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0 ABSTRACT O

This study aimed to define the role of the business environment analysis in managing the
marketing crises of Al-Hafiz company for refrigerators, freezers and household appliances,
by explaining the role of both the analysis of opportunities and threats in managing the
marketing crisis, the researcher relied on the deductive approach as a general approach to
research, and followed the survey methodology, and distributed the questionnaire 123
individuals from the cadre of employees (consumers) in the company, and then conducted
a field study for the purpose of demonstrating this relationship, and the study concluded
that there is a correlation between analyzing the business environment and managing the
marketing crisis; the value of the correlation coefficient reached 0.911, and this correlation
is strong, how much The coefficient of determination reached 0.829, which indicates that
82.9% of the changes in the marketing crisis management follow the changes in analyzing
the business environment through analyzing opportunities and threats, then some proposals
and recommendations were presented to improve the relationship, the most important of
which is: the company needs to present its products from multiple outlets, and the need to
The company provides better quality products than other companies ’products, and the
company must provide facilities in dealing with customers to obtain a greater market share,
and the company must achieve an increase in the number of production units.

Keywords : Opportunity Analysis, Threats Analysis, Marketing Crisis, Marketing Crisis
Management, Al-Hafiz Household Appliances Company.

"Assistant Professor., Department Of Business Administration, Faculty Of Economics, Tishreen
University, Syria.
" Assistant Professor., Department Of Business Administration, Faculty Of Economics, Tishreen
University, Syria
o Postgraduate Student, Department Of Business Administration, Faculty Of Economics, Tishreen
University, Syria.

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
461



Tishreen University Journal Eco. & Leg. Sciences Series ©2020 (5) 2=l (42) alaall 4 gilally 20alai@Y) o glall (33385 dxals dlas

Ay pudtl) cilai¥) 504 A Jlas¥) Ay Judad g
(Aadiially Al gt cgadd Badlad) A)d o Al Ay

" laaa =) :inSiﬂ
i yage : gl
***j&‘ ,;\:,é,

(2020 /9 /28 (b L&l 4& 2020/ 8/ 1 g4 &)

O uedla

laanally oyl Ladlall 2580 3 gl Lol 5yld) b Jlee) Ay Jidat 50 aand ) Auh3l oda cidon
Gaald) adie) Ay geil) Za)¥) B8 (& gl Gapdl) ddad e IS 58 Ol P (e Gl cdiiall sl
RS e 23 123 e i) g ally el Lngie g lily (il ale meieS Llaliin) 4yl e
3y () Al Caald g ADI s38 Gl (ke il by (] B ey A B Sl cplalal)
s BLBY) 1385 ¢0.911 LLHY) Jdalae e cialy G (aignsl) La)) 510 Jlae) 2y Julad o Lol
g Jalas sl o Ay sl A3V 510 s e %82.9 of e Ju s <0.829 yaaill Jalas gl LS
gl s A (il Clailly cilasiiall (aa pase @ 3 clungilly pasdll dias DA e Jlee)
Clatie (ge Juadl 325 i) Cilatie Aal 2385 G 35 puiny Baaie Mlie e lgolatie A8 a5 Gl 5 pn
QS A duan o Jpanll oDlaad) pe Jalaill 8 Dlgas 480 a0 o 855 (gAY S,

byl Gl aae 850l A8, (38a5 () By g

S Jadlall 3855 Ay gndtll Aa)Y) 3))3) ey pudil) Aa)Y) eCilaagil) Jiat ¢ aydll Jilat sdgalidall clals))
I

.a.i_‘_)\,u —a:é:\)U\ - 'ﬂ a.a-alé —.\Ltdﬁ\n Z:AS —dL&G‘Y‘ 3\)‘-\! ?u.é a:tu.i_‘_)ﬂ 3.‘95 ‘94..49 —wj.h )
A g —A BN — (5 0 Amaly —2LalBY) A0S —Jlas ) 500w Ay )0 Al guas —(uida
s daaly —2lai®y) A0S —Jlas) 51a) andd B (ieale) Lis il qills ©

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
462



Saa ¢ pali ¢ dasa Ayl Sl 5yl 8 Jlee) Ay Jidas 50

14adla

Al sl LSl Al B gaiy by lelleel Gy leana Sy SIS s Jl
sl Gas) (8 by i) Alalge e i el (A e Liialy Labaily daubin Clise (e danlal)
Qlalall Cagplall dgalsay il e AA Sy A dias Jh (8 Y] 38T Y dege oy skl
Aalall

sasn b (ho laali Loy Silas el clSal) G el Qi) Jsa st ) qoplaal) cagl il
lean Jh (3 daldy (bl Gl e Bl giany JSI il il (Lesleady Leals) Leilatia
A5 s Lileas allal clgma alalad el Jllg cdpenl) Liay JUl clgiasa pashls Gauad e Jualsidll
colgianay £ 15V 15 il Ao g3 ppnentl Lage Sale 3250l a3 Al (dadlall 4955 Lialiy (Agul) \ghoan (e
Sl Gl e 5% Lo 1aag cJumdl) sas lgadlss o180 Ay sgd (b pualaal) Blall Lealdd 55 uia Cianialy
Cilaanally clalyll Jaalal) 4858 e Gadaily sl Slof¥) 53 3 Jlee¥) Ly Jidat 550 Jss Al
gyl e

AR clada)

:Arab Studies 4.l clufyl) =

Aup Aadiid) pla) cpuad B SOWT agiind) Jolail) o' :olsins A (2016 asia) Au)p o
88 = Syl L3l Galle dusaipa Al

ot SOWE i) Jlaill ye0 58 Lot 391 Caipl) sl e el AN dSae cafias sdulyal A

8 bail) Lali Jat 550 s Lo s Ao il VLl (e Ao sens chepi J3luall 13 (s cSiadaial) ¢l (ppuens
oapll Bli Jias 5 s Lay efaadaiall olal Cpuad 8 Conall Tl Jilas js0 58 Log falaiall glal (s
Auah e (Shalaiall o)l Gt b dalidl langdll Jdad e sa Ley Saliiall ool (st 3 dalid)
Aalial) o1l cpuad 8 Caeall Lli Jidad 550 (las cdadiiall elal Gauat 8 3480 Lalis Jdad 50 oly )
el Gt 3 Aaliad) Glaagll dalas 550 Gls claliial) ool (puad 8 dabial) (el i ddas s Gl
& 30 0.05 AN ssise die Aabidl Glangilly (el diadl ang Y sAuhI 2 el e IS Al
Aakaial ool et g 150 0.05 AV (s5ise v Canally 3l Lalis Jolail am gy cadiiall o)l st
Al @) ¢1 DU (SOWT Al 385 ahind) Al Jaladll) solsins a9 (2019 cgupall) Au)p o
(Ll B cplaladl a5 Agag (e Alad) 81 (g3 5all (SBlad) MasY)
V) il e il & (SWOT) ashin) dilaill e Lo Y) apll bl 8 Cand) 30 iy
) Qe Galie a3 ) Auhall e Gas € AL 50 (3al bl 2D s g )laY)
#1230 (SWOT) _aglhin) dalaill (ule (jlas ALl 3,1 535l hall alaidU )31 ¢ 15U(SWOT)
Y1 llainly (panilly 36l L) (e dnlag)) dalsall Olus ¢ Al 35S0 (g3l (Bhall alasdU il
DA (e Learsiiy (langilly Caniall Llds ) (e daladl Jalsall Glag Al 381 (5585a0) Bl alasdU dl)
Luhal) L) cllag Al 5l aaf e S AL 381 (el Ehall SlaDU i) 1Y) JSLaal Jsla alay)
Julatl) 8 (me Dy al&ally (ppaall lilKally Jilal) cladl I gl alaidU W Jysaill 48) 5l cela

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
463



Tishreen University Journal Eco. & Leg. Sciences Series ©2020 (5) 2=l (42) alaall 4 gilally 20alai@Y) o glall (33385 dxals dlas

Flie Gl ) gos Sl AW S)lsll Cann o Cua ((50.00) sie (1355 (2-46) e Jasssy G
eld ¥ A 05 pel Sl a3 e Jlis 31 o Daba Dal i e M5 e e galad)
(el al€ally cuaaall Silsally ClIAl dali dalie o of 2lady) ee daall dd Jua¥) Qs e
Aralpll Glpbad) (& dualpll G e @Bl 2 disaill yd s

danlatl) Cilsaigal) (B Aliad) Al sl clgd) solsing Ay (2019 dlaally LSeldll) Aus @
(Aaddas Ay

Sl Gluwsall 8 aglind) ) Jdaill gl e Lot SV Gad)l) Jslall 8 Gl AKG Gl
a5l Jalal el G A apaas elilsaly ol Jatl) sl aal aaas ) duhall céon G
Aliey adlaaY) ) diaall gl aen adly Auhall g cliag ) il aal e S () lpaaey
Calaal (3as (pe oS ) Aplial) lsaY) HLoal g ggagis cAandl i) 8)3Y) dashiie a3 Gl
Jae 8l JS e ¢ gl ) Qs clpl Calide o g A0 lling el Gl
Jilatll sl (ge desana o gsint ) ALlSI adilinY) (Al Jdaill Rdshia ik 8)g iy ¢ gAY
C el )

: Foreign studies sy cilujal) =

tOlsiny Ay (Turky et al, 2011) 4 =
(Strategic Analysis of the External Environment and the Importance of the
Information: Research on Perceptions of Hotel Managers)

grte Sl 8 gl rcilaghiall paaly sl ALl alAGN) el cdpel) AL Glgad)
(@l

0o Al Ay e sbeal) dpaal Log ol i) Jdal) dpaal Lo s V) Guiyll J5lacl) 8 Candl Al i
e slaall Apanls dymylad) Lll asliu) Qs dpeal ly ) Auhall Cidas Cum €30l (gpae i dgag
Glogladll sl o gl cBle @lia G 4l Al L clag ) &b aal e OIS A Al
g hdly Ganadlially A8l Ll Jsa Dlasles o Joaall 4lall 5ias jabias (silasally claglaall jaliass
ClisSall (e gsn S Lgie Cilaglan o Jeanll Ao jiban b (Rune o) (23S Gspliind) . pasalls
Y oSl caseall jaas Lad sa iVl cilaglan plsl gaeal S S8 lafie jhas b Cpysall LA
Glaal L age Jalal) 138 o I Gy sally 7 ladl Jsa ilasbeall clil e 5508 dpaal Gl ) 1Al Lo
zlhadl ¢ Gulid) ¢ Appdall Bl Jea Glegles o Jsandl ) ol cul @A) juadl aa daladl
L Opdliad) Jon Slaslaa o Jpanll ol Alis 52 (@udl 5 (meladl Jaaad) c0pysally

:0lsiny A9 (Osita et al, 2014) Ll o

(Organization’s stability and productivity: the role of SWOT analysis an acronym
for strength, weakness, opportunities and threat).

(aglly pasdlly cinially 348U jLaid) SWOT Judad g0 :lgialidl dalatall ) 1) gy ad) Bl oyl gint)
Cun Flgialioly dadaial hEiul 3 sowt Jdalas jsn g Lo 5 Y Gull Jsladll 4 Caall) AGe culia
e clag Al gl r‘.ﬂ e OS5 clgimlily dadaiall i) 8 SWOt Jalad Hs0 wasd ) duhal) i

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
464



Saa ¢ pali ¢ dasa Ayl Sl 5yl 8 Jlee) Ay Jidas 50

Jalat o8 clalaial) (Y Bla 13 Aagd) Cagylall ) lasgall Hlas o 8 oty 38 SOWE Jidas () 4l
sl bl gl e calsad) Cana 58 8 el e sle iy 8 A )l i) QL
e sWot Jidas aaly . Bsull (8 L) aae (e 8508 dapd dsad Bl A Lld Glangills a)illy Carall
Ngwsii] Culgall 038 2an Aaliial Sy (S gy Y 4SS) a1 Cailad) 238 Apanl

:0lsin A9 (Bali, 2018) 4w -3

(Strategic analysis, Tools and technic).

(Aaially g alia) Jaladll) A ed) ARG olsiad

O A A aaan 8 i) ) Jalsal) el a0 Loz V) Gadl) Jsldll d Caad) Al culias
L)) i A5 2y i) Janll ) Aol Ciias Cas L€ L)y S5 Ly sy 4S50 48
o cliags ) bl aaf e S Sl Jleel s2ay o pals IS5 385 pe aludl) 50000 35,38 (GE)
skl Canal) (& LDy o) (B lgias 32L) dal e eVl SE o 45,80 oSa 4l )l
cGsmall Sl 3215 ae Jucadl A yra Dl

AL el Al ae A3ta) Al 4jha

LS saladly (Jlac ) Ly Jilaty Adlaie pualsal 3okl & ALl luhyall (e ded) ae Zladl Gyl 4l
Ayl Agyall 4y seenll b dad) Ay seadd) (385 Gyl Lo 80 3 Jlee) Ay Jilad () Ll 8 Calias
s Al A

Oe) dia dpaleaidY )y Lo laaa¥) sball & € He0 Jli Ley W S ) Gegall S5l (g adlall 4S50
Cilatiie aa (lgina) Saldl Jalad Aaiiy casl) dpsm gl Cadayad S LajY) olily U Al Clgind gay
Adgd) duaall (mlds) giey Hlaae JS5 M2 Ay Ll Al COKEA) (e aaell asay LaaY 4S5
Gladiall o328 Grsadt Jlaa (& dend (Al Al 3)lsall dileldy 30 S (aliasly ol 3SHall aalis Lelatial
Lot A Bapadl) Andlidd) Jh 3 dagame 0588 of Al A AleYs Al claall Canial ddlia)
o i lglaiie i b A0 5yl ool Jadadly (3uati dsag ade Lo Caalil BaaY il coal) S,
0o 220 ae Caald) labal edllie A Ges 2alud) cluhall e 2liys ¢ uSlgtnally 2,80y Juai) <l
Lo dkin) duaS (Alging) dale 11 apaxe wlllly clglatiia oslalaiy Al GSlginaly 4581 3 Golalal
Slo aliy e ba ) Agsedl) AoV dgalse sad AN Byl o) Ads adg s G BaY
il IS JleeY) @ Julas pat aasilly cpSlginall Lgiadd 5ol olds)) Alglans cilaiiall (g5ina
andiat (DA e il WS e salatiosls 4530 o) et A Lilainal 438 gud) ) (e SISy ¢ Juzadl
5393 Adyray Al A ylall JleeV1 Ay s jp0 Ajee ) Caalll gl Lae cchlaiial) ply s ¢ UadY)
2l ¢ lall 5yala g allaall daals Ay gl lad¥1 ey salae G Cum ASEN Ay guill A0 Byly) A
tAY) Ll -yl

by Sailly [ seall sasaall el (o jaue JS0y 4S8 G o

falgall Slay bl dlasly Capaill Ba oaiay 45,40 a5 -

$osaina) 5l Cagionall pSlginal) 5l Slaally ALY A5 aa e iy A8 o

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
465



Tishreen University Journal Eco. & Leg. Sciences Series ©2020 (5) 2=l (42) alaall 4 gilally 20alai@Y) o glall (33385 dxals dlas

$onSIginnall s Lens Slisiuall maan (g Ledshtig Claglaall (3035 dlae Jagudiy 45,401 o580 -

CLelilaly Ldlanl pa oilay Lay dsnliall Jilall e Canally A5 o585 -

flgdlaal (3as Jo & Aalial) 3))sall JiaY) Pl 4S8l o 56 -

Wl 13a (b Aalad) SN il Apeailly Boudl (& Glagaall Jlea Lol an iy A8 Gilagae lea] o) -
Gl (Alaa) Jamae Gudiy 4S80 Silal ) o

) (mia P e olgiaall e 58 ST Cds e A58 Jaas -

c e by (Plalki ae anlifiy dpudlin 48,0 Glatie ) -

i) sl e AKA) jalghs ) Gl Jlag ade Gl

cSlgtianal wa Jalal) ATy i) Tadadilly Jeall (alisd) Gl g 3 Calaa¥) pans b A8 e -
A (31538 1s 2 L) bl AS05e pac s

bl dasly Capeatl) dpa Galalall iy 4S80 old e

el ait & Aelall N Clagae e Ljlaally 4S80 Cilagae (leds) -

Apulia gty Aadipe Wland (Y Sl (e 53 ST s e 358 558 o -

coSlginall ilie g lallas B Yy Aadls e Leilaiie oY aaa aSlgtiee s e 35,8l 508 pae
Slgtanalls A8 g A0 3 lsianall e o o glaall 3855 Jagads Glaally 3891 axe _
Agdlaal w3l Loy Aaliall Jiadl e Candly 48,50 oLd a2e —

Agdhaal Ba3 Jas & Aaliad) 3))sall JiaY) Dlaul 280 ol aae -

ASEN JB e laiiall Baga Gead pae s I Aile g lals ddprar dgasall Alaal) -

P et Jaludilly Al Al deluay Caldl B o o e 2lug

A0l gy claanally cilalyll Jadlat) ASpil A6 pudl) cilai¥) Byla) B g8 Jlaed) Aoy Judadt Ja

radlaaf g cuad) 4iaai

séant) Laal

tidlee s 3k (il o A Laal el

Ay Llal) b S 400 dal o

oS il @y ag ¢ ualall gl (8 asnily )31 Do 8 Baled) gaalsal) e JleeY) A Jilas 2ad 1
Ngiphainly QG dee e

Ge S claslady Al Sla¥) ) e glisas Talue gyl U] i A A Aubal) s 8 -2
e Agyial) Callal) (adas Vs ceiealsas lae JSE Apatll lasY) ae Jalaill aDIS

Qilatll e ha) i s o @lly il Cun dipedl) Sl 8) b anitny Jlee) Ay st el 3
by Alad) Aapal) 8 SN 3))0) U8 (e deed Aas cAndli (g Sy Al

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
466



Saa ¢ pali ¢ dasa Ayl Sl 5yl 8 Jlee) Ay Jidas 50

eally R0 Qs (DA e L)y ol 5o i) Gias 8 Al Ay JleeY) A5y Jilas 2 —4
el ) zlay DleeY) oY coull sy adlie) Jaae Bakis sl Gl sylals IS A5
- Abal) e Jililly o skailly aaailly

tlenll Aaldl) (4a

G Laals Ay iaal) ailpaly aailiad; Sl Jlel) Ly diail ausl agh 8 Auhall il agus 8]
Al Jadlall 4S8 558 ey Lay ) AN plgn (imseill 8 bac Lsal) i€y g g paall 4S50
Nee gl cadbia) e Sl 8 a sl el 8y 8 Jlee) Ly il 90 agd & Al 038 il aclus 82
sl cilaal

Gl aanally clalll Jadlal) 3850 4yl cila)¥) 5500 b JleeY) &y Jilad js0 aaas i 81 Gt Ciagd)
PR ISAREPNIS

HAY) Ll Calaa) ade g i

Clalyll Jadlal) A8 Ll b)) sy b daliadl Gandll Jdai e gly idSY) el Cangdl e
LAl gVl Claaadlg

iyl Jaalal) 48,80 A eall clalY) 3l & Aaliadl Glaagll Jiat e gy f JB eyl Caag) e
LAyl ey claaadll

L a1 Alanall Auhall PR e il gilly il (o e gena ) Jeasill Al slas £ JEY i) Ciagd)
iy gadll Sl 5ol dal e JleeY) dy dulat aild) alad) Gaadail) ol (e Ldlall 3855 e alll
)l el d

gl Bdlal) AGdl Adysudl) AajY) S0l Jleel) Ay dalad G dsiee ABMe 2o danil) il
gl

1Y) Lepdll il il L jdll 038 e g5

@lpdU Bilal Ayl Ldyeudl AasY) Blaly padl) el o Agsine ABle aagl i AsY) Lesdl Ll
gyl

ClpdU Bhlal) Ayl Adsal) A By lyagil) Julad o Lygine Ao aagi AN Ao il Al

-

Agdial

i) Lagle
lelday AuhAl) ol fiatie Capasil o) il e slaeVl ol LS lalmny) iyl e aldl ade
Llall 4S50 gy e Alue Ay Al e aldeV) & Gua clenen a3 ) AV Gl e Talie)
L S e el (el 3 il adie) LS oS 1Y) bl ead @il Claenally clayll
s ALY @iy G e cnlll g3 DA (e dasanai 8 Gliid DA e lenea & il 251

20/ Jaa) SPSS zaliy alasinly lelilas 55 cilily sae 6 3 43,V Ll gty Gaall) 6 Sl il jlsal Jal

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
467



Tishreen University Journal Eco. & Leg. Sciences Series ©2020 (5) 2=l (42) alaall 4 gilally 20alai@Y) o glall (33385 dxals dlas

14ile g agl) adia
sy laaaally clalyll Ladlad) 4S50 cilatial (GuSlginnall) caleladl 2L Coagiod) Cinill adind Jia
e o o G 4500 Gladie G seadiuy anjliic) o Gl (e die ulalall jlie ) &5 Gaa (dlhial)
G oslelally Aalal) cdlaudl DA e 36580 8 (0Slgiall) Colalal) die pe 38155 Ley Cndl adine (g
Sl alae¥) &y sl Gl 8y Jass 3 Sl dilaall cllly clgl e Cagsll @lldg (Alay1 ¢ g3l
Osli e alaeVl Gl adine (e Cndl Ao a2 Gun Alaall ale LIS Alagd) 235 sl Ailaal

— p.(1-p)
" pl(A-p)+N)]+[(E2+(5.D?)]
HGITTN

.l die aaain

Ll ading aaa :N

P =0.5 slaie) 2y canlslly aall G Lgiad =) A she A <P

B =0.05 @il Wle 55 45 = sensal) Uadl) 0 :E

:95% :3& Jalra ic [1.96/ sbsis 4lall 32,3 :S.D

dalla 105 Lo oIS 109 Leie sl Dilan) 123 ayisiy caald) ol 238 125 Ll S3Y A1 2l Jucsd
cosad) Jalid) 1 A5ilKag 2020 )3T jed (b ASLiwY) auysi 558 tAila) s Cuanl) dgaa

réuagll g lall) Uyl

Rl jealic waat Gl g (2015 claas 3a) Ll deas O H(nll (Badl) Jlee§) Ay Jalas ]
3 3483 el Gl (internal audit) Caaall alaig 358l) Jalds paatl ged cCania Jaldiy cdngall Zul0al)
Dl clgs Alamall cilangilly ol 1385 Ausnspall 55y Camall Jalis Gl e el Lae il il
Go alie N ¢l giudl e 5 KU givall e elpu dunglal) 5l el sl el 8y el
claag 38) clamiall Qllall e il L ) dalsal) 358 ) elld (503 ofs Qi) b Jali sla) I e sall
(1340= 2015

o imally 35l palic C A5lsall Gulil o AG80 alal) puagll it 8 By dage 31 1ol Joladl)
cemlally SR el G A 5181 038 maa gy JAuslal) Al 8 Clangilly il cdgdalall 43
Audliall Flie b gAY Clangl) e ol b dadaid) aelis ) clalawii g cilgalls sl (il Jadig
ool L LAl claagll lals) ae Ajlie cLplaYly chleall 8 Gaiilly (3l Canial) Calsa Ll
S Slaagll o el s ey dalaiall & la) B el danlal) 2 8 Alsall Cagylally Jiais
Aadaiall Jleel & bl ikl ey d5) 8 Aglsd) e el S

:(SOWT la) ol Judadl) 48 5huas

e Liany (i (gl Bae ey SOWT ot Ay cyfialdl (e el )

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
468



Saa ¢ pali ¢ dasa Ayl Sl 5yl 8 Jlee) Ay Jidas 50

Laliig claagilly papll el zisalll e Gl rasly SOWT Jilas (ada) (134 0= <1999 « jale)
ccanall Lla Weaknesses 5 sqall Llan Strengths culadS L) sy camall Lalasg 348l
& ey ARl @l A3 aead zisall 1 Qllalyg cclaagill Threats 5 « a8l Opportunities

p I e a LS A il Al s 50 (6 AT Adalal) Al) i =0 Lealaa) ¢(piiaild

SOWT Jdas zigai (1) a3, Jell

Aala) &) Lo
ol Ll 58l Ll
Concall Ll Al i) Lol Jlexiad
Al
Al Gl L Al ) L, o
Cincall bl (i i) Lol Jlexiad
Gl auagl)
Glaagil) Jlss Glangill Jis

(13404 <1999 ()

Gaa)lal) Jalgally cchanally 358l ABca) AN Jalsall Jadas sl il (5802 <2005 ¢gy5l)) oy
Al Glaagills G ally Abidal)

Gailly Camzally Al Lol il deaiiiouall Adplally Japladil aliie sl caje (4302 <1998 (b)) sy
(add f delia o OIS i el SOWE il e a) (S e spiall Jlael 3 5l st 8 @)lin clagill
Gl Alpall s Alpall Lamladly BRI Jalsall waats gy pdall e Cirgd) paad o golaii L@ s
L) 1

oanily sl gy piiall L) ae Jaladll 2 laall hdass sl g8 (2904 2011 alhy Jil) cawass
Cania Jalds of Ay 868 Lalss (DA (e @lldg chilin e o Lanlia ClS) g el y\ally il 250l) Cagls
Aty Gn AR Gae s sl I e Caagdlh bl Al Clangilly Gajills ¢ o
Cip oGS B e PR (e clelleel By B (at ) clstally Lgdaas Leisd Laliny cdalaiall Alla)
JSallyy ARbaa gl Ao e (e ASuAl oSa Al dalgd) 5115 Absagll Sl ol Julasl) Gl
o et A il glaty Willaey Wlleely aSadll 4y A5l oda B Lgalga wast gt ey g1
:SOWT it duaal

YV Al saad sl ay gl aasl llailly el dilaall IS5 e Gege 33S) SOWT 3laf a3
i Lgaal e Lelie) an

Lgalsad lelnds Ky ) dalial) 58l) Lalis a0a3 & SOWT Jilat aaliy (1502 2010 caileS) Cavny —
Aliaall gl dgalses il Cilsa o Bl o Jiliig cpapdl) Plaials il

VA gina Alee (el Cilaglaal) (o 2aeS JuliS Guyla e aknall il 1Y) g lia gV dallaad ok -

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
469



Tishreen University Journal Eco. & Leg. Sciences Series ©2020 (5) 2=l (42) alaall 4 gilally 20alai@Y) o glall (33385 dxals dlas

pdaill Jumdl JUEDU 5 o slaal) daalyay adati e dabiiall ae by -

Ngdaa (3l gl Juadl ¢l e dabiia) ac by -

(lauagilly (ayilly Conally 358l) Jalas) 458 IS 500 Cilaslas A5 A aalus (David, 1993,P:22) cauays -
Al Wihine Ao )gially 2de Jidadi oY

Gallad S S 3 aagill Ly 18 Masly Salsall aaaty JSLaall sana Jola GLISIAY age didad
ol Cpae ) ) B2 Alacan Sppeily ¢ Jualsill Al Janas Sleas HISEY) Jalal

ol gl Ay (A dpagll Gla

pladind ey Laily )l () st Al Gladaiall e puaidy Y Jlad 52305 (3702 2011 caed) cuny -
Ob dald) g ade Bl by duasSall Clanglly wpll dialg)l e culadaiall )l 3as) Alla b Jias
gilad] daiy A o Janlly Lgigh ball Gy Cllga JAT) e ASHAN (Sl B Al Jaladl) dpaal
GBS A ) Galaty A Aalsi of oSeal) () ABBSAY Gadl oo Giash b Al AU s
Aty Lagay kel il

:SOWT Ll cubiasil i

ool sty Al Canally 3l el s an (11-100a 2009« aaeall) duhy Causy
SOWT 4 shad 43 5all duwi )l a1 cpriall @l apiy Jalaty aldl) ey Y dadaiall Zps)lal) cilaagilly
—2) JSal) mamsys labiiall Ciige & gl LAYl Sl dagall bl o ddshiadll Jilad ey
Cilgall paad (8 aeluy Gy IS5 cclungilly panilly caaally 3l Culsa Clgn @)1 iaiall A sheas(2
soill) Al Al Aadil ae (Clasedlly papll) Lpplall L) jalic s mes DA e el
ALl Y e ngy Las a3 il jedi jualiall @l Julail cDle il il ¢ s g (haually
sl Ly Gl ceilial) o3ag Ao livall (& Gedlial o13)s Ledlanl o)3) daliiall Ciligay (Gl dmilfind ol 5l lialy

g Jilad A glana clagiiu) (2) A3 el

Al A Ll
3gall Lalay
dyldll 25 Lla
Ll

Ao ntlid | Asesah Lnlid ,
u.a
(2) (1)

TR T R PRETE -

(4) (3)

Calagagill

(11—=1002 2009 « aanll )
Oe Slmd dalie ey leald il dalaidll of JN(2) JSE e (1) el ady tdpasad Lonilind —
aalid) el sda i) 30L) Wi Liapad) desaa dpndiliind LAY lexdy L 5y 548 Lalin LSO

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
470



Saa ¢ pali ¢ dasa Ayl Sl 5yl 8 Jlee) Ay Jidas 50

sl Laliiy (apdll Jelin dagin ga (1) cpedl of e Ladaiall gsill Ciipall e laldie] (Aalall \gig alasts
Al

Ll e b LS dlie (e lalel Aadaidl o) (2) SN (e (2) gl gy dadle Laliad —
Masly ALl Aalaiall 8 L) syl oy addes Aaliall (ol ol Pliiu) o lgaid 8 Conia
a1 oF Aplay) Aassl) 8 culsl olpm Ay Coaa Lol (e dalaiall 4giled Lo prsmacly dallaad domdljind
ealel Zabial) Gl Ll (e LS (L5 A puilly L)

clagilly 5l bli Jelis e e @iy (3) ) gapall b Aadiiall als of Gaa gl rAgelhy Ll —
gl HUadl aca g lall aa g cdudi Cgll By LSha Al ) Lals iy 530 o) apkind dadaial (8
egals (A Dlaagall aaans 348 Lalis alaat b agt Glathinl i) Bl e g ddapadl

Lalaiy Lomld gl (pe 4nilel Lo sy An3leS) lingliind ¢ Ll ) dadaial) 4a :ApalaS) dsadlin) —
gl e D el 48 sanaal) SladliaV6 ((2) JSE 3 (4) ) apall 8 LS Adal Cins
o ) Jaladl) el ob Gald) @n Guw L o Uy LA Caeall Ll dallasg delal)
ol AN Liyall B A Ja Adliall gAY Al Ll gabga yaad e AGAN el dald pdise
g Jaadl Jlaiag slgall) ) JeAA B ik yaat AN e IR (g oBpaY) Giilall af 45
Agdlaal ol Jal ¢ 4y gkl O

:SOWT st el iyl jabuaall

el Ao giies Agige paliae o adied o) cilabiid) @bly) o Gang (2332231 = 2013 aclis) cruny
tle alaieV) Le€ars dabaiall Jae Jainas duys peal) cilasladlly bl

el Aariial) dadandl) clyaiy culaliial 35 dibine YICE 326 il sl Al () 2 bnd) el dalill —
rhalds SO 8 Jadg

s Asngie e Gleghedly Gl peay cDUlaT; Glahy Jid by cdabliliad) 8 el daliil -1
paldl lanl) e ageall g bl ag A5l b el 8l ciladls Cagylall (e Slayy daliiie
Labiiall gy e Eaa¥) el apail dgeall 385 ) ALaYl daaly Cilybsay badly Gl el
ke Al aaS 8 Lpeal e o) 32T Aai) o3a (o uaill 2y 3

GUE sl (ampal lpand 2y dabidl Glal e e AalalYl oday rdaditiall gl daksi 2
gl 138 oy Slien Aaliial) eMas gt sl Ao SlaaY g ai sole) w8 cdaliiall Laslauy)
el W sy s cAgliialy Alally dpald) Claa¥l (e Aaliie Gldars o K5 Losale Aalaly) (g
Aadaidll J8 e

iy U sl cAadaiall Bid) ilisSa paiose JSy andy il dalalY) sdags 5 paioal) granall Aalail =3
Oe Jainsall sai lalasl ST Lalai) oda (8 ) s dimae Clanl W) A5e dilee aaly Bpaivne Aol
sl dakaiy)

ol iy Conally 368l) Lalis Julat b A Gaygnae 3ol Jiay Rl Cililanay 3l o) 2l Aalii —
Baal) 223 G bl Aaliial) Ay o 530 L) ) Ll i) Gllee aaad ) AELEYL cclanglls

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
471



Tishreen University Journal Eco. & Leg. Sciences Series ©2020 (5) 2=l (42) alaall 4 gilally 20alai@Y) o glall (33385 dxals dlas

G Gl e ae g ¢ adatll Zlaill 8 gysaa eaie Jia Sl bl sall of cldaidl (e
Jilat A€l Aadall (Aalat¥) Gl calany) cllaliny) ehaal) o) L Al sl 8 i
dogiia Ll Jalad @l Al le Juaad AN palaall o dald) g oadl.nnibape s ool k)
CIMUAL iRt ag Aadiag 35 clill) of Cua jalaall o3 o J8h uat® Y odal Agag (g Bawiag
AN glei¥) ce dalida gax Ak ) gliag Ul (e g6 JS o g L @l ally Jalgad

il jlaall e sane Lil Lai¥) 808 (o325 (3162 2009) G2 o Ay Cremy 1Ay gl Aai¥) 508 2
Lay Loxie aladl) oda Gudai (Says byl o) lbsSd 3y dias o dyine dad (S5 8 ¢l )
A 803 sl L (191 0m el (150 cde) 330l i 5ine g limgl 3 Lyda 1y Jiay g of g
S AU Glegleal) e Jpanlly il e ashy caala Ll Ll (3502 2002) aeal cauny 485 gl
Mal Gl e Lo delaill Cauliall #liall Aty dxdsiall da3¥) lalai¥ly (SLYL sl (e plaY) (K
Jiasis ((730= 2014 cdla) 4S8 mllal jlue s of e o Liailly dadgiall o)Vl aSaill bl
53 (g Alsye Bl (G LA 23a 58 13y Ay Jalia Gueds Slay¥) alana e tAgl el Aa i) 5)) Jale
Maial) 2 LK) ) bl GLESI ]z e Llaal iy ) gy e Vs oy 4ild Jalyal)
132 J¥A (e (8281 1a 2014 calua) alaill 5 . Laliill saleiind 4 . \gie aally JlpaY) elgial 3 L2605
Lalil) ¢ Lalig Jilady hadd ¢ ga ol diaay 38 o)l iaa A A sudl) a5 b ald) g apaidl
AN oS (A Ay g plal) Jiluaglly ULSY) A5 ) g ling Wgigalsas ASEN Jlesl ) Al Lt iay)
A sy # Uy U8 Ligalsa (e

tAu puitl) Ao Anseeal) dua AN Eilasly)

oty leblin ) it A lal) A Gl Laplall Slaal) his (230a 2006) el s
1(9ua 2012 ¢(se) AN Ll b Ladli

Lol Ll il iyl @

Al ailas (e Sl Eiglil) o

leld) J) A58l daan aps @

Y el 3l en e

i) dlea labaiag alall (ol )ll; ddlaiall Caige o

(+orcipall land 0 ot calu) Lilaall Aalai@¥) Cag ki o

(2all) e lially 4K AL e ol o

Al ) (3l Y) daklid) e

ealadl aglgsill ) e

& oY 1ise cdyputll oY) oy A Canadl) Gnll Slasil 05K o Jeaall (e Aol Gl 238 (S
Gl Al Qlady AN Ay (3l AN Gl dlia ol Gald) @ 4l By daliia (A1 S
Aalsia Jgla A Jguagh Ly llly Wby Juall) iy Wy AL Juatia Lagia Sy (ASydll i) A5l
obaiely Lellaef Ay A ol (e Ayl (Sad

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
472



Saa ¢ pali ¢ dasa Ayl Sl 5yl 8 Jlee) Ay Jidas 50

P el cla i) g1l

P WS el A guill le i g 15l sac @llia (74-73 02 2014 calus) Ay ey

b Lad Wilag) Jolateus sgiialls Adasizal) cilajy) o

Ll it Cum AN L) (et 38 3 Ay guil) lap¥) ST (g a5 rlanidly adad) B cigse e -
cllgiond) 48 26 by e 1835€a e Lge Jasd lodd o8

i) Lo ASyd Jaiad G ladl) (e diad W G senal cladlall Gy 1Ay lad Adle dilkid) cilaf -
Adlall Canmy Laa el Jgie 3 Aadlall aiand I aigd) Jaid il 4580 4)las Adle atias Al
LBsnd) 8 ALY ASE) adgaes ALY

Y osaan A Jledind Al 3 GlGEN gy 5L e dmglaisally 408 pUnaY)y zUY) quas dajl —
cslel Basm o8 alie AT e ) 4y sl o3¢] 4l die @llgivall b MLy ¢ oy LSl oSa
sdudlially g ol Adadipal) Ad gl Aoy @

o sanall Syl e SN i Bagan Bga Jedal gl R gudll £ U Guus b Jdlly dudliall cilaji
A O Wil 23¢3 Aiygadt Aol Lgual pena M5 Baad dlial) il 13 Aals Glond Jsdn 3 Jadl 55
LeDA laaas

OrSleionall il Jlads aldl Lol giad 8 4S50 Jids 585 @ CuSighanal) of 3N @8 cilaff —
Ol Jsats JIs3ll angs Aipnd da)l (b Jaiy Ll i il cadinal) (g Boaaie Cilelad (e
(ol age J)

S Usaslls JuaiVls Sley) Jilus & oSaally gastdll Jdiy Cus tajsilly Jual) sow clal = @
Legysis LV lail L 4S50l calid 136 ¢eI) e g gmades Adlle agysh 380 Aoy aay Laif llgindl)
Jlad s gy ey Clapal) Lantii Il Aagadt Aajl pmd (3 Jadl) daar (5S5 Ledld sclaiall
Al G e 580

JSLia 35nsl elom Leisisa () Om 2y5e lie Lgsans Alagudt Aol (B Ll A8 205 8 1 (ppal) cila)) — &
e 358l LBy Gamd) 8 Audlial) o cusn WL (LS S L gy Lealiy) anid Al f doaladl
Sl lgadles Lealis) (A Jae (A1 A58 Jinty A8 a8y ooy laay cllgiondl (a3 e i) Vg
) Bl DAL Gty gl cla¥) gl o Galll @n Gae b PA Ge LSl ol
o)) Jsd o el Cua calaiaY) AGAN Lgalg ¥ A Guilsal) aa) B ) seall) Guny (ASHa g Qaa
gy AGHal ililSa) uny Wyhaindy Way)iha Al Aal ) ASA0 (ada By

sdbant) 4oy

Ml (e 2 pe Apadl) DL 4eld e il gead 3108 LAY e ) adie) tdaafal) 3140 2Vl
& Jlee) Ay Jias 5o Joa iy pen sl Cum ¢ (pSlgtunall Al araaiy Gl Bl 3y (i) e
cebadll Sl ulie e alll adie) 85 e 26 Jid s Al le)Y) 5yl

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
473



Tishreen University Journal Eco. & Leg. Sciences Series ©2020 (5) 2=l (42) alaall 4 gilally 20alai@Y) o glall (33385 dxals dlas

P 2012 ) Cunliall i Claad #lig S Ul Jalae Calil p2sind 1 gublial) Gaay @l jLas) (Ll
LS an e 08 Tae BLaaY) Ghle gaen @l Clual #lig € delae s 38 Gan (246 234
Ban o JS A Gl il Glas ¢(1) &) Jsaally mlase

Case Processing SummarysUiiually Julaill & Q304 cplalal) clle s (1) Joaad)

N %
Valid 105 100.0

Cases Excluded® 0 0
Total 105 100.0

20 )lua) SPSS galiy aladiuly ibasy) Jalail) il @ jsaal)

ST ¢ (pdipe i Jalas) 0.814 (sl LI #Lig S Wl clill Jalao <l G O (2) Jsaadl ekl
Bbe & Gadal e Yy S Gy aias hlad) s G e Jy 1385 <0.6 0

Olaladl Alaa) clhle aand Ly S W Jalaa (2)J s2al)
Cronbach's Alpha N of Items
814 26
20 sl SPSS galiyy alaiiuly ibasy) Jalail) il @ juaal)

O Ayl i #log Sl bl Jales luay Cald) 26 LS i Jo (S Aual) cpitia il Jalee
PV ) il saa e

Baa gl e S0 ¢LigS W Galaa (3) Jgead

il Cronbach's Alpha N of Iltems
ol Jalas 731 13
Glaagal) Jalas .664 5
Aty el daY) 30 .607 8

20 )ual SPSS galiy aladialy ibaay) Jalal) il : juaal)

san o e IS G (3 Aeativall chliall #lig S W el Zad O (3) dsaall DA (e Gaaldl aag
chluall e Byle & adal ela Yy duball giadlay cililall Jsite il e Ju 135 ¢0.6 0o ST lgasea il
fe AN b sde iyl ADle Auhyy Cald) A G (ALY GRS GLEY)) Gaal (ulba
Gl ClS G (D @l lialy (248 = 247 P 2012 ¢ pe) eyl LS bl iyl
Sig = p = 0.000 < @ =0.01 .elid) Gra e 1Ege Al IS5 ediban) AV @b (5 45t 23
Al Ll dde e Gadaill dalla L) Canualy clan) el iy Gaa e Kb 8 call) 5 @iy
rabuadl) s

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
474



N.!.Ac)mbcw

Lyl oY) 5yly) & Jlee Y1 Ly Jidad 0

Al alil lla) dawgie djeal Glldy BlanY) Ghle e Hle J< Liagdl clilany) Cleay Cald) o6
gl ity Glaially 3.01 58 Al 28 SUAY los Langio B G (4) Jsaad) DA e G G
) LA e (385 Ledload o dar sai e (33 A8 G w535 cgsinas 3 aball Llisie e ST

ALy 35ty Aaldl) bagl) clilasy) (4) Jsaad

| ) alle N MinimumMaximumMeanI:)e\slit:t'ion Sig
Lilalgal b Ll 48,80 cilatie 105 2 4 13.99 .0012 |.000
L) 3305 Wi (pe Wllgany 4S50 o 585 105 3 4 13.42| .0.476 |.000
aahial) Wlkala t‘.ﬁu PUGRA| MPPRYY gﬂ\ Clatiiall 105 1 5 3.66| 1.311 |.000
Llliie o ol e (3353 3,30 520 (105 4 5 13.97]0.0321 |.000
i) ) 8 U slaiin 28,8 i 105 3 4 |3.15 1.07 |.131
by O 3 5a5ally Lealatie AS,a0) 0 103 2 4 |3.32] 0.327 [.000
.. il Ao pully Uygls Aallany 3S,30 o5 105 1 4 |3.35) 0.615 |.000
;1; ] g sl "j\ R e ol T 5 |4.21] 0.722 1000
% 9
sasee (5 ant ) el o Jasill 45,20 o (105 3 5 [3.88) 1.122 |.000
G O laaat ) i) (e il 25,80 A8 (105 3 5 [3.52] 1.404 |.000
Sl ol et St B 008 05 2 5 |3.43] 1.743 |.000
Ak i)l

GAY) SN G Bhadie Aol AlS6 AS,3) a3 (105 1 4 |3.27| 0.703 |.000

Glaa ¥ iy ) EalyLal) A< ,al Caliad
Mjiz“jw:bw ;ds j}m‘y\ 105 2 5 |3.84] 1.513 |.000
sa uilie pelal 55 S A, ya s 105 3 5 [3.75) 1.256 |.000
’:1, Al el e oSl JU8) ¢ Y 35, (aps103) 1 5 [3.09] 1.911 |.000
§ Ledlsnd 8¢y gai o 2S5l Jlas 105 1 5 3.01| 1.099 |.000
T ol U8 e Ldls Ll 5,80 Gy (105 2 5 |3.57] 1.036 |.000
aeilalas CpSleiadl 3l & sl e dSal ss (105 3 4 |3.91] 0.092 |.000
_ ol By el 3 s 105 2 5 (3.81] 1.194 |.000
2 1813 e ol Y 4,0 i 105 1 5 [3.13] 1.922 |.000
3 $35me Slia e Leilati 48,0 ok 105 2 5 |4.42] 943 000
¢ e J’;:: e bl 1Y 5 |3.39] 0.853 |.000

journal.tishreen.edu.sy

475

Print ISSN: 2079-3073 , Online ISSN:2663-4295




Tishreen University Journal Eco. & Leg. Sciences Series ©2020 (5) 2=l (42) alaall 4 gilally 20alai@Y) o glall (33385 dxals dlas

AL alad) DA 550 A g e 38,80 3ia3 Y
e S S el 1Y 4 [3.71] 0.284 |.000
Gl L)
Jgemnll s andl ae Jelel 6 Dligns 48,000 anicy
et Jpanll Sl g bl et A 05 3 5 [3.67| 1.321 |.000
0S| Ao dian
Laliy) i) s oA GmsY (105 4 |3.54] 0.465 [.000
leDlee e 50l 8 Waale L 455a0 Gy [105] 2 4 [3.63] 0.369 |.000

20 )lua) SPSS galiyy aladialy ilasy) Jolail) ilii @ juaal)

e dehdiall Cilicajilly Aoyl A dll Ll bl A6 Gl aay

il dugdyl) daa il

@l e A Adsedl) Ao laly JleeY) By JilaS G Tagine Wle 25 Y HO aml) Auaj
Lyl

@l Bdlal A58 Al ) By Jleel) Ry Jilad G Aysine ABle aag tHT Al dpagdl
Lyl

Bas A b clua b Leda g0y

s Jadlall 4S50 Ay getll L) By)aly il Jidad o Bagine WDMe a5 Y A Ao il) Ll
Lyl

Lilall 4580 Asetll Gla¥) 5l Claedll ddad Gn A ABle 2as Y AGE Aol Luadl -
gl el

Sl Blaly Gl Jlad On Ragine ADle 2ag Y e (ali A AN Lo il Auadl L53) Ao e
el Cua c Jadll HaatV) et Gaall axdin) dpoajdll sda LAY (Agdiiall oSl Ladlall 4S50 A8, gl
b L (5) Ay Jsaadl

LAY il Lzl LA 1(5) by Jaad

Adjusted R Std. Error Change Statistics
Model| R |R Square Square of the R Square F
Estimate Change | Change dfl | df2 |[Sig. F Change
812 .659 326 .60041 .659 11.553 1 1 | 318 .000

20 Jlual SPSS galiy aladiuly sy Julail) gl 1 jaall

Hls Gl didad Gn s Bl agag o Ju 1385 <0.812 &l L) Jalas o bl Jpoal) (e oy
i Ay sutll AV 5)a) s e %65.9 of e Ju say <0.659 manil Jalee iy LS iy sl 43y
L) Blaly panill Jidad G Aagine Ao a4 i Lea il Jlee) B (d padl) dilas il
L (aby oy Ml cgsine LUV o e Jy 13 (Sig= P= 0.000 < a=0.05 o layy ¢dy sl

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
476




N.!.Ac)mbcw

Lyl oY) 5yly) & Jlee Y1 Ly Jidad 0

A dl Jod iy Aygudd) Aa¥) Baly Qandll Jalad o dygine ABLe 2529 ae o Qall Al amd)
Aysina ABDe agag Joi A AL
<l B2y Slaagill Jidad g Asine ADle a5 Y 1l pali A A0E Lol dps il LEA) Aol e
tal Lo (6) Ay dsand) jedl um ¢ Jual) el oD Ladlal) 4S50 4y gul

A Lo il Lpaapdl) L) 1(6) ady Jad

R | Adjusted R Std. Error of Change Statistics
Model R Square Square the Estimate| R S Sig. F
qu qu dUaTC B Change | dft | df2 | D'
Change Change
1 764" | 584 573 1.00058 584 1032.122 | 1 | 318 .000

20 )ual SPSS galiy aladialy ibaay) Jalal) il : juaal)

s Clungl) Jilat g Ll asag e Ju a5 <0.764 &l L) dalae of Giludl Jsaall G oy
o lyss e %58.4 o e Jay sas <0.584 naail) Jalee aly LS e Ll V1 1aag (Al da3Y)
St (s Aygina Ao dmgy 4 iy Lae A8l Apnjlal) Jlee ) Ly 8 gl Jlail it 4y sl 2a3Y)
(gsma BN o ey 13 Sig= P= 0.000 < @=0.05 of Lay cAypdl) 2a)¥) 3oy gl
A Bl gl Julad G Ligine ABle 3gag pie o (el A aal) Luad Gad) oy Uil
ABad) 038 3529 J 5 (A Al dpdajdl) (0B g Ay ganl

L) Bl Jlee) iy Jiad o Dsine Do 225 Y 3de (all A dunil) Apadl JLGA) Aol e
Gaa il LAl B e il Gfnasdll HLaAL Calll Al o s Dl lpaBU Badlad) A, Ay sl
tsbh e (7) ) Jsaall elal Cum i)l

i) Apdapdl) LA 1(7) pdy Jgaad)

Adjuste| Std. Error Change Statistics
Modell R R Square| dR of the R Square
Square | Estimate Change F Change | dfl | df2 |Sig. F Change
1 |911] .829 765 6337 .829 1044.134 | 1 | 318 .000

20 )ual SPSS galiy aladialy ibaay) Jalatl) il : juaal)

s Jlee¥) R il o Bl agas e 1385 ¢0.911 &l L) dales o Gilad) Jsaal) (e gy
Sl @byt e %82.9 o e Ju g5 «0.829 waaill Jales a1l LS ¢(gs8 Ll V1 1aag (A sl da3Y)
By JlaeY) Ay Jidad o Asine Ao da 4l i Lea (JlaeY) Ry Jalad sl i Aysesill a3y
oady aly Aillg cssine LLENI of e Juy 138 Sig= P= 0.000 < a=0.05 of Ly «dsuill 1a)Y)

Print ISSN: 2079-3073 , Online ISSN:2663-4295
477

journal.tishreen.edu.sy




Tishreen University Journal Eco. & Leg. Sciences Series ©2020 (5) 2=l (42) alaall 4 gilally 20alai@Y) o glall (33385 dxals dlas

Jsd sy Agygudl) A 309 Jlaet) Ay Julat o Augina DS 3509 a2 o el AN amed) duajd
Agsine ABDe 5o Joi A Al Ly il

Ju 585 3663 Aypuil) La)¥) 53 ial il DAl lla) Laligia iy 388 ¢(8) Jsaall (pe easly 54 LSy
Ayl adis cagdledl ae aulin ¥ AGA Glatiag (al By ge il Ay slanad) o o e
Y A s A a3 Cilaiie (e Juadl Baga 3 Cilatia a3 SIS Alia Gy Basiaa dlia (e Leslatie
edanll po Jalaill 8 Dl A5 a8 Y calad) alall g A3l alall DA 53 A duas (33
o Ungale Ladis 38n3 Y oy cAalidy) laagll dae 8 50l 48520 (3 Yy Sl A das e Jpaall
JeDlae 22 30L)

324 0 sl Al i cilila) augia (8) Jsoad

KP | Mean

ol (s 3.585
Glaagal) Jalas 3.466
Lty et a3 300 3.663

20 J)sal SPSS galiy aladialy ilany) Jaladl) il : aal)
JS Aad) o cills) cllalisia On Agine B8 2am OIS o) lelsY ANOVA (st elal cualdl o6,
Al 2 illa) Claligie (o Agine G308 dgn pae o anal) Ll Gall Cus cindl) e e e

(Y (9) Jsaall A Aalage oo LS i) CulSy digine (358 3gas Lo Jati Alad) L il s 8

- e 01 AGaY) i) cila) cillilegia o G JekY ANOVA (4as (9) Jyial

Sum of Squares df | Mean Square F Sig.
Between Groups 1033.471 1 1033.471 1022.121 |.000
Within Groups 104.332 104 1.001
Total 1021.023 105

20 Jlual SPSS galiy aladiuly sy Julail) il 1 jaal

(Sig= N Jlis) ded G &l Sig = p = 0.000 < a =0.05 & caldl an5 (9) Jsax DA (e
Op Asine B350 sy Ky lae ol Aump by iy e 20.05 AVA G g0 yral 0.000)
Cny e JC cllaligiall G Sar Cun AubA Gbaie e e JS Al 28 clla) ol

A Aalall bl e A8l ahal ey ddlsdl ¢ lal e algpas
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Saa ¢ pali ¢ dasa Ayl Sl 5yl 8 Jlee) Ay Jidas 50

sciluagilly clabiiiay)

tlgaal il (e daad Jgeagll o aald) K0 Cilpmpdll HlaaY dagmsy :claligy)

Jalaas <0.812 &l Lyl dalea gl um cAysntll 2a)Y) 3)laly papdl) didad On aa L)) a5ag @
By A papll Jilas ) ai ddadl) A1 8l @his e %65.9 o e dy s <0.659 aaail
Joasya JleeY)

caa LY 135 0.764 Ly Jebee iy Cun iy sudtl) 2a3Y) s gl st o L) 35a @
gl Jalat) wi Ay sedll a3Y) 5y)d) ks e %58.4 of e Jy a5 <0.584 paaill Jalea gl LS
Al L lall JleeY) A4y

a5 0911 LLsy¥) Jalae dad il Cum (Aol 2a¥) 35 Jlee¥) Ly Jidad on L)) a5 @
a5 Agiyell AV Bla s e %82.9 o ey st 0.829 waaill alee il LS (g8 Ll
eV day Jidas @l

G oSe Cun AW Ghatie e pe JS1 Al i Glls) claligie On Asie (g sas @
g Aalal) bl e dal) ahil LlaY Aol g lea) o alpias Cusy st JSI il gial)

YL Gl g rciluagll)

Apsad) Glladlaal aen 3 AE) VL 220 BaL) A e Baseie 3l (e Lgilatie A, a0 (f 5)9 50 @

Ll s skt DA (e cAY) N Cilatia (e Juadl 5a5a 3 Cilatie 400 a0 (f 5y5pn @
Lgylll A8 ol Gy delicall o Jlaall 138 3 2oal) je 2o Dl Loy L pieail) Clanay by gilaiiag
oYU e 1oV dlleiall A sally dyida gl liialsall 8 55l clidlaiallg

Al g L3l DA e 58T A duan o Jpanll eDlan) pe ool 8 OLgs 3580 i (f 3y 00 @
aply )

Oe ol @l JS saatiall clalall dali DA e Aaalidy) Claagll axe sl 4,80 3aas N ygpn ®
2yl Clatia (e Ao siieg danly ALSE £ )y mpenaly Alyial) gy Lo lialls Al Claanalls o))
s 220 g o 1Y) yks JISEYT £ 1515 (alialy Calias

L) e 2m3 of ekt g A sslad ol e olus cJleeY) Ay idas Slad alalls bl Byg i o
asladly 40a0al ) G Gaetil) GBaiatl Gl cduanlal) ) Jalaty daleial) ol dals g Ay gl

e Abiiaal) cilahall aialy Eald) ag o

Ayl AV Byla] 3 oal ) Judatll ysn -

Ayl La)V1 50 3 JeY) sany 0

sl Aa iV Byla) A JalSiall satll 50—
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