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The Impact Of Information Technology Governance On The
Quality Of Loan Portfolios
(A Field Study On The Syrian Private Banks)

Dr. Rami Mohammed Mohammed"
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o0 ABSTRACT O

The study aimed to know the effect of the governance of technological activities in the
banks under study on the quality of loan portfolios provided to their clients and to achieve
the purpose of this study, a questionnaire was designed and distributed to workers in the
private Syrian banks from administrative levels (managers, internal auditor, head of
department, head of department) . The study sample consisted of (180) valid observations
for the analysis, and using the appropriate statistical methods to transmit the data, the study
reached the following:

The presence of an impact of information technology governance at the level applied in the
Syrian banks under study in accordance with the COBIT framework in its four fields
combined, and individually, on the quality of the loans portfolios of those banks.

Key words: IT governance, COBIT framework Control Objectives for Information and
Related Technology, quality of loan portfolios.
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SPSS ikany) galindl clajda o AoVl daldl dae) (e 2 uaal
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Model Summary
Bl asiy) Judas (12) Jgaad)
Model R R Square | Adjusted R Square Std. Error of the Estimate
1 744" 553 .550 2.49086

w294l mia ) da, Predictors: (Constant),
SPSS (Alaay) malinll clajda Ao alaie¥l Galdl dae) (et juaall

e s ilostedl Lagli€ AeSin o Ailas) A2 @l Do s o (11) o) Jpal) oo s
to) G (gl

O =2 sk LY 13 oy il o b)) dsas Aoy sas 744 1 Gseon LY dalaa -]
sntl) Jaloe Bed of (11) Jpoad) g LS cpasical Lugindl (ssiune o sioal Bypuinall Lisindl (55bane
Laslsi€s An Gl 3 il o gl geie b et B il e 55.3% ol ) 553
Dle 3y o Gal G Al dpill Sy paadl pin (s ) Gl Jeagiy G Laa - (lasladl
zie A de et cillasy (COBIT) oo ) (385 clastedl Linglyi AuSm ¢y flma) AV
gyl Cijlead) b iag il

U 385 lasheall L€ Aeon Cp Aflma) AN il 3Dl dag 1Al Ay ;
gypad) Cijlead) 3 g il Lilae cligSe 3 ailly «(COBIT) Jae

Cag Al Bilas cligSa b aagiilly cilaglaall Laslei€s dasSsa G @y Bl Jalaa (13) Jgaad)

L sl 5iS5 S
il prie ailae WlisSe L agiil
lagied oAl e 58 (8 sl
laglsi< isa  Pearson Correlation 1 738
ilegbed Sig. (2-tailed) .000
N 180 180
. Pearson Correlation 738" 1
CilisSe b sl
ST Sig 2-tailed) 000
sl e il N 180 180
*%, Correlation is significant at the 0.01 level (2-tailed).
Model Summary
L) jlasd¥) Judas (14) Jgaad)
Model R R Square|Adjusted R Square Std. Error of the Estimate
1 .738* .545 .540 1.98759
a9 Al Bilaa cliga b aisiilla, Predictors: (Constant),
SPss (Alasy) malinll clada Ao alaie¥h Ealdl dae) (e 1 jaall
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o gsiily Cilagladl) Lagl i€ AaSon o Aflas) AN G WDle dla o (13) & dssall e ey
tol Cam g ) e Ladlae UK
O =2 g BN 13 oy coperiall G bl s Gle Ju sas 738 il eapm LY Jelaa -1
il Jalae da o (14) Jsaall miags WS cpasiona) Lyginall (gsinn (o Jpal dysmnall dyginal) (s5ina
iSsn Gabi 8 bl afy gl mie GlisSe b aostll cpuad 3 bl e 54.5% of ) 545
Soas ol ot ) Al s i) Jods paell Fpimd iy Y Caaldl Jeagis o Las (lasheal) LinslsiSs
Lailae ligSa b apsilly (COBIT) Jae sl 3y laslaall Linsl i€ AaS s (s Ailims) A il ile
Agysadl Cijlad) i (g Al
U] s laglead) LiaglsiSS daSsn (g diloaa) A2 ) ADle ang tAUEY Lo dl) Ausadl) WA il
gysadl Cijliad) b Adpeaal) gl e 4213 3605 ((COBIT) Jae

Cag Al e a0l 4ty Slagliall LagleiSs assa G e LS Jalaa (15) Jgaad

Cilaghedll nsl g€ AaSon | Gl e Gl 45
. Pearson Correlation 1 450"
Ll 935 A4S
. Sig. (2-tailed) 000
hestaal N 180 180
e Al Al Pearson Correlation 450" 1
) Sig. (2-tailed) .000
sl N 180 180
*%*, Correlation is significant at the 0.01 level (2-tailed).
Model Summary
Bl i) Jolas (16) Jgaald)
Model R R Square Adjusted R Square | Std. Error of the Estimate
1 450° 203 .198 2.34489

oAl e 4dalal 48 Jia, Predictors: (Constant),
PSS ilasy) galindl cilajia o SdeYl Galdl d3s) et jaaal

BRIl )y clasbeal Liaglyi€s AaSon o dudlian) AYa il 3D lia of (15) o) Jsaall (e oy
r) G cpag Al e

O =2 i BN 13 Gl copmiall o L)) s Aoy sas 450 &l sem LY Jalaa -1
snill Jalas e o (16) ol e LS cansiondll yginall (sinn o yinal Gypuunall Kyginall (55ins
LSsn Galii b sl afy Gl e A0 LB gueas 8 chsall e 20.3% of ) .203
s Sl pah ) ALl A dl) Sy pell R (i I Cnlll Jemdiy (s L - (ilasbedl LinglsiSs
Sle Al L)), ((COBIT) Jae bl (385 cilasbaall Linglsi€s GaSpn (o Aflias) As il i
) Cijlmal) b G pemal) (g il
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Laslsi€s AeSn (o Aflaa) A2 @l Ao 3agi tde gali Silly Awdall Aand)l Aua gl LAl gl
) Lol il il Lo gy Apsdl Cijlaall iy 8 Jailaa 335y ((COBIT) Jae sl (385 cilasladll

cijlaal) (g B Lilae Sagag clagleall Laglsisi dasga G Ggmum b)) Jalaa (17) Jaad)

Cilaglaall Lo gl AaSsn]  Cijliadl (g Lablas 535

L iS5 A m Pear'son Cor.relation 1 384
Sig. (2-tailed) .000
st N 180 180
Lailaa 5sa Pearson Correlation 384" 1
. Sig. (2-tailed) .000
=98
Cijlaal N 180 180
**, Correlation is significant at the 0.01 level (2-tailed).
Model Summary
Byl sy Jalas (18) Jgaad)
Model R R Square | Adjusted R Square Std. Error of the Estimate
1 .384% .148 .143 2.67295

Gijlaall a8 Bilaa 33 93a. Predictors: (Constant),

Lilas 325ay Closlaal) Lagl i€ Aaon Gn Afliaa) AN ) A8l @lia of (17) a8y Jsaal) (e el
t0) s plad) g b

O =2 i BN 13 Gl copmiall o b)) s oy sas 384 &l pupm LY Jalaa -]
wasil) Jalae e o (18) Jsaall s LS cpasival) Zyginall (s5ian (o sl Dygunall dysinall (s5inna
iSsn Gl A sl o Cijbadll g Bilas saga Gaead 3 bl e 14.8% of &) 148
Ias Glo gt Al Abad) dum ) Jsds aael) dpnjh (b ) Cald) diagy Bus bes . (losbeall Ll 5
oag i Lilas s39as ((COBIT) Jae Ul (385 ilasheall Laglsi€s da€pm oy ddlas) ANy <) ddle
Jigygad) Cajladll

tGluagilly clalitiuy)

selaliiiay)

t il LS lalimal] e dlea ) 4ty DA e Calll Jlags

i) Glgagilly Clelal) e (e GSay Lay sl Sl dpanl) i) Jadads 2 Y -]

Ll pres 4485 dbiialy Adlall lalin¥ly () apeaill Cun o dpsllaall Dlimal) a3 25y Y 2
Colanall e U 480651 Alal) gty saaad) Clmayals Lig AV Colaaall a3 23 Y 3

Ll )5 allatl) adlie alaiind 3,885 40065 Llpalls CaS 5l QLY Jie Aaliaall plaill ilimay palic 5 3 Y 4
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Cipoanal) Dlenl Lt apall Cilasbaall alat (e iladdll (ggiuse aan3 24y Y 5

Al s3a el dapas agre AR Axgdas ¢ and) ae A el Lol a3 3 Y -6

Aony Al A8 e 3pfsally a9 3l Aalaind ecay Ly lagygill agie adati Sy Y T

A1 ol s Alee aats LI Aa DU L) pen S0 Y -8

LB oda Ge syl (g5iue Gpaiy AalAl Glled) e 480 4 aast 5 Y 9

ClBlally Al Asaalaiill Clalia¥ly Gl el 5N Cun e Jise 286 e Jpanll 21 Y 10
Akl daw Je Jaeal) )08 (520 aaat Aleny Capeadll 4ty 11

Olasally apill S8l Jgldll 3550 dpale o L)L Capadll a5 212

raluagill

t VL Caaldl as Aald) clabimay) Jb

Al Gleagilly Glelal) Adhe o OSay Loy daa gl Sl d0anl) Al Ladads 55 -]

Gl pan 488 5 Aliinnalls Adlad) Glalia¥s (el aranaill Cun a dyslhaall byl a5 5y 30 2
Claxall 4o yBU) A5l sl Asbuall Sagats Baaadl il ylls 4 SSIY) Clamall 3335 8)5 o -3

ale aladin) &aSy Al Abually Sl L) Jie Aitidal) aladl)l Glsay gealic g 5y 4
Lgisli 5 aUal)

Capad) ¢Dlaal leaads ayall Slaglaall alai (e lasdll (giie 2085 5)5 pin -5

A o2 (el Ay agre AR Arprdny ¢ Denll g A4S jiiall Laliil) 3,085 85 a6

Laplall ) e 3)lsally 253 Aalind (aniay Lay ilayill dgie apkatis)g a7

Ayl LplE aaias dglae 2ty 8N AP ClLA pas By 00 -8

LN oda e Tl (g5 Cpuats Al Gilleall e 80 AT 3085 8y5 0 9

ClaBlally a5y dpaalaiill Clalia¥ly Gl 5N Cun e Jlise 286 e Jgeanll 3)9 0 -10
Gl S e Jpend) 5538 (520 3388 Llany Cipenndl) asiy 11

Olasally (il adal gl gl dpae o LG Capadl a5y 212

lgias Aaliall Cilay) (e degena ehaly Caald) g 13

rlaall dng)ll pads Glaslaall Lnsl S5 daS o (A8l Al —

Sl YT Gt 8 ilasbeal) Lia gl €5 A gm y50 =
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