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Evaluating The Quality Of The Educational Infrastructure

From The Perspective Of Graduate Students
(Field Study At The Faculty Of Arts, Tishreen University)

Dr. Madeleine Mohamed J umblatt”
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o0 ABSTRACT O

The educational infrastructure is the important factor for graduate students and faculty
members today. As the availability of the educational infrastructure in universities
significantly helps in the development of the scientific production of graduate students, and
due to the importance of the topic, the study problem centered on the following question:
What is the reality of the educational infrastructure in the college in question. The study
also aimed at the following: To clarify the reality of existing libraries and the degree to
which they meet the needs of postgraduate students, to indicate the level of available
electronic services, in addition to revealing the reality of offices and classrooms,
determining the reality of the available administrative services, in addition to explaining
the reality of other support services. The descriptive analytical approach was used, and the
data was studied and analyzed using version 25 of the SPSS program, and after analyzing
the data, the study reached a set of results, the most important of which are the following:
Postgraduate students' dissatisfaction with the reality of the current educational
infrastructure represented by the five axes (libraries, electronic services, Books and
classrooms, administrative services, other services). The services of libraries and electronic
services are among the most important services that must be developed as quickly as
possible from the viewpoint of graduate students at the Faculty of Arts at Tishreen
University.

Key words: Educational Infrastructure, Educational Services, Support Services,
Educational Electronic Eervices.
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Reliability Statiétics "

Cronbach's Alpha N of Items
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One Sample Test (3) Jsaa
One-Sample Test

Test Value =3

t df Sig. (2-tailed) Mean 95% Confidence Interval of
Difference the Difference
Lower Upper
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Initial | Extraction
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Total Variance Explained (13) Js2a
Total Variance Explained

Component Initial Eigenvalues Extraction Sums of Squared Loadings
Total [% of Variance|Cumulative %| Total |% of Variance[Cumulative %
1 1.082 66.055 66.055 1.082 66.055 66.055
2 984 12.805 78.860
3 934 11.020 89.880
4 .845 9.110 98.990
5 423 1.011 100.000

SPSS iy o alaie¥ly Aald) dae) 1 jaaal)

slus Adghaal) A (gsbon Lo sanay (LSl i) bV Ad giaal A&l Hedall @lad) Jsaall
mds 5 1,082 (g5l (cosSall cplil) 0el€ aa STl ISVt oSall o ua clpsiall 2 a8 5
Aualedl) dgaill Al LK b e %66.055

journal.tishreen.edu.sy

Print ISSN: 2079-3073 , Online ISSN:2663-4295

107




Tishreen University Journal Eco. & Leg. Sciences Series ©2021 (1) 21l (43) alaall 4 gilally 40alai@y) o glall (33385 dxals dlas

Component Matrix" (14) s
Component Matrix”

Component
1
ikl .330
g Y lend .286
Luyall cale @l (olsdl) .190
agy)ay) cleasl) 124
GAY) cileadl) 070

SPSS galiy Ao kil Lald) slas) : jaadl

i) o) alall e anadlatind 25 Gl JY) o Sall e Gt A U Sl A ghoas Jiay bl Jsaal)
JsY) Jalally Uslityl el yaiall (il ) uiall 5 ((Jaladl 5 ) oSl g Jmpusal) ol V) Jalaa o Byl 5o
(e AY) laaall ualy dp)aY) cleaally abyall cile il ColSal sanyg dys AN Cilardll & (hag LSl e s
ABsY) o T sl il oKl Ayl Lalad) Jilail sl ek (e bl Bl (14)Jsaad) daglieys
PV Al de ) s il pnall dgl)

+ Al Gleldly (ol 0.190 + g i1 @laasll 0.286 + cliSall (0.330 = dgaledll daall 4y
(6 AY @ladll 0.070 + dlay) cleadll 0.124

JSll Lt any (fsanle’ (fiends pal dis SN ileaslly liSall of GIaY) RS 3 bl Al ey
et Al (U 5 ey Gaadail) dsatll Al skl Aol A jeS Goglladl

Al ki Agay (e Apadadl) Aadl) Aol sl Gn Apasa 3o aag Y AB Tl Daca il by Al
fens (e Toadal) sanll Al slad Gn Apasa (8 2sn bl Bpmpdl) iy L0 daslay Wlall bl
Db () s Tadl) 25l i Tpeals CBEAL dpas G G il Axalay Ulall labal) Akl
O Aralay Y A 8 Ll il

(ARl g gl

daalall 8 5yl Adlall Sl wdls e G Aralay Y A 8 Uladl luhall (DU Ly axe
gl A ST aalpall W Bl (oSl claSall A 5365 Y G o3) e ial leal) Tl (S

G 8l Allal) s V) laddll wls e (i Aaalay V) 4S8 Llal) cluhall (DUa L) e
Aralal) 8 Gpagleil) dleall Lo 235 SV lerall 355 Y G ¢(3) e il uall Jasssll (56 Aaalall

Al Lpuhall clelally ColSal adls pe it daelay QY1 AIS 8 Ukl cluhall (Dla Lay e
Aglaall Lpuslial) Ayl e lally Sl J58 Y Gim ¢(3) oo sl sl augll o€ daalall 35850
Aralal) 8 dyaladl)

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
108



Ldlia Llal) bl Al i gy o dpadetl) dgadl Al 535m s

&8 el Adlall A)lay) cleadll adly ey Aaalay V) QK 6 Ll luhall (U L) pae w
35S edally dalabigpully (i)l e AplaY) leadll b3 G ¢(3) e el (oleal) Jasgll ()5S Gaslal)
Aralall 3 o Uyl

A sailud) (5] clerdl) adly (e Aralay Y LK 8 Ll luhal) (O Ly aae W
csllaall JSall oSully Jal) il 855 Y s (3) e al bial) Jasgl) 58 Faslal) 558 i)
Costhaall JSally Laajdls qany A iV loadlly LSl Bpaal e 3V IS 6 cludal) Gl 55,
el Al glae U 5 ey Apaderl Al Al bl 6 Al yeS

Cun o Aaalay Ll cluhal) Dl s Geay e el Aatl) Bl slad 0 Apass 38 g ®
L Aralany V) RS 8 Llel) cluhal) (DU ol e dadd) 250 a5 dpealy clIEA) s gay i

tlua gill

P 15wy Y 1 B Axalad) 3 CalS S Ly canl gl colllaial) aal pe Al Al e

Y 3o A Sy o) Saall (s Sl leray auaty liSally alaa) sal) =

LI LS 48185 Lekayys Sl AiSa )50 Jeadi A G Adlad) Alspall 8 4y SV ColSal) pés —

Ge uaall A Bale) Al A o ALalS cBlase adlse iy Axelad) s o) oSed) (e -
LUl LSl il wlse el 5 Lpallall dalel) Y sl

ceaball ge adl & DUl sels ismeS sheal iy LIS Glia 3 Bl S G gyl G i -
Lugl) loe] Gliag Ao oly daledl Zaall ikl o)y o Jaally 4l GliA Glacada 30l —
cad JS 8 dgu il

A5V gl B3y Gl Sy of (Saall (es Araladl s V) lasdl) adly sy =

U g Y laaally daalad) (3850 43S 255 —

LAY Ol g Lyl Liggl) ¢ lime | (olSay oSl QIS 5 Ay il A0l i -

Head) Aluay Ha 2o sals aud S dalad Ty oKW o Bl Ly 30 SN mall) s -
el 3agasal)

9% A o e sl Aa S Bl sieali 5508 cilajadly @UIKH 8 W) cluhall clels 23S 2,5 =
malall 8 conliall CapSilly A pqilly A8 gy GaY aaY) cile B S

oo daacall Cadal L i€l claaa) s3a dayyy cplaladl Cuyis Uadll e Julily dy)ay) clileal) Juguss
(Al dea e Bl Ce s dga (g Cplalal)

s Amalal) (Sl lasg aae 50l e Jeally dudlall (S Gals JSys g AY) cleadlly JlaaY) 5ol =
gl Al o leacty Jail

s ital) Lalad) Eygandly Aaild

sl Cilaalall b adeill B3 e Ag pSY) clansl) S w

Agysad) e gSall Glaalall & 5 pSY) alatl) Gubat Gligraa =

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
109



Tishreen University Journal Eco. & Leg. Sciences Series ©2021 (1) 21l (43) alaall 4 gilally 40alai@y) o glall (33385 dxals dlas

References:

1. Fawal.M. Opinions of open education students (kindergarten specialization) on the
quality of educational services in the Open Education Center at the University of
Damascus, Damascus University Journal, Vol 3, No 2.2014.

2. ReddyK.Evaluation of quality of education infrastructure in higher education based on
Academic Quality (case study of Osmania university) .Jurnal of Social Economic research,
Vol2. No3.2018.

3. Wicks, A.M. A satisfaction-based definition of quality and Academic Accreditation .
Journal of Business and Economic Studies, Vol11.N02.2019.

4. Rabee.T.Quality of educational service at the university institution - among the
indicators of excellence and accreditation standards, Faculty of Economic Sciences,
Business Sciences and Management Sciences, University of Tebessa, Algeria.44.2016.

5. Altahayneh, Z. L. Implementation of Total Quality Management in colleges of physical
education in Jordan. International Journal of Business and Social Science, Vol5.No3. p8-
11.2014

6. Vinni, R.Total Quality Management and paradigms of public administration,
International Public Review,Vol 8, Nol. P312.2011.

7. Bokraa.R. Assessing the Quality Assurance of Educational Services for the LMD
System from the Students' Point of View: Case Study of a Sample of Master Students of
the Faculty of Economic, Business and Management Sciences at the University of Messila,
Algeria, the Fourth Arab International Conference on Quality Assurance of Higher
Education, p8-11.2014.

8. Almurshidee K A. The Implementation of TQM in Higher Education Institutions in
Saudi Arabia: Marketing Prospective, Global Journal of Management and Business
Research: A Administration and Management. Volume 17 Issue 1 Version 1.0.p24-
33.2017

9. Zabadi M. Implementing Total Quality Management (TQM) on the Higher, Education
Institutions — A Conceptual Model, Journal of Finance & Economics, Volume 1, Issue
1.p21-27.2013.

10. Pushpa L .Implementation of Total Quality Management in Higher Education
Institutions, International Journal of Scientific Engineering and Research (IJSER), ISSN
(Online).p11-18.2015

11. Murad A. & Rajesh K. S. Implementation of Total Quality Management in Higher
Education. Asian Journal of Business Management, 2(1).p8-17.2010.

12. Taroghee.A. Application of Total Quality Management in Higher Education
Institutions, Benefits and Constraints, The Fourth Arab International Conference on
Quality Assurance in Higher Education.p18.2014.

13. Saleh.A.Total Quality Management in Higher Education Institutions "Presentation of
some Arab and international models and experiences in the application of Total Quality
Management in Higher Education, the Eighth Arab International Conference for Quality
Assurance in Higher Education.p7-9.2012.

14. Bedeaf.A.The reality of applying total quality management in Arab higher education
institutions, Guelma University, Algeria.p33.2012.

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
110



