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0 ABSTRACT O

The study mainly aimed at clarifying the relationship between the mental image with its
dimensions (the cognitive dimension, the emotional dimension, the behavioral dimension,
and the social dimension), one of the dimensions of the golden marketing square, and the
marketing performance of public commercial banks in the Syrian coast.

The study followed the analytical descriptive approach, and a set of methods including
reliance on secondary and primary data through a questionnaire designed and distributed to
(127) respondents, (120) of which were retrieved, and (113) questionnaires were valid for
analysis, and the research community consisted of a cadre Workers in commercial bank
branches on the Syrian coast (branch manager, heads of departments, heads of divisions,
and employees), then the SPSS program was relied upon as a tool for analyzing the
available data.

The study concluded that there is a significant relationship between the mental image with
its dimensions (the cognitive dimension, the moral dimension, the behavioral dimension,
the social dimension), one of the dimensions of the golden marketing square, and the
marketing performance of public commercial banks in the coast, and the acceptance of
regression equations for the three dimensions (the cognitive dimension in building the
mental image and the dimension The emotional dimension in building the mental image
and the behavioral dimension in building the mental image)..

Keywords: mental image, cognitive dimension, emotional dimension, behavioral
dimension, social dimension, marketing performance.
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Al e o Atiaall cBlaYl aie el Sy o giewdl) Aidagl <SS pfaY) o BN g giunal)
s raall (gl madall jualing dalatiall 4l clileadl

Lsall haul) sgiall o Asisall CilaiY) degane o i higeil]) A5l AN o)) (MY (g giunal)
At i)y ASaal) Calaal) Bdad ) o Sl ety il ) Adpedll Taladl) Jigad (gl peadl)
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) @l jbe aand Eligs W Jalas (2)J gaall
Cronbach's Alpha N of Items
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Change Statistics

Adjusted R{Std. Error of th
Model R R Square . R Square Sig. F
S Est 1
quare stimate Change F Change df1 df2 Change
1 .897° .805 .803 .14573 .805 457.088 1 111 .000

.20 Jlaa) SPSS zalin aladinly (Alaay) Julail) gilii : jaaal)
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S Est 1
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3l g psdne Ay Clana L) 3sas e da 1345 0. 140 4l BLEY) dalae o Gl Jsaall (e ey
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Sig= o Lass cgysmall Jalud) 8 dalall Gylatl) Cojlmall &yguiill £13Y)5 daadl) 5)gual) dlad (s2a) o lainy!
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2adl) laalaly Zadl sypall (pn Aygiee ADe 208 Y 1o pall Al Lad)l) A Al LSd) A .
sl o) Vls ad Gagdll aupe sl san) (elia¥) aed) (Sl el Hangl)l sed) el
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Change Statistics

Adjusted R Std. Error of -
Model R R Square Square the Estimate R Square F Change | dfl dr2 Sig. F
Change Change
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Al sypall o Cimaa b)) say e da 1385 €0.596 &l L)Y Jales of Golasdl Jgaadl (ga ey
hsntll 1y a3l wape sladf saa) (e laia¥) adl ¢ Soludl andl ¢ Jlangll aad) (el 2adl)
o0 %35.5 o e dy s <0.355 manill delee iy LS cgysndl dalud) 3 daladl dlail) Cojladll
(oo lia¥) el ¢ Sobudl dadl ¢ langll el ¢ dpnall dadl) Zaadl §yguall il ais sl o 18Y) )i
ceanl) laladl) Jie (g)al Jalgal aiis Jaysucl) oY) iy (e %64.5 5 ¢ vl Gysuill ayye sl s
Dle dla o Ly oo bl oda (e el o ) Jalsall e Wy s (Capeaall Aiys dudill Jalsalls
ae Slad saa) (e laa¥l aad) (Sl ) ¢ laagll aad) (el aadl) Ll Bysall G dgine
Sig= P= 0.000 < f Lus cgysadl daludl & dalad) dylaill Gojlaall sl o181y aa Gy ul
WBle 309 ats o pali AN anal) Ll pad) oy Jllg cgsine LoV of e Jy 138 <a=0.05
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Sum of Squares df Mean Square F Sig.
PR Between Groups 7.415 14 .530 94.131 .000
sl 2 pal) 2ad)
fjﬁ _‘éj’ Within Groups 551 98 .006
a5 gl Total 7.967 112
ply b laasl s Between Groups 2.039 14 .146 2.884 .001
:" N ’ ’ Within Groups 4.949 98 .051
Al 3 gual) Total 6.988 112
ol b | axadl Between Groups 2.953 14 211 4.451 .000
"”3 "’SM Within Groups 4.644 98 .047
Al 3 gual) Total 7.597 112
A ey Between Groups .887 14 .063 1.516 119
R Within Groups 4.095 98 042
) § 9l oLy Total 4.982 112
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