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o0 ABSTRACT O

The research aimed to evaluate the quality of banking services in private banks operating
in Lattakia Governorate from the point of view of clients through five dimensions, namely
after embodiment (the bank’s readiness of equipment), after reliability (the bank performed
well in its business), and the response dimension (the bank’s response to the service with
high quality. After security (customer confidence in the bank and the quality of the
provided banking service), and after sympathy (concern for individual and personal
variables of the client), the researcher used the descriptive and analytical approach by
reviewing literature and previous studies to prepare the study questionnaire with the aim of
studying the research vocabulary and compiling and collecting the field information
needed for the research topic 386 questionnaires were distributed, and then unpacked and
analyzed using the SPSS statistical program, and the appropriate statistical tests were used
in order to reach valuable indications and indicators that support the subject of the study,
and it reached the most important results of the following: Private banks enjoy the quality
of banking services in its fifth dimensions (embodiment, reliability, response, Security,
sympathy) from the viewpoint of the respondents. However, the response dimension is less
available in private banks, followed by accreditation. Friendly, and then after sympathy,
and then after safety, while the embodiment dimension is more available in private banks
from the viewpoint of the sample members..

Keywords: banking services - quality of banking services - dimensions of banking quality.
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bl £560 ¢ guady ¥ Al A a8 o AL Apiap
olia) 3 (1) Jsaal) magy A ydll HLisy Sample Kolmogorov—Smirnov Test jlial aladiul 3,

Sample Kolmogorov-Smirnov Test

Sample Kolmogorov-Smirnov Test L) il (1) Jgasdl

2 48) GlaY) ay | Calalaill 2ay
s Anlaey) | ilaiayl e £Sleall sLeiaY)
ahmsald) | asl) | CpadiBl) | Gpeadl | e
e paadl 8 yadll 33 gan 4a2all aaal) 3asaag Jrazl)
(Slana JY) (A 4 yadll Ll
(5255 Basea (esidl | (sl
N 386 386 386 386 386
Normal Mean 3.8990 3.5518 3.5389 3.6329 3.5583
Parameters®® S_td'_ 1.14806 1.10633 1.03215 1.07307 1.13782
Deviation
Most Absolute 0.250 0.207 0.178 0.201 0.244
Extreme Positive 0.169 0.117 0.125 0.101 0.103
Differences | Negative -0.250 -0.207 -0.178 -0.201 -0.244
Test Statistic 0.250 0.207 0.178 0.201 0.244
Asymp. Sig. (2-tailed) .000° .000° .000° .000° .000°
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‘—Uw.LSA 'q \.-
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Gilse [29.44 | 1.148 [3.899 | - | - | - | - _ ) g ey
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O Lald) Cumgdl Cus (>3 bagie die <0.05 AV (g5 2ie Binomial Test [ jladl aladiuly el

B (3) Jsall muasys dlsadd) o Crgand) Giblge aae e md 3 gobs o J8 (sS Al @llay) ey
(e (0 Capad) Ajals) dusaldl 22y sas dua il Binomial Test | laal

(cohama (o Cipaal) 5810 dpugalall 3y )93 4uajdl Binomial Test Lad) milii (3) Jgaad)

}?;izglia%' Test Prop. Ol;)s;rged N Category
0.000 0.50 0.23 89 <=3 Group 1 s
0.77 297 >3 Group 2 | &alayhus saldl
1.00 386 Total e el
Glaza)

Spss galiy alsiiuly Laldl das) e i jsadl)

Sl 0=0.05 VA sise o B sa5 0.00 &b dysuadl AV gise o Bl Jsand) (e LD
e b ) o Aslas) ANS @3 (B9 deag o el ) ALl Al Jiis pall Annjd iy
Gilsa pgilila) il Al 21 5o %77 dsss o Lasy o lane (e Cipeaall Apiala) Tausalll 3y Jon Al
O (Whane o Cipadl) Apjala) dpaldl) dan et Aaldll Cijladll o) Joill Say UL Bl Gilsa ]
Al due A ki deay

(5 By Jlas ¥ iyl 43all) Lpalaio¥) any 1 JEY saal) v/

0o Aaaldll Cijliadl L (3am Bysea Jle) Cijpadl 40b) Lalae¥) axy sy da :dladl o 33U
Saial) LA ks dea

relld (4) 8y sand) geansas(C.V%) CEAY) Jalaas 23 JSI dpylmall clilai¥ )y cllassially S = )aiad o5
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& Cipadll Calalaty X8
AlKEe Eigan 2 (el
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el Gipeadll 533 | X9
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(33 Bypas JlacY)

Capaall 40l) Lplac¥) an Joa Al Ao ol Glla) Gn Aflas) ANS @b (3558 aag Al Lz

(3 3y5m0 JlecY)

O Lalll Cacagdl Cua (p>3 Lagie vie 0.05 AN g5 xic Binomial Test las) aladsal elli,

2 (5) dsaad) mmsyy Jsadl o Cigand) Allse a2e e jmd 3 gsba o B ()5S Al cllay) cilago
(3 Bysas JleeY) Cayead) 4nl) Lpalaie¥) a2y jsas 4pn il Binomial Test laal

(5 Brguas Juae¥) Cipaal) 450b) Lalaic¥) 2y ) saa 4uia)il Binomial Test Lad) gilis (5) Jgaadl

s [ recpron [ Ot [ cutsony
0.000 0.50 0.29 113 <=3 Group I | Anlde¥l ey
0.71 273 >3 Group 2 | b=l )
1.00 386 Total 85 JleeY)
Bua)
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Cipadl 4b) Lalac¥) aep ciad Laldll Cijliadl o) Jaill oSy JUl Gady Bilse 5 Gilse agilla)
Al die ol ki dgas (e (32 Bysar JlacY)

(Adle 3aga Aaddll Cipaall 4li) Llaiud) aa) CIE ) gaal) v/

Aens o Al Cojlad) (Ll 5asm Aeadll Capnall Al Llaia) 2ay Jigh da rdlsadl e 42U
Sauall o)l s

:lld (6) ad) Jsaadl uzasas ¢(C.V%) <A Jalaas 2y JSI A lmall culdhas¥ly il gially <)) il )il

(Ale 5asa Aardll Cipuaal) Ayl Llaiad) ) ) gae ALY 4 jLaal) liaiyly clbugially Gl (6) Jsial

BN
Ll g

dagll | C.V% | ! Jsad Sl

) | Gl | Gilse

w .

Bady | (B8lse | ylaa | Blse | By

use [ 33.63| 1.14 | 3.40 | 52 | 176 | 57 | 75 | 26
.l 4 el dardl)

lsa | 31.66 | 1.09 | 3.43 | 48 [ 177 | 81 | 54 | 26 | .y J<& deadll e Juaal | X13

ise |33.69 | 1.21 | 3.59 | 79 | 186 | 45 | 36 | 40 dal e Lags gsaeine

axe Jaladl Al Capadl) a2ty | X15
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Aajladl 8 LS e
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feh be o et (AN CE jsaall dpiajd lis)

Capaall dul) Alail) s Joa &bl die abil Clla) o Alas) AN @13 3508 25 Y tpnal) Lpafd
(Alle 5a5a; Aaaall

Cipeaall ul) Dlaiul) 2 Joa Al due b Clla) o Adlaal ANVS I3 38 aag tALA Luagd
(Alle 5a5a; Aaaall

O Lald) Cumgdl Cus (>3 bugie die <0.05 AV (g5 2ie Binomial Test [ jladl aladuuly el
B (7) Jsaall masys dlsadd) o Crgand) Giblse ae oo e 3 gobs o Q8 (5S Al llay) clage
(Adle Bagay 3e3all Capeaall Al Zlail) 35 yas Ao il Binomial Test sl

(Adle Bagas Aasdll Cipaal) All) AlaiaN) M) 9o 4z )il Binomial Test Lid) milii (7) Jgaad)

]E:;izglig’; Test Prop. Oll);zr};/.ed N Category
0.000 0.50 0.32 124 <=3 Group 1 LlaiaV) a)
0.68 262 >3 Group 2 s paall dul)
1.00 386 Total 5252 Aeaadl
idle)

Spss galiy aldiuly Laldl Aie) Ga i juaal)

Sl 0=0.05 VA ssise o J a5 0.00 &b dysuadl AVA gise o Bl Jsand) (e LD
dne il clla) o Aslas) AN @) G apag o pali ) ALl dpdll Jilig sl dnnp by
peilbla) culS Zual) A e %68 s o Lass o(Adle Bagas Zandll Copeaall Ak Dlaial) 2 Joa Al
Basa Aeadll (ol Gl Alaial) aely wia dealdl) Cojliad) o) Jaill (Sa JEll ads Gilsa o (3850
bl de Al deas e (e

(Aadial) 48 paal) dasdl) Bagaug Cipaally oolead) 48) LY 3y il ) saall v/

Ciplaall 8 (Lediall 4l deodll 5agas Capaally oMl 48) LY 2 Hig Ja tdlad) e dladl
Sauall 2Ll L dgay (e daldl)
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(Rasiall 48 paall Aasdl) Bagaug i paaally p3band) A8) LY 3y g Lula)il Binomial Test Lad) milis (9) Jgaad)
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