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o0 ABSTRACT O

The research aimed to study the role that information technology plays in improving the
level of organizational learning in its two dimensions (single and dual loop learning) at
Tishreen University. The researcher relied on the analytical descriptive approach, since it
was distributed (222) questionnaire to a sample of employees at Tishreen University, (159)
questionnaires were retrieved, valid for analysis (122). To test the hypotheses of the study,
the researcher used the Student T test for one sample, as well as Pearson's correlation
coefficient.

The research found a decrease in the level of information technology is used at Tishreen
University and a decrease in the level of organizational learning in its two dimensions
(single and dual loop learning) at the university. The research also found a significant
relationship between information technology and organizational learning at Tishreen
University, and thus there is a role for information technology in improving the level of
organizational learning. The research concluded with a set of recommendations and
proposals related to the need to pay attention to the information technology infrastructure,
using of modern technological methods in transferring and sharing knowledge, in addition
to enhancing the organizational learning process in higher education institutions, and other
recommendations that would contribute positively to the role of information technology in
improving organizational learning process.

Keywords: Information Technology, Organizational Learning, Single-loop Learning,
Dual-loop Learning.

Copyright sTishreen University journal-Syria, The authors retain the
copyright under a CC BY-NC-SA 04

“Assistant Professor, Department of business administration, Faculty of economic, Tishreen
University, Lattakia, Syria. alibahlul@tishreen.edu

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
105



Tishreen University Journal Eco. & Leg. Sciences Series ©2023 (2) 21l (45) alaall 4 gilally 4alai@y) o glall (33385 dxals dlas

aaiil) aladl) Cpnd B cilaglaal) LinglsiSi g0
" nala (b Bl

sl sl o
(2023 /4712 & 5l 38 2023 /2 /9 g1 & )

O uedla

leill)apann cashanill il ggise Gpuad 3 Ologlaall Laglgi€s 4l G2 ol duh ) sl Caoa
e Bl gish ol o (LTl il meiall e Ginll) adie) Lo daala & (Rila)) i, ol
e lla oS dilanl (159) sagiel & il (222) caly Gopds dmala & oallall (e die
s Bl Jalas Gl 3aals Al Cuiagiins Tl alasinly sl 2l Ayl ciluz i 5laaly L (122)Jdaal

Gl ¢yl dnala (A Lgaladtial iy Al Claglaall Lagl i€ (gine (8 Galiadl 35as ) Gl Juags
3sas G Gl Jhas WS Ldnalall 3 (Rl Sy golal alail)agany bl abeil) sise & (alésd)
Glaglaall Lagdei€l Hon agay Oy ¢t Arals 3 et olailly chlaglaall Lagl i 4500 Al
plaia¥) 3)5 pay Adlatiall Cila jially Clpagill (e desenn () Sl aliy L ahaill aladl) (gie (et b
S ) ol ALy i 8 Ead) Aol L) dlatily Clagledl Ll i) Al Al
) IS agnd o Ll e () Claagill e lapus ¢ Jall alal) Cilisnisa (8 oaidaiil olal) ddac s
sl alaill ddae auad (8 Clagleall LasliSs o

Adlall S Al dalall galal alaall ¢ padaml) Sl ccilesbeall Lasl i€ s dualidal) cilalsl)

ol Gase il Gsiay liall Ly dgyse —oppll Axals Aae

CC BY-NC-SA 04

alibahlul@tishreen.edu .4y, g —4EBU) — (50 dnala—alaiy) Al Jlas¥) 53] and — Gujia

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
106



sledl "5 Anala (b il e Ay el (Bl (s 8 ilaglaall LinlgiSi 50

- 04

L Y-
ald (oaslsiSill Jlaall lebe ) ASaabinall sl gl OIS Ragpas ok 881 Clgind) Cagd

G ofiald) A cull Cun (LA ls loshea) Lngd i€ Capny Lo ol Wy ilaglaal) dallasy dileidl)
el Jsasll Agma o Ll Canny L) ¢dslladl degleall ) Joasil) dsma (b el 3l Jlas
gonall JURY) Joa jeaat A8l Gl bl depuy cVLally Sloglaall Lagl i ol aay
Claglaall ClSald A dualay Bigiall @bl aaball (o Bila A8 dass 4slhaall daglaall

iyl aladinly cculiVly el A DA e dalalYly lelay) Gloshad) Laas Jads,
L sl sl i ole IS5 Aalaiall Jals Joalsill ddenl junS clldg cdie Laia¥) SleY) Jilugy (Saill Loyl
Nel Jpamnsl) A€y Aadaiall o lail ppen 3 Ayl Jlil 48K 2aa5 Ay Aadaiall Jaly Al ol )

Al e lgigial A e et il Lyl g1 e laglaall LnglsiSs 3t g AT dga (e
Gl as Cua laglaally bl Jlialy oJiiy orlily (ot dallae ) Al ¢d iKY
&) dsasl o sl P e bt ol Gl digaiy gAY aplly VIS ) gl il
i) il e CasSilly Al 3,0 ¢ Lty Akl e slaal
sAG L) cluyali-1
:(Kane, Alavi,2007)4u)+1

Information technology and organizational learning: An Investigation of exploration
and exploitation processes.

@hailly CLESILY) cllas . paaitl) alailly cilaglaal) L glgiSs
Barme Glhlee Ao sane P o okt el o Clogbeall La gl 5l Calisiu) ) duhall s
okl sana Aplea #ila e slaie¥) L) dila) ddlall cld Al Slasl) dxabe e bl Gl
il T Jagass (e Am sl S0l g1 (R 2 lgad] il e 230 ) Aabpal) cibagi L ST Candl dlee
e cladaie b aal
:(Malik, et al., 2018)du)—2
Information technology and organizational learning interplay
asaiil) alailly cilaglaal) L gl giss
ool i) e laydliy cileslaall sl Bl Clalat¥) Jlae 6 Gandl Y Al o
Spnalaal) lasbeal) Aakil Joa Gl lpaisally ladl dhans Al drxalie e duhal)l cade) Wl b
bl e e ) Auball ciliag ileglad) il YA asall L) dilea) 2018 s 2000 ple e
st aleill Gl e 5 paleall cilasleall Lnsl i€ ola 580 5a g gl
:(Manzano, ef al., 2019)4u,:-3
Impact of information and communication technologies on organizational learning.

ceaaiil) aladl) o claiyly cilegleall Lnglsiss il
Allys gral dgn o castamil) alaills dga (e VLAY ls Clasbeall Lingl iS5 G A0 paas ) Al s
i Op oS LY e bl cade) LS 3 USH Anad ddaugialy spsall @ISE)

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
107



Tishreen University Journal Eco. & Leg. Sciences Series ©2023 (2) 21l (45) alaall 4 gilally 4alai@y) o glall (33385 dxals dlas

B s gl bl e 2ae ) Auhall cilia s AV ULl cead 3101 DALY aladiud S i)
cladaiall Apudli) 808l (laat Am gl il clga) o ) Adla) ¢ asaiill olaill e cilaglaall La gl i€l lay
:(Fatmah, 2020)4u)+-4

Mastery of information technology and organizational learning culture impact on job
performance in education institute sabilillah east java.

oatail) Sl agan b Aigl £ 1Y) Ao aaitl) alatl) A8ESy cilaglaal) Linglgiss 50
sera b il o1 e el Jlailly Clogladl Lagds€ e S il aams ) Al can
pead 31218 D) pladind g gyt s sume (160) e &S Ao o ) Cindie] . cadail) Sl
Seilly Lagsi€ll e IS s 586 35 tleaal gl e s ) Al Cilagis Y il

oatlatl alail) e logheall Laslsil eyl il aga ) dilia) edaiill 61V e aplasil
:(Said, et al., 2021)du)-5
A Systematic Literature Review: The Influence of Information Technology and

Organizational Learning on Performance.

1) e et alailly cilaglaall Liaglgiss il

axill ¢ cilaglaall Lin gl 5y A8 gl S Adiad) ulaaSl Amgie Aaalie ehal ) Auhall o
& bl e dull cadiel LAl dfisdl il g bl P e dlldg sl o el
B e 2o Y Al cliagis ¢(2020-1994) e 358l 8 5)siie el &8s (113)0DA e lerea
o oadaiil olaill (gina il Ssay N (el el o cilogladl Langl s (ggina i 2gns 1 lgasl
COalalal) ¢l (paans
:(Hussein, et al., 2023)4u+-6

The Moderate Role of the Perceived Orientation of Information Technology in the
Relationship between Human Capital and Organizational Innovation Mediating
Orientations to Learning: Literature Review

slagl YA (e il HISINTG g pdll Jal) (uly o ABDMal) B cilaglaall L gl oS30 Jasugl) gl
aladll gad dagl)

Sleasilly (@l JW) ) On D) (8 laglaad) Laglgi€l Jasagll sall (pe il ) bl céon
Caadie) sy b A KI5 AilheS)) leliall Aalall 48,80 5 llyy aleill sa  oopdasill SISO ddagus
cend LS L) aasdiuly Slale (262)4egyad) Al aaa il Cum Llal iasl) meid) Al
DS st & Cilaglaal) Laglyi€il eyl 50 35ns tleaal gl saad Auhall cleag LAY il
() ey Ll a5 -AS sidiall gyl alail) g amgil) sl DA (e ardaiil

Esuasall calghii Al cbuhal) o LgisS B Aiglad) bl e Agdlad) Aaall Guaipl) MY by

b il leily cclagleal) LaslsiS c bl JMA (e iy (updd dralay Al ddlia Aoy b

CAaaaledl) cilalaiall

Cary

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
108


https://scholar.google.com/scholar?q=A+Systematic+Literature+Review:+The+Influence+of+Information+Technology+and+Organizational+Learning+on+Performance&hl=en&as_sdt=0&as_vis=1&oi=scholart
https://scholar.google.com/scholar?q=A+Systematic+Literature+Review:+The+Influence+of+Information+Technology+and+Organizational+Learning+on+Performance&hl=en&as_sdt=0&as_vis=1&oi=scholart

sledl "5 Anala (b il e Ay el (Bl (s 8 ilaglaall LinlgiSi 50

— LY ) i Arels 8 LD (e 23a] il Ly ol ) e DUt Auhall DA e téiagd) G2
SN ¢laee (e (35 dae D) Aial) 2l sae il Cum) e culalall (any Alliay o(laY =g slali-de )3l
DAY s Jaalgilly Je bl (ggine Galids) Caald) Bl cAg)laY) calall & Galalalls aLud) e Lugyys cagalsis
talaill dglanl Biiaey drndie A8l 2y are ) Al cclgalls jleally Cilagleall Jaliy (Blady Lad (plalal)
alaill (s Cpnil Al Jslald) aal 0S5 Cilesbeal) Lagl iS5 G cialll (3 Aludl luhyall ) gl
P Gl J5lall DA (e ad) AlKe A lua (e Caalill (K adde 5Ly ¢ el

el dnala (A ealaiil) aladl) Cpand b claghall LaglsiSi j90 98 L

1Ay Ao bl L) aie ¢ i

€0 Arala 3 Akl golaf aledl) (puad 8 Cloglaall Ll iS5 550 58 L]

€0 Aaala  Aalal) AU Al aat 8 Cloglaall LinglsiSS 550 g8 L2

:adlfy ual) dsan

Jidially cGynall jeaall 8 Jlee¥) ciladiia Gaay Lils leginse Jolin 4358 Conll Lpaal (eS8 1y Ja Lyad
e o dndhy Ll e colalaiall Ll Lailiind laey Day o) ceslaiill aleilly chlagleall Linglsi€s (gpuiiay
g o(Apndlil) 53aall (3l Zalia) cAlaimal) oyl dgalpe o 5l (o laall 48 5 e Jilesles
(Al Ay golal)agaey cadanll aleill sgise Gaeat 3 Olosbed) LaglsiS 550 duhy DA e

sy (Bl Aals Cilaglaas Clpasiy il w8 dleadl Galll o duhall Gl (S dlee e
CODS Amala (8 el Al (sgie Gaual (8 W55 Cilasteall Ll iy alaiaY)

séuand) Gilaal

FOplS Arala (& Closleall Lasl i€ 8155 (g 5ime paai- ]

L Arala g Aala) golaf aledl) 315 ggie aaad =2

CO0E Aaala A A A ol 88 (gsee 2085 -3

O Arala 3 Aala) oolal abedl) (pad 8 Glaglaall Lasl €5 50 a4

O Aaala 8 alal) AU aladl) s b Claglaall Lingl iS5 500 a5

tdilua By Gl zigai-3

Jiaially ((oadanil) aleil)aslil uaially o(bosbeall Liasl i) Jiiadl el o & Al o cndl 585
et il Al Apu il ol Ml (Adlad) 5055 salal plaill) e IS

O Aaaly B andaiil) plally cilagbeall LagleiS (o Aysine ABle 3ag8 Y

1Ay e Al clua Bl Lgie gt

A(3) el Jasssie s G Arala (B Glaglaall Lngl i€ 8150 (s5iae (g Aygine (3508 225 Y —1
A(3)bal o gia s 1 Amala b Adlal) golad Al A5 (55 On Bagine 338 2253 Y -2

(3) bl danisia (s (i Amaln g AElAD) U ALal 815 (sgiane O asine (o a5 Y <3

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
109



Tishreen University Journal Eco. & Leg. Sciences Series ©2023 (2) 21l (45) alaall 4 gilally 4alai@y) o glall (33385 dxals dlas

Aala) galal dally o glaall Lin gl s (yn dygine ADle 205 Y4
Adla) Al alelly Clagleal) Lansl iS5 (g Aygina ADe 2a 53 Y5

gl Lagia
(laslaall Linglyi€l dgatll Ad) Gy clgiaaly ilaglaal) LaslsiSi asede pabain) o 1Bl qilal)
e eV aibaslindy dahaa sabeds cedaill alaill aseda N Aila) tchloshedl Laslei€s culaladiialy
(has) zaiall)g sumsall 138 clglin ) AaLdl bl
e 2lieY) &5 ua ciad) adin @y (e Ul guead dal (e Llanadl bl e Jai) : el quilad)
G0 e gene Lagie S ey (pand (e Gl (mal) 13g) Aralic Dlin) apeal DA e s lafinl) gl
(hta) zeiall) Aasliall Agbanyl mabulls ) alainly Gl ciluayd lasly Lalall ALY)
iaall 3gaa—4
2022 aglell 3saal) -
Lo daala tA0ISAN agaa) -
réuagll @il UyI-5
Lgaanly cilagleal) Linglgiss Yl

Gl Lad eVl (Jlee) 813 Jlae (B Boins Lousds oyl () Ciloatl) aal lagbeal) LinslsiSs JK3
Loy s ¢ sall Baliie Aglals Ay 3 Glogladdl o dila oS pe Jobei chinpal ) Y] clasbed) ol
dallaay il DA e ofar 31 Clogledl Laglei€s dady clyuially abalY) LE€ Siae ala
Gusll alses Clmaslly GlSilly pulally @l Lo JS o ldlad) ) Adlal allaill Jals clesleal)
Clanally Cililealls Clmgially o) o Ao sane gd Sl AL LSl eV LAy bl acld;
dasais alail) Aflhes Jalailly ¢ lajiadls daaplly 500l Leappady lgialleay Clagleall pan 4 aaais )
(2017 «g13) maxwiall Jailuslly VL) cal€all V) Jrall ) Rilia) eyl

Alavi, 2015 calug) SV Ayl LAY o 2 8 Olosleall LaglsiSs dpaal Jiaw oo IS5
:(Wheeler, 2010
Al Glleall & Allad 465 s 3 el |
alaid) Jats ddsd Jac 38 g Lo acli—2
Loy Calie (oY) St s sl e aelui3
Al ST clialsl ol Ulall 500 Gusls gl jés e el 4
Aphay) Gledatll aas Gadi e acli=5
g Adapaall D)y Aakiiall (p Bpuatil) (55iuse 32136
as) LeisS ) Aslia) cddbiad) bl Ay dpulal) aeall jalias e hras Cilaglaall Ll gi€s 27
caeY) Al dpndlall Cljadl jaliae

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
110



sledl "5 Anala (b il e Ay el (Bl (s 8 ilaglaall LinlgiSi 50

sclaglrall Liaglgicat Aaast) 4 <Ll

: (Isan, ,Wajiha, 2008) YL i claslaall L ol €31 gl Al J5 ) pealial) (g e sana i
Slo Al aihyd PlA (e elldy claglaall sl o€l Lulul) Al o (qualadl) dalall ciliggall-1
eelasials Leapas e gyalls (blall dallaey Jla)
dage o) Gyl Lol Gl Sall ang s caolae) 2y Al Claleilly el (e desene b tibaasli=2
e IS8 sllae w35 o Jeanl] 388y et (385 A Ay Jaall 5l Lo
claglaall Ji Adkaall Jilglly 53] alasind A (e Sl ha¥ls Dbl Jadi ) LS5 o e Lay)-3
clai ¥ Cuay Ape e Ao ey ety lehad ay S cllalaally oLa¥) ) el rclibdi-4
aeail) cliluly aaall bl e JIKET sae bl 386 G (Rars e Saa ) Jgeasll
L 0nle) (paddivadlly Greanadiially (Y] @l Jadig ilaglaall Linsl i€ Juaniig 553 Gsasis (o) o2 18-S
Lt Lot Adadipally ciale 8ypems Aunsalall Lad¥l5 Clamally Ciaeaill (e Aegana o Blie b 1lSAN-6
ALY RSl Jlatl Jilass L Lad cnlal) jeal (e desane L)) e Jints (Jlail¥) Clgd 3yl e
scilaglrall Liaglgis colaladiiad B

LS shadie paibad (e lgd W daaidl aplally J3l Jaddl e Glesbed) LagdeS aniig
:(Azaizia, 2020; Agarwal, Raj, 2022)‘“;“5.}
il gl Aaaal) g (e Ay 8 Aadaiall legles A8ST (53850 jaiaaS Cilaglaall Linsl €5 aadiig—]
~lisie g Cldyig ddalags duadd Gilagles (10 agady lad ao by Cplalell Qs a2
Neie oda S A (grm Lo Ahyeal Lguamy Aaliid) el apen Linsl 9S00 Jay =3
Al s s Lgalge aaty (il Ciua g g Aallaally (andll 4pleall GBI Joagl Galalall =4
Al Sl il clialse e Clasles g5
Y] e dadiid) cileadd Gasadlly DY) 136
Ci i) e 3eilly ol L0 - Laudl=7
c SN Al Gl e Aabaidl myla paliil ge JUa] e
: eanlaidl) ?M‘ asgda :lal)

& Aejlia) claatl dgalsal Cunall jeaell & Jlee¥1 Gl o) Jiad) edanl) ol Jia
Colalaial) dsgis gam Bl adatll alail agghe ol ale IS Aaliveall dpdliil 330l ke s (JlacY) Ay
Ons chga (e Slaglaall alasiuls o lajinly Hdiy (p)aSs dalads aead dexdiall LN DA (e alaill 5l
Cysaailly cijlaad) i) @lli et Y taladll Alee g0 clabiidl Lo Juand ) pllh AT dea
Slo Gy Gun et oY) ey Cpad 8 Lgie 30U ladaiall s s celacY) o) AS )
ad Y malls sl Jaall Ay G Alially Adlall bl ae Sl e 5008 068 o) cladaial)
.(Ellis, et al., 2012 ;Scott, 2011)iakiall ¢ Lacl 2l Sl (o syan Jalail yyshaiy Jaall 3 alic

(Argyris,Schon, 1978)ije Cus cdiline Hlai Cilgas (o oashaill el o gialily QUSH Jsli 385
gl 1aily (Senge, 1990)adymys colbaall) mamais (i€ DA (o oSy i Aleall 24y agdasil) al

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
111



Tishreen University Journal Eco. & Leg. Sciences Series ©2023 (2) 21l (45) alaall 4 gilally 4alai@y) o glall (33385 dxals dlas

O Sy leny (53 @B (I ) b el S il ciladiall ALY DA (e i )
Copleall ki sa aplasill olaill of (Berends, ef al., 2003) oo JS Siy .ol Gl 5k agic Uaiuly
b st il Giad Y Ysemy dpaatll Anidl) Caliie 8 gty cAaliiall slael J8 (e 335ms5a)
sy L) e dalaiall 5y8 s aly adawil) Wil (Hoe, Mcshane, 2010)ci WS ¢ddail) ol
amlal) Ll 8 i) ae il Jal e A8 el alasialy

claa¥) e AN daliiall WINA (e agil Al Alesd) g adiiil) aleil) of Bl oSay Al
A Asgiiall culpally Cijlaal) (e SalEYy Al (e s UadY) usaly ilEiS) Jal e dualal) qulailly
el Alga B agan Sy ASslad) BlaY) Aadaiy o)) Cpuadl Lgddigly (oAl Lali (e 2)E)
Aga il Cilaal) g8ady

Ll e e 4 Glalaally il o HESH Alaa¥) jsas ojlic] e adanl aleill dual el
: (Llorens, ef al., 2005; Opoku, Fortune, 2010, Allameh,ef al., 2014) e i)
Aol i) Apulil) 300l ke sa adaiill laill — 1
clabiid) iy #las oyl Hil addanll aleall —2
st pall il (Gaial (e deliiall Gl LSl iy aaat Alee g capdadl) alaill=3
ISy Aextisa) Clehal) Juasts 1) DA e caslatill oY1 a8 lad Cails g8 aplanil) alaili—4
salatl) Adeldl) Gt ) Ty ol
Aaleia 58 o Aadaiall eans Al Ay s dpadaiil) ailiadll aal 25
Aadly diia lehaY s lleall 3 aisd) Gauatl) Jead of dedaiall alasil aleill 256
AgL) claladlly lolaad) Juadl (e 3ol capdanl) aleil) Gaar7
 eanlaiil] aledl) alaf: Lals

S Al ) cdalal) D, Adla) 3l Adlall golal alaill DA e cepdatl) alail sl o sialdl e
sad Caisi 3 384 ((Argyris, Schon, 1978; Senge, 1990) iLiSiuyl; Daiu¥) el i ¢ elaiyly
t ) IS e Ay aladd &35 ) (Tosey, et al., 2012) duly caus caskasil aledl)
Leadbals ¢ aa¥) LIS PUA (o asay (g5 caslail] alal) alail (g Jaa Jsl sa ARl galaf alaili-1
Aallie Gl Led Aaliiall 5813 o adiny olail) e gsidl) 138 o gl Bagasall selgilly caill s (50 e
Gay B 4 g 0y caelgilly cclebaYls clubindl ) sl IS e dalaial) aalg ) OIS
Baiaal) DG Aallae o 5yals g laty) ) sy 4l V) 5ol (e Ale Ao
& Aabiial fag Lavie sy dAilal) golal alaill e Zdlaa) sohd 34l o3 alaill g :ABlAY) AU aleil)-2
Cojlaally cplaglly caill s DA e Lpahdll LE)Sh s (e dime COISEL dgalsd Jola e Call
Desha Caagy Alal) Jabadl) gl ai A chlial iV 1g saaaall Jaad) ae )iy cilulad) Gslaiy st clgoal s250)
Caagr Chleally bl g U] b Lebalis salels cialasall & dpass cDLaad eha) sl ans sl

) Jpamsll s (53 alilly il ) (3l (B

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
112



sledl "5 Anala (b il e Ay el (Bl (s 8 ilaglaall LinlgiSi 50

e Wt olie] (Say (535 ¢ padatill il ilgie (ho ssie b paill 1aa Jiay idBlal A alail)-3
el o Jal (e Radasall ABLal) ool (8 Slainly Sall (ssinall 138 3 DY) asiy Cum clatl)
S alaall e psll 13 Caagys calall ol e saaa Gl Isediys 8L claladlly bl ¢Uad¥l (g
Aaliaal) Calsall (e alaill dglee Loy o5 ) AASH agh Byl e cduail Al ) Jpadll b dadiid) sae s
pedll Bana (3l alady e Jalily Leapumagiy clgy e )
il aladl) clandliiad :lula

t V) ISl e adal) oletl dplead Alladll il i)Y (g e (Alegre, Chiva, 2013)ce S ati;
sl Gelad e ladanl dawia¥ly anall culajially HISEY) juman Led L ) daall et pail-1
S oLt Jao 348 Jon Aslle e sana JISEL 2058 Aglan sa cupaill of gl LA 28I asil)
ol el Laes biasl s M) ST e capatll Sagy - daall Slebals ¢k (b il oLl
s camsarll Jl 8 chall Sasl L Aadaial) g Al Aajall Ll sylaliall agis 13 hliall Jaady JA5)-2
G sl e oy Gl Tgaty (Jladl) oadanl) ool Ll Uy Jail) days 138 .o Uaa¥ly oy
il ~ ) e IS ey Lhie
Al dan)lal) Al pe D JlaeS aday danplall D) ae Jeld@l of ey Al) A ae Jelil-3
13 Ll ailiadl) Caali Ml Aabiall jaluall il Glas 2)la ai 3 Jelgal) o dalaiall 4 lal)
e ailly Jaleill 8 damin dngiag cdanaly diph dadiid) o Lovie Lasad ¢ adaall il 5 Lol
il CalaaYl Gaad Jal e caleill lSolu Jamd b lgie salialy sl Jleed) Ay 4 )
CJadY) Ja
Agesal) Ayl J<a ) il bl V) clleall 8 sdiall e leal) jludinly Gasall s :lsali-4
DA e A Alaall 4l o adl) Sl sl o e pe )l lad ¢ padatl) abeill dygn Dpaal 4l Jlsall agds
(el 3l Ml o oabanilly (il alaill algy A sa lsall o (o a8 ¢ agdanlly (gl alell dayy Sy
c sl agills
DA pie Alee G cplalad) DEY) AS LG (gste ) GSLEN LA pia s 1 SN LA giam5
(ol gl Loyl il sl 4S50 52U Ayhiatll HEY) (e 5ol Ll ) s Agleny o Clalaialli
kel A5,

FRAIEAR W)

Clgilly QLN elace Gy 8 Loy dpug)nilly 4dl) dgl) ¢L'a.ci)d:dnu\ O Ayl adinae (35 s Ayl aaliaa
O Amala b (AplaY) (olSd) 8 calalad) ) Adlia) ¢l oLy

Syl sl e alaeVU @iy (0 dnala b alelall (ho Aagen flsde die LEa) 5 rdabal A
:(Atkinson, Nevill, 1998) V!
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-9
. ==
pg , E°
N z
oo hie o DAY ag Galll H6 Cun bl aaad 38 DY) Sl bl adel habal 314
il S (leie Al (159) a5 & cdalind (222)4e)sal)l lliany) 2o (S5 daalall (3 Calelall
F V1 IR e ey o122) sl

aylay) ol 4 olile A 24 ¢l Ay A4 pliac]
37 30 55

st (pand (8 Closleall Lagl i€ aali al) Jladl jsall Joa Clily pan () @l (0 Calid) o g
A Ayl Clyiie dalall chladl Jsa bl pes ALEWY) clad 8y L0 deala 8 oalanil ol
(emlaadl Sl ulie e Cald) adie] a5 (1)) Galall 3 L) sl oS Alls 5)ke (30) e 3)ke
Leliliyy B8lsa e o(1)ad) daall Lelildyy sady Bilse y :oas Auilsall o Clapy (el Bl JS M Caa
LS (5) ) Ayl Leblays 3y (3ilse o(4)al) Aaall Leliliyy (3815a ¢(3)pd) Anpall Lebilays (ol ¢(2) ) 2yl
ler Olain) cpsamsall Clgls Al cladp 320 ) gsall 2 DALY Gaca dajad) chlal) Eald) sl
cpaSal diad J8 (e lgasSady LAWY (aje i LS (Ailin) areall Gl
bl ebial) Gaas il lial Jo¥) adll Joli G ey pand ) Alaad) Ll ald) ad
cbpa i) s S andl) Jl e ALY
toabiiall Gaag bl Au 1Y) andll
s oaliiall il ciluad # L < W Jales Glaa—1

o A gl AL iy S W dalee Glua &3 G (el @il Glad 3 Lis S W Ak aladia)
t ) IS e i Sl Jales dad cuilSy ¢ pplalal)

Reliability Statistics:(1-1)a2) J gl
Cronbach's Alpha N of Items

.882 30
20 lsal SPSS galiy altdiuly ilasy) diladl) il : uadl)

S s (0.882) il dehsal) Al Gl Flis S W Jalae dad of ani (1-1) a8y Jsaad) o
el e ol aial el Yy ol Leiadlay cilibal) @i e Jy Lo 13 (0.6) 000
roubial) (Gaa (bl 1A glaay) ddghaas cilua—2
p V) IS e Jalal) L) ddghiae Clasy Gl 6 Qalid) aa (bl
AR (5Ly) A ghaaa :(2- 1)y Jgaal

A1l A2 A3 M
Pearson Correlation 1 .847 .808 .967
A1l Sig. (2-tailed) .000 .000 .000
N 122 122 122 122
Pearson Correlation .847 1 .688 .935
A2 Sig. (2-tailed) .000 .000 .000
N 122 122 122 122
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Pearson Correlation 808" 688~ 1 860~
A3 Sig. (2-tailed) .000 .000 .000
N 122 122 122 122
Pearson Correlation .967 935 .860 1
M Sig. (2-tailed) .000 .000 .000
N 122 122 122 122

**. Correlation is significant at the 0.01 level (2-tailed).
20 J)sa) SPSS galiy aladiuly Alasy) Juladl) gl : jaadll

WDl dsa5 e Ju 13 (p=0.000<0=0.05)aYall Jldial dad o axi (2-1)ad) Jsand) (se

cosliall Baa e Jay lae cpriall il gia (g 4 ixa
ebaca B LAY S acddl)

gl Ciagiio t L)l il JSET iy Loy Aflaay) cBUa (e g lel sae o ald) adicl
(o Bl Jalass 3asly
Ot Aaly (b el Ay claglaall Laglei€S o digina Ao sagi Y Ayl Auajdl)
Oy Gl daaly B cilaghall Lagleii A5 gien O dusina (Gosd 2asi Vi A Lol dua
Linslsi€i (ggine il Al cihliall o Zual) 08 lls) bugie Clasy Call) o5 2(3)abal) baugla
(3-1)ady Jsaadl 8 )y sn S ¢(1.9992) s5bey Tasiall (1S3 (A1) )l osllae) 5 (s3lly cilasledl)
@ oliall hsgiey Qauad)l hawgidl Gn g @4 sy WAL Gald) A6 dun ikl A e KAl
T olas) o slae¥l & Cua Aliall jh5eS saldie) 40lS) bl llds ¢(3) sy padiiosall CSl (ulia

Juial dad o ol Can (4-1)ad) dssall (3 3ly s LS gl cpeliy daaly dual Cuagiia
Lassia (o Appsa G dsay i A aY) [0=0.05/AN A (s5iue (sa sral a5 [p(8I9)=0.000/1Y )
Lgete e A1l ilisinn G A5l (3) kil danssia slie) b AlSY) any Lea ¢ ebiial) Janigiag llay)

OB (B) il bawsia e yial a5 (1.9992) o8 Gipmnall lavsgidl) Fad of Ly sdudadll jLid) daii-
Ol Ml ccnloglaal) Lngl i€ alasind (gsinse it Al hlal) o Z8lsall aae ) 0shar Zuall 28
L)l (e Gl el HLoalY) A

One-Sample Statistics :(3-1)ad, J gl
N Mean Std. Deviation Std. Error Mean
Al 122 1.9992 .48387 .04381
20 _laa) SPSS galiy alaiiuly Slasy) daatl) il 1 juaal)

One-Sample Test:(4-1)ad; Jgaall

Test Value =3
t df Sig. (2-tailed) |Mean Difference| 95% Confidence Interval of the
Difference
Lower Upper
Al -22.846 121 .000 -1.00082 -1.0875 -.9141
20 )a) SPSS galiy aladialy Slaay) Jaladl) guilil @ jaaal
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O Oas daaly B AR golaf alail) 85 sgiua Gm Aysina (398 dagi Y AUl de il duadl
sl el ggie G Al Chlall e il 2hal cilla) Jasgie luay Gnlll o6 1(3)abad Jaasia
(5-1) Jsaall & 3)ly st L ¢(2.2213) g5k Janssial) (S8 (A2) Syl estlac) & s3lly cplalall cp dalal)
& bl bugiey ssad) bugial (s B sy DAL Cald) BB dpadl) dai e WSally
T sl e aldieV) & Gua Anlaal HiseS salaie) 4ulKa) lil @llds o(3) sa5 aadiuall oK) (b
Juial dad o) a5 Gus ((6-1)d) Jsall B yls s LS il Cnely daaly Al gt
Lassia (o Appsa B dsay i g eV [0=0.05/AN A ssiue (e raal a5 [p(SIg)=0.000/4Y )
A8 sl il gise G A)lall (3) ebital) Jausgie slaie) 3 ApY) ary @A) Y ¢abiall Jasgies bl
gede (e

O (3ol Tavsie (e shaal a5 (2.2213) A osmad) bangial) A o Ly sApafll LA s
DY) A ol Ml cAilal) alal alail) (grine el S chlall o Zablodl are ) Gsliar Al 28]
Al alal el (gt (alisil el

One-Sample Statistics:(5-1)ad) Jsaal

N Mean Std. Deviation | Std. Error Mean
A2 122 2.2213 .44689 .04046

20 _lsa] SPSS galiy aladiuly iyl Jilail) ailii 1 jaaal)

One-Sample Test:(6-1)ad; Jgaadl

Test Value = 3
T df Sig. (2-tailed) | Mean Difference | 95% Confidence Interval of the
Difference
Lower Upper
A2 -19.246 121 .000 -.77869 -.8588 -.6986

20 Jsa) SPSS galiy aladinly ilasy) Jalaill mildi : jsaall

Cmy Ol Anala (B ARl AW GBl) B8 sien o Ausine Ged aag Y AAAN Lo il Auadl
Sl sgie e SN Gl e Al ah clls) dangie Gluay Galll Al 1(3)abad) Jaasia
—1)ady Jsaadl 3 3y sa LS o(2.4451) g5l onssiall (S8 (A3) Sl sgllae] o5 535 cplalall (G 4ala))
& bl lansgiay Csuaall Lasgiall (s (38 2sas JLEAL Galll Gl dundl Aas e oSally o7
T ol e alie¥) & Gia Anlaall jiseS salaie) 4alKa) lal @llds ¢(3) sa5 addiuall oK) (b
Juial dad of and Cun ((8-1)ady dsaall 8 o))y o LS il cipeliy anly Al G
Lassia O Appsa B dsay i g Y [0=0.05/AN A ssiue e sl a5 /p(SIG)=0.000/4Y )
A sall Cilyginne Cpn Anylaall (3) ebiid) Jangie slaie) 3 AnlSeY)  Jany 53 V) culiall Janssing llaY)

Ngede (e
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OB (B) il bassia e yial a5 (2.4451) 8 pmnall Tavigidl) dad of Ly Al jLd) Aagi-
DAY dagi b Ml 28 AU el ggiee elii ) cillall e d8lsall are ) by dimd) o8
colalall oy Ailal) 08 al) (ggie alisl el

One-Sample Statistics:(7-1)ad; Jseal)

N Mean Std. Deviation | Std. Error Mean
A3 122 2.4451 .24056 .02178

20 _lsa] SPSS galiy aladiuly ilasy) Jilail) zilii 1 jaaal)

One-Sample Test:(8-1)ad) Jsxall

Test Value =3
T df Sig. (2-tailed) |Mean Difference| 95% Confidence Interval of the
Difference
Lower Upper
A3 -25.479 [ 121 .000 -.55492 -.5980 -5118

20 Jlaa) SPSS galiy aladialy laay) Juladl) gl : juaal)
Cluny Caall o6 dia galaf adailly cilagleall Lnglsi€ (s dugina 4B aag8 ¥ rdayll) Lo 8 Ll

:‘#_"&15 C_atul) Ciyels Sus ‘(ZELJ\ ggqlai e‘lﬂl\)@lﬂ\ il c(&”_iuju\ L\;}S}.\Sﬁ)dﬂ.ml\ i) o Bl V) Jales
Correlations:(9-1)ad; Jgal

A1 A2
Pearson Correlation 1 847
A1 A1 Sig. (2-tailed) .000
N 122 122
Pearson Correlation .847 1
A2 A2 Sig. (2-tailed) .000
N 122 122

**. Correlation is significant at the 0.01 level (2-tailed).
20 Jlua) SPSS galiy aladiuly Jlasy) Jalail) il : jaaall

panll Ay jd iy Gl P=0.000<a=0.05 ANall Jlial dad of (9-1) ady Jsaall DA (e sedays

len oo Aila) olal Jdailly dgan (e laslaall Lnslei€i (pn dysiee ADMe dgasy ABEN Al dumydll Jaiy
egin Augdy Byl Ao g o Jay Lea (0.847) Gyl co [y s/ LY dalaa e cialy Cum (g Al

Cluny Gl 6 A& AU Adailly cilagleal) LaglelSs c dugine ABIS aa g ¥ tdaldd) 4o i) dua

:‘#_“&15 C._d_ul\ Cipeds & ‘(RALJ\ it ex,;x\)@us\ yaxiall g ‘(QLA}L_A\ l:x;)l}&) Jtall il o Jalid V) Jalza
Correlations:(10-1)ad, Jgaall

Al A2
Pearson Correlation 1 .808
A1 A1l Sig. (2-tailed) .000
N 122 122
Pearson Correlation .808 1
A2 A2 Sig. (2-tailed) .000
N 122 122

**. Correlation is significant at the 0.01 level (2-tailed).
20 L)aa) SPSS galiy aladialy Alaay) Jaladl) ailii : joaal)
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dpmp gamiy il P=0.000<0a=0.05 AVl Jlaa) dad of (10-1) a8y Jsaall DA (e sedas

oo dalal)l 8 Jdailly dga e ilosheall Lingl s G Ragine ADle dpag AL Abal) dacadl) iy paal

Lee (0.808) dalall i alailly claglaall L gl iS5 G /¢y g/ L)Y Jales dad ctly Cum c(o)al g
agin dads Ayl ABle S e dy

ilasilly cilaliinay)
vt

e o Gplalall Glla) Lo 1l Cum ()l Arals (8 Glaglaall Lagl i (gdine & (alads) dllin-]
LAY Aa 43kl Lo say ¢(1.9992) lglasin 2ty 3 o glaall L gl iS5

G e Cplalall illa) Tagio &y om0 Aaala b Ailal) golal aleil) ggie b oaliss) a2
LAY A 4yl Lo sag ¢(2.2213) ddlal) golal abeil

e o Galalall Glla) hasgie al Gum o0yl daala (8 ddlad) AU alail) (ggiune & (alisal lln-3
LAY A aijelal Lo gag ¢(2.4451) dalal) A Al

Jalee &y G cdilall galal alailly cciloghead) La gl g€ o dygine ADle apmy JLEAY) il <yelai-4
Hegin s Lyl ADle e Ju L sty ¢(0.847) 0 sSaall Goptiall (s Bl Y

LY Jelese il Cum cAdlall U aleilly Clasbeal) La gl 55 oy Aygine 4D gmy JLEAY) il <yelal-5
Negin Ayl Al Al e Jay b 545 ¢(0.808) psSaall Gopiall G

ralaliiiay)

A5 paey giall L@ lsall Plais) Coaa Y Asalad) 8 Gloglaall L gl i€ (g5 (alisil aay-]
Jiai pae ) Al ¢dalal) vio lealadinl Balels meies JSG Clagledll (a3 AU aslsi€Hl ael
LAl L) i€l Il dalald) G yail) ol sall daolall

Gl asmy ae ) dealall 8 (dElal Wy golal a4y celaiill i) ggise (aliail a2
labiia) (ssise o A AL Colailly ¢ UadY) (e aleill 52l 25a ares caledl) dglee Cgaal Gl
ilisiay el il Gioa e Ul (et lae tCilaall (58055 Al (ssine Galids) ) dil)
cd) P e cplalall ol @Y o A& plamily (dalaidl Jala celeall Jaall daialg 3)l 2sag ate g cAdliAl)
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ele J<5 Al (ggie Ao
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ounlis e (3 DY) DA e @iy clasbaall Ll il dgatl 4l alaia¥) 33l e Jaall 85 a1
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Fldly Ll A PIA (e @iy (Jlall adeil) Glase b edarl) il Adee Gad e Jeadl -3
e i) cally Cpleall @l Jaliy ransy Loy ¢ alaladl 28U aaUal)

Ul abeil o @als ¢ padaiil alaill dlee & Gulu) saa IS e tladl) (e lal) 28 505y 08 —4
Gl e Jand) A (ga @l ana’ (Says 1eS Dnalall 3 A jnall o3a 85 ol Lo daalall saild 4G 5L Y
Aralall 8 A el oda il Apulu) 511 asl s caal gl

e Lasad o adatill alail) et b agas <l (Y thaslall 3 eleall Jaall 5yt e Jaall 8)55-5
daliall deall @85 olallly cdeall Gilesane JSE Pla o dllyy dpaylall ) 8 dlalall cfypsdl)
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