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0 ABSTRACT O

The study aimed to demonstrate the role of electronic management in its dimensions
(electronic planning, electronic regulation, electronic control) in improving the financial
performance of public banks operating in Lattakia Governorate.

The researcher followed the descriptive analytical approach in her study, and a group of
methods, including relying on secondary and primary data, through a questionnaire that
was designed by informing the researcher of the published literature, and it was distributed
to (140) respondents, of which (134) were recovered, and (128) were valid questionnaires.
For analysis, the research community consisted of a cadre of workers in the departments of
the branches of public banks under study, and then the SPSS program was relied on as a
tool for analyzing the available data.

Then the study presented a set of results, including: The banks under study issue periodic
financial reports, and the banks disclose changes in obligations, assets and ownership, and
electronic management contributes to the design and preparation of the bank’s
organizational structure, decision-making by participation, and the multiplicity of power
centers within the local banks studying.

Keywords: electronic management, electronic planning, electronic regulation, electronic
control, financial performance.
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AV ClelaY) K Ll e

Al Glgall Jae 3o i€ salyy @
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ale U8 Jle¥) clabiie wead dually Llag Llseis Loggin Financial Performance L) ¢1sY1 asy
3 aseie Jsn glaal ) Juagt ol Ll VI s o1a¥) gl Al coluyally sl 358 e atll e
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ALECYH Al Mak)y Lgiluwe padudiy cldlady) A Jsasl dgy daguyal) iYL Lgiiliay Adiacal)
Al 558 A lajgladl

(188 Lm <2020 cpediiss & 8) 1 L L Il £)3V] apii Calal Jici

oY) 8yl el eligl e L (DA e A g

) e SIS ) 06 Y g Jla) Gl alasi) 8 dadaiall 50

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
434



il cdana Sy Cpladl L) e1aY) Gt A 5KV 50V 0

A sl JIseY) 2068 Adaat e 5)0 5 A4S # L)) (3ia e dalaidl) 5)3

bl g gy S Josailly L ey (le (ailh (385 o dabiial) 3,08

(25-24 (= 2014 (mlla) tlgie Il 13V) (penis mpenssi dglee 3 Aadiiivuall Clydisall (e Ao gane g

J8 Ge il dalial JlseY) anay dpulad)l LY o 4D e u say Jsa¥) e 2kl Jars @
Addad) 5yl
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S Akl Calaal Baad Gulad e ela¥) Gaplie aand Cany AL cadinally cpysally Gulally el
SRl 8 sam A (Dleall dead (Y] CallS mds (gl Gagall) lie pualiall (s de gene Jidi

Al sadl e Z LY et 8 Al )i

A8l K) cull\l\

s Al 319 1-

SV Aald) clad 400 dailae 8 dalad) Cajladl L) 6131 (pand 8 A5 5NV 5)0Y1 50 s Gy
Al ol e dlial (140) a5 & 8y colalad)l ) dgase Dlinl avaad YA e Lpnase Al ¢l
il o glaall R 3 Apaal) paal Aalla ye Dlan) (12)0amd) 25 Ly (128) Asddl Gl e GlSs
Jas sas i Ao ag Al 128 & Julaill b Lkl ally duhall dadlall bl

eIV a8 A 5K 53V 00 Joa bl pend Al apanals dflodie Aigylay Al iy Gl
By aSatl) diad JB e lgaSads ledape & Cus e 28 e Bl Ay Aalad) Galadl G W
LA gall (o Cilay Gued BHle IS @l s culedd) S (lie e daald) Gadie)

P 2012 ¢ jae) Gunliall il luad #LigyS Wl Jalee Ll crordinl 1 ubiall Gaay cild JLEa) 22
o) Jpalls mlase g LS lae LA Shle ppan @l Glual 2l S Jales Gl 5 Cun (246 ~234
Baa e S Aubil cliate il Gluay ¢(1)

Bliieually Julal) & AL clad) a3 (1) Jgaadl
Case Processing Summary 5Ulically Julail 8 43)al) chlall e (1) Jeaad)
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Excluded?® 0 .0

Total 128 100.0
20 )aa) SPSS galiy aladialy ibaay) Jalatl) gl : juaal)

Oe S oy (e i Jalas) 0.841 (sobosy LI & Lss 58 Wl ) Jolae il Bad O (2) Jsandl el

-

Ble A Gadal e Yy S iy et hlal) s G e Jy 135 0.6

L) ahbe aaad FLig S Wl Jalaa (2)J gaad
Cronbach's Alpha N of Items
.841 28
20 Jlual SPSS galiy aladiuly Slasy) Jiatl) il 1 jaaal)

Al i 2l Wl Jeles lony Ball) cueli LS sBas o (8 Rull it ol Jalas
P VS k) ol sas e JS

Bas o yuia JSI g S Wl Jalaa (3) Jaad)

adal) Cronbach's Alpha N of Items
(A9 ASN) Jaydadsl) 0.733 6
(9 ASY) anlaitl) 0.720 6
YIRPRA NP IR 0.821 5
Al 21899 0.768 11

20 )ua) SPSS galiy aladialy ibaay) Jalail) il : jhaall

B o e JS Qi b Aeatiaal) chliall £ Lig S W Jalae Zad G (3) Jsaadl DA e Baldl Cinay
ple 4l Gadal ey Yy Aubal lgiadtay lilall siag oo @ili e Ja 1385 0.6 (e ST lgazea il
bl (e

b st iyl ADle duyn Bald) Cul Cua (ASLEWY) c)Eil A ELEY)) @aall (ulda 3-
CilS G el el laaly (248 = 247 P 2012 ) Jlay) b€ el b s
Sig =p =0.000 < @ .ol Bra e 1Ege b Gy hlas) AV @ ol 4sine 2aalll )
e Galall dalla Ll Casaly Gl i cldy Gaa e Xb 8 Ball) & el =0.01
ol AW dde

riand) elila) doty Ailatal) oluad) Jagl) [LAA) zilily cilaugial) 4-

Ligia diyral @lldy s pSNI Iadadill any cble e sle JS) Lbasl) cilelany) Cluay Lald) culd
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e AN bl by Aalil) Liuag clslasy) (4) Jsal

One-Sample Statistics

Std. Deviation

Std. Error

N Mean Mean Sig
JasUd d 441 SV ddadl) paca 3ylalaall s
S S Gemplidied e | ss 718 063 000
el b lSaN
5853l il i dagibe g SV adaddll Jilory axd
sl o2 e i 1 128 | 359 1.076 095 000
RSN
&= el ) Bl paall iy 128 | 3.86 557 049 1000
s FSIY) ALl
< ‘ .ﬂ.“ \II.““)I“
S el s ) T 128 | 3.92 570 050 | .000
Ay saal) 3y
U8 e Oslailly A Liall amgp Jany 3g SIY) Jaglasl
Oe blly A G2 oy (S 128 | 3.4 599 053 000
olelall S
Jadl HLasY lewls sae axy g 5SIY) Jagasl
? SO e o ) 128 | 381 649 057 | .000
e 535 A8l e sbeall AaS (35 ey il ),
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20 Jlsa) SPSS galiyy alaiuly ibasy) Jalail) il : juaall

Tagia (o S) culS g SN Taadill sy i ) cihliall bl Jangiall o Gilad) Jsaaldl e ey
AL Shlall e Al 2 Adlge e 1385 ¢(3) 2al)

Al 511 iy Aaldl) dybuagl) cilsbasy) (5) Jgaad)

One-Sample Statistics

N Mean Deiitgt.ion Stg/-lil‘;m Sig

Aysr Al & sl Cipnd) ai 128 3.82 670 059 .000

ASL Gsia o alall Jaee (e 2 ladl Cipad) 0ty | 128 3.91 521 046 .000
Jsa¥) o ailal) Jane (e 7 Ladl) 128 3.98 556 049 .000
Ciinnall las ALl )& b 5y Capeanall a5y 128 3.90 713 063 .000
S Basie tpad u‘\f\j e b s EETTI P 468 041 000
B Galae ¢ lacY il gy lalSl - Lad)) ey 128 3.81 575 051 .000
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DV ly SLIEN) b bl e = LadYly Gopumall o5y
pally SLBHT Sl oo ¢ 2l 128 | 396 670 059 000
ALl
ae Al Cilaglaal) daall (sealia) adainy
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.5y gaial)
Alle skt i e (gLl £ Lo 128 | 3.97 556 049 000
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20 \ua) SPSS galiys aladialy ibaay) Jlat) il : jhaall
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Pearson Correlation 1 7477
s AN Jaddadsl) Sig. (2-tailed) .000
N 128 128
Pearson Correlation 7477 1
S elay) Sig. (2-tailed) .000
N 128 128

20 Jlaa) SPSS gualiy alaiialy ibaay) Juladl) gilii : juaal)

0.747 & Gsmm BLEY) Jalae o (6) Jsaall DIa (o Liald) 205 1 I Ao @Y Ll Lad) das
<0.589 wasill Jalae a1y LS ¢ JLall o 13¥) Gavaty g 5SIV) ashadil) G sy Jsite L)) e sas
WDle dia i lae ¢ 355N adadil) it am J) el @lss e %58.9 G Lo Juy s
Lald) Gl ((Sig = 0.000) AVl Jlaial dad of Lays ¢ Il 613V s 35 5N dagladill oy dy5ina

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
438




u.v.-ﬂ\ ¢dana ‘UL“S):‘

Cpladl L) e1aY) Gt A 5KV 50V 0

AN Gpaly gAY Jahadil) o Ailaa) Ao ) Al 350 ax Ao pali AN aned) L (b
Aglaa) AYa <) ABDe g Jali AN Al L dl Qg ¢ Al

Taisia Ahpeal @llly g FENT adasl) s Shle g le JS duiiasl Clelaall Cluay Zall) culi &
AN adasl) hlns Haldl) ddea sl Slelasy) JB Jpanll DA (e o Cum ciaall 1 s

9SS ) g Lialdl Lbuagl) clslanyl (7) Jsiad

One-Sample Statistics

N'| Mean Desitecllt.ion Sti\l/.[eEegor Sig
eVl g SN alatill aaa,
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Y
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Cijlaall Il 5081 cpuaty g Y Al c dgilan) AYs il ABle aag ¥ tHO aml) Auag
AU Alsblaa b Aalal)
Cijlaall Ll ¢)8) cpeaty g Y Al o Agilas) AYs <l ABle aag tH1 Alayd) Al
AAI) Alsblaa B dalad

ol W) Gaaty gAY AT G (g DL Jalaa (8) Jgaad)
A alail) [ sy
Pearson Correlation 1 818"
(9 ASY) anlaill) Sig. (2-tailed) .000
N 128 128
Pearson Correlation 818" 1
R NIAK Sig. (2-tailed) .000
N 128 128

20 Jlaa) SPSS galiy alaiialy ibaay) Jiladl) gilii : juaal)

0.818 &l ¢ysmym LLiYI dalea of (8) dsondl DA (e Hialy) 2o :AUEY Ao jdl) L8l ad) Ao
5250.617 paail Jales gy LS ¢ JU) oY) puants 35 58N adatll g gayhay o5 baliy) e Ju s
O Aygine WDl lia G Jiny Las ¢ g 5N adaill chrtl i W) e 1a¥) s e %61.7 & e
Lz ab s Lald) G ((Sig = 0.000) AVl Judial Gad o) Lays ¢ Il elo¥) Gauanty 35 5N agdasil
Julig ¢ Al 211 Gaady gAY adalil) o Asilaaal AV ) Al 350 aks o pali AN and)
Agilaa) AV <l ABdle agag Jol AN AL duadl

Lasgie by @lly 4 fCNT LG 2y Sl (e sile IS Adiagl) Clelan) Clusy Ealll Culi &
Ay AN A s Lalal) ddeasl) clelas) JU Jeaall PR (e 0 Sun il 2 il

g ) LB iy Aaldl) Lbagll s Laay) (9) Jsaad

One-Sample Statistics

N | Mean |Std. Deviation| Std. Error Sig
Mean
O Adle Ay el b Ay SN 4460
TR 128 3.86 448 040 000
Capadl Jdee A Adly Gy

padi A8 il o dp s p<IY) ) adias
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.e\.)iiu\ﬂ\ e gy il
plalall S L2 e iy SN Al 2oL
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20 Jlua) SPSS galiyy alaiiuly ilaay) Jalail) il : juaall

toble e patt il AN Lol A dl) Laaly 2all) cul LS

£ Gaenty Aig S LB o Ailan) AV @3 ABe aags Y :HO axl) L
A sblaa 3 dalal) Cijlaall )

£ Cppendy Aig SN BN dnilas) AW <)) Ade aagy tHT ALad) s A
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Al 1) Caaty A SN LB G 0 g L) Jalas (10) Jgaad
Ay AN ) | W el
Pearson Correlation 1 655"
A s S A4, Sig. (2-tailed) .000
N 128 128
Pearson Correlation 655" 1
S elay) Sig. (2-tailed) .000
N 128 128

20 Jlaa) SPSS gualiy alaiialy ibaay) Juladll gilii : juaal)

il Osem BN dalee of (10) dsaadl DA (e Balll a0 ASIAY Lo 8) Al Lad) da
il Jalea iy WS ¢ Ll 2101 oty 300 SN G G s2yhs Jsiie b)) e Jy 5250.655
s G Sy Lee dg 5N ) bl w213V s e %48.2 & e Ju 5250.482
S ((Sig = 0.000) AV Jlaia) dad of Lags ¢ Il 213V Gty Ly 5SN) LB dygine e
Oy Agig ySY) LB ( Ailaa) AN <) ABDe 399 axe o all Al asal) Lulad (Rds Ll
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i S ) | W )
Pearson Correlation 1 8177
A g SN 5ylaY) Sig. (2-tailed) .000
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N 128 128
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