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0 ABSTRACT O

This research aimed to examine the relationship between the quality of work-life and the
organizational commitment in the Syrian Ministry of Transport (Central Administration). It
deals with the quality of work-life through five dimensions: (Physical Work Environment,
work compensation, participation in decision, promotion opportunity, the balance between
work-life and personal life). Whereas it was deals with the organizational commitment
with its three dimension (sentimental, continuous and ethical) through one axis.

The research relied on a questionnaire as a tool for data collection, the researcher chose
accidental sample of workers included 70 individuals, 60 valid questionnaires were
retrieved, 57 were analyzable, and the stability of the scale was confirmed through the
Cronbach's Alpha coefficient.

Moreover, appropriate statistical methods were used to test the hypotheses where the
researcher used descriptive statistics, one sample t test and Pearson correlations test.

A number of results were reached through testing the hypotheses, include:

- The answers of the sample’s individuals tend to agree on the existence of organizational
commitment, and impartiality about quality of work-life dimensions with its studied
dimensions in the Syrian Ministry of Transport (Central Administration).

- There is a appositive and significant correlation relationship that is medium strength
between organizational commitment and the Physical work environment, while the
relationship with the rest of the studied dimensions is a appositive and significant
correlation but weak-strength in the Syrian Ministry of Transport (Central Administration).

Keywords: Organizational Commitment, Quality of Work-Life, Physical Work
Environment, Work Compensation, Participation in Decision, Promotion Opportunity,
Balance between Work-Life and Personal Life.
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A0Eal b8 bl Jas siey 3 A0lKa) Sy ¢/3/ Guliial)
oo S a5 3.8421 gslass caslatill AN Hpae e Aiad) D)l ilila) Jausgie dad cilS (11) dsand) (gas
s o Cnlalall (53l cardati oI5 a5n e A88sal) ) Jaad Al oF Il oSy Ml ¢f3/ (bl Janssia
(RSl y13Y1) Ayysudl Ja)
Lovisias Jaall 3l 3aga 2l (g5ine o Aiall Cilila) Janigia Cm Aagine G308 2as3 Y 400N Ao 8N Apa il
NI

A L ) Ap il clyiluaa) (13) Jsaad)

One-Sample Statistics

N Mean | Std. Deviation| Std. Error Mean

Janl) 3Lis 53 g Jaws 5 57 3.3860 0.63870 0.08460
25/ a&) JNaayl spss ) paliy clasia o slaieYl EGaldl dae) (a : jsaal)

L L) Lot sy Aal T 4330 (14) Jsaad)

One-Sample Test
Test Value =3
t Df Sig. (2- Mean 95% Confidence Interval of the
tailed) Difference Difference
Lower Upper
3l 33 ea Jaus sia
Jeall 4.562 56 0.000 0.38596 02165 0.5554
25/ a8 Jaa¥l spss J) maliy clajia o sldieYl Ealdl dae) ¢ jsaal)
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Jsfis paall dumpp by iy las 0.05 e sial 25 0.000 sl sig ded culS (14) Jsaall o
bl s giag Jaal) 3ha B3sa slad e Aall lila) Tasie G At (3558 dpag s ) Al daca il
Alaall (el el Jans iy 32Y) A0l Ul o3/

oSad My 3.3860 (gsbs Janll sl 835a el e Akl 2hal lla) Jasssie dad ulS (13) Jsand) (e
Ml pany e QS Ly aap Y Jlls cdanl) Blia 5asn Jsn dball Y s A8 )il cilils) o Jl)
(B 8IY1) Agypnd) JE 8)f35 8 Janll Blin g (s5iae by o Jand) o 2 Vs B paal el 3las 3350
Apsad) Jal) 335 (A (oaalatil) AN Aaldd) Jeall L (pn Apsiee Ao 2ag Y AN A AN dua Al

(AS,al 5)3y1)
A Lo i) Lpza il (¢ gy LY Jalaa (15) Jsaad)
Correlations
el AN o gia| Epalall Jaad) 45y Jasssia
el o5 e | Pearson Correlation 1 0.565"°
Sig. (2-tailed) 0.000
N 57 57
Pearson Correlation 0.565"" 1
Halal) Jeall 2y Jasigia Sig. (2-tailed) 0.000
N 57 57
**. Correlation is significant at the 0.01 level (2-tailed).

25/ a&) JNaayl spss ) paliy clajia o slaieYl EGaldl e ¢ jsaal)

Jsds aall Ay by m las <0.05 o sl 25 0.000 5l Sig Aad cilS (15) Jsaad) (e
Ll Jales dad cailSy ¢ capdatil) ol Zpalal) Jeall 2y G0 Agiee Ao 25ng Jof A ALl dia 4l
o oopiall bl Aangie L3y Dysiee Ao 2gay e Jay Lae Dinge 5LEL 0.565 (g5ls (g

V) Jsaall 335 LY Jalae dad Canias 2 (Hinkle et al, 1979) canal cava

LU Jelas da i (16) ) dsaal

Daaddl) a4y

las (ddie 0.30 o Jil = 0.00 ¢

Uaddia 0.50 ¢ J8i - 0.30

Lo e 0.70 ca J8 = 0.50 3

Je 0.90 o Jil — 0.70 (1

laa Jle 1.00 o Jil = 0.90 (e

(203 e 2015 «ladll) = jaaal)
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Apgadl Jall 3)5 B aaiill AENy Jandl 8 Cliayeatll G dygine Ao 2a g Y idaghll e 8 duda i)
NEBSAEIEN)

Aagl) Lo 8 g dll ¢y gy BLEN Jalaa (17) Jgand

Correlations
el o) 3V o sia] Jaall 8 iy el Lo i
(sealaiil) o) Y das gia Pearsop 0.420°"
Correlation
Sig. (2-tailed) 0.001
N 57 57
& Sl g2l Lo g Pearson o
Jaal) Correlation 0.420
Sig. (2-tailed) 0.001
N 57 57
**_ Correlation is significant at the 0.01 level (2-tailed).

25/ a8 eyl spss ) maliy clasda o aldieYl Ealdl dae) ¢ juaal)

Jsds axall dump by ixy lae <0.05 Ge ial a5 0.001 slss Sig dad cilS (17) Jsaadl e
dales daf CailSy ¢ capatill ANy Jaall 3 Gliayeaill (G dysime ADle dpap Jsi Al Al dpa 6l
coparial) O A Layh sine ADle 35a o Jy Les Dunga LG 0.420 (55l ¢ uun LY

55 o ool ANy il Mas) & Galelall A8l (pn Aysine ADle aa g Y daldd) Ao 8 du Y
(RSl 3y13Y1) dyysndl Ji)

aalil) & i) A All ¢ guugss BLEN) Jalaa (18) Jsad

Correlations
el ) Y T il ) AR 3 alelall A8 Ui Tous sie
‘;A:\.E.'\ﬂ\ e\ﬂY\ L gia Pearsop 1 0456*k
Correlation
Sig. (2-tailed) 0.000
N 57 57
& Oalalall A8 Lo Lo gia Pearson 0456"
Dl Al Correlation ]
Sig. (2-tailed) 0.000
N 57 57

**_ Correlation is significant at the 0.01 level (2-tailed).

25/ a8 Jaa¥l spss J) paliy clajia o sldieYl Ealdl dae) ¢ jsaal)
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Jsdis paall dpmpd () Jmy L <0.05 o sraal 25 0.000 sbs Sig ded cilS (18) Jsaall (e
e i€y ¢ aplatill ANy SLAN A 3 Gulelall AS)Lhe (pn dpgine ADe dsmp Ji G AL Ly )
comial) O e 3yl dysiae Ao 35a o Ju Les Binga 5L 0.456 (55l g pmm LY Jalas
Dy o ealatill A5 Jeall 3 AL 4850 (ajd Gn digine Do angp Y rdeaalad) dpdl) dudajdl)

(ASsal 3lay1) dgysndl Jail

Aalal) duedl) 2 Al ¢ g LYY Jalaa (19) Jgaall

Correlations
el o) N1 s sia] Jaall 3 A8l i
A Jas s Pearson -
e
sealatll Correlation ! 0.377
Sig. (2-tailed) 0.004
N 57 57
A8l Ga Pearson .
Jandl Correlation 0.377
Sig. (2-tailed) 0.004
N 57 57
**_ Correlation is significant at the 0.01 level (2-tailed).

25/ a8 eyl spss ) maliy clajda o aldieYl Ealdl dae) ¢ jsaal)

Jsdis adall dumpp (aby ny lae <0.05 o sl a5 0.004 sl Sig ded cilK (19) Jsall e
Gad CalSy aslail Ny Jaall 8 Aabial ZEAN (ad o dasine ADAe apnge Jsi ) Al Gia il
i) (g A Byl Agiae A8le 355 e 0 Lea Aumga UL 0.377 (65l (G pmupss BLE V) Jalaa
AN Janl) 3 Giida ) sLally eaddl) sLal) Gu sl (o Asine ADle aa g Y rhagled) Aue ) Apda i

(ASoal 8)5Y1) Agysudl JE 8155 (8 caskasl

daglad) dpa dll & gy BLEN) Jalaa (20) Jgaad)

Correlations
bl ol V) Jan e | Apad &l sball g ¢ ) 8l Jas gia
s gl
‘;A:\.E.'\ﬂ\ e\ﬂY\ .E.ujla Pearson 1 0 306**
Correlation )
Sig. (2-tailed) 0.021
N 57 57
O O s Ja gia Pearson 0.306"" )
sl 5 Apad il 3Ll Correlation '
dadda 5l Sig. (2-tailed) 0.021
N 57 57
** Correlation is significant at the 0.01 level (2-tailed).

25/ ad) Naayl spss ) palin clajia o slaieYl Galdl dae) ¢ 1 juaal)
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Jsdis paall dpmpd () Jmy L <0.05 o srual 25 0.021 sbs Sig ded cilS (20) Jsand) (e
(aslatill oI5 ddda gl slally Apadall sladl (316l n Aygine ADle asms Jsi ) Abad) G al)
Al 05k dygine ABDLe 35a Ao Ju Lae nge 5L 02306 (g5l (smpm BLEY Jales Ao calS

il gilly claliiiay)

selaliiiay) oYl

(ASoal B1aY1) Jal 3y (8 Cplalall (sl alah ol 3gns o A8sall ) Al b lila) Jaai L1

x5 4l g paal Jaad) sl asa sl (e hawgie el e LAl Slasl 8 AL e Jeas .2
Dadls "danll (8 285 (e’ & Al Jeall R S Gay sl slally Zpad sl slall gu o)l
Sl il sl

Gl Canally A8l 585 Jeall S 55 Aokl Jeall Ay 22h jealic ey GlS oldal aae olla .3
darll S el sall (it SISy Jaally pLll g puiall Cljagal el

syl i e laysaill oda canliiy (laty Lad Laldy Jaal) limygat jualing GlS alaial axe ollia .4
cliay sl o3 e b A8laly Aaalgl) el il s cplalall Mg

Jon aglaliil lpeidy of Cplelall (Sa) G DA 3AS) 8 Galelall AS)LEe (e Bam Ciligise dllia 5
IS5 5)3Y) aadiy aglee mgiad A CDISEA) Ja 8 oslalall oVoa anliy GG Ly sesiy ) JleeY!
cpedany ddadiyall ChDAL agidlies 3)aY) a5 LS celld o agi])a8 duatil Kl

4 Jyenad) 4350 alas Alany Gl Lad Aaldy cJaall (3 L850 (a2 jealiey QIS olaial 22 Y .6
i lasall apal) Lagladil) Gy cansliall ISl 8 Causliall (ol pumgs Al oda Lol g a0 )y
lgasiags duiall

YY) Jall 535 (& Cnlaladl o) Apddasl) ladls dpadlll slall G )5l Bad (e Bam Dl llia 7
any b G dag OS1 eslelall L e 8 ) A5 Cag Bl 5aY) slelye Gl Led dali (4550
G S Jae sae 3sags agilaaly agBlile ae gl oLl Galalall ppen 5] GO Gy 35ag a2eS alsil
caebilie (4 KAl aglee JLSELY (pylhine aglany sl

(ASoad )13Y) Jall Bylhs (B eadatill A5 Aalall el Ay G 5580 Adansgie Ap3pka Aygins ADle 258 .8

AL cJaad) (& ilimpgaill) Jaall sl 3aga Sl e 20 IS o Bl A B3yke ysine Al 2053 .9
Jall 55 & elldy aamil) ANy (Ldla sl Slaally Apad i) sladl G I Al s LA Sl &
(ASal 5512Y))

:lua gl Ll

Caigyla Cpnd Aali o Lald) Jaall By iVl sal) e Jaall (AgS5al 5ylaY) Jall 5y e oy 1
el el Jhaially (CanSill sia¥ Apsal) Dlaall) (S CauSilly 2l 585 DA e Jeal
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OSe i sale) ) ALaYL elagall ga oSl Lo Jiliilly  gaine JS0 Leiiliay Jeall oY Ayl
cdanll Al ae aaiy Lay Jaall

Jagally Jandl Clsis 2228 Jalse B2e oy 5adas daualy gl o e ciliaysaill Jale ol aung cany .2
Cuny Cplalell apead Ailee 4y apiil) Geod IS, aUail 138 06 ofs cdaladl elal Cilygine SISy alal)
o) Ll e w3 Qe dale S Capay

Ll (eSaiy elld (568 Lall Slas) Alee 4 cplalall AL (md a3 (A0S0al) 8)0Y)) &) 8035 (e .3
) Jsn bl dlie Jiy s il apais e cplalal) auandi BA (o ¢ caatil agaliill Cligivse e
CDSEe da o agiha dpaiil 2l adly (Jlae) s3a e AdS Cilaglaar sAugF 3 L sashs S
clee (gajiad 38 Al (ol L8l Halall opaas Jalall (n ASLEN o a3l el

Ay A Adee (B OallS 3ol laa 335 oy Alble Gad o A A8 Ga 058 O s 4
g dalie ()5S ofy hlusall 038 sy Al o aSl e cplelall Lada gl cljlsall aal) Laglaasl
cloudly IS <y J8 e leill o3 ce Sley) g Al SShall et Jla Gy coualall J8 e Lo
A il Shall 13g) iulasl) Cuall A8y ae aDlage Gobai al

Aaida gl sladls dpeasll) Slall (o sl sl e aly IS5 Jaad) (338540 5)l0Y1) Jall )l e g 5
Jalad) Slavms ¥ s ¢ AY) (53 pgmns o 350 o 050 calelall g ke IS8 Jaall s st DA e
Aadiial)l 8 (e piad 4By o aag @) Jpma Jla 85 Al eV Y] Jiad) G alee JleSanl )
cdasd) gl mla cl gaal) Cglly gl aa ol Lay &y ginalls dpalall 3alsally Galalall ¢ ¥5g!

Olelall adamill AN (e basall il o Adadlaall el Jal) 80350 43Sl 5laY) Gl as 6
cJeal) slin 3aga yualing alaia¥! 33055 atelaieg Jalal) Jayy A e oiiad e Jaally Ll
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