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The Role of Strategic Alliances in Achieving Marketing Innovation
(A field study on the banking sector and the Syrian telecommunications
sector)
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o0 ABSTRACT O

This study aimed to study the role of strategic alliances between the banking sector and the
telecommunications sector and the banks ’achievement of marketing innovation, within the
conditions of the economic and technological blockade imposed on Syria. To achieve this,
two main hypotheses were formulated, and the researcher used the questionnaire method to
collect the data that were analyzed using statistical tests, the most important of which are:
The One-Sample T. test, the Pearson Correlation test, and the simple regression analysis.
The researcher reached several results, the most important of which are: A good strategic
alliance between the telecommunications sector and the studied banks, and it takes a form
of cooperation between non-competing organizations to achieve common goals that serve
both parties in a way that reflects positively on the wheel of economic development in
Syria, whether this alliance is to enter new markets or in the field of technology, and there
is also a Good positive relationship between the strategic alliances between the banking
sector and the Syrian telecommunications sector and achieving marketing innovation in
these banks, whether these strategic alliances are to enter new markets or in the field of
technology.

Key words: Strategic Alliances, Marketing Innovation, Banking Products, The Banking
Sector, The Telecommunications Sector.
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N 280 280 280
GUas gidl) Ja 5is - Pearson Correlation 993" 994" 1
Sig. (2-tailed) .000 .000
N 280 280 280

**. Correlation is significant at the 0.01 level (2-tailed).
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One-Sample Statistics(6 ) Jgall
N Mean |Std. Deviation| Std. Error Mean
saaall 5lsud) Jeial daadl ) cldlaall] 280 4.0750 74047 04425
hendl) ) 280 4.1688 .87955 05256
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One-Sample Test(7) Jgaadl
Test Value =3
95% Confidence Interval of
Mean the Difference
t df Sig. (2-tailed)| Difference Lower Upper
lallal 24.293 279 .000 1.07500 9879 1.1621
sl SV 22,237 279 .000 1.16883 1.0654 1.2723
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Model Summary(8) Jgall

Adjusted R Square
818

Model R R Square
1 .905* 818
a. Predictors: (Constant), «ldlas

Std. Error of the Estimate
37556
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ANOVA*(9) Jseal

Model Sum of Squares df Mean Square F Sig.
1 Regression 176.627 1 176.627 | 1252283 .000°
Residual 39.210 278 141
Total 215.837 279

a. Dependent Variable: & g.all iy

Galdl dlas) @ jdaall
ollailib. Predictors: (Constant),

Sig dad of Cum Jagad) adll Jaai) zdsel dysies S5 lae Folas) dysiea ANOVA Hlial (e Laadl

0.05 > F laay Ll

Coefficients’(10) J sl

Unstandardized Standardized

Coefficients Coefficients
Model B Std. Error Beta t Sig.
1  (Constant) -.210- 126 -1.669- 60.0
lallasl) 1.075 .030 .905 35.388 .000
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One-Sample Statistics (11) Jgaadl

N

Mean

Std. Deviation

Std. Error Mean

b 5l 55
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.94387 05641
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One-Sample Test(12) J gl

Test Value =3

95% Confidence Interval of
Mean the Difference
t df Sig. (2-tailed)| Difference Lower Upper
La 1 6S5] 20,152 279 .000 1.13673 1.0257 1.2478
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Model Summary(13) Js2al
Model R R Square [ Adjusted R Square | Std. Error of the Estimate
1 982" .964 964 16709

a. Predictors: (Constant), La g Gald) alae) @ juaal)

clillaill say Jiiwd) uidl of gf R¥=0.964 wasill Jalae dad ol (13) dsaall Pla e Lasdly
sl SN gy ol il L Alalall iyl o %96 iy LnglsiSill Jlaa b Anil Y]

ANOVA*(14) Jsaall
Model Sum of Squares df Mean Square F Sig.
1 Regression 208.076 1 208.076 |7453.123 | .000°
Residual 7.761 278 .028
Total 215.837 279

a. Dependent Variable: & gall Sy Gald) dlae) @ juaal)

Lalg<b. Predictors: (Constant),

Sig Aad ol Cum Japad) adll JlaadV) z3sed dysies S5 lae Folos) dysiee ANOVA Hlial (e Laadl
.0.05 > F jlaay e

Coefficients’(15) Jsaall

Unstandardized Standardized

Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 384 .045 8.539 .000
s 915 011 982 86.331 | .000

a. Dependent Variable: _&.all iy dald) dae) : jaaall

e gyine boad Jiiuall paially Galall Jlasi) Jelaay %5 ANV (gsivee die dygine Culill dagd o Jasdy
¢%35 AN (ssiua

Al Lo l) A ally Adleiall Lol V) Jalee adl dpilly Sig < 0.05 ANA (g5 dad o G Las Gaiis
& Longliin¥) lalladl) cpy Ailas) AVS 3 ADle aag sAlad) Aumdll Jiiy adall Lyl iy Ul
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gy Colad) pld o Ladlind) sl Gu dglas) AN @ ADle aag Y aml) Ayl
Al Jae Cajleaall 8 paill IEN1 Gty dg)sadl cyLaY)
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Model Summary(16) Jsl

Adjusted R | Std. Error of
Model R R Square Square the Estimate

1 976" 952 952 .19262
a. Predictors: (Constant), allas Eald) dlas) @ jaaal)

il ey Jiwdl il o g R*=0.952 asil) Jelas dad oh (16) sl Pla (e B
sl ) sas il sl 8 Alalad) il (e %95 iy Lin sl oS3 Jlae b Al i)

ANOVA?*(17) s
Model Sum of Squares Df Mean Square F Sig.
1 Regression 205.523 1 205.523 [5539.336| .000°
Residual 10.314 278 .037
Total 215.837 279
a. Dependent Variable: & gall Sy Gald) dae) @ juaal)

allab. Predictors: (Constant),

Sig Aad ol Cum Japad) adll Jaad) z3sad dysies S5 lae Folos) dysiee ANOVA Hlial (e Laadl
.0.05 > F lsay aldl

Coefficients*(18) Jsa

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) -.139- .059 -2.351- .019
callas 1.049 .014 976 74.427 .000
a. Dependent Variable: & g.all iy Gald) dae) @ juaal)

e gyina boad Jiiuall paialy Galall Jlaaiy) Jelaay %5 AV (ggive die dygine Culill dagd ol Jaady
%5 AN g
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