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o0 ABSTRACT O

The study focused on determining the function and importance of the human resources
strategy in achieving total quality management at Tishreen University. Recommendations
were obtained that could show the extent of the impact of the human resources
management strategy in achieving a high level of mastery in management, in addition to
the necessity of adopting a culture of complete and distinctive mastery at the university.
The descriptive and analytical method, convergence and deduction methods were used as a
method of study, and the questionnaire was relied upon as a means of measuring and
collecting data. The most important finding of the study is the creation of a very strong
relationship and positive impact of human resources management strategies on
comprehensive quality strategies at Tishreen University.

Keywords: Human Resources, Recruitment, Compensation, Performance Evaluation,
Total Quality Management.
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