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0 ABSTRACT O

This study aimed to study the relationship of marketing with the marketing performance of
customers of land transport companies, and the researcher relied on the descriptive
analytical method as a general method of research. The research sample consisted of 150
individuals from the research community, which was represented by customers of land
transport companies. The primary data was collected through the questionnaire as a study
tool. The SPSS20 program was relied on as a tool for data analysis. And then the
researcher conducted a field study, the results concluded that there is a direct relationship
between relationship marketing and marketing performance, and that the dimensions most
closely related to the criteria for evaluating marketing performance are customer
complaints, followed by quality, where it was found that there is a direct and very strong
relationship between customer complaints and customer satisfaction, and the relationship
The somewhat acceptable difference between quality, complaints and loyalty is explained
by the current economic situation What Syria suffers from, which is reflected on most
customers by the deterioration of their financial conditions, as the customer today is
turning to the company that asks for a lower price regardless of its application of quality
and handling complaints, which are among the most important dimensions of relationship
marketing.

Keywords: relationship marketing, quality, marketing, customer satisfaction, marketing
performance.
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Model Summary
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Std. Error of the Estimate
.61308
s35alla, Predictors: (Constant),

Model R
1 a821.

R Square
491.

Oib3l Layg Bagadl Gm ABall jlani¥) ¢ dgal dygina (4) Jgaadl

ANOVA*
Model Sum of Squares df Mean Square F Sig.
Regression 12.976 1 12.976 34.523 .000°
1 Residual 54.877 146 376
Total 67.853 147
L lla. Dependent Variable:
325allb. Predictors: (Constant),
CALSY Ly g Bagad) ¢ 4Bl jlasi¥) cdlalaa dygina (5) Joad)
Coefficients”
Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta
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Model Sum of df Mean Square F Sig.
Squares
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Model Unstandardized Standardized T Sig.
Coefficients Coefficients
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Model Summary
Model R R Square | Adjusted R Square | Std. Error of the Estimate
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ANOVA*
Model Sum of Squares df Mean Square F Sig.
Regression 8.073 1 8.073 19.752 .000°
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Coefficients”
Model Unstandardized Standardized T Sig.
Coefficients Coefficients
B Std. Error Beta
(Constant) 3.335 185 18.064 .000
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Model Summary
Adjusted R Square [ Std. Error of the Estimate
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ANOVA®*
Model Sum of Squares df Mean Square F Sig.
Regression 13.012 1 13.012 47431 | .000°
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Total 53.339 148
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