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0 ABSTRACT O

This research aims to determine the relationship between external scrutiny and the
administrative reform process in the Syrian Telecom Company (Lattakia branch).

To achieve this objective, the researcher used a hypothetical-deductive approach to
formulate the hypotheses. (55) questionnaires were distributed to the employees that are
under study. (54) questionnaires were retrieved and (49) were valid for analysis. a
statistical study was conducted to reveal this relationship. The researcher used the
correlation coefficient (Person).

The study concluded that there is a significant relationship between external scrutiny
mechanism and the management reform process in the Syrian Telecommunications
Company, Lattakia branch. This study also reached a set of recommendations and
proposals, which would contribute positively in improving the administrative reform

Keywords: Administrative Reform, External Auditing, Syrian Telecom Company.
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olie o Calll cadie] a5 oSt Dial U8 e LeaSals lpme @ jle 25 e S Y Ladl
Ngeae ol Aalsall e ey Gued il JS QB Cum uladdl (Likert)

A 8 Al LaaY) cld LAY Flog S W Ak alaatialy Calll B8 :ulBall Gaag cild LA
cose b LS e LAY Chle psen laal Flig € Jolie laa & G (234 0a 20120 )
0.90 S #lig Ll Gl Jalae e Cialy G das e IS Abl) @bitie Gluag 5(1) &) dsaall
i il i Shlaal) e G e Ja18550.70 Ge ST a5 (e il Jala)

Reliability Statistics Liliuwy) cile sl #lig S W Jalaa (1) ads Jgaad)
Reliability Statistics

Cronbach's Alpha N of Items
919 20

Hlaay) Julail) : jaaall
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eobd b e LA sde @byl GBle Ay Caldl A GAlal) chE ghas Gua LAY
il gl Agine Al @) culS dua @Bl @l sl (247 0a 20126 ) Jeal) Ll
o) Baa e Thdge Gl (S5 jadlan) AV

Coanaly Galawy) clid Gl Gam e b 38 Galll < Js Sig = p = 0.000 < a = 0.01 & s
el Ll e e Gulaill dalls dalawy)

riluadl) lad)

(A0 CLEAY ald) Al dugi)l LD cluadl Lasy

One- Sample test ciluadll JLad) (2) a8y Jgaadl

One-Sample Statistics

sl ) N Mean Std. Deviation | Std. Error Mean
Giall Llgsee | AUR 49 3.9504 4.13824 59118
BYREN PPN AUN 49 4.1350 3.47990 49713
Sl gaxl Lal] AUI 49 4.1995 3.17703 .45386
Y =yl | AR 49 4.0536 3.91415 .55916

bany) Gilatl) : juaal)

pladl U 3 ) E3LaY) Dlaeg AN BN O Aygine ABble sagt Y el L) L)
A Aol il il A dll oda (e (B

Gl B Y kally ol Gl Adghue o Agine Ao 2o ¥ AN Aol Loy -1
calad) £ Uadl)

AN GEN e Gp AR G sup Byl Jelee lumy Caal) A 5 A1 Ao dl) Ludajdl) Lasy
@Y S (AR) Salls ¢ sl 385l (REA) Sl slac) o3 385 ¢y o) dlee cps

Correlations g )3y) z3uaYly Al @3:8.080 ddgma Gm Qo B Jalaa 3(3) al) Jgaad)

AUR AR
AUR Pearson Correlation 1 626
Sig. (2-tailed) .000
N 49 49
AR  Pearson Correlation 626 1
Sig. (2-tailed) .000
N 49 49

*%, Correlation is significant at the 0.01 level (2-tailed)
bany) Jalatl) il : jaal)
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t S Lol Ayl s Ao

& Gsm BLY) dalaa o G (@) Sl Ailees alal AT Ll ghas Gu Aysine Dle dlia
Gald) olf Nl Sig < 0.05 2ad o G (grinas copsiall Gm 55 svb bl e Jy 55 0.626
oY) ddesy AN @A Alghua G dugine ABe 52y axe o ali LAl anl) dpad (b
Cnptiall G Aysine ABNS dgagr Jsl AN Alagl) dpadl) Qi ¢ g))Y)

Llacg Adgall 38l julaay AU (@add) A Gu dgie Ao aagi Y ASE Lol Lady-2
alal) g Uil clsyds B o)) sy

nbaas (oAl GEaall AN Gy A (s L) e Gl Eaalill o8 (AEY A A dpda il LAY
Al el aladl Gl BN (EAN) Sepll elac) o5 85 ¢ g)aY) Z30al) dulee (s Adsal) (3l

) Y dplas g Adsal) (BB smlaay A (EBaal) ALY (o Qg D)) Jalas 1(4) o) Jsaad)

Correlations
AR AUN
AR Pearson Correlation 1 816"
Sig. (2-tailed) .000
N 49 49
AUN Pearson Correlation 816 1
Sig. (2-tailed) .000
N 49 49

*%_ Correlation is significant at the 0.01 level (2-tailed).
- sy Jlal) il : jaaal)

Al Ao dl) Aua il L) das

Jalae o Gun )aY) Oy dgdees Aol AN yulaer aola) Gadl A Gy dsiee Dle llia
Sig < 0.05 Zad of Cus (sinas caiall Om 585 sk Bl e Ju a5 0.816 &l (ppm L)
Dnleay )l @aall Al (g Agsiee ADle dgag ade o patl Al aaall dund (ady Calll Gl Sl
cOpBiall (s Aygiae Ao Ssasr J A ALl Al i ¢ (g)laY) Z3laY) dlec s A0l (5N

Gl A @I Y] Al alad) 3Bl Luaal o dysine ABDS ang Y AREN Le il ApzAN-3
-alad) £ Uadl)

oAl GE el o AL ey b)) Jelee luay Gl Al RGN dejdl) Lpadl Ladyy
Lol Ganl Lal(EAL)  Sapll clhac) &5 8y o gylaY) ~Sla) dlec

Correlations (3 z3ua¥) dulas g sl (58310 Leaal (o ¢ g Bly) Jalas (5) al) Jgand)

Correlations
AR AUL
AR Pearson Correlation 1 518"
Sig. (2-tailed) .000
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N 49 49
AUI Pearson Correlation 518" 1
Sig. (2-tailed) .000
N 49 49

*%*_ Correlation is significant at the 0.01 level (2-tailed).
- lany) Jaal) gl : jaaal)

(A de 8l Ao il GLad) dagts

il Osn BV dalae o Cam @)Y Y ddeey aplall AN Lpaal Ga Lygiee DL Gl
Gl Ml Sig < 0.05 dad of Cum grinas copmial o langie g3k Lol e Jy sy 0.518
ooy Llasy AN (aBal) Lpaal o Aysine ABle agag pe o ali ) aaal) Lpah by Gl
SCrdall G dsina AN agag JoE AN Aol dpdadl) (g ¢ g))Y)

Al clspil)l A o)) ooaY) Adasy ol 5835 (o Aygina ABe aagi Y Al Al Al Lad)
Y dulees oa)lad) BENN G Al G guym bl Jalre iliay Giald) 6 tdwdyll dua il LEaY
Ll Ganll (EA) S0l elac) & dg cdaladl lS,il 8 (gylaY)

Correlations gy 3uay) ddacy Al 8831 (o ¢ gaupm Bl Jalaa 1(6) a8 Joaad)

Correlations
AR AU
AR Pearson Correlation 1 .837H
Sig. (2-tailed) .000
N 49 49
AU Pearson Correlation 837 1
Sig. (2-tailed) .000
N 49 49

*%_ Correlation is significant at the 0.01 level (2-tailed).
- lany) Jal) @il : jaaal)

iyl Ao @l Lad) das

J 25 <0.837 &y smnym LY Jalas of Cum ()Y #3laYly caplall GRS G ygine AL Sl
dpap (aby daldl Gl Al SIG < 0.05 dad o Cus (gsinas cmial Gn gy sk bl e
Lzl Jdug ) ooa) leey gl 383N o dgine ABe 3599 axe o pall A and)
Crofial) O Aysine ABNS agag Jal Al Al
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scluagilly claliina)

) GabE) Y bl Jea g jeibiadl) SLEa) egem by Al Al JUA (e

AU b VLD iyl A& & Y] #Oal) dgleey aolall AN G Al WDle dla L]
Y iy 0.837 «Giad il Cus sy sk Bl il uially Sl il o LN OIS Cua
alal) g Ul S8 b gl GES e Jmdiy aliaY) (e

AN b g3 ol Giad il 38N uleer el Gl A3 LIS L2

0L gpann g dalgar el BBIA (e cAalall KA A gyl )s Alall aledl) dgalsa apladl Bdl) aaly .3
LY Y dlee Jana e se b bl el a)lal) sl G5 4

Ly ol sladll AadlSa 5y Al gpann 8] 38505

tlua gill

:‘;“&Lj Saldl s

el Gl Jaxd (ilgs Cilagydi e DA e Ralall GIGED 5 a)lad) Gaal AlalS 4D mia . ]
ST bl

Agsd Glpalaey lais sy Cpiaall @bl DA (e alal) Faall Gy Ghlee jsklisyg a2
Blys Y i Y alall Gaxll Al i o L) .4
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