sl 3 g3L2BY1 0 ghall 520 sl Ams

2
Nl
s U

" il s Byl 3 B ) cellad) e Bilas Bl 3" 88T ud Bl 85 e Ll ) ST duad !
s sl en 1S !

https://political-encyclopedia.org/library/6111 :cqt Ly,
2026/04/21 01:08 +03  :313 zw¥t 756

ot sl s g sl gzl s J o e Ml s ) sl g 3l b anlST 85l p & gl 5 sl
23 BY e Al sl LY @ B el o G W) B Ll g Aulend) (e ls B el odall 6 )l
Sl >, Encyclopedia Political - &t i su o) g e shanadl 0 0y 50
info(@political-encyclopedia.org

Pl V) o1y by 5 Je laiilse a Encyclopedia Political - 3 ol i g gl 20 LY RPN
https://political-encyclopedia.org/terms-of-use sl e 2o

v . . . . . N . . . . . . Bl
Kcﬁdw‘ky)».“iﬁxgoﬂjjww‘)ﬂéwy’()ww:w&A.lzuq%)wyd\.c.«.“ \M&J,\Q:J\ﬁ TR e
Lo Ul (s gy A oY) g Laad) Ras ) lllaney 3 S ASL G yi by b LS ptans [’MF"””-E' ’
- & ; =
L 2 - '.-:'1-' ]


http://journal.damascusuniversity.edu.sy/index.php/ecoj
http://journal.damascusuniversity.edu.sy/index.php/ecoj
https://political-encyclopedia.org/library/6111
mailto:info@political-encyclopedia.org
https://political-encyclopedia.org/terms-of-use
http://www.tcpdf.org

Damascus university Journal for the economic Taladly Apalat®y) aglall §as daaly Alna
and political sciences o ) T

Vol 40 - 3-2024 : 355 - 373 373-355 : 2024 -3 40 sl

A )aal) Laadl) Baga Ao Lalal) Asl)
(Aagall) e ddpda & 40 aclaal) o Al dayn)
lual;\s c,\...ldi u-u.l' .d

Jlee Y1 5ol pnd . SLaBY) 4IS . (3ed Aasls - Apuay)¥i A4 gume .1

noama.abbas@damascusuniversirty.edu.sy

tpaddall
Ji e deadl) sasa @l to dold) Al Jalse A maad ) Gaad) 1 Caagy

: . 2022/3/22 g )N i
o] U gale) aay 44l KO saaa A5 e gl Lld 25 Cam ¢ |
S &= : = c =9 . ! Jiax]

2022/7/5 : Al zusl

e oplidly Caad) zisar ek @ Al Lol ac el clexd sl oSl ) OlSIO)
con LS (LS e lend i Gl dlal waay men Lee Al Aadaill il @ﬂﬁ

Sle anolie) Aayns G aeaila daal Gy Gl 13) odleall @y sy Giad ol 1 ) (3o
D e Jah ib Al Juaad) gl A 2Ll gsie off bl el L \al) Cslsall Lading Ay —
synall ol 5 Auball Ales Ay LAediall deadd) Basas Wl dold) A3l @) G g A Gy

CCBY-NC-SA

claadl) i (S 8y aads Al Cilua il bl e

A2l Faadl Bagn ¢ BN zilall Jalill sale) ialall Al L alidal) clalst)

ISSN (online) 19 1
http://journal.damascusuniversity.edu.sy/index.php/index/index



mailto:noama.abbas@damascusuniversirty.edu.sy
mailto:noama.abbas@damascusuniversirty.edu.sy

e A dardl) Baga Ao dgalal) A

The influence of the physical environment
on the perceived service quality

A field study on traditional restaurants in old Damascus

Noama Adib Abbas !

1. Lecturer - Damascus University - Department of Business Administration -
Faculty of Economics
noama.abbas@damascusuniversirty.edu.sy

Abstract:
Received: 22/3/2022 . . . . . .
Accepted: 5/7/2022 This research aims to determine the impact of physical environment factors on

the customer's perception of service quality, when we are interested in the
@@@@ perception of heritage sites rehabilitated to places of service like restaurants

and hotels. The conceptual model, developed and tested through structural

Copyright:Damascus modeling, identifies the dimensions of a culturally marked service space and
University-Syria the perceptions of clients according to their degree of acculturation and
The authors retain the appropriation of space. The results show that the costumer's level of
copyright under a acculturation moderates the relationship between the perception of the
CC BY- NC-SA rehabilitated physical environment and the quality of the offer. Theoretical and

managerial implications of the research results are provided.

Keywords: Physical Environment, Rehabilitation, Acculturation, Perceived
Service Quality
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