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""The role of accounting and administrative
control in reducing loan default in public
Syrian banks"
A field study in public banks in the Syrian Arab
Republic

Dr. Kais Osman

Abstract

The research aims to know the role of accounting and administrative
control (the role of governance mechanisms) in reducing loan default in
public banks in the Syrian Arab Republic. To achieve this goal, the
researcher has tried (1) to know the most important causes of loans in
public banks faltering during the previous stage, (2) to know whether
governance mechanisms are performing their functions in public banks at
the present time efficiently and effectively, (3) knowing the extent of the
contribution of efficient and effective application of mechanisms
Governance is to reduce the failure of loans in public banks, (4) and
know which mechanisms of governance can be more effective in
reducing the failure of loans in public banks.

To achieve the goals of the research and test its hypotheses, data was
collected through a survey study using the questionnaire as a tool to
collect data on a sample of employees in banking risk directorates,
internal control directorates, internal audit directorates, and credit and
lending directorates in the departments of public banks in Damascus
Governorate, so that the final sample size reached (100) employees of the
specialists, then the questionnaires were analyzed and hypotheses tested
using a set of appropriate statistical methods using the SPSS program.
The research reached a set of results, the most important of which were:

1. The causes of non-performing loans in public banks during the

previous stage cannot be limited to one party.

Accounting Department - Faculty of Economics - Damascus University.
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2.

The most important reasons for the failure of loans in public
banks during the previous stage related to the bank granting the
credit were (1) lack of accurate, clear, periodic and renewed
customer inquiries, (2) lack of diversification in the loan
portfolio and the allocation of a large proportion of loans and
credit facilities to one borrower, ( 3) Failure to monitor the use
of loans granted to clients, and to use them for purposes not
granted for him, (4) the lack of integrity of those responsible for
granting credit facilities.

Governance mechanisms in public banks do not currently
function efficiently and effectively.

The efficient and effective application of governance
mechanisms contributes to reducing loan default in public
banks.

The degree of efficiency and effectiveness of governance
mechanisms varies in reducing loan default in public banks.
"Legislation and laws" occupies the first place in importance
from the point of view of the study sample, which is one of the
external governance mechanisms.

The "Board of Directors" is ranked second in importance from
the point of view of the study sample, and it is one of the
internal governance mechanisms.

Key

words: accounting and management control-governance-
governance mechanisms - non-performing loans - public banks.
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ey ADlee A gy A4S Ujiay Ciyead) o g Al i didee da3
Kilen Copaadll et Y Ll W) cpabY ) Alend Apalad 83S8 480 G (g0 o)l
A0S ) Al g ¢ il Gl At die L) Gimpaty 28 ) LLAA (e
(il ol aslelilly el (e dich 5l Gayiall B s o) Cilaal g8
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0.93 0.882 15 Sl sl
0.884 0.782 10 G gaall
0.733 0.538 10 ) adl
0.857 0.735 62 ERY
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0.04307 0.39712 2.9059 85 Q24
0.06865 0.6329 2.7059 85 Q05
0.05437 0.50126 2.6588 85 Q19
0.06392 0.58935 2.5294 85 Q16
0.07414 0.68354 2.5059 85 Q21
0.08882 0.81403 2.5 85 Q12
0.08795 0.81082 2.4824 85 Ql1
0.09618 0.88672 2.3059 85 Q20
0.08668 0.79916 2.2941 85 Q04
0.09781 0.90176 2.2588 85 Q22

169



ouie ud Aaladl dypad) Gijlaall B g Al i e aadl b A ls Asaatanal) LB 5

0.09915 0.9141 22118 85 Q08
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95% Confidence
sy Sig. (2- Mean Interval of the
Al e t df ta?led) Difference Difference

Lower Upper
Q01 27.567 84 .000 1.09412 1.0152 1.1730
Q02 20.457 84 .000 1.70588 1.5401 1.8717
Q03 20.412 84 .000 2.04706 1.8476 2.2465
Q04 26.466 84 .000 2.29412 2.1217 2.4665
Q05 39.417 84 .000 2.70588 2.5694 2.8424
Q06 20.720 84 .000 2.03529 1.8400 2.2306
Q07 25.509 84 .000 2.14118 1.9743 2.3081
Q08 22.308 84 .000 2.21176 2.0146 2.4089
Q09 20.968 84 .000 2.11765 1.9168 2.3185
Q10 17.729 84 .000 1.80000 1.5981 2.0019
Ql1 28.226 84 .000 2.48235 2.3075 2.6572
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Sigde iy e LSy Leiilla g cal )l gl
O Aiye (S sl dplunall GLEDATY ) dpluall Gl giall Canjain)
1l G (4) Jsaalls ¢ AN Jawgiall ) el s i)
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One-Sample Statistics:(4) Jsaadl

Std. Error Mean Std. Deviation Mean N AP
0.06756 0.62286 24118 85 Q31
0.07313 0.67426 2.3882 85 Q33
0.07633 0.70373 22 85 Q41
0.08607 0.79353 1.9647 85 Q28
0.07888 0.72722 1.9176 85 Q42
0.08053 0.74247 1.8588 85 Q38
0.08285 0.76385 1.8471 85 Q34
0.08453 0.77928 1.8471 85 Q37
0.08173 0.75352 1.8353 85 Q39
0.07992 0.73679 1.8 85 Q30
0.07447 0.68661 1.8 85 Q32
0.07367 0.67922 1.5765 85 Q35
0.07188 0.66273 1.5647 85 Q36
0.08114 0.74811 1.5529 85 Q40
0.03927 0.36207 1.1529 85 Q29
0.06558 0.6046 1.9412 85 S sl

'SPSS 20" gl il 1 jacadll

aals Ll (1) dalad Cogyal G jdl) o3a HLEAY (A0 A il lial il
1(5) Jsaal) b LS o) culg

One-Sample Test :(5) Jyad

. 95% Confidence Interval
Sl o ¢ Df ?:Eie(j)- DitMtbiillll " of the Difference

Lower Upper
Q28 22.827 84 .000 1.96471 1.7935 2.1359
Q29 29.358 84 .000 1.15294 1.0748 1.2310
Q30 22.524 84 .000 1.80000 1.6411 1.9589
Q31 35.699 84 .000 241176 22774 2.5461
Q32 24.170 84 .000 1.80000 1.6519 1.9481

173



ouie ud Aaladl dypad) Gijlaall B g Al i e aadl b A ls Asaatanal) LB 5

Q33 | 32.656 | 84 000 2.38824 2.2428 2.5337
Q34 | 22204 | 84 000 1.84706 1.6823 2.0118
Q35 | 21398 | 84 000 157647 14300 1.7230
Q36 | 21767 | 84 000 156471 14218 17077
Q37 |21852 | 84 000 1.84706 1.6790 2.0151
Q38 | 23082 | 84 000 1.85882 1.6987 2.0190
Q39 | 22455 | 84 000 1.83529 1.6728 1.9978
Q40 | 19.138 | 84 000 155294 13916 17143
Q41 | 28822 | 84 000 2.20000 2.0482 2.3518
Q42 | 24311 | 84 000 1.91765 17608 2.0745
J;i&f‘ 29.601 | 84 000 1.94118 1.8108 2.0716
'SPSS 20" gl el £ el

A il) s aand Aplmall lihatV )y dyluall il gid) (4) Jsanll el
Lanl) oyl e a3 ¢ o) gl ) Y1 lavsiall e 4 ye dtill
Dpaal) Vg Alaia 5,8 5ydie et Jual (o a3 EDE e 2] pal) olaily
50 Ly Aalall Cijloaall 8 Lgiila o A€ snl) oLl ogii Ja Adjpea ) Caagy (o)
foalll sl 8 e ldy

AL A A all i aead  luall gl sl (5) Jsaad) edah LS
O ) e Aagml) sdag L(2) Jsdial) il Ll e J8 a5 (1.94118)
al ) Taliad Loal el e dilee e cul dubull die cillail
st (Al Al Azl by i agn el didaills (5) dsaalls (4) Jsaad
Moy 3ol Lgiillag calll gl 8 Aalad) Cijlaall b AaSsall T o g
o Aalall Cajliadl b AaSpall cll g V' s ) Abad) Al ol S
Ve iy 3o Sy Leiilla g )yl il
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LSsall Gl Jladlly o€l bl agas’ 58 ) R dual) lga)

Apluall Glaugial)l cmpain) Vidall Cijbadll 8 (mg ) it e Ml
(N gl ) oY) il e dsiye Gl el djledd) ildlmiY i
1y G (6) Jsaslls

One-Sample Statistics:(6) Jgaal)

Std. Error Mean Std. Deviation Mean N Al Qi
0.02353 0.21693 2.9765 85 Q43
0.01654 0.15248 2.9765 85 Q51
0.02311 0.21302 2.9529 85 Q47
0.03821 0.35226 29176 85 Q44
0.04436 0.40893 2.8941 85 Q49
0.04238 0.39072 2.8824 85 Q48
0.04476 0.41268 2.8588 85 Q45
0.0516 0.47574 2.8471 85 Q50
0.06658 0.6138 2.7059 85 Q52
0.06102 0.56261 2.5882 85 Q46
0.03854 0.35533 2.8412 85 G sl

"SPSS 20" gealiy il 1 jradl

Baaly Aad (1) Julad gyl Gyl sda Laay (2AR Al jlas) &l

One-Sample Test :(7) Jgaad)

95% Confidence
woaay 2 Sig. (2- Mean Interval of the
ol o, t df ta%led) Difference Difference

Lower Upper
Q43 126.500 84 .000 2.97647 2.9297 3.0233
Q44 76.362 84 .000 2.91765 2.8417 2.9936
Q45 63.867 84 .000 2.85882 2.7698 2.9478
Q46 42.414 84 .000 2.58824 2.4669 2.7096
Q47 127.803 84 .000 2.95294 2.9070 2.9989
Q48 68.013 84 .000 2.88235 2.7981 2.9666
Q49 65.249 84 .000 2.89412 2.8059 2.9823
Q50 55.174 84 .000 2.84706 2.7444 2.9497
Q51 179.972 84 .000 2.97647 2.9436 3.0094
Q52 40.644 84 .000 2.70588 2.5735 2.8383
m‘ 73.718 84 .000 2.84118 2.7645 2.9178

"SPSS 20" gu\..'a),\ (r.fltu :)J..AA\
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A il ) pead dlaall ClihaiYls dplual)l cilbagidl (6) Jsaall ekl

Ll 2l lila) 4 3 o ) sl ) A o giall (e diye A5G
Ly N Giagy M) jsnall 1ag dilaial) WIS il e daiall daalgal) oLl
ialall Cojladl) & g il fixd (ge 3al b A gall LT s Ja

AL ) Tl i aaeal leall Jaugll sl (7) Jsaall el

O GV e Al sdas (2) Jsital) il Lassll e ST sase (2.84118)
(6) Jsaadl galin I Toliin) LI el e 48150 <l duhall due st
Gl sy 18 Al BB A dl) Jod Sy agn Ghyell dilailly (7) Jsaadls

Ml Copladll & Qg il it e 3l Al Y Jladlls el

o Loy TS pal) il 368 Aay0 Caliad @ Jgki A Al A il lsal

Aplaall il capiiul Sl Gjbadl (4 gmg ) e e )
(Y hugdl ) eV Ll e diye abl) eaall dyleall il
rell G (8) Jsaslls

One-Sample Statistics :(8) Jgaall

Std. Error Mean Std. Deviation Mean N uﬁ
) adl)
0.05891 0.5431 4.7294 85 Q61
0.05792 0.534 4.6235 85 Q53
0.05944 0.54798 4.5176 85 Q57
0.06563 0.60507 4.4235 85 Q54
0.07261 0.66946 4.2941 85 Q59
0.08053 0.74247 4.2588 85 Q58
0.12597 1.16135 3.7647 85 Q56
0.12368 1.1403 3.7176 85 Q55
0.08596 0.79247 3.4235 85 Q60
0.07605 0.70114 3.2353 85 Q62
0.05236 0.48276 3.9294 85 JP‘?“
el
"SPSS 20" gl gl 1 jaadll
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aals Ll (1) Jolad gyal i) sda HLEaY el Lyl jlasl mils
1(9) Jsaall 3 LS gl cwils
One-Sample Test :(9) Jgadl

95%
. Confidence
3,881 o3, t df SI% @- Mean Difference | Interval of the
tailed) .

Difference
Lower |Upper
Q53 79.826 84 .000 4.62353 4.5083 |4.7387
Q54 67.402 84 .000 4.42353 4.2930 |4.5540
Q55 30.058 84 .000 3.71765 3.4717 |3.9636
Q56 29.887 84 .000 3.76471 3.5142 14.0152
Q57 76.008 84 .000 4.51765 4.3995 |4.6358
Q58 52.884 84 .000 4.25882 4.0987 |4.4190
Q59 59.137 84 .000 4.29412 4.1497 |4.4385
Q60 39.829 84 .000 3.42353 3.2526 |3.5945
Q61 80.285 84 .000 4.72941 4.6123 |4.8466
Q62 42.542 84 .000 3.23529 3.0841 |3.3865
ol Hgadl) 75.043 84 .000 3.92941 3.8253 14.0335

"SPSS 20" galiy il 1 jaadll

AL Al Lyl i aeal Sluall Lassll Jleal (9) dsasl) seda)
O GV e Al s3as (3) Jsital) il Lanssll e ST sase (3.92941)
oo s IS0 S g S @il e dle calS duball due cillaiul
Jadsilly (9) Jsaalls (8) Jsaadl il I ol L(3) (salall Allaall Aol
A gall T 3618 dayn caliad’ 158 Al Aahll Al Joid gy agr (3854l
Ml Cojlaall & Qg il fimd e 2l Lgle
Al 8 Sl il daaal A uif Sa Gl calgaal) DA g
Jal) Al il Sl deay oe Al Cjladl (B pme Al S e
:(10) Jsaadl 8 LS o palaia!
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Cijlaall b g Al Jiad e aad) B dasgal) bl Apaal Aa quii 1(10) Jsaadl
Loanl OB ) Lpanl JASY) ch Lial) L8 123 Agag (e Aalal)

Mean . .
Difference Sig |T value bl

4.72941 | .000 |80.285 bl Colaall 3 g Al it e 3ad) 3 ol gl e
4.62353 | .000 |79.826 el Cojladl & g il it e 38l 850y Ludaa )
4.51765 | .000 |76.008 bl Coliadl (3 gl it e 2l 8 lalad) 30y dial g

Coyliadl 8 (oag il it e 3all 8 (Rea)yal) dial) Gl daal
4.42353 | .000 |67.402 Dhaall 2 G2l s e S8l b (Rl ) 38 e

i gl it e dadl 8 (A1) dealyal) Jala A
4.29412 | .000 |59.137 o G2l i e Sl G (BRI D) Aalall G g0
aled) Cajladll
4.25882 | .000 |52.884 bl Caladl & pag il it (e 2all 8 Sl Dl s
3.76471 | .000 |29.887 bl Coliadl 8 g il it (e 2l 8 ciligadl) dial 5
3.71765 | .000 |30.058 |.dalall Cijlimall & (g dll fiad e 3ad) 8 clalSally colagdpill 2l 50
342353 | 000 |30.820| o Rl S 0n il (Ll Baaldl) il Bl s
alell Cajladll

a il it e 3adl 8 oY) dead) (§ams coladdll (5 g duilia
323529 | 000 [42.542| o= S 0n 2 G @IAN deall Gy lastd Gom dlie 50
alell Cajladl b

S e 3l olilly anlll el o i (10) sl DA e
oot Jangier Apaa¥l & IV Anal Jiay Al Cojliaddl 8 (g )
s Sl ) LSl Gl e cilsilly eyl 235 o(4.72941)
Al gl 8 bl Cojladd) A g all i e dal 8 5y (alas
Aol AeSeal) LT e 8)aY) alae dayg (4.62353) o)laie Jaugiay ApaaY)
b bl Cliaddl (& Gag Al Sixs e Sa B hlaal 5l dad o8 b
Oe bl 3l diad 3x3y o(4.51765) o)laie Jausgiag draaY) & "GAIGN A5l
gl daS all clldl
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The results and recommendations <luagilly ibill) lsald

The results gitidl) :1-5

) il ) Gaad) Jeas

Al Alasall PA dalal) Cijlaall 3 gyl it Glaad peas (S0 Y L1
Baaly dgan

Adagialls Aol Aapall DA Lalall Cijladl & g il s Clad aal of .2
e (g)535 galss (383 WDlxial eha) aae (1) clS L) mile Capadly
58 Aot panadd Alla 8 LS (gl Alaiae b il aae (2) cedleall oo
o2 Al aladiul Aaglie aae (3) caals (il AplaiV) CBleudlly Gl e
Aalp aae (4) calal (e dsgiad) e (mleY lealadiuly ceDleall dasicall
Al gl mia ge ol yasal)

aiially Alad) Asjyal)l PUA Aalal) olaall b gl s Sl aal o) 23
3535 (3) comial A e (2) caendl Bl axe (1) il Gyl Juaally

Glegagiy pajilal &l s (4) cdgaall gopiall A Juidll 4 oD

RETVON|

aiially Alad) syl PIA Aalal) olaall b g il ins Sl wal ) 4
S nalal sl (2) asbaalls ) LEWY] axe (1) culS dalal) Cagyhll
cealiadl Galald)

3oLy Ledillagy cabll gl 8 dalall Cajladll 8 AaSsal) KRN asi ¥ .5

Ade
G ooasdll it e ) 8 Al bl Jldlly oGS Gudadl) g .6
kel Gajladll
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G ool i e Ml b A€l bl Aol sl Ay cabids L7
Sl Cajladll
bl due s deas e ) (B ISV el "l byl Jias .8
Glladldl Pa e Gl dag 8 Asall Al Gl e o
el Gl e O ) ebds e (S5 Dl abdl LSS ) Lyl
Alaal) ety Cipaall et ¥ 3 sakeall Agslll ClelaY) g Al
Bagall Copadll o a3 Ldland) e gl pid dla 5l Lebuads
V& (s sl (mgall Glava Capeadll 1iga el cililacall Japusl ¢ Ll )
el (550 338l Lty Ailaall @bty Copmall prand (il d5ay (o
e ladll oy
sas Aubal) de s dgay e BaaaY) b ASED Apal 581 Gaad Jiny 9
Caldl ki dgay e aa dihie dagill s3a 3ed LAl AeSeall ol
Aalall Cajlaall 3 5ylaY) Culaas 3shaiall Zpn salls dagally 5l Cailla ) sy
BN Calae e Al Baaall oladll
:The recommendations &luagil) :2-5
) s gl Gl adly i) i g b
3l lelpady Cllaal) dllaly Gpaall mand Slepdiy Gald a1
da Ay bl e dieadl alds Jla 8 eladll gy ) esalll g0
Aladll el Tt e 0 Y eliadll ) 6l
Gl Gulii e 323 Al Gl apdl) e delall Cijladll ety 2
S sall
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GOl Ay Cipemn o aball AaSpall Jids by dalad) Cajladl) A3)
ALY gl 8 Ralall Gijlaall 8 AaSsall Jids Gy Y 3 2009 oo
cre Gl ) adulai Gaad S Cilagplilly il 85S Canas Tina <30 Y)
Gailly aie ATisall Glallly 5aY) GadaeS Ll AeSsall Ul Jdi any
axcy cyypudl Gaal) Ayseand) B Aaladl Cojladll 8 Zalall Dl sl
cCijlaall @l & Aaladl Y] pe et Liba g Aals ULIY) Gl £ Gy

Y AU DY) dniey dalall Cijladll 3 5y allae Al G
il s Cipuaall a3 0S5

Copad) Cahil Aalall Cijladl 8 2aSpall aradic glal JS5 iy
L5l
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ally Gl ) oMead W Gl tcang deal JWS caaas .15
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