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o0 ABSTRACT O

The aim of the research is to determine the requirements of strategic planning in each stage
of crisis management (the stage of awareness of the crisis, the stage of preparing to face
the crisis, the stage of confronting the crisis, and the stage of crisis evaluation), from the
point of view of the active volunteers in the departments of the Syrian Arab Red Crescent.
The research was based on the descriptive approach, and the research community included
all active volunteers with experience in crisis and disaster management in the departments
of the Syrian Arab Red Crescent Organization (disaster management department, health
care department, water and sanitation department, community need response department,
human resource development and capacity building department The number of volunteers
is approximately (130) active volunteers, where the researcher distributed the questionnaire
to the search tool, from which (111) questionnaires were returned, with a response rate of
(85.38%).

The research found a group that the most important requirements of strategic planning for
crisis and disaster management require awareness and the formation of a system to detect
early warning of the crisis, planning and pre-preparation of potential crises, determining
the material and human capabilities to implement the plan to manage the crisis, the
presence of an emergency team to deal with the crisis, and the provision of rational
leadership that has experience Coordinating the work of volunteers and training them on
crisis response work, assessing previous crises and uncovering any deficiencies or defects
in the process of facing them to prevent their recurrence, in addition to following up on the
implementation of remedial measures and dealing with emergency events that may occur
after crises.

Key words: Strategic Planning, Crisis and Disaster Management, The Syrian Arab Red
Crescent.
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t ) Jsaadl 3y i) cuilSs o g S Ll Alalas aladiuly Canll slal il HLaa) 25 WS e D) cdanl)

Gl cpiial ¢ luig S W clal JLas) (1) Jeaad

Flogs W Aad | cladl axe Jslaall
0.825 10 L) ) dls e
0.856 12 Gl dgalsal Masiny) dla ye
0.874 11 GleyY) dgalge dla g
0.863 8 il a i Al ya
0.855 41 S L

SPSS.25 ilasy galinl) cilajia o Ais¥l cald) 028) (e : jhaall

1Ol @l (0,70 G ST a5 ¢(0.855) sl il pumiall gaand #ligyS W Jalas 2 G (1) Jsand) G
Aally Gl gty 3191 @l e J 135 <0.70 (e ST sladl) e ysme IS s S Wl Jales o
DU ) daad) Aiall (gilmad) Gl ¢ oluall Jagiall :A8Y) Aglasy) (il e slae ) @
.One— Sample T. test saaly dual (1)

omleal)l Sl el T8y i) Jangie e oSal) e Ll

a1 Gl sae /(L) Llaaul) As)n — Llall laill) da ) = 23l Jsh

0.8 = 5/(1 = 5) = il Jsh

) el aast &g laall Cypsl) alaie) 18 agle 5Ly

(Ble o) comabadd) il alus il s (2) Jsaad
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%(100-84.2)

laa 3508 5-4.21

Cald) das) )

lai¥) 513 Jabye (g Alage IS 8 i) aghacl) cllliie b Led o L) joyi m5 e 2l
Al Cun (L) arsi Alaye cla)Y) dgalse Alage (L) dgalsa daxin) Alsye el el s
Logidl Glua 5 (s cgsme 08 Gan sle IS Aplaall clihat¥ls dpluall clan sl Gilusy Gl
t V) 3hy elldg cdygina L)y llall JalS alal) bl

ralaiy) @) Aaje -1

Oalalal) (ha Adal) a1 Gy olead) augll HLSS) guilily el Laaaltly 4y laal) cildlai¥y dnluadl cllaagiall (3) Jgaad)
cla¥) @af Ala ey (alaty Lagh daliial)
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N Mean |Std. Deviation [Std. Error Mean | %l i1yl | Yocadiay! Jalas
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Test Value =3

95% Confidence Interval of the
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oailal e Jy CV =16.88% sl Jalray ((%76.94) il Gy dnaalys 650K Gy culS cileyy)
Al 1 s

ey dgalsal daiay) ajye -2

Cnlalall Ga Aal) 81 ClilaY (guluand) Jauusl) LR iliy dppaadl) dpan¥ly Ay lnall clblad¥ly plaad) cillawgial) (5) Jgaad

clai¥) Agalsal aiul) sy (alady Lasd Aalaial)

-

Test Value = 3 Salaa Laal) | Q)Y | laagial) )

-

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
256




Olala ¢l Sy a1 8y ol ] Jaglaall i
| g [ s | %yt | | g | b
aal IFTeR N I
Js | 000 | 22.88 | 12.52 | 82.4 | 0.516 | 4.12 Aldinad) el Gaell SlacYly Ll |
Ja | 000 | 12.17 | 17.50 | 75.2 | 0.658 | 3.76 | dsclid ibhall sl st il Canss?
53y Alaal dgnl 4 yidly Aol cilal<ay) yan.3
Js | 000 | 1593 | 1474 | 77.2 | 0.569 | 3.86
RO
Ja Al sean ae JGdll Jualgill ddad slxc).4
Js | 000 | 1437 | 16.04 | 76.8 | 0.616 | 3.84 vh e -
sl
Js | .000 | 9.41 | 19.95 | 73 | 0.728 | 3.65 | .(--cui¥) (N1 calall) Eand) Ll aail.5
1Sy Glagleall (o dacadice Cilaag jead 6
os | 000 | 1052 | 1873 | 738 | 0601 | 39 | e M
RERIN S
J degiie cadlils alias alazinl.7
05 | 000 | 13.05 | 1667 | 75.6 | 0.630 | 378 | o Sreiesieih slaee
+la gladll
Js | .000 | 15.46 | 14.78 | 76.6 | 0.566 | 3.83 | .Akall daasdl sleall diil i) malip oms 8
g 5 yainse ddmy il 55000 ddad avii 30l )9
Js | 000 | 13.83 | 15.57 | 75.4 | 0.587 | 3.77 e DT P e
Ol glall
Js | .000 | 16.83 | 14.69 | 78.4 | 0.576 | 3.92 | .cle) dealsa Fisms Ll b pns 10
Js | 000 | 2231 | 13.17 | 832 |0.548 | 4.16 A1 g Jebaill 5l5hs (3ish 25mse1 1
dgalge o el o daduidl gloac (ayyi .12
Js | 000 | 18.47 | 14.16 | 79.8 | 0.565 | 3.99 T "Lw‘ ¥
READY

(SPSS.25) kasy) malipll cilajia o SaieWly Gl dae) (e ¢ jdeaal)

sl Qi (4.20-3.41) Jlad) e ai el dbial) Glangial) o aaes G (5) o) Jsaad) o
clillie 51 e 558 daag Al Al Adilse o hlad) o3¢ Dl LaaaY) a I8 S daa BaY)
laad) @ledU Gl dlacyls Jaghanll (llam L) dgalsal dasia¥) Aaje A adlinl] Tadaddl)
)yl sylay Adadll el Agpdlls dgalal) CHlal€eYl aaats cianbiadl dball yaail Lty cila)¥) Caals

b sy (lasheadl o Jpanll degtia calluly jolias aladinly «llyd) el (psSis Clasheal oo
bbi sy cDlaglaall Eéj 3 e Abay e 3))y) s i Balely (Aladlly Aaiaall aleall 2wl Jia)
U 1Y) e dabiid) slacl capais da)¥) ae Jaleill tgylsha (318 asmgy ccibad) dgalsal Liay Al

cale V) dgalse

Glllaiey (3l Lad Al a8 cilla) Jugie o Ligina A 53 354 g ¥ ASEN L@l Lad)
il L)) Jacgial) g oAl Agalsal dlaaiaN) Aasa B a)ia) Jagadsl)

journal.tishreen.edu.sy

Print ISSN: 2079-3073 , Online ISSN:2663-4295
257




Tishreen University Journal Eco. & Leg. Sciences Series ©2020 (5) 21l (42) alaall 4 gilally 20alai@Y) o glall (33385 dxals dlas

A dpdapdl) HLEA) @il (6) Jgand)
One-Sample Statistics

Mean

Std. Deviation

Std. Error Mean

Yodasstl) draalY)

Yo DAY Jalra

111

3.8649

.68073

06461

77.3 17.61

One-Sample Test

Test Value =3
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One-Sample Statistics

N Mean |Std. Deviation [Std. Error Mean |%d sl i) | Yocadiay) Jalzs
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One-Sample Test
Test Value =3

95% Confidence Interval of the
t Sig. (2-tailed) | Mean Difference Difference
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One-Sample Statistics
N Mean [Std. Deviation [Std. Error Mean |%d sl 40l | YodiaV¥! Jalzs

111 3.8198 .64945 .06164 76.4 17

One-Sample Test
Test Value =3

95% Confidence Interval of the
t Sig. (2-tailed) | Mean Difference Difference
Lower Upper
13.299 .000 .81982 .6977 .9420

(SPSS.25) ibaay zalinl) cilajia o Ais¥l Gald) 03] ¢a o juaall

(4.20-3.41) Jadl pea adiy ¢(0.81982) il (ssina Gris ¢(3) bl bauigia o pdif AR
«P=.000<0.05 AVl Jlaal & Lo gsime 3rirs eSil ulie cVlae o 530S Aasall dajn il
AN Bl e e Assel) 2 s &) (s Al dam il By ciad) dpm il (s s
Ju CV =17% D) Jalaas «(%76.4) iy G Gaalay 508 Ay calS Glafll aih dlaja b
Al 21 Glila) uilas e

by (3l Lo Al AT ) Jauugie Co dogin AV 3 (38 dngy ¥ sinll il Al s
il L)) agiall g calgSlly clai) 8 atliad) Jagdadsl)

Gl Ayl Al s gilis (11) Jgaad)
One-Sample Statistics
N Mean |Std. Deviation [Std. Error Mean %d sl 1Y | YocaMia¥) Jalzs

111 3.8423 36139 .03430 76.85 9.4

One-Sample Test
Test Value =3

95% Confidence Interval of the
t Sig. (2-tailed) | Mean Difference Difference
Lower Upper
24.557 .000 .84234 7744 9103

(SPSS.25) Alasy) malinll clajia Ao slaie¥l Gald) dae) ¢ i jadl
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