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0 ABSTRACT O

The aim of this Search is to study the relationship between performance management
system and the employee performance in Tishreen University, by studying the impact of
the performance management system and it various dimensions (performance planning &
Goal setting, competencies framework, appraisal results, Information technology, ongoing
feedback, distinguishing between high and poor performers for Workers, Rewards and
incentives) on employee performance. To develop management practices and improve the
performance of individuals, and improvement the university performance.

To achieve this, a descriptive analytical approach was adopted in the practical in the
search. A questionnaire was designed and distributed Tishreen University employees. A
soft sample was selected, 150 members of the research community out. 120 members
valid to analysis, The SPSS 19 program was adopted.

The study concluded a set of results, there are significant relationships between
performance management system and the employee performance of the dimensions of
performance management system (performance planning & Goal setting, competencies
framework, appraisal results, Information technology, ongoing feedback , distinguishing
between high and poor performers for Workers, Rewards and incentives) and employee
performance in Tishreen University.

The study ended with a set of recommendations, the most important of which is to define a
career path for the employee and provide opportunities for career development based on
the results of the performance management process, and identify the training and
development needs of the employees based on the results of the performance management
process.

Key words: Performance management system, Employees performance.
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‘_,.ﬁ..,hj\ e\ il —4

Cun o alery 4ald vie Jalall 2yl aing 3 gsid) 4 o adpey (14 (a2 2012 (b () Gy
cALS (e adid) Jeall 35m5 A0S

) TR (Say g5 el Rl gl 43 oAl sleall alaily hiad Aa s () el Lol ada gl o)) Cajay LS
Bl Y ady 2all cagally el Gu Jals sy Lo Ule i) Glllie 3l Ly gady ol GGiag
(25 0= 2001 cun) 0l Lgiia ) il Gulad e Guld 613V L el shdl)
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(balisl 1Y) yalic - 5

LS Aiyme Jal e dlldy oY) GliSay pualie ) ol clslaay dubhy Gfald) (e paell Q6 s
tet 21 8la) salie G (Williams, 2006 ) (55 Sied ccilalaiall gida gl o8 4yl ld dpatis acdy Lot lusdll

G Al asiliad Jidy cads claladly hleay Cilaglas (e Calasall gal Lo iy Calasall Cajlas—1
vl sl IS 4y o sy JGd olof gan

Jaad) e Carglly Al Capay s Aadaiall (o s pedis @by of Dl o iy tRegdl o sall a2
RPN

S b haily Csllaall oY) (ggine Giadl anliall sgal) Jal wilal)l i) 3l Jigh o aay 2iadli =3
SN ki il agall 138

Hlganl pualinll (e de pena (pe ity o181 G gl 28 (12009 ¢ oaselil e Fend (U ) L

sie Jaledl 43wty 3 Gulead) Gae e s ool B0 Sl ilag Aedls Jiay Jsdua) agaldl () sagadi-1
(332 Baga Caldialsars dday alaal 4510

copma Jee elal e syl ) gop ) Apaddl) (ailadll ay sl -2

Al gy dalga ol Jenll L oasen 4 Ll dngy 2 olatV) gas tdagall o gal &)y -3

sl dead) jUsY)

tolaliu) daild pranal

Lo Cangl @) aie oaafinall (Say Cumy chpdiliag daals ALY 585 o e o lafinl) Adl avesi 3
tss A (e (e sene ) s Lalinl) AalE andi D5z g

Dbl (i ) bl ) saad) dadip e da¥) 8l plas Gudat colllaie (s S 1 J5Y) e sandl)
10) (e Ay 50U ale HUa) asmy Guis 3 Clad)  SEI jsmall (9 ) 1) oo ALY (ilaaY) ga)
e o) (19 ) 15) G A itilly oY) G gl Ges ) el Gl el (14 )
ouelall sl (25 Y 20) e A Cleshed) Lagl iS5 alan DA (e acall dall) Gl Al bl
Sl Gulad) sl (31 () 26) (e A Ao guinge Axal) B35 i e 0l s S <l ylnl)
Dsaall (36 A 32) e ALY i) o)) (5535 Sadial) oIV (550 culalall cpn uadll e 8yl (e
(44 ) 37) Ce A Galsally KA Al i ) bl gl

(52 A 45) e ALY Jadiig ¢ 0pp Amala g cplalall ool G ) s A0 As ganal

fol WS dpac Laill all laglae) 255 oA gall cilayy lad €llds o ouladd) Likert <€ (i alasinly caalll ol

5 Lalin) dailal A88jgal) cilagd Cpm (1) pBy Joaad)

Bady (38l5a (3lga Llaa GRlsa | Bady (Bhsa
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¢ pusale ¢ Rad Oalalall ey 21391 5y10) sy A8l Ay

sy 310 @ldy Guma

13 i Y sy amd) lpiany ae Ledali)) (g2 yaatl Asliny) LY SRl Elay) Hleal Salll L6
(e a WS (=gl 13 ((Cronbachs’ Alpha #lug < uﬁ) Jalaa alodin) 23y Adlide Cagyla A iyl
S Jsaally

& Las W @l con (2) b Jsaad
Fligs Wl Ao Ay 2 il
£ 1Y) 80y alla gadad cilthata

0.888 9 o128y aua
0.883 5 el Lle Ul agag
0.735 5 tally 1Y) G Loyl
0.718 6 Lol si5 st YA (e acall 4aly
Ll glaal)
0.708 6 Laal) 430 a8 e 3,04l)
4 a9
0.752 5 65 Oalalal) (pn Spail) e 30l
c Sl ¢ 1Y) (5535 Saaidl ¢ 1Y)
0.738 8 Sdlsally il Ll
0.776 8 clalad) 1o
0.962 52 Llawy) Jals

(19 J)ua) SPSS galipll alidinly ibaay) Jalail) : juadl)

O i Las ¢(0.962 5 0.708) G sl 38 g S W Jales G G Bilad) Jpaadl DA e aaldl (55
Lilas) Asiall dadll (g0 el say cJstie i Jolaey @il Ganll 3 padiiesd) o) Al e sens
Gl dlia Gl Caldl paldy 135 (0.70) oo S 58 o raadidl il alaae Ll el il

Al )l 3100 el Ly Aol 3] aas o a1

A Blially i)

tomeld Cand U ALl e Gl eiall 138 apuly Caaldl o8 388 6 Lafiul) il e 3l

:igiagl) cilplany) Yyl

(sl 2l e (gylmall CalaiVly ¢ laall Javsll) dbagh clslaal Claa ) Gl (e sial) 1 o

all Gl G e JS
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agl) Gl siha JS Aylaagll s Lany) (3) o) Jgaad)

" asdl) ity Ll dial) ad
Yodoail) k) (bl
72.82 0.544 3.641 il = 1
70.9 0.675 3.545 3ol e ) 35y 2
79.4 0.379 3.970 lly 1Y) oy oyl 3
76.2 0.501 3.801 e slaall Linsl i€ aUai A (g ae ) 22l 4
75.78 0.478 3.789 fe guinga dxaly L3S i e 58] 5
78.26 0.552 3.913 Seaiall 6139 (g5d Galalall G Sl e 5,080 6
L el £ 1Y) 553
72.82 0.450 3.641 Silsally clES Al 7
73.02 0.434 3.651 clalad) o1 8

(19 J)ua) SPSS gualipll alidiuly ibaay) Jolaill 1 juadl)

Jssiall Gulll Jasssia (e ST 8 A paall lyiall aaead JlaaY)  oluadl Jassgiall G Jandl 138 e oy
el Aol 250 ) o Ay paall Chsiall maes e agia pualival) cilila) G gl /3]

séad) cluagd i) (L

elals el Byl Al slal aalS (GalaaY) g Badadill G dsiee WDl aag 1 V) dejdll dunl

O daals B Glalad)
t b LS ) e il A @l jlasaV g Ll V) Jalas ety culS
93] A 3 2 s =y g 2 5]

A1 o) Tl L) il (3) oy Jgsad

Correlations
x1 yl |
x1 Pearson Correlation 1 7597
Sig. (2-tailed) .000
N 120 120
yl Pearson Correlation| .759" 1
Sig. (2-tailed) .000
N 120 120

**_Correlation is significant at the 0.01 level (2-tailed).

ot LY Jalas dad O Y1 ol uidly X1 Jadl psidl o A LoV Jiad e mady
LJ)L W‘ a.JA b\a.}b ‘u.}):\’:\d\ U.é" 2.1“‘95 JaLCD\ 4;).3 d99 ‘;c dJ.l \JAJ 6(0.759)

100 (5 + %) ABall MR (pa Jgaal) \.\Agﬁwihﬁﬂumpﬂl*
journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
482




¢ pusale ¢ Rad Oalalall ey 21391 5y10) sy A8l Ay

(A Ll Lol jlaniy) il il :(4) oy Jgand)
Model Summary

Model R R Square | Adjusted R Square | Std. Error of the Estimate

1 759° 576 572 .28395

a. Predictors: (Constant), x1

ANOVA"
Sum of
Model Squares df Mean Square F Sig.
1 Regression 12.920 1 12.920 160.251 | .000"
Residual 9.514 118 .081
Total 22.434 119

a. Predictors: (Constant), x1
b. Dependent Variable: yl

19 Jlaa) spss gualisll aladiuly laay) Jlail) s o sl cdald) das) ¢ 1 jaaall
gl U Tatiia) 1Y) e il dpmjall JLEaY z3seill dadla @il ANOVA ilall Jilat Jpan (e gl
Lsina) (ssise de dygina a5 ¢(6.90) Lalllly Llsaall Wied e (160.251) dalldls dysunall (F) dod
(57.6%) ausi i€y aif 1 (0.576) Zadll) apsil) Jalas A J5 LS claiipe 4850 (g5ise (f sl ¢(0.000)
a8 (1Y) pmg) bl 3 Alalal) byl ) ot daala 8 Galalall elaf 3 Alalal) sl g

COlsad) 8 3355 o1 Jalsad gy 85 Leg celaY) 55l) aUai ala]

O Aygina ABle aagi Al (g ¢ A ALl Ao dl Ll jdl) iy amal) Apad (b Wik ) o pliy
L Amaly B clalal) ooy cp )8 508 Al alagf asls (Cilaal) auzag) Jagadsl)

Oalalall ¢ 1als cela¥1 5yla) alas slayd aalS 5o LS Lo HUal ams o Aysine ADle aag Al Ay ) Gl

b S Al e il e dll lasilly Lol V1 Julat dais ol s

A ) Al T ) Jalat il (5) ) Jgaad

Correlations
x2 yl
x2 Pearson Correlation 1 .626r
Sig. (2-tailed) .000
N 120 120
yl Pearson Correlation| .626 1
Sig. (2-tailed) .000
N 120 120

**_ Correlation is significant at the 0.01 level (2-tailed).

¢(0.626) & Ll dales dad G YT sl uiially X2 Jiiasall yiall (g A8l Lol V1 JilaS (pe ey
.@J‘).Ln ABll 5 alaﬂ\j cuﬂ)z\ﬂd\ O :\.k.uj.’\.n Lm‘)\ R;)q Qe L:J‘; dm ‘&‘5
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A Ao i) A Bl jfani¥) Judat gilis 1(6) aby Jgaadl
Model Summary

Model R R Square | Adjusted R Square [ Std. Error of the Estimate

1 626" 392 387 .33992
a. Predictors: (Constant), x2
ANOVA”
Sum of
Model Squares df Mean Square F Sig.
1 Regression 8.800 1 8.800 76.161 .000"
Residual 13.634 118 116
Total 22.434 119

a. Predictors: (Constant), x2
b. Dependent Variable: y

gl ) Taliin) 4pll e @) L pdll HlasY zdsall Ladla i ANOVA cplill Jidad Jpan (e sy
L) (ssine die Lygina a5 ¢(6.90) Zalllly sl \gied e (76.161) Aallly Lypund) (F) ded
(39.2%) <ansi i€y 4if 1 (0.392) Zadll) apsil) Jalas A J5 LS claiipe 4850 g5ise O sl ¢(0.000)
€ sl Gl ) agay 3 Alalall clysall ) s drala 8 Galalall ol 3 Alalall @yl
Lol 8 2355 o) Jalgad agmy i Lag co )Y 5] s alad

O Aysina ABle gl Al (gf AEN ALl Lo dl) Ll jdl) Jiig amel) Apiad by Wil Y e Bl
L Anala B cplalal) o)y cp )Y B0y AU slayf aalS B liSl ale Ul agag

Olalall 1y cela1 3y allas el aalS il 1Y) G Japl) (s Aysine Ao 2o g AN Aol dpn

b LS AN de jal) dum el Glaasylg Jalii V) Julas dasiy cuilS a8
S = - J 9 =) g o 9

A de 8 Lpa Ul LYY las il (7) o) Jgaad)

Correlations
x3 yl |
x3 Pearson Correlation 1 536
Sig. (2-tailed) .000
N 120 120
yl Pearson Correlation| .536 1
Sig. (2-tailed) .000
N 120 120

*%_Correlation is significant at the 0.01 level (2-tailed).

¢(0.536) & Ll deles dad Gl YT il iially X3 Jiiasall yeiall (g A8l Lalip¥) Jilad (g ey
Z.JJ‘)L Al 5 5133\‘9 ‘U"..)"’:‘AS\ O 4.):»..:‘5.\.4\ .EL\.D\ 43‘)3 RECY ‘:Jc dde \JA}
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LY Lo i Apz iUl jlaady) Julas @il :(8) a8 Jgaad
Model Summary

Model R R Square | Adjusted R Square | Std. Error of the Estimate

1 536" 287 281 .36813
a. Predictors: (Constant), x3
ANOVA”
Sum of
Model Squares Df Mean Square F Sig.
1  Regression 6.443 1 6.443 47.546 .000"
Residual 15.991 118 136
Total 22.434 119

g 1) ) Tl 206N S dl) A @l HLEAY z3saill 2ndia cilii ANOVA culiill Qs Jsaa (he gy

Taginall (gfie Yo dygine Ay ¢(6.90) LWy Adsanll ied oo (47.546) )y g (F)

. e

49

-

(28.7%) ausi i€y aif 1 (0.287) 4adll) apsill Jalas A J5 LS claiipe 4850 (g5ise O (sl ¢(0.000)
a8 iy oY) G Bl 8 Alalal) byl ) 00 daala 8 cplelall olaf 3 Alalall il g
(Olmall (8 3355 o] Jalgad smy (B Loy e W1 Bla) s ol
O Dasine A sagl A1 ol (AR Alad) Loyl Apdail) Sy panll Apdad (b Wl dld o sl

L Aaala A cpalalad) £lalg o)1 8508 il slal aals giliilly )91 G Jag)
Pl alad 2l Clogheall Ll olas (Pla (30 pedll dall] (o dygine Wl 2068 tAall Lol dpn il

Lo daala 8 cplalal) elals o 13Y) Byl

o) ) Apa il Tl ¥ Jalat il (9) pd; Jgaad

Correlations
x4 yl |
x4  Pearson Correlation 1 605
Sig. (2-tailed) .000
N 120 120
yl Pearson Correlation| .605 1
Sig. (2-tailed) .000
N 120 120

**_Correlation is significant at the 0.01 level (2-tailed).

: Ayl dac yall dua e ) i 5 aadty CnlS a8
o S Al de i) A il laayly LYY Julas dais calS

¢(0.605) & Ll deles dad G YT il uiially X4 Jiisall yiall ¢y 280l Lali¥) Jilad (e gy
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Aagyll A i) Apia il jlasiy) Jalas milis :(10) Ay Jgaad)
Model Summary

Model R R Square | Adjusted R Square [ Std. Error of the Estimate

1 605" .366 .360 34728
a. Predictors: (Constant), x4
ANOVA”
Sum of
Model Squares Df Mean Square F Sig.
1 Regression 8.203 1 8.203 68.014 .000"
Residual 14.231 118 121
Total 22.434 119

a. Predictors: (Constant), x4
b. Dependent Variable: yl

g i) ) Taliind dadll el dpuim il HLESY 35l dadla il ANOVA (sl ilas Usn (n ey
Aygina) (gsime die dygima a5 ¢(6.90) Aallly Aol Leied oo (68.014) Aallly dsundl (F) dad
(36.6%) ausi i€y 43l 1 (0.366) Zadll) apsill Jalas A J5 LS claiipe 4850 g5ise (f sl ¢(0.000)
alai DA (e peal) daly b Alalad) bl ) g daela 8 Galaladl ol 8 Alalall sl e
cobmal) (3255 o Jelgad 35 (A5 Ly o) 53] pUas alad aalS cilagleal) Lingl i<

O Augine Ao aag Al o Anll) Abad) Lol Lol Jilp asel) dudajh by Wil U3 o ply
L Anala B cpalalal) £y cp 1Y) 5)08) aUAT slagf aalS cilagleal) LinglsiSS allaS A (e acal) Aals)

813 alas alad 2alS Ay pimge daaly B30 a6 e 53 Ga Aygee ADle da g thaldl) Gl dun dl)

C Arala 3 clalall el o1
feol WS Aalal) due ) daca dll lasi¥g Jaliy¥) Jula dagis ¢l a8
> 2 J Iy 2 G > 9

Aaldl) Lo ) Ada il B ) Jlas ilis (11) o) Jgaad

Correlations
x5 yl |
x5 Pearson Correlation 1 706"
Sig. (2-tailed) .000
N 120 120
yl Pearson Correlation| .706 1
Sig. (2-tailed) .000
N 120 120
**_ Correlation is significant at the 0.01 level (2-
tailed).

«(0.706) & Ll dales dad G YT sl juiially X5 Jiiasall yeiall (g 280l Lalip¥) Jilad (e gy
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Model Summary

Model R R Square | Adjusted R Square | Std. Error of the Estimate
1 706" 498 494 .30881
a. Predictors: (Constant), x5
ANOVA”
Sum of
Model Squares Df Mean Square F Sig.
1  Regression 11.181 1 11.181 117.246 | .000"
Residual 11.253 118 .095
Total 22.434 119

a. Predictors: (Constant), x5
b. Dependent Variable: yl

) Tl Aalal) Lo ) Lyl LAY #dsall Ladla cili ANOVA cplall Jidad Jsia (e gy
G de Lygina a5 (6.90) Ladllly Adsaall Leind e (117.046) dalllly Lpund) (F) e ¢ la))
s i€y 4l ) (0.366) Zadld) yaaill Jalee dad J5 LS claiipe 480 (s5ina G (sl ¢(0.000) Lyginal
A0 s e syadl) 8 Alalad) cubsall ) oyt drala b cplelall el 3 Alalall @yl e (36.6%)
cObmal) (83355 o Jalgal 3gm (85 Ly oY) )] pUai alad] alS Lo pam g A
O Agine ABle o AT (6 Aalad) Abad) Lo jdl) L)l Jiig pand) Apad by Wi ) Lo Bliyg

L Amaly (B cplalal) g oy cp )Y 800 Al sladf aals L guiaga danl) LS apals o 5,080
N osdy Saiall 1Y) g9 Galalall G el e 50l o dygiee ADle aag rdualul) Lol Gl
Lo Amala 3 clalall ey ce )3V Byla) alks led aalS il

Aatbad) e ) Ly ) L) Sl i (13) a8y Jgandl

Correlations
x6 yl |
x6 Pearson Correlation 1 487
Sig. (2-tailed) .000
N 120 120
yl Pearson Correlation| .487" 1
Sig. (2-tailed) .000
N 120 120

*#%_Correlation is significant at the 0.01 level (2-tailed).

ol LS Bld) e il A dll laa i)y Jalin¥) Julat ds s culS

¢(0.487) & LLiyY dales & G Y1 sl iially X6 Jiiasall yeiall ¢y A8l Lalip¥) (il (g ey
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Lsled) Ao i) A il Jlani¥) Jlas @il :(14) a8, Jgaad
Model Summary

Model R R Square | Adjusted R Square [ Std. Error of the Estimate
1 A87" 237 231 .38076
a. Predictors: (Constant), x6
ANOVA"
Sum of
Model Squares df Mean Square F Sig.
1  Regression 5.327 1 5.327 36.744 .000"
Residual 17.107 118 145
Total 22.434 119

b ol doled) doe @) e @l LAY 2 3sell) e @l ANOVA il Jiad Jgas (e sl
) D) d )9 .

a. Predictors: (Constant), x6
b. Dependent Variable: yl

Gsiae Yo dygina a5 ¢(6.90) WUl ddgaal) Liad e (36.744) AUl Lswadl (F) dad g li))
st 1i€ay 4l 1) (0.366) Aallll apsil) Jalao L J5 WS claitipe 480 ggisn & ol (0.000) Lysindl)
O D) e 5yl 8 Alalal) eyl ) e deals 8 cplelall ool b Alalall clysil) o0 (36.6%)
colmeal) 8385 Al Jalgal 3gmy 85 Loy eo )31 8))) sl alagl aal8 i) e13Y) (553 adiall £13Y) (g3 (alalall

O Lygina ABe aagi adl (o cAald) ALl Lo jdl) duda Bl Sy adal) dpdad by L Sl o £l
saly o)) B Al slay aals Sxiadl o)) a3 Saatal) £1) o) Culaladl G el o a8
O Analy (B (plalal
tald) due il Gy
o Amala & Cplalall £y o131 850 allas alad aalS aleally KA AUt G Aysins ADMe aa g

Aaglal) Ay ) Ayua il Il N) Jalat il (15) oy J g

Correlations
X7 yl |
x7 Pearson Correlation 1 805"
Sig. (2-tailed) .000
N 120 120
yl Pearson Correlation| .805 1
Sig. (2-tailed) .000
N 120 120

**_ Correlation is significant at the 0.01 level (2-tailed).

ol LS ) e pdl) Apcadll laniyly Tl ¥ Jilat A el

¢(0-805) & Ll dales & G YT sl uiially X7 Jiiasall yiall ¢y A8l Lol V1 Jilat (g ey
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Model Summary

Model R R Square | Adjusted R Square | Std. Error of the Estimate
1 805" .648 .645 .25854
a. Predictors: (Constant), x7
ANOVA”
Sum of
Model Squares df Mean Square F Sig.
1  Regression 14.547 1 14.547 217.630 | .000*
Residual 7.887 118 .067
Total 22.434 119

a. Predictors: (Constant), x7
b. Dependent Variable: yl

gl ) ol daglaad) e i) A il) HLEAY #3saill 4adla cild ANOVA cplall Jidad Joan (e ey
Byginall (g5ime die dygine Ay ¢(6.90) WLy idgall (ied e (217.630) dalllly dgunal (F) iad
(64.8%) ansi iy a3l 1 (0.648) sl asil) Jalas Ao J5 LS claiipe 480 (g5ise (f sl ¢(0.000)
a8 5ilally Gl Al 8 dlalall cbsall ) oai deds 8 alelall olal 8 Alalall ) o
Lol 8 2355 o) Jalgal 3g (5 Lag co )Y 5] s alad
e Aggine ABle dagi Al (o Aalud) AL Lo il Apdapdl) iy panll Apdd o2l Wil Al o p Uy

L Amala B cplalal) p)aly cp )Y 800 Al slagf aals 3lgatly culblsal) Ul
o Anala 3 cplalall ey o da) 50 alai (g sine DM an g A yl) A il
fol WS Al A dll jlaai¥ly bV Jidas A calS 6

A ) Auda il B3 ) il il (17) oy Jgand

Correlations
X yl
X  Pearson Correlation 1 .728’&_
Sig. (2-tailed) .000
N 120 120
yl Pearson Correlation| .728" 1
Sig. (2-tailed) .000
N 120 120

**_Correlation is significant at the 0.01 level (2-tailed).

«(0.728) & L) Jalas dad G Y1 il uially X Jiieaall iiall (s A8l Taliiy¥1 Jilad (g oy
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Ao ) A il sy Judas il 1(18) a8y Jgand)
Model Summary
Model R R Square | Adjusted R Square [ Std. Error of the Estimate

1 728" 530 526 29881
a. Predictors: (Constant), X
ANOVA"
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