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0 ABSTRACT O

The research sought to examine the relationship between knowledge capital development
on the one hand, and between effectiveness of strategic information systems in the Tele-
com company-Syriatel on the other hand. The researcher relied on five dimensions of
knowledge capital development(attracting knowledge capital- making knowledge capital-
activating knowledge capital - preserving knowledge capital - attention to customer capi-
tal) and two dimensions of the effectiveness of strategic information systems (information
value - individual performance of the employee), since the researcher distributed (220)
questionnaire on a sample of syriatel employees, (150) responses were received, and(130)
questionnaire were used for analysis. To test the relationship, the researcher used the T-
student test for one sample, as well as the Pearson correlation coefficient.

The research concluded that there is a increase in the level each of(attracting knowledge
capital- making knowledge capital- activating knowledge capital - preserving knowledge
capital - attention to customer capital) and a decrease in the level each of (information val-
ue - individual performance of the employee) in the company under study.

The research also found a significant relationship between knowledge capital development
and effectiveness of strategic information systems in Syriatel, and thus there is a role of
knowledge capital development in the effectiveness of strategic information systems. The
research concluded with a set of recommendations related to strengthening the cognitive
capabilities of employees, and the need to adopt a clear strategy for building strategic in-
formation systems resources.

Key words: knowledge capital development, effectiveness of strategic information sys-
tems, attracting knowledge capital- making knowledge capital- activating knowledge capi-
tal - preserving knowledge capital - attention to customer capital- information value - indi-
vidual performance of the employee.
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:(Atkinson, Nevill, 1998) Y
r-ag

ra , £~

~N z=z
Z=1.96 (E=0.05 (P=05 oy qie axa t N i
olelall ans Gl adie) il ccillidlaall 8 A £y en & Jale(6000) il asine aas N
Jale (500) il acinal anaS LS dsilan b 3554l
oe e Glo Bl s Gl A6 Cua L) cead 3hlS LAWY e Caldl ade) sAubal 31
e ¢S ciiliind (150) 035 & bl (220)aesall bliny) se OISy dusgul) A5A) & oilalall
-(130) Jadal
ol el 3 el Jlal oy et 4l 3 Jlaill 5l Jpn il pen ) Al (o aall) a5y
Galdl 8 el gl (Sa ple (37) lawY) cilad 8y Liugyad) GG 8 Ll i) Glegledl
fsts Al e oy el B)lie IS B Cum et S Gulia e il adie) AT dea e (1))

Féer =

-

Bady (38l5a Sélsa gl Sl ady (Bilse
5 4 3 2 1

L Qi) e gumgall gl Al il 322 ) gsall ey L) an Aapaal) cllual) Caaldl sl sl

St i U5 (e LgasSinty LAY Gge 5 LS ALEY) ppensl] Cial
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chlal el Baay cli Hlaal JaV) sl Jol Cum tdo)y alud] 2335 ) dlead) Aupal) Gald) aud
clpm il LAl Gl ) Jols o b i) cilelaa) B il Joliy GAslay!

toubiBall (Guay b Al 1J Y amdl)

toabiial) Gld Gluad #Ldg S Wl Jalea Gilaa-1

sl Ae)pall ALEDU #lig Sl Jales lin &8 ¢ Gubiall S lal g S Aippla Sl padiad
p V) IS e sl Sl Qe A culSs eyl Jae 45,50 3 cplalal)

Reliability Statistics:(1-1)ad; Jsaal
Cronbach's Alpha N of Items
.801 37
20 )ua) SPSS galiy alaiialy dlasy) Jalaill il 1 juaal

Labal) glaal & laig S W Jalea (2-1)ad; Jgand)

Al glaa Cronbach's Alpha N of Items
Sl QU Gl st 701 5
ol JW Gl delia 137 5
el Jlall () Japdis 717 5
Sl JW Gy e ddsila) 137 5
Osl) Jle Gl alaiay) 77 5
il slaall dagd 788 6
Calasall 2yl £ 13Y) 771 6

20 Jlua) SPSS zaliy aladiuly sy Julail) gl 1 jaal)

(0.6)cs ST a5 (0.801)ciady ey pall sl Apailly &g Sl Jalas G of 203 (1-1) a8y Jsaadl e
Jalaall Ao il NS cchlaall o gl cadal ey Vs duhall Liadlay @bl ol e Jy L 1
bl by adlay cild S5 L st (0.6) e ST Auhall slas (e sae JS Aailly
toubBall (Gia (ubdl S0 GlaaY) Aghae Glua—2

V) JRal e Jalall BLay) ddsiias luay Gald) Bl Guliall Baa (bl

Correlations:(3—1)ad, Jgaal)

Mi M2 M3 M4 M5 M6 M7
C‘ggfa' 1 |.9907 | 986" | 989 | 984 | 980" | .959"
Ml Sig. .000 .000 .000 .000 .000 .000
N 130 130 130 130 130 130 130
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Correla- | gg0= || | 986" | 989" | 984 | 981" | 958"
M2 tion
sig. | .000 000 | 000 | 000 | 000 000
N 130 | 130 | 130 | 130 | 130 130 130
Correla- | gec | 986 | 1 | 976" | 9957 | 946" | 985~
M3 tion
sig. | 000 | .000 000 | 000 | 000 000
N 130 | 130 | 130 | 130 | 130 130 130
Correla- | ge0 | 989" | 976" | 1 | .0817 | 976" | 943~
M4 tion
sig. | 000 | 000 | .000 000 | .000 000
N 130 | 130 | 130 | 130 | 130 130 130
Correla- | ooy | 984" | 995" | 981" | 1 956” | 979"
M5 tion
sie. | 000 | 000 | 000 | .000 000 000
N 130 | 130 | 130 | 130 | 130 130 130
Correla- | oo | 980" | 946™ | 976" | .956™ 1 920"
M6 tion
sie. | 000 | 000 | 000 | 000 | .000 000
N 130 | 130 | 130 | 130 | 130 130 130
C‘gf;la' 09597 | 959" | 985" | 943" | 979" | 920" 1
M7 gio | 000 | 000 | 000 | 000 | 000 | 000
N 130 | 130 | 130 | 130 | 130 130 130

**_Correlation is significant at the 0.01 level (2-tailed).
20 Jlua) SPSS zaliy aladiuly lasy) Julaill il : juaal

e Al 3sa5 ey 13y ((P=0.000< 0=0.05)aVall Juial dad of (3-1)ad) Jsanll (e poay
colidl Baa o Jy e ccbiall Gllasgia o

bl (e bl JSI glmal) CalaiVly sluall Jangial) Clasy Gl o6 :diaag) s Lasy) @SB acdl)
ol LS L) sl (e e JS0 Aaatlly @lld g dalinny)

tebral) Jlal) Gy qlaiiad—1

Descriptive Statistics:(4-1)ad; Jgaall

N  [Minimum| Maxi- | Mean [ Std. Deviation
mum
1 130 3 5 3.83 .559
2 130 3 5 3.58 .645
3 130 2 4 3.45 .648
4 130 3 4 3.58 495
5 130 2 5 3.66 .859
Valid ‘N (list- 130
wise)
20 Jlual SPSS zaliy aladiuly ey Julail) gl 1 jaal)
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sl plae o 3580 aldely Adlaid) 5)lall cuil€ SV jsmall Ay leal) langiall ded S0 )
(3-45)dpid i€l e e Latindl daials 401 3gm sy Aalaiall 5ylall Aad jraaly ¢(3.83)3)laalls
tebaal) Jlall Gl delia -2

Descriptive Statistics:(5-1)ad; Jgaal)

N Minimum[{Maximum| Mean |Std. Deviation

6 130 2 4 3.22 718

7 130 2 5 3.45 .898

8 130 3 5 3.83 559

9 130 2 5 4.05 761

10 130 2 5 3.55 965
Valid N
(listwise) 130

20 Jlua) SPSS zaliy aladiuly sy Jalail) gl 1 jaal)

Glsall 4 AE) ASlhey dileiall Blall cul€ Sl el Ay lead) hugidl ded sl
(3-22) salall andl e 4S50 slaie by Adlaial) 3)lall Gad jraals o(4.05)40lal
tebaal) QL) () Jasiis -3

Descriptive Statistics:(6—1)ad; J g

N Minimum[Maximum| Mean |Std. Deviation

11 130 2 4 3.68 .623

12 130 3 5 3.72 .613

13 130 2 5 3.35 970

14 130 2 5 3.72 990

15 130 3 5 4.02 383
Valid N
(listwise) 130

20 _lual SPSS galiy alidialy ibaay) Jalail il : juaall

A Jeall G gamill dgag Al plall culS GBI el Al leall bagidl ded sE o)
+(3-35) 0 Caanll (sl 4S50 alasiuly Adleiall 8)lall ad jraals (4.02)culelal)
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:g.é)a_d\ JWll Gl s Abdlaal) -4
Descriptive Statistics:(7-1)ad; Jgaal)

N Minimum{Maximum| Mean |Std. Deviation
16 130 2 5 3.68 .845
17 130 2 5 3.97 1.019
18 130 2 5 3.98 1.096
19 130 2 5 4.02 597
20 130 3 5 3.66 .629
Valid N
|(listwise) 130

20 )ual SPSS galiy alidialy ibaay) Jalail) il : jaaall

Olelall adagl) axill jajd dgmss Adleid) gylall ol alll jeaall Al oleall hugidl ded S0 o
(3-66) Ayigall Al Jag i ppan sy Adleial 8ylall dad ialy (4.02)
:0s0) Jla ul alaia¥) -5

Descriptive Statistics:(8—1)ad; J sl

N Minimum(Maximum| Mean | Std. Devia-
tion
21 130 2 4 3.25 598
22 130 2 4 3.37 .637
23 130 2 4 3.08 499
24 130 2 5 3.38 .602
25 130 2 5 3.08 961
Valid N
(listwise)| 130

20 Jlual SPSS zaliy aladiuly sy Julail) gl 1 jaal)

2 salyl A e Al plall ol gueldl) small Gl oleall bogidl ded S )
((3-08)aptll (AL cila ey 3891y iaddl) alud iy (i Aalaial) cilall dad sl o(3.38) el

:Glaglaall dad-6
Descriptive Statistics:(9-1)ad; Jaall
N Minimum[{Maximum| Mean | Std. Devia-
tion
26 130 1 4 2.50 .926
27 130 1 4 1.90 .834
28 130 1 4 2.00 778
29 130 1 4 3.00 1.188
30 130 2 4 3.20 875
31 130 2 3 2.30 460
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Valid N
(listwise)

w | |

20 )ual SPSS galiy alidialy ibany) Jalail) gl : juaall

Caliall gl & closbead) g Aalaiall 8)lall clS Guoladl jeaall Gl bl Jasgiall A0 s o
(1:90) ¢partisall culaliial po (385 Claglas 25n0 Alaiall 350all e aaly (3.20)
rciligall sa)dl) £ —7

Descriptive Statistics:(10—1)ad; Jgaal)

N Minimum [Maximum| Mean [ Std. Devia-
tion
32 130 1 4 2.30 784
33 130 1 4 2.40 .803
34 130 2 3 2.20 402
35 130 2 4 2.60 .666
36 130 1 3 2.20 .602
37 130 2 4 3.40 .803
Valid N
(listwise) 130

20 )ua) SPSS galiy aladiuly ibasy) Julail) @il @ juaal)

I i) ae Jualsil) Alaly Aalaiall 5ylall il alud) Henall dily  Sluall Javsiall 2ad i )
degtia Fihla Aeadll aaiiy ¢ slailly pail) o culelall )06 Adlaiall Ciblall Zad iaals ¢(3.40) Hdka
.(2.20)

ciluail) JLEA) B aodl

:aalg Alal clagiin (T) oLidl-1

ASally Auhall e (o e S Gl S hlall Bl Al 1 lla) Javgie sy Sl L
ol bl G o @38 e WAL bl BB el (58l daliall Glusdl) A e
T ol Gl alae¥) &5 dua cdbliall i salaie) dalSe) gl @llys o(3) asdiaal CSil ubibe Janisias

Pl LS gl il banly A i gt
haall Jull () Glliiad it ¢ cplelall cillal Busia o Aysine Gab aas Yt ) Ll
1(3)abal) bagiag

One-Sample Statistics :(11-1)ad; Jgaad)
N | Mean |Std. Deviation | Std. Error Mean

M1 ]1130(3.6500 41289 .03621
SPSS aliy alidiuly eyl Jlaill il : juaal
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One-Sample Test20:(12-1)ad; Jgaal)
Test Value =3

t Df Sig. (2- | Mean Differ- | 95% Confidence Interval
tailed) ence of the Difference
Lower Upper
M1 |17.949] 129 .000 .65000 5784 7216

20 )ual SPSS galiy alidialy ibany) Jalail) gl : juaall

(M1=3.65)cuilS aymall JUdl Guly iy laiall Jansgiall dad of (11-1)p8) Jsandl DS e selay
G (o ral s [P(SIG)=0.000/AN) Jlaal dad ol (12-1)ad) dsoall DA Ge edays WS
LSy oy Les ¢ el Jansgins clilayl Jasgia G Apaon (3558 2sms S g3 Y1 /0=0.05/AV )
ol bugie dad o) La e o Al Clisiae G A (3)alEdl Lugie slael 3
i it A chlall o 288l W o shias Al 2E 8 ¢(3) Caliall Janisia e ST (3.65)cagmanal)
Al & Ol Guly ol (g5ine g Ul jedan LAY dag ol Ml ¢ yeall JLa) Gy collaiin
bugiag hmall Jlall () Aelia e ¢ cplalall ilila) asia ¢ Lagine (358 2055 ¥ 400N Lpda
1(3)akad
One-Sample Statistics :(13-1)ad, Jgaad)

N | Mean |Std. Deviation | Std. Error Mean

M2 |130(3.8167 41289 03621
20 Jlual SPSS gualiy aladiuly Slasy) Jaladl) gl : juadl)

One-Sample Test:(14-1)a3; Jgaall
Test Value =3

t Df Sig. (2- | Mean Differ- [ 95% Confidence Interval
tailed) ence of the Difference
Lower Upper
M2 |22.552] 129 .000 .81667 7450 .8883

20 Jlual SPSS zaliy aladiuly sy Julail) gl 1 sl

LS ((M1=3.81)culs aymall JWall () deliay 3laiall Jassiall dad of (13-1)pd) Jsaadl DA e el
Gswe e sreal Ay [P(SIG)=0.000/aNa Jlaa) ded o (14-1)a8) Jsaall DA e sedas
AlSaY) Jany Les ¢ bl Lansgins cullay) Jausgia Gm Apppen (3558 2sms s 5eY1 /a=0.05/AV )
ol Lausie dad ol Ly ceate o Aball Glgiee gp Bl (3)oulid) bugie slae) b
ek G chlal) e Al ) osber Al i 8 ¢(3)uliiall Baugia e ST (3.81)cpndl)
A & W ) G lica (st g i) el SLAY) Aag ofd MLy ¢ Byaall Sl ) delica (55
bugiag Aal) Jlad) Gl hapddi pite o Cplalal) cilla) bgia oo Aysina Gou 22 ¥ AUAN Ly
1(3) k)
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One-Sample Statistics :(15-1)ad; Jgal)
N [ Mean |Std. Deviation [ Std. Error Mean
M3 | 130(3.5667 45636 .04003

20 )lua) SPSS galiy alidiuly kel Jalail) aildi @ juaal)

One-Sample Test:(16—1)ad; Jgaal)
Test Value =3

T df Sig. (2- | Mean Differ- | 95% Confidence Interval
tailed) ence of the Difference
Lower Upper
M3 |14.158] 129 .000 56667 4875 .6459

20 )ual SPSS galiy alidialy ibany) Jalail) il : jaaall

LS (M1=3.56)cuil iymal) Jladl (ol Taniiiy Bleiall Jausgial) dad o (15-1)pd) Jsanll DA e el
e e sreal Ay [P(SIG)=0.000/ANa Jlaa) dad o (16-1)a8) Jsaadl DA e edag
LSy oy Lo ¢ el Jansgins clilayl Jasgia G Apaon (3558 2sms a3 Y1 /a=0.05/AV )
ol bugie dad o) Las cleare o Al Clisiae o A (3)alEdl Lugie slael 3
ssinnn ekt N bl e d88sal)l ) ¢slia Auall S ()l ¢(3) puliad) Tasia ga ST (3.56) casmandl)
A 8 W )y Tl (e g i) el Sl dais ol UL ¢ bpaad) Sl (ul) Jasdis
Al Jlall ol o Ablaall patia ¢o Culalall clila) bugia G dygina G90b a8 Y tAagl) Al
1(3)2bad) Jagiag

One-Sample Statistics :(17-1)ad; Jgaad)
N | Mean |Std. Deviation | Std. Error Mean

M4 [130]3.4125 47964 .04207
20 lua) SPSS zaliy aladiuly sy Julail) gl 1 jaal)

One-Sample Test:(18-1)ak; Jgaal)
Test Value = 3

t df Sig. (2- | Mean Differ- [ 95% Confidence Interval
tailed) ence of the Difference
Lower Upper
M4 19.806| 129 .000 41250 .3293 4957

20 lua) SPSS zaliy aladiuly sy Julail) gl 1 jaal)

Sl W Gy e dlblady Ghod) gl ded o (17-1)d) dsaadl DA e el
45 [P(5i9)=0.000/AN 1 Jlas) dad o) (18-1)a8) dsaall P e sedas LS (M1=3.41)csls
(o)l Loy llaY) Jaugie (m Apasa G sns i @Al Y1 [0=0.05/AN A ssise (0 sl
Lassia dad Of Layg clgmae (ge A8l st G A5laal (3) bl Jangie dliie) 3 A0ISRY) aey Lae
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Gl e sl Y Golier Asell i 8 o(3)oeliall Janssio ga ST (3.41) gl (il
o Al (sina pliny) Jedii SLEAY) Aa ol Ml ) JW by o Alblaal) (g el
Ayl A Jl) )
sl Jla uby AlRY) e 08 Cslalal) Gl haugia o Dsine BB 2as Y hessldl Lyl
1(3) ksl Jaigiag

One-Sample Statistics :(19-1)ad; J gl
N [ Mean |Std. Deviation [ Std. Error Mean

M5 ]1130(3.5100 33128 .02905
20 )lua) SPSS galiy aliiiuly kel Jalail) aildi @ juaal)

One-Sample Test:(20-1)ad, Jsaall
Test Value =3

t Df Sig. (2- | Mean Differ- | 95% Confidence Interval
tailed) ence of the Difference
Lower Upper
M5 J17.553] 129 .000 51000 4525 5675

20 Jlua) SPSS zaliy aladiuly sy Jalail) gl 1 jaal)

LS (M1=3.51)clS sl Jle ulys alaiaWl Glaial) Jasgiall dad o (19-1)a8) Jsandl DA (e el
e e sreal Ay [P(SIG)=0.000/aNa Jlaa) dad o (20-1)a8) Jsaadl DA e edas
LY any Lae el Jangiag OLlaY) Jaugio o dppea (355 3say i @A) Y1 [a=0.05/4 )
i) hugie dad o) las geie 0o Al Gligiee gn AQED (3)oubid) hausie alael
i et A chlall o &8l Y ¢psha Al 3 6 ¢(3) ouliall Janisia e ST (3.51)caguandl)
AN 3 el Jle Gulys alaiaY) (g5 £ i) el HLaaN) dagi Gl s (sl dle Gl alaial)
hugiag cilagieall dad Lol yiia o Galalall cilla) bugie Cm dysina G0 aag8 Y Al dudajdl)
1(3) k)

One-Sample Statistics :(21-1)a2; J g2l
N | Mean |Std. Deviation | Std. Error Mean

M6 | 130]2.0111 45226 03967
20 Jlual SPSS zaliy aladiuly sy Julail) gl 1 jaal)

One-Sample Test:(22-1)ad, J saall
Test Value =3

T df Sig. (2- |Mean Difference| 95% Confidence Interval
tailed) of the Difference
Lower Upper
M6 }-24.931- 129 .000 -.98889- -1.0674- -.9104-
20 laa) SPSS galiy aladiuly sy Jalatl) gl 1 ol
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LS (M1=2.01)culS cilagledd) 4o Lleliy Glaiall bwsiall dad of (21-1)ad) Jsaall DA e el
s e sral Ay [P(Sig)=0.000/ANN Jlaal dad o (22-1)ad) Jsanll DA (e edayg
LY any Leo ¢ uliiall Jasgiag cllay) Jausie Cm Appoa (358 dsas i A Y1 [0=0.05/AY )
ol Lagie ded o Ly ceae 0o Bl Gilgiee on Al (3)okidl Lagie sliel b
ekl il e el pae ) Gslies Aisal) SAT 0l ¢(3) uliiall Tawsia a sl (2.01)cpnal
A (8 Closleal) dad Ao ld (s5ime paliadl jelai Hloa¥) A gl Il claglaal) dad 2ol (55
bugiag ciligall g3l 1Y) pita o Cplalall clla) Bagie Cm digine Gub 26 Y cdaladl Ll
1(3) k)

One-Sample Statistics :(23-1)ad; Jgaall
N | Mean |Std. Deviation | Std. Error Mean

M7 1130{2.5556 40062 03514
20 Jlua) SPSS zaliy aladiuly sy Julail) gl 1 jaaal)

One-Sample Test:(24-1)a8; gl
Test Value = 3

t Df | Sig. (2- [Mean Difference| 95% Confidence Interval
tailed) of the Difference
Lower Upper
M7 |-12.649- 129 .000 -.44444- -.5140- -.3749-

20 )ua) SPSS galiy aladiuly ibasy) Julail) il @ juaal)

LS (M1=2.55)cuils Calagall g0l oloYL (Blaiall dasssiall dad of (23-1)a8) Jsandl DA e ey
e e ual Ay [P(Si)=0.000/ANN Jlal dad o (24-1)ad) Jsaall DA (e edayg
AlSaY) g Les ¢ bl Jansgins cullay) Jaussie Gm Appden (3558 3sms a5 4aY1 /a=0.05/AV )
ol bugie dad o) Las e o Al Clisiee G AL (3)alEdl bugie slael (B
el ) bl e A3l axe ) ¢shia Aad) 3 Ol (3)pebitall Laisia e iaal (2.55)gndl)
Al & Calhgall (g2 dl) oY1 (gsiese (mlail el HLaAY) dags b Ul calisall sl £ 1Y) (o5t
iy gmuym Bl Salaa JLdI-2

Alagfs Jiisall pusial) sledd G @iy (Auhall cilrie e AR Al G saspn Jali)) Jalas alusy aalll A8
tol LS bl il caldl) il

rcilaghall dad Ao by Aprall Jlall uly Qi) ¢ dypina ABDle aagi 1 AY) Audadl)

dpmil) Jiig adall dpmjd (b A P=0.000<0=0.05 AVl Jlaa) dad of (25-1) ad) Jsaall moasy
(Al Tea e Glagleal) Al Ao liy dea (o Apmall JLall ) Gllaind G Aygine WDl 35a g AL Al
Negin Lpla 4Bl 35a o Jy Lea (0.980) @i uarial) G [Qgmumy BLiY) Jalae 2l o i LS
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Correlations:(25-1)ad) Jgaal)

M1 | M6
Pearson Correlation 1 [.980"
Al Ml Sig. (2-tailed) .000
N 13Q . 130
Pearson Correlation 980 1
A2 M6 Sig. (2-tailed) .000
N 130 | 130

*#*, Correlation is significant at the 0.01 level (2-tailed).
20 )ua) SPSS galiy alaiiuly ibasy) Jalail) @il @ juaal)

rclaglaal) dad Aleldy Baal) Jlal) uly dolica ( Aygine Al an g8 :A0HN dpia il

Apail) Jiig adall dpmjd (b y U P=0.000<0=0.05 AVl Jlaa) dad o (26-1) ab) Jsaall moasy
Al Tea (e Claslaall A ddlelis dga (e el JU) () Aelia G Aysine ADle 3gas AV Al
Lagin Bpla Ao 35a o Ju Lae (0.981) @l Gapsiial) G [ smumyf BLiY) Jalas e of (3 LS

Correlations:(26—1)ad, Jgaal)

M2 [ M6
Pearson Correlation 1 [.9817
Al M2 Sig. (2-tailed) .000
N 13()* . 130
Pearson Correlation 981 1
A2 M6 Sig. (2-tailed) .000
N 130 | 130

**_ Correlation is significant at the 0.01 level (2-tailed).
20 )ua) SPSS galiy alaiiuly by Jalail) il @ juaal)

rcilagleal) dagh Ailelhy hpmal) Jlal) Gl Japdi o Appine ABe aagi AU L jdl)

dpmdl) Jiiy axall Az p (iad s Sl P=0.000<0=0.05 ANl Jlaa) dad of (27-1) @by Jsaall moasy
od Aga e Olagledll Al e liy den (o hymall JU) Guly sl (g Bysien ADle 35mg AL ALa)
Negin Bk ADle 35a o Ju Laa (0.946) @l il o [Qgrum BLY) dalas & of o LS

Correlations:(27-1)ad) Jgd

M3 | M6
Pearson Correlation 1 [.946 |
Al M3 Sig. (2-tailed) .000
N 130* . 130
A2 Pearson Correlation 946 1
| M6 Sig. (2-tailed) .000
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| N | 130 | 130 |
**_ Correlation is significant at the 0.01 level (2-tailed).
20 Jlaa) SPSS galiy alaiiuly ilasy) Jdail) mili 1 juaal)

-

rcilagheall Aagh Ao by pal) Jlad) Gl o Ablaall ¢ Lypine ABle dagi dag)l) Apajdl)

dpmil) Jiig axall dpmd (b Gl P=0.000<0=0.05 AVl Jlaa) dad of (28-1) ab) Jsaall moasy
Gen e Gloglaall dad Aol dga e prall W ) o Adalad) o dgine Ao 35a AL AL)
Negia Loyl Ao 35a5 o Jy Les (0.976) alis ssial) s [ g/ BLY) Jalae da o i LS ¢l

Correlations:(28—1)ad, Jgaal)

M4 | M6
Pearson Correlation 1 [976"
Al M4 Sig. (2-tailed) .000
N 13()* . 130
Pearson Correlation 976 1
A2 M6 Sig. (2-tailed) .000
N 130 | 130

**_ Correlation is significant at the 0.01 level (2-tailed).
20 Jlual SPSS galiy alaiiuly dlasy) Jalail) gl : juaal)
rclagleal) Lad Ldoldy o auil) Jla Galp alaidY) G Ausine ABe dagi duwaldd) dpda i)
dpail) Jiig adell dpmjd (b G P=0.000<0=0.05 AVl Jlaa) dad o (29-1) ab) Jsaall moasy

(Al dga e Ologladl) Ao Alelis dga e sl e by plaiaY) G Aygine ADle 2gage AL ALl
Negin Byl ADle 35a o Ju Laa (0.956) alis el o /gyl BLY) dalas 4 of o LS

Correlations:(29-1)ad, Jgaal)

M5 [ M6
Pearson Correlation 1 .956#
Al M5 Sig. (2-tailed) .000
N 13(1 . 130
Pearson Correlation 956 1
A2 M6 Sig. (2-tailed) .000
N 130 | 130

*%, Correlation is significant at the 0.01 level (2-tailed).
20 )ua) SPSS zaliy aliiialy ey Jalail) il : jaal)
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rilgall g8l 211y Al Jlall Gy i) (o dygine ABe a9 rdanlad) dui)dl

Ayl g aaell dpn by Gl P=0.000<0=0.05 NVl Jlaal dad of (30-1) a8y Jsaall sy
ol dga e Calasall Gapl) o115 Aga o prall JUal Guly ki) (o L gine A 3 g gy AL AL
Negis Bk 4B 35a o Ju e (0.959) alis uarial) G G smuy BLY) Jalae 2ad of i LS

Correlations:(30—1)ad; Jgaal)

M1 | M7
Pearson Correlation 1 [.959"
Al Ml Sig. (2-tailed) .000
N 13Q . 130
Pearson Correlation .959 1
A2 M7 Sig. (2-tailed) .000
N 130 | 130

**_ Correlation is significant at the 0.01 level (2-tailed).
20 Jlua) SPSS zaliy aladiuly lasy) Julail) il : jaal

riligall 528l 201y paal) JLall () Aol (s Asina ABe 2o Aaglidd) uia il

Apail) Jiig adall dpmjd (b A P=0.000<0=0.05 AVl Jlaa) dad o (31-1) ab) dsaall moasy
Al den e alagall (sl o1V)s den e Byl JW ) delia ( Aygine WDl 3 gas AT AL
Negin Bk 4B 35a o Ju e (0.958) @i uasial) On G gmu LUV Jalae Zad of i LS

Correlations:(31-1)ad, Jgaal)

M2 | M7
Pearson Correlation 1 [.958"
Al M2 Sig. (2-tailed) .000
N 13Qk* 130
Pearson Correlation 958 1
A2 M7 Sig. (2-tailed) .000
N 130 | 130

**_ Correlation is significant at the 0.01 level (2-tailed).
20 )ua) SPSS galiy alaiialy sy Jalail) il : jaal)

riligall 528l o)1y paal) Jlal) () Jasdii (s Aygine ABDle ang A Aua il
dpmdl) Jiig adall Az d (b Sl P=0.000<0=0.05 AVl Jlaa) dad o (32-1) by Jsaall moasy
(Al dgn oo Calagall Gl 1V)s g e byl JUll Gl Jaali (pn Aygine ADUe 3gag A AL

Megin Aunla 3Bl 35as Glo Ju Lae (0-985) &l cprial) G [0 gyl LUV Jalas Gl of 0 LS
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Correlations:(32—1)ad, Jgaal)

M3 | M7
Pearson Correlation 1 [.985"
Al M3 Sig. (2-tailed) .000
N 13Q . 130
Pearson Correlation 985 1
A2 M7 Sig. (2-tailed) .000
N 130 | 130

*#*, Correlation is significant at the 0.01 level (2-tailed).
20 )ua) SPSS galiy alaiiuly ibasy) Julail) il @ juaal)

rilipall s il £ 1¥1g Ayl Jlall Gl Ao Asdlaal) o Aygine ABe an g rdanldl] dula i)

Apail) Jiiy adell dpmjd (b A P=0.000<0=0.05 AVl Jlaa) dad o (33-1) ab) dsaall sy
den e Cilasall il e1aVs dga e Arall JWl ) o Allaal G dsine Do dgas AN Aad)
Lagin Bl Ble 3sas o Ju Lea (0.943) adss Gapsiall G [ Qg LY dalaa 2 o (s LS g 4]

Correlations:(33-1)a3; Jgad

M4 | M7
Pearson Correlation 1 [.943™
Al M4 Sig. (2-tailed) .000
N 13()* . 130
Pearson Correlation .943 1
A2 M7 Sig. (2-tailed) .000
N 130 | 130

**_ Correlation is significant at the 0.01 level (2-tailed).
20 )ua) SPSS galiy aliiiuly by Jalail) il @ juaal)

riligall gAY 2081y sl Jle by ALARY) (o Aygina ABe aa g5 1pdlal) Apa il
dpil) Jiig axell dpmjd (b Gl P=0.000<0=0.05 ANVl Jlaa) dad o (34-1) ab) dsaall moasy
(AT dga e Caligall G0l e1aV)5 Aga e 0sl) Jle Guly pLaY) (s Aysine ADIe 25mg AL Alag)

Megis Lk 4B 35a o Ju e (0.979) @i el On [Gsmu BLY) Jalae 2ad o (i LS

Correlations:(34-1)ad, Jgaal)

M5 | M7
Pearson Correlation 1 .979#
Al M5 Sig. (2-tailed) .000
N 130* . 130
A2 Pearson Correlation 979 1
| M7 Sig. (2-tailed) .000
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| N | 130 | 130 |
**_ Correlation is significant at the 0.01 level (2-tailed).
20 laa) SPSS galiy alaiiuly Slasy) Jiail) mili 1 juaal)

:G..‘nlﬁl\

Oalelall lla) Jansgie &by Cm bl Jae 45530 3 jead) JLl Guly ol (st g i) @llia=]
LAY A 4yl e sas ¢(3.65) JWl Luly ol (ggine e

Olelall lla) Langia gy Cum Ayl Jae 38580 el JU) () Aelin (ggie b g i) cllia -2
LAY A 4yl e sag ¢(3.81) JWll Ll delia (g e

Crlalal) lla) Janigia &l Cua bl Jae 3580 (8 aad) Jlal) ) Lasdi (st g lin) la -3
LAY A sl Lo sy ¢(3.56) JW) (il dasdi (55ie e

Glla) busie il Gia bl Jae 480 8 el Jlll Guly e Aablaall s b g i) dllia —4
LAY A 4yl L sag ¢(3.41) QW Gy o dddlad) s o cpulalall

Olelall cilla) Jaugie &l G cAuahal) Jae 4580 8 el Jle (uly olaia¥l (gise b g li) s =5
LAY A el e sag ¢(3.51) 0l Ludys alaia¥l g e

Seolelall bl Lngie Ay G Al Jae 4800 8 Cilasbaall Ged gsie & oalisi) dllia —6
LAY Aaii 45y lal e sy ¢(2.01) e slaall ad (g5ise

Olelall illa) Langia il Cum Auhall Jae 28580 8 Calagall g3l o lY) ggise b mlessl s 7
LAY Aa 43yl L gy ¢(2.55) b sall g2yl 18] e e

il Cun Olagleall Ao Aleliy Ayl Jla) Gy il o Aygine ADle dgas LAY il yedi-8
Hegin Ak Al e Ju b 545 ¢(0.980) o)y sSaall Gapustiall G Ll )Y Jalas

il s clagladll dad Adeliy )l JW Gl delia o Aygine ADle agay LAY il Cijelil -9
Hegin Ak Al e Juy b sy ¢(0.981) go)sSadll Gopustiall G Ll )Y Jalas

i cilaglaall Aad Aol Bpaall JU) ) daskis G Aygine ADle aga HLaaY) gl cuell —10
Segin Bk ADle e Ju b 545 ¢(0.946) o) S0l il G LY Jalas

(laslaall dad dleliy ymall JU) ) o Alsdladll Gy dsine ADle agag HLAY] il Cyelil ~11
Nagin Lyl A0 ey e 525 ¢(0.976) GpsS3a Gapsiall G Balip¥1 Jalee iy Caa

b i ctlaslaall dad Alelis el Jle (ubn plaia) ( dagine e 35a5 LAY @il Cuell 12
egin Lk Al e Ju b 545 ¢(0.956) o) sSadll Gapstiall G Ll )Y Jalas

b Cua ccalasall oyl 6115 el JLall uly ol G Aysine ADMe dgag HLEAY) il cyelal ~13
Hegin Lk Al e Jy b 585 ¢(0.959) o) sSadll Gapustiall G Ll )Y Jalas

il G cCalagall ol oI5 el Ul Gy Aelia (s Aysine ADke agay HLEAY] il ciyell —14
gt Lyl Al e Ju e 525 ¢(0.958) GpsSaall il G BaliyY) Jalas
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il G caligall (o) o)V el JU () daplin oy Aysiee ABe dgms LAY il el 15
Hegin Ak Al o Jy b 585 ¢(0.985) g sSadll Gapstiall G Bl Y Jalas

calasall 3l o)1y el JU) Gy o Aadladll G dygiee ADle asay JLEAY) i iyl 16
Hegin Lyl ABle e Juy e 525 ¢(0.943) sS3al) Gpatiall (e BN dalae 31l das

il s ccaligall oyl ells el Ol u bYWl (s Aygine ADle agay HLEAN) il el —17
egin Lk Adle e Jy b sy ¢(0.979) 0058l Gapuiiall G Ll V) Jalas

Byal) ase ) sl Jae 46,80 (B Lol i) cilaghiall adii Adeld (ggiun (Rl cuw Eald) aayg
A, Baliia) ade (DA (ha D sedig o aliad) cilaglnall AUAE i) ey i) aladiay) e
Ul 86 e JS ggiane WA ISy o i) ciloglall AU lgashy Y dpulad) dadiadl
pi ccibardl] yohai b ariieal) cibagleall Lol oSS (o gianag (ASHadl Adnaall At g Bl (e Aaidial)
(sgia cindg ¢ LY Cpmy sSlaad) cilalath 351 ase ) ABla) (Jualgl) Alee gt cNLa A0l g
fsal) )

tGlbuaglll 5 clalitiuy)

«JaY) gl Aadial) Jpual 2af oliiels (Byal) JUal) () ey pLaiaY) a3 dpaplas 28 s e Jaali=1
dlee o 2SH ae ccplelall SV A glanll lERls alyia 1y AR Waagad Jae Ay lay) DA e @l
e stiall Cajlaall Jalig o L

0o 53V pe cJaalgilly Jasll clSs o by DA (g elldy calalall ol Ayl hadll aex o Jaall=2
A3l Syl Ay el Ciyaizally Jand) (i)

3l daaly 4 Guds DA e ) J ul) @lisSd daclall jpleally clehally cluludl s =3
Ll Sl Gl i) Greadl) eV e

Slo daall PIA (e elldy ml i) Slasbeal) alaty Laldll 3lsall ol dsials Gyadlyind (36 55 0a —4
A tisall Al Bhaal) 3aiats san ladd anf ) @l 0% Gy Aladall illeal) 561 30

L) gyl alain) (DA (e @lldg (581 Elaglea) alai aa Gynil i) Glaslaall b dayy e Jeal=5
ASadl) Jeall Jilayg Calaa¥1 aats o )aY) Jaad) Jansgng o palalall 5 slaiall

Gk Glaally Aoldl GUED aed DA e Glogbaadl Lagle€il 4l dadly LiaYI-6
() 5 g )l slaall

Aen o hymall Jlall ol dpati ol gaay Ailaie Ayliione olad o) Tillaie dubyall 03a (€5 0l Gl 57
(Al dga e ddline el 8 da gl i) Glegleall als Bleld (s ayii
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