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0 ABSTRACT O

The study aimed at the following: evaluating the performance of Syrian universities
through a case study of the Faculty of Economics at Tishreen University, using the method
of encircling data in the process of evaluating performance, studying and analyzing the
performance of the Faculty of Economics at Tishreen University and determining its
strengths and weaknesses with the possibility of providing solutions to overcome
weaknesses, analyzing performance variables represented in the educational and
administrative dimensions in addition to the performance dimension represented in the
number of graduates and during the time period (2013-2020), Among the results obtained:
-There is a statistically significant effect of the administrative dimension indicator on the
performance of the Faculty of Economics

-There is a statistically significant effect of the educational dimension indicator on the
performance of the Faculty of Economics

- We can evaluate the performance of the Faculty of Economics at Tishreen University
using the data enclosure method and generalize this to other higher education institutions.

Key words: performance evaluation, university performance, data enclosure analysis
(DEA).
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398 62 4353 78 2013
411 68 4211 82 2014
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262 88 3220 82 2017
journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295

123



Tishreen University Journal Eco. & Leg. Sciences Series ©2022 (5) 2!l (44) alaall 4 gilally alai@Y) o glall (33385 dxals dlas

324 92 4161 96 2018
260 115 4005 79 2019
310 118 3498 100 2020

. 02021 ale (ppdd daalyy @Y A0S B GOl g9 Amdige Cplalal) GiiSa : juaal)

Wil 78 e alai¥) K & Cpdaal) Gamalall 33LY1 220 45 Giladl Jeaall clily DA (e Taad —
Vo olad sdse 13y il 55 DA il 22 s dillas alies 2020 ple 3 100 ) 2013 Qe
dillas 3aly) dagiyy Al Bl Laladyls 5 Al 22T cul ) ZalSTy A0S0 8 claadl) SN el o Lo
55,8 Aol sl 2013 e 8 oy 2 el 13a g midii Minl/cdUa dus of o ¢ 864 il
- el At Ly (il 35 U9 o (6§ 2020 ale 8 34,8 dawtll &l Canpal o

O o Clannall 22ad ity 4 aly ol Mg (aladN s o Y (G A 000 0 TR el Ay —
Adjaal lsindl ABISTy U/ md Auw Calll Gava 38 Y o i a0 b pecasa) pea e il ¢ A
%10,89 ) duill &l iy Eum 2016 ple cul€ A Jumdl o Gialdl Laa¥s Geaniall sae ol olail
dle bl g DA Lo ol il e 3 %9,76 48U Al clS Cua 2014 ple Dl Ll
%6,49 )iy duiys 2019 ale b & %5,25 \giad il 2015

oais Al 2015 ale ol Auhall 558 Ayl e dgall Gl Jabla 38 il sall el doilly Wl -
Gl 358 PlA Gilasall daal saill Jalral cul@ll Q) OIS ale Sy ¢ (pibige 7 ey (ilagall 220 48
sl 135 %61,29 laia) 2013 ale i aie 2020 ale 3 2 calasall sae o 6l %161,29 5l
ag JoST eg Dl culaadl) dudazal

: CCR 2)AY) 434 zisal 3dy 1) (uld -2

ol Al e G Bl sag aae Jayd (e G Yol Cany Sla@Y) IS 8 oY) uld S ead) U
hal a5 ¥ 3 o (Gl sae) alajies datipe i aisll ziea cBAM 8 o) sy
Glajdally cOlaadl (g Llo)l 3 sae djead BLEY ehyal o3 Glajaally COERA) sl axys clals)Y)
(2) &) dsanll 8 an g iliill il

C:\‘gaﬂ\ Gpria G -EL.G‘)\J\ EDlalea (2 ) ?3‘) Jeaadl
Correlations

cpandlll | sl | ol | cida sl
sl Pearson Correlation 1 0.036- | 0.588 | 0.278-
Sig. (2-tailed) 0.932 0.125 0.505

N 8 8 8 ol

©

SPSS V.21 galin aladialy (1) Jsall iy o slaie¥ly cald) i) Ga: juaal

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
124



Ol caaal (DEA) cbiball skl bl Clasd alasiiasly (5 dnala 8 Sbaidy) 40 o1 a5

Sig  af is ¢ zisalll Glajday COAae G B asag pae (2) a8y dsaall Pla (e Bl dua
- Alan) AN 4l Gy gsine e LLEN) o Jny 1385 0.053 A g5 (e ST Lganes

ihall Zilall Ly salels , DEAP 2.1 zaliy alaaiuly CCR LalAY) 4asill 3y o1 Galdy aghiu
aataa) ¢V 3 e liSl g (3) ) dsandl b danmsall milull el Cum ¢ Al 558 DA 4N
lebens sl ye alall 3 AN Hlie Jiaadl cils il 3 A gllad) 5alyl) 2aeS mgy LS aLai@) 4K
gl Gy L a0 Lo LgilSlaad 58S ) il gl dmayall olsiaall (o LS 534S 41

Abaginall clajially CCR a)AY) Aasill 38y Slaidy) S ¢laf 528 (3) ad) Jgandl

Banapall i) | (Cagiadompall | (88s) pmpall | COR(LalAl) ssli) olal)
REQTRN 398 398 1.000 2013
REQYRN, 411 411 1.000 2014
REQTRN 203 203 1.000 2015
REQTRN 346 346 1.000 2016
REPTR 262 262 1.000 2017
2017 352 324 0.865 2018
REQTRY 260 260 1.000 2019
2016 336 310 0.908 2020

. DEAP2.1 galiy aladialy (1) Jsaadl ciliby o slaie¥ly dald) dae) ga: jaaal)

edlaadl Gl abAY) angll Gis Al 5o LSl s Slam@Y) A o aa Giludl Jsaad) lily DA (e
235 0.865 ¢\ 35l A il 2018 ple 820205 2018 ale oLl duh)dll Clsin auan b
A il i 352 ) 753324 e Al Gl Gaagial saly) gy 0,135 laiay (ll) aalgl) (e J8
o Al 2020 dand dmage B o 2016 G il Ly Ly o181 Cony 2018 A Gmnye G 4 2017
26 s b Gaapall axe 3035 Gangs 2020 ale 0.908 #1856 SN A caaly 288 4l 50 1S (a3
OmpAll e 4w g edl) Cpagald) sac g Al oY) 5o LS cilS i) Ay 8 s b ¢ bl mya
c Al Clgie DAy SlaiBY) S 8 w3 o) (ssiie (uSayg dim al 15 4l 2 sadaall Caagisall

p AAY) 4agilly BCC zigad 3hy dbaginead) cBAa o o)) Guld -

¢ 55LYY) Akl il Jal slai®Y) 4 sl ol Luldl W) aagll 53 BCC zisai elal e
Janl el ddyeal (Adagisal) Lo casrall Lead o Jpamnlly apsill z3sar b (cpidasall ¢ Cplansa) (Ul
o o Ulian Lo daleiall Cnll cilpmd LAY dpadedll 5l e i) @l 506 caey 200 3
D (4) Ay (V) Jsaall b el (DAl (i) BCC zisas iy LAY an gl cld 5e i)

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
125




Tishreen University Journal Eco. & Leg. Sciences Series ©2022 (5) 2!l (44) alaall 4 gilally alai@Y) o glall (33385 dxals dlas

Laginal) cBasally BCC ) Aasil) (339 Sai®y) 4008 o) 50 S (4) ad) Jgaad)

il cpibiedl | gl | OOl | DU 3 5Ly LY | (Ji) skl | Alal)
Romall | (hagind) | () | (hogind) | (i) | (cgied | (o) | BCC
2015 61 62 3865 4353 84 78 0.984 2013
2015,2016 61 68 3822 | 4211 84 82 0.908 2014
REQVRY) 61 61 3865 3865 84 84 1.000 2015
KPR 73 73 3177 3177 88 88 1.000 2016
s Y 88 88 3220 | 3220 82 82 1.000 2017
amg Y 92 92 4161 | 4161 96 96 1.000 2018
2015,2017 73 115 3558 4005 83 79 0.889 2019
KPR 118 118 3498 3498 100 100 1.000 2020

. DEAP2.1 zalip aladiuly (1) Jyealt @lily Jo aladeYhy daldl dae) Gat juaall

3o S (3iatl Aingionl) all 1) zdgaill Al 48aal) G Jpas @l Joaall clily PIA (e Laad
o o1 B i LA aleai®Y) AS i (53 2019,2014,2013 alsel o s 2uhall cilgins ef 8 Al
Aalide 3 gaill CDIAAA] Adal) 2l il gl Gl dd ¢ (0.889 — 0.908 ~ 0.984) 5:LS gy Aals
Ml 84 s o sl (e OS5 Ml 78 Jadll 55U e o 253 2013 ale é ddagiud) 2l e
Ol aae agids cang gl SlaeY) cpm cBlAl @l 46 BT Lo 13 aalsll e WS A Gyl S
by Gad Lo 1y 4l il Calage 61 ) cpilasall 232 (it e il 3865 ) s 4353 (e
aS il (gygpall e pul sas ol el s La ey Ral 3elS G o Janiu USE cipl
o ¢ lailly f 5ol L) el () 388 BCC Jasy) asgill z3sa alasind vie Loy cdlaadl)
Lnd e U (il 389 i Ol 2o (iddty Sl 84 ) sBLY) ae i) w2014 ele
Ol L) cil€ 2019 Aiw 3 2a3 L 20165 2015 Laa Gaeage Gialay 2014 ale o 13@¥)y als 56 i€
Gl Adgal) 2l o ey 138y 1 oy 50 LS A calS il 38 8 Law 2017 52015 Le Glimase
Al aaall S by e 3 Y Uagt Aeage g Al 5ol cia Al gl Gy ddagiadl 2l
P bl e glan olillly gl e daul,

Y] 4 el e uidh salls Niia (V) aaid) yigal dilean) AN g3 i aap Y -
SLaBY) 4 el e 5315 Colaisall OOl aaay Sidie alail) aad) dsal Ailan) AND 2 faan Y -
doala 3 oLV S ool o adailly )3V anill (gyinal i a4l of Alad) AL il dll Jods
¢ ol 453 deanll DA e Ula sllaY L 1aag o

Alainly i Amala 3 Apagdeill Alaad) o] apsin (Ko Y adl o et ) V) aaedl dpagd iy LS
Aadinly 0 Axala 8 e AS oI g Wiy adl of daad) sl Jsdy ¢ skl Qb ol
cAY) e adedl) e e Gl apenty ciliball skl Gl Colad

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
126




Ol caaal (DEA) cbiball skl bl Clasd alasiiasly (5 dnala 8 Sbaidy) 40 o1 a5

D Gluagilly claliiiuy)

s alaliiiuy)

e liuly Auhydll s apen 8 CRR _alAY) daagill z3sal 35 Al Lpadad 5elS slay] LS s ]
AN 8 ) oY) s (uSas i el 1352020 52018 ke

4w 20205 20185 20175 20165 2015 i ciiin BCC Ay angll ziga aladinl xe .2
- Agraye Glsie Wlie] @5 1 Al oY) el

Al K el e (Gl sall) )3V anal) s Adlias) AN 53 S aag W3

Dl A el e (CDUally 35LYT) cateill aad) yipal dglas) NS 53 ST aag 4

: Ciluagdl)

el Bl e lle A (3ia] (Cpilise Calase (DUa ¢ 5L) sl 23 gal DAL (s Cany -]
slad) 0 o Jary slaie @) Flie g cpag Al dae 30 e Jeall any—2

Llo e Aaie puil) 50L06 doadetl) Aleall 8 zdsal) cBlane lial die oS Guds gl o 58501-3
el e

a5 ) dpaledl) dleall 8 Aaglll Akl ab Lo Y (Ul JSLEe ddpeal Aliufs il o)) -4
el e il

Glaalally LIS 8 (DEA) skl dalaill Gosld agend o Jaally Candl 138 800 (g 52lY1-5
2aaal) ilionspall o1 Gl pail slad 4 il 88 Lpand Fasuse s ol 3 ny 8Y)

References:

1- Barqawi, Bassem, (2012). Quality Assurance in Higher Education Institutions The
Case of the Emirates, Abu Dhabi, United Arab Emirates: Strategic Research Center.

2— Hassan, Hassan Mohamed (2006). Quantitative internal efficiency and its role in
evaluating performance, Cairo, Egypt: Arab Thought House Publications.

3— Daoud, Abdulaziz, (2011). Academic performance management in educational
institutions, Kuwait: Dar Al-Falah for Publishing and Distribution.

4- 1-Salami, Ali, (2009). Quantitative methods in measuring efficiency, Alexandria,
Egypt: University House for printing and distribution.

5- Al-Tai, Raad, (2010). Quality Assurance in Higher Education Institutions, Jordan: Dar
Safaa for Publishing and Distribution.

6— Mahmoud, Nofal Muhammad, (2017) Evaluating the performance of Iraqi universities
in light of financial performance indicators and total quality standards, PhD thesis,
Babylon University, Iraq.

7— Aranuwa , feliex , (2016). Evaluating the performance of Higher education
institutions in Europe , Selangor , Malaysia .

8— Abbott , avkiran (2012) .university efficiency evaluation with using its erputational
component. Bangkok tadbir operational research group , pp 244-253.

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
127



Tishreen University Journal Eco. & Leg. Sciences Series ©2022 (5) 2!l (44) alaall 4 gilally alai@Y) o glall (33385 dxals dlas

9- Ibrahim, Walaa Al-Haj Muhammad, (2011) Measuring the performance of the higher
education sector using data envelope analysis (an applied study on the faculties of Sudan
University 2006-2009), a master's thesis, Sudan University of Science and Technology, Sudan.

10- Al-Shaya, Ali bin Saleh, (2007) Measuring the relative efficiency of Saudi
universities using data envelope analysis, PhD thesis, Umm Al-Qura University, Saudi Arabia.

11— Abdel-Bagi, Shukrallah, (2015) Using the data envelope method in evaluating the
performance efficiency of the Academy of Health Sciences in Sudan, PhD thesis in
Statistics, Omdurman University, Sudan.

12— Personnel Affairs Office and Student Affairs Division at the Faculty of Economics,
Tishreen University, 2021

13— Irina, pastor , (2014) . performance differences in german higher education , review
of industrial organization , vol 24, No 4.

14— Games , pounder, (2014). Evaluating the relevance of quality to institutional
performance assessment in higher education , university of hong-kong .

15— Gone , Beasley , (2009). Focused on efficiency of university department, university
of Canada .

16— Gubta, palanippan, (2013) . a framework of an improved model for evaluation of
instructors’performance in higher institution of learning, Malaysia .

17— Koenker, abankina, (2013) .evaluating performance of universities, journal of the
operational research societ, vol 56, No 12.

18— Melville , algabary (2008). evaluating the performance of Spanish higher
education institutions using multiple criteria analysis technique, university of Toronto.

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
128



