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o0 ABSTRACT O

The aim of this research is to study the role of viral marketing in purchasing decision-
making among Syrian consumers represented by pioneers of social networking sites in
Lattakia Governorate, where five social networking sites were chosen: Facebook, Twitter,
Instagram, YouTube, and WhatsApp, within the framework of knowing the impact of
marketing activity through which to make the purchasing decision. This study relied on the
analytical descriptive approach. An electronic questionnaire was designed for the purpose
of collecting primary data. It was distributed to a random sample of 88 consumers of social
networking sites in Lattakia Governorate. The collected data was then analyzed and
hypotheses tested using the SPSS.25 program. The study reached a set of results, the most
important of which was the existence of a statistically significant relationship between viral
marketing via social networking sites (Facebook, Twitter, Instagram, YouTube,
WhatsApp) on the one hand, and the purchasing decision-making of the Syrian consumer
represented by the pioneers of social networking sites in Lattakia Governorate on the other
hand. It was found that the strongest semantic relationship was between viral marketing
and purchasing decision-making via Facebook, followed by Twitter, then WhatsApp, then
YouTube, and finally Instagram.

Keywords: viral marketing, purchasing decision, social networking sites.
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sl [ psial) Cronbach's Alpha N of Items
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i) e gl iyl 0.89 5
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sgaal) [ pssal KMO Bartlett N of Items
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Qi e pug il (Bgudl 0.59 0.00 5
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Model Summary
Model R R Square | Adjusted R Square | Std. Error of the Estimate
1 964" 930 929 .22895

Ao e ous il & silla, Predictors: (Constant)
25 Jlua) SPSS galiy aladiuly ibaay) Jalail) il : juaall

Jiisdd) il o las Gy 3D 2smg i Lee 0.96 il 38 L)Y Jales dad o 2 (4) Jsaadl (e
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O 1Y) L A jaals cellginal) sal LA AN st e 92 Yo iy g pie g pull) el o Sng

1ol (5) Jsaal 8 masall ANOVA il eha) ai (gsina bl y¥) Jales

A Apasill ANOVA Lial :(5) Jgaad

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1T Regression 59.849 1 59.849 1141.761 | .000°
Residual 4.508 86 .052
Total 64.357 87
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Model Summary
Model R R Square | Adjusted R Square | Std. Error of the Estimate
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.25 lua) SPSS galin aladiuly Alaay) Julail) ailis : juaal)

Jeisall el G A Do 25a5 i Lea 0.88 cialy 38 LY Jalae dad o 233 il Jsaall e
e 0.78 & waail Jalas Gad o LS o A8 LA 35wl uially (s e omuplll agusil)

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
29



Tishreen University Journal Eco. & Leg. Sciences Series ©2023 (6) 2all (45) alaall 43538l 1bai@y) aslall L 85 daals s
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ANOVA?®
Model Sum of Squares df Mean Square F Sig.
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Total 64.357 87
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Model Summary
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ANOVA?
Model Sum of Squares df Mean Square 17 Sig.
1 Regression 44.533 1 44.533 193.197 [ .000°
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Total 64.357 87
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Model Summary
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ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1  Regression 48.061 1 48.061 253.637 | .000°
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Total 64.357 87
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Model Summary
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