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o ABSTRACT O

This research aims to study the effect of electronic advertising via social networks on the
purchasing behavior of the Syrian consumer. To achieve this purpose, a field study was
conducted that relied on directing a questionnaire to a random sample of Tishreen
University students in Lattakia governorate from various faculties and those who use
Facebook and Instagram, where (200) questionnaires were distributed to them, of which
(188) were valid for statistical analysis. The descriptive analytical method was followed in
this research; Through a group of previous studies related to the axes of the study and
analysis of the data collected through the S.P.S.S. 25, where a set of tests and statistical
methods were used (test for stability and validity of scales, research hypotheses test,
Student test for one sample, arithmetic means and standard deviations method, linear
regression analysis method, ANOV A method). The study reached a set of results, the most
important of which is the existence of a significant relationship between electronic
advertising through social networks in its three dimensions (advertising credibility,
advertising design, advertising content) on the one hand and the purchasing behavior of the
Syrian consumer on the other hand. The results also showed that the credibility of
electronic advertising has the greatest influence on the purchasing behavior of the Syrian
consumer, followed by the content of the advertising and then the design of the advertising.
In addition to the above, the study found that the effect of electronic advertising via social
networks on the purchasing behavior of the Syrian consumer is still weak, as this effect
was limited to reading and recommending the advertising, while the majority neglected the
advertising and avoided clicking on it and considered it unhelpful in making her
purchasing decision.

Key words: electronic advertising, social networks, purchasing behavior.
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Bapd of Oy i duleall il ad 8 ool ) Lad Joaadl s candl 13 el Joa Al
Adle culS a8 Al die ki dgay G (P AT (le) aranal aa o A3l

s laia¥) Jualsil) @Sl e gy oo Gganan gad Abal) AR Aglasiad ¢

o 3 bl Jae Al elaa¥) Jualsill GlSud e gAY MeY) e duaal (s5ine il
A(8) a) Ul e s LS cclidl) dpanl A jead Apylamall cildhaills Apluall cillas siall aladiiud

IADY) Y ¢ saaa s bl AT ey djbaall clipaiVly dyluall cilaagial (8) Jsaal

Strongly Neutrall Strongly Std.

2 Questions Agree Agree v Disagree Disagree Mean Deviation Rank
s Facebook) Je Le Y1 Al )l gl oaad | N 27 82 47 29 1
01 oo Al cila Ll 3 a5 (Instagram 3.65 0.941 4
Zosall i ziall % | %145 | %441 | %253 | %l56 240.5
osle Lo Y1 ALl (g e o 2 N 38 64 38 30 16
02 | iwids)y 3. (Instagram i Facebook) 342 1.224 4
s, % %204 %344 %20.4 %16.1 %8.6
e e Y1 Al g5t o sl N 42 56 28 50 10
03 | gelelw i (Instagram s Facebook) 3.38 1.247 4
A Lyl % %22.6 %030.1 %15.1 %269 %5.4
Liey) S._P_J)ltuga}I}’lJ clldigial |y 18 22 29 55 5
04 dauml g (Instagram 5 Facebook) e 332 1.035 4
Aagghay % 269.7 %441 %15.6 %29.6 %1.1
Wegihted Mean 3.4194
Std Deviation | 66644

25 Jlual SPSS zaliy aladiuly Ay Julail) il 1 jaaall

Gt e Sy Pley) Gsaae Gl aal) il el hugiall of el doaall DA e el
Lassia oY) Aiyall 0148, 5yl cilia) 2y ¢(0.66) @leall CalaiNls (3.41) &b 8 claaV) Jualgll
13 il o 5 Ansall 804 ) 558l Cela a8 ¢(0.94) il @l Cibails (3.65) oy lus
o pmisidl ol Laf Joall ooy WS ¢(1.03) &l (olne ibaily (3.32) 03 lua davgiay el
ok Sleay (bl (S Lo ay chaxwiall 4y gAY Slel) Qe 2 don Al i Slla)
Aglaal) cllavgiall o 3 ol ) Gl Joaad) el Liad candl 138 e agiiilge Jsa bl due o

Aadipe IS 8 Auball e Sl Aeng (e HEY) PleY) e 2 e Al Aaa of Calls Cus
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H(Ald) aladl) alil) yiall gad Adad) o] Julas -
llgiaall )il gludl Joa Aial) 3l cllaY 4 laal) cldhai¥y dulual) cllagiall (9) Jsaad)

Std.
- . Strongly . Strongly .-
& i Questions Agree Agres Neutralhy Disagre= Disagree Mean Dev:ll:m Rmnk
13 | (Instagram s Facebook ) Side) o =i | M 3 &7 38 40 3 150 Li21 4
Chaldll e Aala Jooiedl A el | gy | eg204 %536 %104 5:21.5 %27 o
1a | (Instagram si Facebook ) Qilie) I Ag | N g 56 75 46 o 115 250 1
- Cladallaih arSi 0 Cln Tl 8 Dl ghea % | %48 %301 3403 5247 %0 - - B
15 | (Instagram 4 Facebook ) i) i ai | N 3 39 7 3 348 1.015 4
- Ay prall CelaTiall gt 8 LS g S % | =183 95317 1530.6 5%:18.8 0.5 -
15 { Ins]:agram P Fa{:ebmk } k] o e ) N 37 T 42 31 154 1086 4
Cladalegl il B R d ke e g | g [ osgio0 | sgaze [ seas %167 | %32 - o
i o bivall 2 N 25 1 58 51 10
17 { Instagram s Facebook ) 311 1117 4
LAl ad o % | %:134 | %6226 3,312 %327.4 %554
12 R L S b 1y 2 VPR P PR AT | N 5 50 T8 45 7 . am 4
- { Instagram s Facebook ) ;&= % | w27 | w20 %5410 5,247 %38 N o
TR e L R 45 &1 7 16 & 1 1.079 4
- cply 32 A | Instagram siFacebook % | %242 | o440 3145 %14 %32 T -
20 e i e N 13 47 48 54 24 284 | 1150 | 4
2 e dplda il Teiea < -1
{ Instagram 4 Facebjik ) % %7 %253 %525 8 %29 %12.9
gy | e el Gl 1,5, 3 | W 20 39 68 48 10 s06 | 1036 .
- - Instagram ' Facebook ) Jlticy % | %108 921 %37.1 5,258 %54 ) '
{ Instagram s Facebook ) Sl Sl | N g EEL 71 62 1
39 ol i e 2 i M ot Al S 208 876 4
i % | %43 25237 9382 %333 0.5
Il:lstagram # Facebook ) i) bl |y 17 18 24 a5 2 o
73 T PECH L NP [ (D - T 291 923 4
' K -.‘:"‘; - Sl % | %91 5.7 35432 53348 251.1
Clalall gl pla 8 laay ;1-_,.,. u"‘"-‘i N 37 61 41 35 12
24 ¥ Facebook | lo Lo oleall Classlly - ] - ifl 1.183 4
" { Instagram % | %199 | %e328 %422 %18.8 %56.5
Wegihted Mean 3.2258
5td Deviation 32002

25 Jlua) SPSS zaliy aladiuly sy Jilail) gl 1 jaaall

(3.22) il 8 ellginall Sl olollly Gleiall el il alall Jasgial) of (9) &8y dsaad) DA (e el
Glime Gy (3.72) )38 s Jausgiar V) Apall 19 a8y 558l cilia) 885 (0.32) gybrad) Cibai¥ls
(2.84) o)38 oo Lasgiay 2al 13 b G 85AY) Aiyall 3 20 W8y 58l el g 3 o(1.07) &L
20y sn Aul) il illa) 8 pmeaidl i) Laf Gilul dsad) un WS (1.15) b ol il
Jon bl due abd e Cleas (4 ol (S Lo say il bty (gypal) llginall DAl sl
sl A o cuy Cus Apleal) Sllangiall 0 8 ol ) Jeaall el Liad candl 138 o agiilse
Aadipe il 8 Aubal) el Agas g SDAN gl an el e

tAal) il Laa)

Jaisall i)y 3D dagds e Capnll adll jlasiV1 Jilad Gl alasind 5 cdiad) cilumgd HlaaY
L) il

Y] Ayl L dl) e ) oy
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Al daladly oladay) Jalsil) clSad e gAY ey el G Ausiae AN @) A angl -

sl llgiaall
Al Ll dll B Jalaa (10) Jgaad)
Model Summary
Std. Error
R Adjusted
Model R of the
Sguare E. Square ]
Estimate
1 567 321 310 26582

a Predictors:{Constant)oohe i O same P W atanat 0o i A Eloia.

b. Dependent Variable: <li;5..ll & L.

25 Jlua) SPSS galiy; alaiuly by Jalail) il : juaall

¥l dualal) @ls e Sy P! sl o Digiee Ao 3y G Jgal) e
e Al) sl dllgiaall JHA dalulls dga e (OPleY) Gsaas (Ao aasd (Dol Adluag)
Jalae dad Cialy Cun (g a0 e o (L) L (Ney) dalas (oYU duasill (Dle) 5ol (D)
Ol 0.31 il Jales dad il WS cam Balgyl 525 0.56 Ul xially i) el JalgyV)
o8l e %31 oyltie Lo i (elaa¥) Jualsl) @lSud e S aSY1 e dla) Aiid) il i)
&5 2 gsine Bl Jelae (S 13 Led A jaaly o((gypmal) llginall il o)) il uid) 3 Jualsl)

2ol (11) Jsaa) & azasall ANOVA lidl ¢ pa)

ZLowiy)) dua il ANOVA Las) (11) Jsaad)

ANOVA
Model Sum of Squares Df Mean Square F Sig.
Regression 6.086 3 2.029 28.712 .000¢
1 Residual 12.860 182 071
Total 18.947 185
a. Dependent Variable: @llsiaal o jlu
b. Predictors: (Constant): 0oc ¥ O pama (086 ataal e Y1 460 aa

25 J)lua) SPSS galiy alaiiuly ibaay) Jalail) il : juaall

o @i Julls 0.05 AL ANVA ssie o J a5 0.00 sbs Sig ded of a3 Gl Jsaall (g
ey el G Aysine AN I3 ADle 3 ac S Al Al Ly il i Wl 23 ey (s5ine Lol Jales
ign oo (DY) Csame (DoY) aeal (PDleyl ddlaag) elaal) dalill @lud e g <)
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Do (o Pley) dalad ((PleYl Lpagll (Plel seli (Dley) e il gyl cllgiuall Sl Sl
(A A o (L

Al a8 LAY alaa Abgbedd) A dpa ) LGS0 2ay

oo ikl ¢lly; ((One Sample t-test) saalsll Zaall T Hloal aladiul 23 Zuejdll Giluajdll daa cldy
Uasgiall Al Jiss ally (3) Al dedl) e Al Aisl Alkiall o piall Claugsial goine CUA) 3ga
et 5 Al ledll CaS il

Jualsil) Dl e 551 Pley) ddlaas G dysiee AVY @) ADle 2ag i A Lejdll Akl
csnd) llginall S8l sludly o laial)

A Ae,dll 44,8l One-Sample Statistics Lad) gl (12) Jsaad)
T-Test
One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
eY)_ddlaas 186 3.5228 .66765 .04895

25 Jlua) SPSS galiy aladiuly ibasy) Jalail) il : juaall

A Ls)il) Lua,ill One-Sample Test jLaal gilii (13) Jgaad)

One-Sample Test

Test Value =3
Mean 95% Confidence Interval
t Df | Sig. (2-tailed) . of the Difference
Difference
Lower Upper
oAe ) ddlaas | 10.680 | 185 .000 52285 4263 .6194

25 lua) SPSS galiy alaiialy ibaay) Jilat) il : juaal)

Jualsill s e Sy Mley) Adlaas wl glall gl dad of (12) dsaall (e 2
ilaas Hmae o Gl hugie o i ¢(3) @obad)l hugidl e 33Els (3.52) gld el
Aapn et Aad o) (13) Jsaadl G Liad «H66 0)8 (oot o Aadlsall sad dlas) (68 oY Jasi (PleY)
Auhal) o3a & adinall ANV (s5ise o BB 25 (0.00) gslass Sig ddlaay) daills (10.68) o 185 iy
eyl Adlaas o dysiee AN ) ADle aag asly AW Y1 de @) Luadl dan Nl ((0.05)
csmall gl Sl dludly oo laa¥) Jualsill GlSad e g ySly)

Jualsill lSed pie S9SN (ley) aaal Gn dsine A2 G ABle aag 1400 Ayl dpa)dh
cysdl Alginall Jal) Sslulls e Laay)
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4,0 48l 4344l One-Sample Statistics jLad) gilii (14) Jgaad)
T-Test
One-Sample Statistics

N Mean Std. Deviation Std. Error Mean

eyl apenal 186 3.3978 17306 05668

25 \ual SPSS galiy alidialy ibaay) Jlatl) il : jdaall

450 4o Al 4 ilt One—Sample Test i) milii (15) Jgaad)
One-Sample Test
Test Value =3

95% Confidence
) ) Mean Interval of the
t Df Sig. (2-tailed) Difference Difference
Lower Upper
MeW araal
i :J 7.019 185 .000 39785 .2860 5097

25 Jlua) SPSS galiyy alaiuly by Jalal) il @ jaaal)

=i Jualsll Gl e g S e pransd and sl Laussial) a8 o (14) sl (e sl
e aaai e o Glla) hugie o s ¢(3) i) gobal) Jassial) ae &3ladlls (3.39) slas
185 Ay dao xie tded o (15) sand) G WS (7T )38 canss sy 4Blsall s Al 0555 (Y Je
¢(0.05) uhall 038 & acinadll ANV (s5ina 0 JB 25 (0.00) (s5ls Sig Adlany) daills (7.01) o
e SN DoY) araai G Lygine AN @ld ADle aag asly AW Aol Loyl dunydll Ja Jull,
sl Algiunall SHAN Aslully o ldal) Jualfll IS

Jualsil) lSus e g 5N (PleY) Gsaian O Lpsine ANS ) ADle aag AAIEN Aol L)l [
cosmal) gl 8l dgludly e laaY)

448 4,4l 4uaill One-Sample Statistics Lad) gilii (16) Jgaad)

T-Test
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
A sanaa 186 3.4194 .66644 .04887

25 \ual SPSS galiy aladiuly ibaay) Jlatl) il : jdaall
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A 4o 8l 4uk,ill One—Sample Test sl milis (17) Jgaad)

One-Sample Test

Test Value = 3

95% Confidence Interval
t Df | Sig. (2-tailed) ‘Mean of the Difference
’ Difference
Lower Upper
OeYI- Ggaaa | 8582 | 185 .000 41935 .3229 S158

25 Jlua) SPSS galiy aladiuly Alaay) Joladl) milis @ jaaall

dualsill Sl e S5 SY) Y] Gpaas 2l oluall Bugid) Led o (16) sl e Lol
Osaas psae e llaY) hugie of a3 (3) goball lagiadl e dlaalls ¢(3.41) gsbs e laaY!
Aoy e taad O (17) ool O LS 066 038 amd sy Aadlpal) s L) 0585 O s (e
Aahall o3 & adiaall AN (s5ine e JiT a5 (0.00) (gslos Sig Adlaa dadlly (8.58) 2185 iy
SleY) Gsaae Gp disine AN ) ADle aag aily AN RN Le @) Luayl Ja b, ((0.05)

sasndl Al SN slully oo lda¥) dualsill el e 5 7S

tGluagilly clalitiuy)

1Cha silly Clalifiu) (e de e (A diasill & el iluzajd Lials dlaadly il duhall Pl (4
relabitiay [

(e ddlaas) elaal) dualsll @ilud ye 35 5y BleYl sl (o dysiee Ao ) ADle a5 -1
(el self (Pley) o Al gyl lgiuadl SHAN Sdl g (oY) Gsanan ((PleY) aanai
(el L8 BPleY) dalad (el dua il

Shall el e 58y il elng elaaV) Jeall) @lSus e s aSY) (Pleyl ddlaas o) -2
i€ LS A gisa s dalia Ay IY) DoY) lghamt Al Ciloglaall cul€ LS 4l Gy ¢ punalall (DUl
ST ey L) DU Y5 Alad

Opaalal) GO @il e JE) b A elaal) dualgll s e g 5SY) PleY) avaas ¢f -3
ZhAYls paall Al Cum e S alaa) Qb 2l 13 Gl MLy cug el sl A ae 33l
L SDAN Ll b piiall il Gias A ol

(Jsad Opealall CBUL K80 Glud) e e laaVl dualsll s e 3551 (dleY! 586 Jhl —4
e i)y Sley) claal 8 LG o Lasg oo A ds asilly (DleYlseli o Ll 1 jeaidl Cua
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