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0 ABSTRACT O

This study aimed to assess the availability of electronic banking services requirements in
private Syrian Commercial banks, as they are superior to public banks in providing these
services to customers, and the role of their availability in achieving a competitive
advantage for these banks that makes customers prefer them over public banks. To achieve
this, two main hypotheses were formulated, and the researcher used the questionnaire
method to collect the data that was analyzed using statistical tests, the most important of
which are: the One-Sample T. test, the Pearson Correlation test, and the simple regression
analysis. The researcher reached several results, the most important of which are: The
requirements for the success of electronic banking services in the banks under study are
good, and the banks under study achieve a good competitive advantage with regard to the
dimensions of excellence, the lowest cost, the right time, innovation and basic
competencies, and there is a good direct relationship between the availability of
requirements for the success of electronic banking services and achieving the competitive
advantage in the banks in question studying.

Key words: Electronic Banking Services, Competitive Advantage, Banking Innovation,
Banking Technology, private Syrian Commercial banks.
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**. Correlation is significant at the 0.01 level (2-tailed).
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280 | 4.05 | 1.085 .065 Crmilially 45yl Byraall A i) e SY Capuaall @ltia—33
plaal) dpaillg Japaasl) e 300l
280 | 4.00 1.115 .067 LU 3 gally il ga )y dam gl i€ e LN iyl llin-34
g

280 | 4.26 | 1.155 .069 A1) 5yl 4l et 3 Al e S i peandl) ellier35

< oaskilly 2aaill e
280 | 3.93 | 1.029 .061 IS A liially dae |3l daplaiil) s WY Cijond) dllie-36

B e 4l Gia3 Ay skl e ds

280 | 4.00 742 .044 Ludlil) Suall gaa

Gald) el @ jaaall

Jae Cijloadl b i) sall e 35y ausie Jlea¥ il aiill of (7) Jsaadl Pla e Ly
ehal @ Lilaa) A daca HLEaYy ¢ ouladd) QST ibie aSa Jbedd Ty da Jlaa) il a0 ddl
Y laay)

One-Sample Test(8) Js!
Test Value =3

95% Confidence Interval of
Mean the Difference
t df |Sig. (2-tailed)| Difference Lower Upper
3 yeall
Al 22.538 | 279 .000 999 91 1.09

Ealdl i) 1 jaadl

Al 83l el olead) Jassgiall g old Ny %5 e 8 Sig dad o (8) Jsandl DA (e Laady
) CHLEAY) shal o5 Al Aol A i) HLaaYy (Liliaa) 4 phe

Model Summary(9) Jsal
Model] R | R Square |Adjusted R Square| Std. Error of the Estimate
1 |.775*| .600 598 470

a. Predictors: (Constant), clilic dald) dae) @ jaaall

ol ki gay JEall Laidl o @l R*=0.775 aaill Jelas 4 0l (9) Jsaadl Pla o Baadl
gulal) 33a) say il ymial) b Alalad) bl o %77.5 ey dig SN A jead) cilaadl
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ANOVA?(10) Jgal)

Sum of
Model Squares df Mean Square F Sig.
1 Regression 92.165 1 92.165 416.876 | .000°
Residual 61.462 278 221
Total 153.627 279
a. Dependent Variable: 3w Gald) das) @ juaall

b. Predictors: (Constant), lllic
Sig dad of ua Tapad) Jladdl JlaadV) z 3l dygiee 5 lae Flas) dysies ANOVA jlial (e Laady
.0.05 > F laay alladd

Coefficients®(11) Jgaad)

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1  (Constant) 1.478 127 11.669 [ .000
Gllkia .635 .031 775 20.418 | .000
a. Dependent Variable: 3} Gald) dlae) @ juaal)

die gyine boad Jiiuall paially Galall Jlasi) Jelaay %5 ANV (gsive die dygine Culill dad o Jaady
Y5 ANA (ssiua

Al Al Lpasdlly dalaial) Jalsy¥) Jales al dlly Sig < 0.05 ANV (giue dad o G Lae G
gl Gldlkie a8 (o ddlaa) AV @) ABle dag Aol duca ] Jiiy aaall dpmdll iyl
Cim s Ayl ABle as Al Jae Cijlaall Ll 35all Baiad s g 5K 4 puaall cilardl
Lyl sua ol ) ADle agas JWlEis %78 Ll V) Jales dad ()

slua gilly clalitiud)

relatitnayi-1

Lod o S At g SY) Ayl loail = Lol AU A gl ilagyil] Ayl Jae Cijliaall 3 jalgi |
ASlpe Anp sl Apa Glepdn iy s AN Ahhad)l cOLball Aublll An gl el Gl
Al Go Galelidl Bsia Baias Al Apglall Al sy Asalall AL Al g<ills A padl deluall
prball P e palivne JS3 Agygm (G Ay SN A ppall gplall Gl paill sk o LS el 7SN
Aalia) ) g DlilSe) 315 Apallall il shaill ASlsal saine JS0 Wylaa) 5y A Al

ua S Ay SN A peaall ciladdll sl AU G gl g€l bl Ayl Jae Cojloadll 3 jilgE-2
phais sl A sl oSl lanal) 155 As SN & padll cleadl] il AU Anatll (Al 15 s (ge
e IS Hpaal) gy Al juall Clejtivee Caaady edaig SV b yuall &y poall Ll Cilaslaal
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IS g SN A yemall hlaadl) = Lol A DU) dgpially 4! bbbl Zuhall Jae Ciylad) b jilgi-3
3503 dgngs cAanl) dug SSIVI ddjuall fsal Aladinl e sy0llly dpaddl dagpdall Hal&ll jilg Cua e s
Qs A pae Sladlinl o 2l Copadl Jlael z3sa of LS cplally jbally HSaY) o aadis dadite
Aeibuay Lellaninly 45 ASIY) 48 paall Lo sl 5l 4S5l 5 yaione A3y Calysal G s} aadyy AlalSia g
L5 58N L pad) londl) lail LU cileslaall Llang ol cilillia 2uhall Jae Cijladll & ilgi—4
Db Dal ey WV cAiajilly BEAY) (e dpene Bidie Ciloglae Al Aalail i Cun e 2 JS5
Saall Zysa (e Ganall AiaY) oY) il s SN Ldjad) COlebad) e L)) julae Gésil
e A SN Abpall ol Al Ddpead) L) clojliee Jilsis A AN aeBlalad A Glaas
Adlise A g D alaty liylaty ady Jilasg

Oy Anball Jae Coliaall (8 58 55l) 45 JSIVT 4 padll leadd) s cldlie G 40 (358 2555
Glllie grant o 3 Y 4l Gun oaladl) S Gl el Tagially 23lie Ll calgll @bl
JSalls hlaasl oda 3asa o Ulay) (eSaty Loy dmiiipe Cilygione g pranal] 4335 SSNV) 4 pemall cilarall ~ o
A padl Jaall A3y (& ) pdaill B painnall ASgall Garay 3

DSy anliall gy JY) AdSally el sl Bl Lo Baus Bandlis 33e Tl Jae Cijlaall 33 =6
GaullY) cile el

8haall Baat (g A SN Adpadll Gledll ~lad cldliie 5 g Aflas) ANy @) ABle 2a50 7
25ns Qs %78 LLY) Jalae e o Cus sua ph ABle ay Aubal) dae cijladl 8 dudlal
i) 3o dal) Adle

:Gluagil-2

AV Cluagll Caldl adiy Lol Jag 5 3 bl g

Ciplaall gan 218 et Cumy 355N deaall Jeall sn g0 LT sl e Jaad) (gy5 0l (1 —1
el sl o dlagl DA (e @y Giins (S5 Ll i€ alatind e (A aall ) A eud)
e IS5 ) g Uil sl Ciagy Cajladl oda <))

Oy Loy A ST 4 peaal) leaall Aablil) 4 ldl) gyl jlaal duie) Jshaa puas s pall (a2
Tl A Glaa) PA Ge Al Gl (Sary Calelaiall QL) Biay Ly deluiiall Zaallad) sl 4805
Cgll b A aplyal) G Cadgr Adyeadll Gyl kil duaiadies 35 5SN) pad) Jeall dall
sl

gUib U (Ally 4 A 4 paall Glaeally Jiluslly sl oSl Dlsall ity alaia¥) gy pall (=3
dnacall Jeall Llbia¥) A Ge < Gl (s «JaY) dish ol o dandls e (Giad sl LeadlSs
Lo sl Sl B paisall SN ae dpaiilind ASh agie alils Ll iSOl )0l

DY) sy g lay) e ldl) gSall JL) Gy Wyliely Al 3lsadly el 2LV (gyspall o4
apliaally Alalad) Ayl HalsST il ol o ¥ L Lagl oS3l axstisally Je il uaially 320a054))
chleally Cle WS paiunall yyodaill (aniay Loy

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
282



Dl ele ¢ (oSl cauld Londlitl) Byaall (Gaian 8 Laysas iy IV A yeaall Clesdl) #las cilidlaia

LYV Giny Loy Ay SN dajdll am dase Gleogleally Ul Lles Aalail 5 gygpall (5
3 hlie o B Lealadiuly A padll dlaall malyy alai Gaal e e OLYI DA e @y S5 calalaiall
LUl ) LAY Gy i

bl e alaeVl @llyy Capliaall e ladly dphain) ead dudls Glie g Ll Call (g5 pall a6
Gl ¢ Manll A paall Clardll gy A8S idty Cle Y dpaiiy aally SNV daleiall dudlil) 530l
e 55 agilimy Cau s dadiall aplaad Cangs canslial

References:
1- AL- NOWAISER, REEMAH, JAMALDEEN FALEEL (2021) Influences Of E-

Banking Services Toward Customer Values And Loyalty-- Palarch’s Journal Of
Archaeology Of Egypt/Egyptology 18(13), 20-28.

2-AL SHABIB, DURAID KAMAL (2012). Management of Contemporary Banks. Dar Al
Masirah, Amman, Jordan.

3-AL-SISI, SALAH EL-DIN HASSAN (2014). International Trade and Electronic
Banking Theories and Policies. Modern Book House, Cairo, Egypt.

4-AL-HADDAD, WASEEM MUHAMMAD et al (2012). Electronic banking services. Dar
Al Masirah for Publishing, Distribution and Printing, Amman, Jordan.

5-BAHI, SALAH EL-DIN (2016) The impact of the quality of electronic banking services
on customer satisfaction, a field study on the Jordan Islamic Bank in Amman, Jordan,
Master's degree, Business Administration, Middle East University.

6-BEN MOUSSA, OMAR, AHMED ALMAWY (2020). Electronic banking services
between challenges and requirements for success. Journal of Business Administration and
Economic Studies, Volume 6, Issue 2, 445-452.

7-BECHIR, SABIHA(2017) Le développement de la monétique en Algérie- Etude
comparative avec la Tunisie et le Maroc, Séminare nationale sur 1’activation des moyens
de paiement modernes dans le systeme financier et bancaire algerien, La Faculté des
Sciences Economiques ,des Sciences Commerciales et des Sciences de Gestion, Université
de Bouira, le 13 et 14 Mars 2017, P 3.

8-BRAHIM, BELKAID (2016). The composition and competitive advantage of banking
institutions in Algeria: a case study of banks in Oran. PhD thesis, University of Oran:
Algeria.

9-FADEL, BANI MUHAMMAD (2016). What are electronic banks, their transactions, the
problems raised by dealing with them, Journal of Jurisprudence and Law, Morocco 48
10-HARIZ, HISHAM (2014). Marketing as a strategic approach to improve
competitiveness. First Edition, Al-Wafa Legal Library, Alexandria: Egypt.
11-HOSSEINLAKRAM SADAT, SANAZ SOLTANI, MOHAMMAD MEHDIZADEH
(2018). Competitive Advantage And Its Impact On New Product Development Strategy
(Case Study: Toos Nirro Technical Firm). Journal Of Open Innovation:Technology,
Market And Complexity, 4(17), 1-12.

12-INSTITUTE OF BANKING STUDIES (2013). Electronic banking services. Financial
and Banking Illuminations, Fifth Series, No. 12, Kuwait, p. 3.

13-ISMAIL, AMMAR FATHI MOUSSA, NAJAH AWAD MOHAMED MOHAMED
(2021). The role of entrepreneurial marketing in strengthening sustainable competitive

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
283



Tishreen University Journal Eco. & Leg. Sciences Series ©2022 (1) 2=l (44) alaall 4y 5l8lls 0bai@y) aglall 5380 daals Alaa

advantage: An applied study on industrial companies in Sadat City. The Scientific Journal
of Financial and Administrative Studies and Research, Volume Nine, Issue One, 97-127.
14-KIBOORI, CHRISTINE KARIMI (2017). electronic banking channels as a strategy for
gaining competitive advantage in banking services: a case of kenya commercial bank,
(MBA) Master thesis United States International University — Africa.

15-MAHLOUS, ZAKIA, HANAN BAKAT, DOH MUHAMMAD YAZID (2021). The
contribution of electronic banking services to improving the quality of banking service, a
case study of the National Fund for Savings and Reserves - Valley Agency Bank. Journal
of Economic Development Volume 06, Issue 01, 116-126.

16-MAYADA, BAYESH, ZAIDI HASSIBA (2017). The reality of electronic banking in
developed countries - the French experience as a model for the experiences of pioneering
countries in the use of modern payment methods, Journal of the Economic Researcher,
Issue Eight, Skikda University, Algeria.

18-MOHAMED, HEBA MOHAMED GAD (2021). Measuring the impact of supply chain
integration on competitive advantage - a field study by application to the Egyptian seaports
sector. Journal of Financial and Commercial Research, Volume (22)- Issue Three, 866-
891.

19-OMAR, BIN MUSA (2020). Electronic banking services and the requirements for their
development in Algeria - a field study, PhD thesis, Faculty of Economics, Commercial and
Management Sciences, University of Ghradia, Algeria.

20-SHANINA, KARIMA, ABDELKADER MATTALI (2019). The impact of the electronic
marketing mix elements on the competitive advantage of Algerian banks. Journal of
Ijtihad for Legal and Economic Studies, Volume 8, Issue 1, 578-601.

21-SHEIKH DEEB, SALAH, DIMA MANSOUR (2015). A study of the relationship
between the application of electronic management and the achievement of the competitive
advantage of banks - a survey study on the branches of the People's Credit Bank in
Lattakia. Al-Baath University Journal, Volume 37, Issue 6, 43-73.

22-SACHITRA, VILANI (2016) . Review Of Competitive Advantage Measurements.
Journal Of Scientific Research And Reports, Vol 12(6), 1-11.

23-YOUSSEF, MUSTAFA (2016). The economics of electronic business. Dar Al-Hamid
for Publishing and Distribution, Amman, Jordan.

24-7ZAKI, BOUKHALT, MALIK ABDEL WAHAB ( 2021). Electronic banking services
and their role in light of the Corona pandemic - a case study of the Salam Bank, Msila
Agency, Faculty of Economics, Commercial and Management Sciences, University of
Mohamed Boudiaf in Msila, Algeria.

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
284



