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o0 ABSTRACT O

The aim of the research is to identify the level of performance of Tishreen University Hospital
in Lattakia using the European Excellence Model EFQM, the researcher relied on a
descriptive analytical method. To achieve the objectives of the research, a questionnaire was
developed and distributed to a sample of Director's assistants, department heads, doctors,
nurses and hospital staff, and then appropriate statistical analyzes were conducted on it.

The most important results that were reached:

e The performance at Tishreen University Hospital-from the point of view of the research
sample-in light of the European Excellence Model EFQM, achieves a high level according to
the fifth Likert scale.

In light of the research finding, the researcher proposes the following:

e Increased interest in and commitment to and promotion of all EFQM standards of
excellence; to help develop the hospital, and support it to provide excellent health services.

Keywords: Performance Assessing, Excellence, European Excellence Model.
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1. (Ioncica, 2009): Using the European Model of Total Quality Management to Assess
the Performance of the Organizations (A Case Study on Educational Services).
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European Excellence Model (EFQM 2013) and its impact on the intellectual capital
investment.
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(Variable) jial) Pearson correlation Sig (2-tailed)
m1 :3ald 0.620" 0.000
M2:45,50 35l 0.283 0.014
M3 L) i Al 0.388" 0.001
M 4:38) 5505 )l 0.446" 0.000
m 5:cillen 0.528" 0.000
M 6:40 i) 3lsall il 0.282° 0.014
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*. Correlation is significant at the 0.0 Slevel (2-tailed).
**_ Correlation is significant at the 0.01 level (2-tailed).
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