@J A5 Uy 25LaBY o shall Aades — (0 45 Aol Aoms

33l 2o ,3) Mclean & Delone 550 e steze¥U HRIS 200 510l ol glas b3 30U o5 1 Ul gl
(s Al 3 3 oY) el & s

i e @m.wsnw Lis > reatsd) ('.:.o\

https://political-encyclopedia.org/library/5675 :cqt Ly,

2026/04/23 15:39 +03 :315 ) gy

ot sl D g sl gzl s J o 1 e My U A5l 3l b sl 85l n & gl 5 sl
(Y e ) el LB s Bl 3 it Y1 ey el e e 5 g8l edell (s g

e Lol ¢Encyclopedla Political - bl 26 s sl Jym ol shaall e o 5ol
info@political-encyclopedia.org

Pl o1y by 5 Je laiilse a Encyclopedia Political - UM E P EF-SRE WP SN
https://political-encyclopedia.org/terms—of-use Sl o ama

MQ@aJ&JJ—MijUMJw‘}“f}M‘M JﬁWbM@ydeHM&J;&J\
Lo Ul (s A oY) ¢ Lol dax ez y 1 Sl a8 Gaim by 5 b sts & ) 5 5o sl



https://journal.tishreen.edu.sy/index.php/econlaw/about
https://journal.tishreen.edu.sy/index.php/econlaw/about
https://political-encyclopedia.org/library/5675
mailto:info@political-encyclopedia.org
https://political-encyclopedia.org/terms-of-use
http://www.tcpdf.org

Tishreen University Journal for Research and Scientific Studies -Economic and Legal Sciences Series Vol. (43) No. (6) 2021

Evaluating The Efficiency Of Human Resources Information

Systems Based On The Delone & Mclean (D&M) Modele
'A Field Study In The Directorate Of Administrative Development
At Tishreen University'

. %
Dania zen al-abedeen
. . *%
Jamil saleh issa

(Received 28/7/2021. Accepted 2/11/2021)

o0 ABSTRACT O

This study aimed to evaluate the efficiency of the human resources information system
used in the Directorate of Administrative Development at Tishreen University, where the
Delone and MacLean model used in evaluating the efficiency of information systems was
relied upon.

The data was collected based on a questionnaire designed from 39 phrases, it measure six
dimensions on which the model is based: (system quality, information quality, service
quality, user satisfaction, use, final benefit), and this questionnaire was distributed to
workers in the directorate and university related to human resources, By relying on the
comprehensive inventory method,

129 questionnaires were analyzed by relying on a set of tests and statistical methods,
including (SEM, one sample t test) using the program Spss /26/ and AMOS 23, and the
research found that:

e The conditions for the efficiency of the model are achieved in the human resources
information system at Tishreen University,

e The HRIS suffers from a decrease in the quality and availability of each of D&M
dimensions.

This study provided a set of recommendations that are based primarily on enhancing the
availability of the studied dimensions through a set of proposed mechanisms «which will
eventually lead to enhancing the efficiency of the human resource information system.

Keywords: human resources information system, information system efficiency,
administrative development directorate in Tishreen University, model Dolene & Mclean.
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