@J A5 Uy 25LaBY o shall Aades — (0 45 Aol Aoms

(SO dablons 3 Aolsd) O3 jlaedl B ails 2uly3) gl £15Y) s & o CH I P I R V-] !
N e U)W R VCO U PP U LN
https://political-encyclopedia.org/library/6040 :cqt Ly,

2026/04/21 03:57 +03  :313 z¥! 7y

o C“‘JT QL&M el (\m\) JW)S\ J‘ uwaj\j J.'b-U\ R cc,)J PRI ,; EWENLY @;u & & ol a;jwrj\
e UM,J\ = ¢Encyclopedla Political - & ‘w,wyjs J? uu,lMJ\ & e
info@political-encyclopedia.org

Pl V) o1y by 5 Je laiilse a Encyclopedia Political - 3 ol i g gl 20 LY RPN
https://political-encyclopedia.org/terms-of-use sl e 2o

MQ@aJ&JJ—MijUMJw‘}“f}M‘M JﬁWbM@ydeHM&J;&J\
Lo Ul (s A oY) ¢ Lol dax ez y 1 Sl a8 Gaim by 5 b sts & ) 5 5o sl



https://journal.tishreen.edu.sy/index.php/econlaw/about
https://journal.tishreen.edu.sy/index.php/econlaw/about
https://political-encyclopedia.org/library/6040
mailto:info@political-encyclopedia.org
https://political-encyclopedia.org/terms-of-use
http://www.tcpdf.org

Tishreen University Journal for Research and Scientific Studies -Economic and Legal Sciences Series Vol. (46) No. (2) 2024

The Impact Of Work Ethics In Improving Marketing
Performance
(Field Study In Private Banks In Lattakia Governorate)

Dr. Rami Mohammad”
Dr. Wassim Jabbour

ek

Sarah Al-Darf

(Received 8/3/2024. Accepted 23/4/2024)

o0 ABSTRACT O

The study mainly aimed at determining the impact of work ethics in its dimensions
(honesty and integrity, integrity and transparency, independence and objectivity) on
improving the marketing performance of private banks in Lattakia Governorate.

The researcher followed the analytical descriptive approach, and a set of methods,
including relying on secondary and primary data, through a questionnaire designed and
distributed to (120) respondents, from which (115) were retrieved, and (99) questionnaires
were valid for analysis, and the research community consisted of a cadre of workers in
Private banks in Lattakia Governorate, then the SPSS program was relied upon as a tool for
analyzing the available data.
The study concluded that there is a significant impact of work ethics in improving the
marketing performance of private banks in Lattakia, and the worker does not avoid any
relationships that may appear to lose objectivity and independence when doing business,
and the bank does not continuously seek to maintain and expand its market share, and the
bank does not seek to increase its sales from in its marketing strategies.

Keywords work ethics; honesty and uprightness; integrity and transparency; independence
and objectivity; Marketing performance.
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Square Estimate R Square F .
Change Change df1jdf2[ Sig. F Change
1 4381 .192 184 .57801 192 23.032 | 1 {97 .000
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Sum of Squares df Mean Square F Sig.
Al 5 L) Bet.we'en Groups 35.505 10 3.550 10.403 .000
Within Groups 30.033 88 341
Total 65.538 98
Between Groups 6.129 10 .613 8.417 .000
PR ERAPRTY R Within Groups 38.053 88 432
Total 44.182 98
Between Groups 21.178 10 2.118 7.173 .000
" _ Within Groups 25.982 88 295
e o g
# 9 pels DA Total 47.160 98
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Between Groups 5.432 10 .543 4.159 .000
Jaad) GBS Within Groups 11.494 88 131
Total 16.926 98

21 Jlua) SPSS gealiyy alidiuly ibaay) Jalail) il : juaall

ANV s5ise (e sraal a5 Sig= 0.00 ANV Jlial dad o (9) dspaall z3lall cplall Jidas Jsan Cus
.J\JA.N\ Y alza d}.\g ‘.541...3 \AA) o= 0.05

;luagilly clalisuy)

rlalisiuy)

Hleaal glill (e a3l Jpeagl (e Balll e izl LAY daiSy

eV ol vie ADELY 15 de suim sall 885 L ga5 28 e ol Jalall cuiay ¥ .1

Leranssig A gl dinan o Lliall ) jhainl Capadll (an ¥ .2

Ayl i) P e dlae 33l ) Cpadl) (2 Y .3

@A N B e Cipad) Slasse 5a3 Y .4

sl ) an® 8 Jlad pi5eS L)l e Copead) adiny ¥ L5

dalall Cojliadll  gysuill oY) Gauat & Jaad) GUBIAT slagd (saa) dalinals Bl goine 5L 25ay .6

ags b
Al Cojladl sl oY1 Gauat 3 Jeadl l@®IAT sladf (saa) 288505 Zalill gsia il agay .7
4any)

Ciplaall Ayl oY) (puad 8 Jaad) clBIAT sl goa) G s sally LDELD gsina 5L 29n .8
AEDUl b dalal)

AEDU) 8 Aalal) Coliaall gl )oY a3 Jead) UDIAY gine 530 3505 .9

tluagil)

:‘é_“&l.) Balll s

Jlee YU ALl xie LDELY g G guingall 2885 L3l 50 88 e (ol Jaladl Cuinty o 3550 .1

lgmpuasiy Afsndl divmn o Bliall Y haialy Gopaal cay (f 83 00

Ay putl) lantilind DA (e ailagaa 33 (N Cipemdl) rnsy (O 8y5m

@A ) B e Cipad) Slasa sali o 8y pn

ol o13Y) a8 Jlad Si5eS Tan )l o Cipeaal) ading of 8)9 5

Ol sle e Ay LY DA o Jeall GLBIAT slayf gaa) Lalinls ALYL 2Laia¥) o3 3)5
b sl Bl Cipeadl dalad Shails hull) Liiag il daall cpuas o Gigall 5all5 calladl
AEDU) 8 Lalal) Copliaall ysuil) ¢1aY) (pns

o 0 » W N

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
419




Tishreen University Journal Eco. & Leg. Sciences Series ©2024 (2) 2l (46) alaall 43538l Lbai@y) aslall . 88 daals s

sie Jaally aally cJanll Aol ol Zaadly Aalally daill DA (pe A5 Zalll alaia¥l 3 8y .7
V) Gt 8 lajgal Tylan Jeall UDIAT slad sas) cilal) ol & Gaally sy (JleeYL Ll
LEDU 8 Lalal) Cajladll sl

Siily Sl 3 et P e daad) GlBIAT slad (saa] due puiasally LGN SLaia¥) 3 5y5 a8
B e ol ity (JleeV) dawy LLal vie Llall 8l daglies ¢ il aae s JlaeY) Al ol Al
Lalall Gajlaall ol o8] Cpment 3 Layoal Tlas Jlee Y aLal) vie 4DELYT5 L s gal) 3865 Ll o
T

Tyla (A pam sl 5 ZalDELLY) AL 5 Aa) ) (Aaliind) s BN IR e Jaad) UBIAL alaiaY) 630 8)g 300 .9
AEDU) 8 Lalal) Copliaall Jsail) o1V puat 3 Lyl

t e ypatll 61315 Janll cllIal Sladly Jhain) 5)5 5 .10

VA gl 30 LSy Jaadl Oy 48 -

A sad) daall Gaat b Jeadl cl@lal ik -

Gggeedl el e Jeal) @Al i -

References:

1. ABDEL-GHANY, A. A. Managing and building work teams, a working paper presented to the
first forum for quality in education, Saudi Arabia, (2007).

2. ABU AL-KASS, AL-MU'TASIM BILLAH HANI ALI Professional ethics and its role in the
job performance of workers in non-governmental organizations in the Gaza Strip, master's thesis,
Academy of Management and Politics for Postgraduate Studies, Al-Agsa University in Gaza,
Palestine, (2016).

3. AHMAD, H. Work ethics and its role in enhancing manifestations of functional creativity
among workers in organizations: An applied study on employees of the Authority for Amiri Press
Affairs - Arab Republic of Egypt, Arab Journal of Management, (2020), Volume (40), Issue (4),
pp- 225-p. 246.

4. AL-ASH'ARI, A. D. Al-Wajeez in work ethics. Riyadh: Scientific Khwarizm for publishing and
distribution, (2008).

5. AI-OTHAIMEEN, F. S. Management ethics in the public service and its applications in the
Kingdom of Saudi Arabia. Repentance Library. Riyadh, (1993).

6. AL-OTHAIMEEN, F.S. Management ethics in the public service and its applications in the
Kingdom of Saudi Arabia. Repentance Library. Riyadh, (1993).

7. AL-RAMAHI, A. A policy paper on the promotion and institutionalization of social
participation in the work of the Palestinian local authorities. The Ministry of Local Government in
cooperation with the Ramallah Foundation, (2010).

8. AL-SAKARNA, B. KH. Work Ethics, Dar Al Masirah for Publishing, Distribution and Printing,
second edition, Jordan, (2011).

9. BISHARA, M. KH. The reflection of integrated marketing communications on stimulating
marketing performance: an applied research in the General Company for Dairy Products. Al-
Riyadah Magazine for Finance and Business, (2022), Volume (3), Issue (2).

10.GAO, Y. Measuring Marketing Performance: A Review and A Framework. The Marketing
Review, (2010). Vol, 10. No, 1, P: 9

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
420



Capall ¢ e cdana sl 611 Gt & Jeall clidal 20

11.HAMOUDA, M. S. A. The relationship between adopting the concept of green marketing and
marketing performance: a field study on industrial establishments in the governorates of the Gaza
Strip. Unpublished master's thesis, Al-Azhar University, Gaza, (2014), p. 44.

12.HOOLEY, G; GREENLEY, G; CADOGAN, J; FAHY, J.. The performance impact of
marketing resources. Journal of Business Research, (2005), Vol, 58, P: 18-27

13.JAFOUR, KH. Marketing innovation and its role in improving the marketing performance of
the service organization: a case study of the Alef Hotel in the state of Ouargla. Unpublished
master's thesis, Kasdi Merbah University, Ouargla, (2016), p. 9.

14.LABAIDI, S; SHAWI, H. The role of digital marketing tools in improving banking marketing
performance, a field study on the National Bank of Algeria, Annaba. Money and Business
Economics Journal, (2022), Volume (07), Issue (01).

15.MOHAMED, K. M. The impact of strategic trends patterns on the marketing performance of
commercial banks operating in Jordan. Unpublished master's thesis, Middle East University,
Jordan, (2012), p. 27.

16.MOHANTY, J; RATH, B. P. Examing the Sustainability of Ethics in Business: An Academic
Perspective. International Journal of Management, (2010), Vol 1 No (2), p: 164-173

17.0MAN, M. AL. Work ethics and its role in the localization and strengthening of organizational
commitment: a field study in the public hospital institution Mohamed Boudiaf Ouargla. Horizons
Journal for Studies and Research - First Issue, (2018).

18.RAHARJO, S. T; Mudiantono; Perdhanam, M. S. SME’s Enterprise Resource Planning
Implementation, Competitive Advantage, and Marketing Performance. Journal of
Entrepreneurship, Business and Economics, (2016), vol (4), no (1), P: 3

19.SETYAWATI, H. A. The role of indigenous product attractiveness to improve marketing
performance, Vol. 5 No.1 ISBN: 978-623-7144-28-1, 2019.

20.SHUCHMAN, A. The marketing audit: its nature, purposes, and problems. in Newgarden, A.
and Bailey, E. R. (Eds.), Analyzing and Improving Marketing Performance: Marketing Audits in
Theory and Practice. Vol. 31, American Management Association, New York, (1959), p: 11-19
21.SUNANDA, K. Impact of Work Place Ethics on Employee and Organization Productivity.
International Journal of Mangement (IJM), (2018),Vol 9, p: 22-28.

22.SURROUNDED, A. The Impact of Strategic Vigilance in Improving Marketing Performance:
A Case Study of Algeria Telecom Corporation, Mila Branch, Master Thesis, Mohamed Khedir
University, Biskra, (2014), p. 36.

23. TAWFIQ, M; YAGHI, A. F, M. Measuring the administrative performance of Saudi managers
in the civil service sector, King Saud University Journal, Volume Three, Number Eleven, (1981).
24 VAN NESS, RAYMOUND.K; MELINSKY, KIMBERLY; BUFF, CHERYL; SEIFERT,
CHARLES, F (2010). Work ethics: do new employee mean new work values. Journal of
Managerial Issues, Vol 22, No (1), p: 10-34.

25.WEERAWARDENA, J., O’CASS, A; JULIAN, C.C. Does industry matter? Examining the role
of industry structure and organizational learning in innovation and brand performance. Journal of
Business Research, (2006), Vol. 59, p: 37-45.

26.Yaghi, Mohamed Abdel Fattah. (1995). Ethics in management. Jordan: All rights reserved to the
author.

27.ZARROUQ]I, Y. Business ethics and administrative corruption of public servants: a study of the
tax directorate of the state of Tlemcen. Unpublished PhD thesis, Faculty of Economic, Commercial
and Management Sciences, Abi Bakr Belkaid University: Algeria, (2017).

28.ZOUKH, S. Promotional communication and marketing performance of the service
organization: a case study of Algeria Telecom for the mobile phone "Mobilis", the regional
directorate of Ouargla. Master Thesis. Department of Commercial Sciences, Faculty of Economic
Sciences, Kasdi Merbah University, Ouargla: Algeria, (2015), p. 13.

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
421



Tishreen University Journal Eco. & Leg. Sciences Series ©2024 (2) 2l (46) alaall 43538l Lbai@y) aslall . 88 daals s

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
422



