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0 ABSTRACT O

The aim of the research is to study the role of knowledge management in administrative
reform, by studying the role of knowledge management processes, represented by:
acquiring knowledge, storing knowledge, and transferring knowledge in administrative
reform. The researchers relied on the descriptive-analytical approach as a general approach
to research, where a questionnaire was designed and distributed to an easy sample (400,
retrieved 396 valid questionnaires for statistical analysis) of workers at the upper and
middle administrative levels in a number of government institutions operating in the Syrian
coast, and the researchers used the statistical program Spss26 in conducting statistical
characterization and testing research hypotheses. The research found a positive moral
effect for the adoption of knowledge management in the administrative reform process,
and the order of knowledge management processes in terms of the strength of influence in
the administrative reform process, according to the following order: knowledge
acquisition, knowledge transfer, and knowledge storage.
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-ssinall (gua 1(3) by Jgaadl

Correlations
KA KS KT RE T
Pearson Correlation 1 974" 984" 981" 994"
KA Sig. (2-tailed) .000 .000 .000 .000
N 396 396 396 396 396
Pearson Correlation 974" 1 986" 959" 988"
KS Sig. (2-tailed) .000 .000 .000 .000
N 396 396 396 396 396
Pearson Correlation 984" 986" 1 972" 994"
KT Sig. (2-tailed) .000 .000 .000 .000
N 396 396 396 396 396
Pearson Correlation 981" 959" 972" 1 987"
RE Sig. (2-tailed) .000 .000 .000 .000
N 396 396 396 396 396
Pearson Correlation 994" 988" 994" 987" 1
T Sig. (2-tailed) .000 .000 .000 .000
N 396 396 396 396 396
**_ Correlation is significant at the 0.01 level (2-tailed).

SPSS Alaay) galil) clajda o alaieYh Gliald) dae) @ jsaal)
rulS Eum (Lilan) 4y dallall Lely LLiyY) cDlalas wen G bl Janll (e ey
el by GAslawy) chle 8 Gaall jilg i @il Y ¢Sig =p= 0.000 < a = 0.01
Al A o Gl
fAkaay) Chuagill
ZULEaY) slae dileiall Liasl) clslas) (3) &) Jsall sy
o) el laay) disagil (3) s

iy sinal @l Cilary) bal) By gial sl
0.000 61372 2.1409 Abal) cubudis)
0.000 .60785 2.2164 ) (s
0.000 .60943 2.1662 PPN
0.000 65761 1.9971 S glay)
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ol Tosiall a8 G Load miyy A0Eal laaS Gpunall Janigiall day Jxie¥) (Ko Juilly 3(0.05)
Gl leled lly ddjnall 5)3Y (gysudl Jalidl 8 Alelall LpoSall cilunsal) 35 dapy canls ) glall
dpagsall lugal) (A8 dags &) () CSer (Al oSall ulie oAb d8le Ay Q8 culS
Al Al 58 (@ smd) Jaluadl b Alalal)
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riadla e SEL Haad¥) zisal sl eha) &5 il dl) Ll eadl iy L (Ll ) gylay)

(zisas¥) padle) Jlaad¥) Jas (4) i

Model R R Square | Adjusted R Square Std. Error of the Estimate

1 982° 964 963 12595

a. Predictors: (Constant), KT, KA, KS
SPSS Alaay! bzl cilajia o alaioWy baay) Jalat) guilii : juaal)

(CRL) Jalad Jga) Jlaadd) Julasi (5) Jg>

Model Sum of Squares df Mean Square F Sig.
Regression 164.600 3 54.867 3458.562 .000°
1 Residual 6.219 392 .016
Total 170.819 395

a. Dependent Variable: RE
b. Predictors: (Constant), KT, KA, KS

SPSS Alaay) el clajia o slisWl Alaa) Jaadl) mildi : jsaal)
(0.05) AN (s5iun o sl 25 (0.000) gsbes (sig.) AV Jlaa) dad G (5) ab) dsaadl e oy
oYl (i) il yriall) A peall 3))a) clilee G Al lin (6l (gsine HlaaiVl zisail Gla Ll
Juelra Gad &1 (4) ad) Jsand) (re caiy WS L ADAD) @l il <l 2 5l 235015 (@l uxiall) gyl
oYy Al 5513 (45 G an (g8 L)) dmy ) e Alle a8 (0 0982 casly el LaLs Y
Gl (re %96.3 s A jedl 5la) a8 Gl Ul 0.963 manad) spaaill Jales 4 cuilS ¢ gylaY)
AU Lld Jagys ¥ Aliied) il G e aST) Jal ey . oyal Julsal agay %3.7 5 gylaY) #Olay) 8
235 Dlalae 8 eladl Y dadll saxil) dgmy (g3 Sam ol aaxill gag L) ehaly olialyl
(coalaall J9aa) lasiy) Qs (6) Jsan

Coefficients®
Unstandardized Standardized Collinearity Statistics

Model Coefficients Coefficients t Sig.
B Std. Error Beta Tolerance VIF

(Constant) -.261- .024 -10.869- | .000
1 KA .829 .058 774 14.235 | .000 338 2.954
KS .106 .064 .098 1.673 | .035 245 4.081
KT 332 .081 .308 4.102 | .000 298 3.355

a. Dependent Variable: RE
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