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0 ABSTRACT O

The research aimed to study the relationship between accuracy and comprehensiveness of
information as dimensions of information quality and strategic decision at Tishreen
University. The researcher relied on the descriptive analytical approach to describe the
variables of the study, since the questionnaire was used as a tool to collect primary data by
distributing it to a simple random sample of employees at Tishreen University, (460)
questionnaires was distributed. (420) questionnaires were retrieved, and valid for analysis
(384). To test. Hypotheses: The researcher used the Student T test for one sample, as well
as the Pearson correlation coefficient.

The research found that there was an increase in the level of information accuracy, while a
decrease in the level of both comprehensiveness of information and the level of strategic
decision at Tishreen University. The results also showed a significant relationship between
the dimensions of information quality (accuracy and comprehensiveness) and strategic
decision; Therefore, there is a significant role for the accuracy and comprehensiveness of
information in improving the strategic decision of university. The research presented a set
of recommendations and proposals related to the need to improve the strategic decision-
making process by having clear criteria for choosing the best alternatives, and improving
the level of accuracy and comprehensiveness of information among employees by setting
standards that ensure obtaining the required quality and quantity of information necessary
to improve the university’s strategic decision.

Keywords: Quality of Information, Accuracy of Information, Comprehensiveness of
Information, Strategic Decision, Tishreen University.
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(0-6) e ST a5 (0-890)cialy deypall Aliandld Ay # g S Wl Jalae Zad of 223 (1-1)od) Jsaall e
chlall (e ol dal el Vs duhall Liadlay bl cild e Jay L 1aag

toubBall (G (ubdl S0 GlaaY) ddghae clua—2

P IS e a0 L) A8 hiae Giluay Cald) A6 Guliall 3aa (bl

Correlations:(2—1)ad; Jsaal)

43al) Agadd | Ha) | dassid)
S
Pearsqn 1 91 | 914 | 9ga™
) Correlation
Sig. (2-tailed) .000 .000 .000
N 384 384 384 384
Pearsop 921" 1 958" | 974™
il el Correlation
. Sig. (2-tailed) .000 .000 .000
N 384 384 384 384
Pearsop 914 958" 1 982"
Correlation
DAl Sig. (2-tailed) .000 .000 .000
N 384 ) 384 384 384
N 984 | 9747 |.782" 1
[l sl Pearson
S Correlation .000 .000 .000

**_ Correlation is significant at the 0.01 level (2-tailed).
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One-Sample Statistics (3-1)a2) Jg2l)
N Mean Std. Deviation Std. Error Mean
Jaccuracy 384 3.7188 .43993 .02245

20 )ua) SPSS galiy alaiiuly ibasy) Julail) @il @ juaal)

One-Sample Test (4-1)ad, Jgall

Test Value = 3
t df Sig. (2- Mean |95% Confidence Interval of the
tailed) Difference Difference
Lower Upper
accuracy 132.016 383 .000 71875 .6746 .7629
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One-Sample Statistics (5-1)ad J s
N Mean Std. Deviation | Std. Error Mean
ccomprehensiveness | 384 1.6979 50185 .02561
20 el SPSS gl aladialy Alaa) Jladl) il ; juaal)

One-Sample Test (6-1)a2) Jaall

Test Value =3
t df Sig. (2- Mean 95% Confidence Interval of
tailed) Difference the Difference
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ccomprehen |-50.843- | 383 .000 -1.30208- -1.3524- -1.2517-
siveness

20 sa) SPSS galiy aladiuly ilaay) Jladl il : sl

hugiay alad) LA e 0o Cplalal) clla) baagia Gn dysina (398 2agi Y AR Ao A dua A
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Lsiey GllaY) busie On Apasm G sas W e [=0.050/A A (s5iue o aal a5
Ngde (pe A8 sall il gine G A3)EAL (3) pubitl) Jasgie slaie) 8 AplSaY) dany 31 Y] ulial

OB ()il Jagia (e yial a5 (1.9896) 8 Cosunall Tavssidl) Gad o Loy rdpdapdl) jLas) daai-
Ol s chaalal) Jals gl i) LA (ggie el A cihliall o A8l s ) sk Ausll 24
Analalll Jaly 28BN L (gsiue alisil jelsi HLEAY) dag

One-Sample Statistics (7-1)ad;) Jgaadl
N Mean Std. Deviation | Std. Error Mean
decision 384 1.9896 46330 .02364
20 )ua) SPSS galiy aladiuly ibasy) Julail) @il @ juaal)

One-Sample Test :(8—1)ad; Jgaall

Test Value =3
t df Sig. (2- Mean 95% Confidence Interval of the
tailed) Difference Difference
Lower Upper
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20 SPSS galiy aladiuly ilasy) Juladl) ilii : juadl)

Caldl B duhall Glste guin A Ghledl o Gl i clla) cllagie Gluay Galll 26 Gl aey
Chaia Gl S hlall o Dl 3 Glls) ad langial Aieall chsiall gn LY Jalae i
Syl

sl il LA

daalad) gal )i LA (sgiay cilaglaal) 48a o Aysine ABDle aagi-1

G o oatilia) LAl urially o(lesbed) 483)Jaiall el cp Jaliy¥) dalas Glusy Caall) B8
Y il yela

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
294



Jsled) ¢l (Olesyi oY) LAl et 8 Glasleall dalgadis 483 e
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decision efficiency
Pearson Correlation 1 914™
accuracy Sig. (2-tailed) .000
N 384** 384
Pearson Correlation 914~ 1
decision Sig. (2-tailed) .000
N 384 384

**. Correlation is significant at the 0.01 level (2-tailed).
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decision effectiveness
hensi Pearson Correlation 1 958"
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Pearson Correlation 958" 1
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**_ Correlation is significant at the 0.01 level (2-tailed).
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