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The Role Of Technological Innovation In Enhancing The
Competitive Advantage Of Small Enterprises
( A Field Study On Food Establishments In Lattakia Governorate)

Dr. Dima H Makhoos

(Received 14/12/2020. Accepted 29/4/2021)

0 ABSTRACT O

This study aimed to clarify the role of technological innovation in its dimensions
(innovation in product, innovation in operations, innovation in research and development)
in enhancing the competitive advantage of small enterprises. Their number is 2312
workers, where the researcher obtained this number through the records of workers in
administrative affairs, in order to know the role of technological innovation in improving
competitive advantage.

The researcher adopted the descriptive analytical approach within the framework of
explaining the role of technological innovation dimensions in enhancing the competitive
advantage. A main hypothesis was formulated that included three sub hypotheses. The
researcher used the questionnaire to collect the data that was analyzed by Statistical
package for social sciences. SPSS(20).

The study reached a set of results, from which correlation between technological
innovation in its dimensions (innovation in product, innovation in operations, innovation in
research and development) and the promotion of competitive advantage, which means a
statistically significant relationship between Technological innovation and promotion of
competitive advantage

The study recommended the necessity of promoting the adoption of competitive advantage
in the project by increasing mutual trust between the organization and customers, and the
organizations having a large number of technological innovations to achieve customer
satisfaction.

Keywords :Technology Innovation; Product Innovation; Innovation in operations;
Innovation in Research and Development; Competitive advantage , Small Projects, Food
Establishments.

"Assistant Professor, Department Of Business Administration, Faculty Of Economics,
Tishreenuniversity, Syria.
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Sig. (2-tailed) .000
N 301 301

*%*_ Correlation is significant at the 0.05 level (2-tailed).
SPSS( 20) by aladiuly syl Jilail) il : juadl)
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Model | R R Adjusted R Square | Std. Error of the Estimate
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SPSS( 20) galiy aladiuly lasy) Julail) il @ jazal)

Model summary Jaal) jlaaiy) Julas (10) Jgaad)

Model R R Adjusted R Square | Std. Error of the Estimate
Square
1 .602a 374 372 1.89378

a. Predictors: (Constant),isslll 3 5.l
SPSS( 20) galiy aladiuly Slasy) Julail) il : jaal)

Op by Jsie gy e Jay a5 0.602 &y Gsmpm BN dalas o (10) 5 (9)cdsand) (o eaay
%37.4 & Je Ju say 0.374 30a Jalbe @y LS ¢ dudlill shaall Spiaiy jglailly Cigadl &N
&b SR g dllin O iy Lea ¢ sl Cagadl (8 OISY) cilpuail i Al saall ajad il e
aaad) Apzajh by caldl G ((Sig= 0.000) < 0.05 &l Ly shpsdlall shaall 39505 & ohailly gal
Lol Bisall Jujaiy sashailly Cigand) B LYY o Lilaa) AN @) ADe 3599 ae o gali )
ALl Apz Bl Jiyg 63 pual) aldiall

l) Taadll LEAL B8 e il ADA il LEAL Calll o6 G se thnyl) Audpdl) L3
Bduall cle g pdiall Lpadliil) 3iaall Jijaty oeleil SIS Cp dilan) AV <l dDe aa g Y

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
24



ooale Syl oyl Bl 5l e b il JIS) 0

At Sjall S5ym5 (o aslsiS) SN Oy (e B Jalaa (11) Jsand

sl ) Lyl
Pearson Correlation 1 628"
sy
Sig. (2-tailed) .000
>l
N 301 301
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*%*_ Correlation is significant at the 0.05 level (2-tailed).
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