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Abstract:

The study aimed to measure the impact of digital transformation on the
sustainable performance of the Syrian Telecommunications Company during the
year 2022. To achieve the goal of the study, a questionnaire was designed
according to a five-point Likert scale consisting of two parts. The first includes
demographic variables, while the second includes two main axes. The first is the
independent variable, digital transformation, The second axis includes the
dependent variable, sustainable performance. The questionnaire was distributed
to workers under job titles (general director, central director, department
directors, management follow-up director, department heads, department heads),
numbering /221/ individuals, of which /184/ questionnaires were retrieved, all of
which are valid. For analysis, the study sample size is /184/ respondents, which
constitutes 83% of the size of the study population, which is a very high
percentage. The descriptive analytical approach was relied upon, and the data
was analyzed using the statistical program (SPSS) and appropriate statistical
methods. The study concluded that there is a positive moral impact of digital
transformation on sustainable performance in its three dimensions (the economic
dimension, the social dimension, and the environmental dimension). Based on
the results obtained, the study suggested the necessity of adopting and applying
digital transformation mechanisms and strategies in public agencies in a way
that contributes to improving sustainable performance while keeping pace with
technological and technical developments related to digitization and digital
transformation.

Keywords: Digital Transformation, Sustainable Performance.
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**_ Correlation is significant at the 0.01 level (2-tailed).
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Model Summary”

Durbin-Watson Std. Error of the Estimate Adjusted R Square R Square R Model
1.551 3.49707 0.815 0.816 .904* 1
a. Predictors: (Constant), <80 J =3l
b. Dependent Variable: olxivall ¢12Y)
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ANOVAa
Sig. F Mean Square df Sum of Squares Model
.000° 693.875 8485.743 1 8485.743 Regression
12.229 156 1907.801 Residual 1
157 10393.544 Total
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b. Predictors: (Constant), <80 J s=ill
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Coefficients”
. Standardized Coefficients Unstandardized Coefficients
Sig. t Model
Beta Std. Error B
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**_ Correlation is significant at the 0.01 level (2-tailed).
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Model Summary”

Durbin-Watson Std. Error of the Estimate Adjusted R Square R Square R Model
1.565 1.76097 0.691 0.693 .832a 1
a. Predictors: (Constant), <8l J s~
b. Dependent Variable: g3u<Y ¢15Y)

SPSS cila i : juaall
LS dan o a5 0.832 58 salai@V) £ 11y ad )l Jonill (gyarie (R LYY Jalee o oSl (9) Jsanll (o ey
@b oY1 8 ) (e %69.3 4w e of 61 0.693 & R Square il Jales dad o) o3lel Jsaall (e Jaadly
.Adjusted R Square Jaxall aasill Jalaa Gl G WSy ol Gl ayl) Jontll A (e

g 3aBIe |8 bl Jsal (gpitia Ch Baed) adl) etV g igall bl Julas il 1(10) Jaadl

ANOVA*
Sig. F Mean Square df Sum of Squares Model
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o “ Pl Jas 46,80 b e liaY)
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Sy eIy B Joadl) gpitia G Aliginag Glaymse BLD) Jalaa :(12)J 932l

Correlations
Sy 519 Bl Jgalh

704 1.000 Correlation Coefficient
0.000 Sig. (2-tailed) =il J sl

184 184 N S 's th

= earman's rho
1.000 704 Correlation Coefficient P
0.000 Sig. (2-tailed) ARV
184 184 N

**_ Correlation is significant at the 0.01 level (2-tailed).

0.000 ysine ssiasas 0.704 & elaa¥) eV 5 bl Joatll G Bl Jalas dad of oDel (12) dsanll (o sy
O Janead) el lasa¥) s 8l Wl L gyl oy Aflan) AVS <3 Ay Aplay) 30U %5 Lysinall (ssise o Jil
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Model Summary”

Durbin-Watson Std. Error of the Estimate Adjusted R Square R Square R Model
1.659 1.72724 0.582 0.584 .764a 1
a. Predictors: (Constant), <8l Js=3l)
b. Dependent Variable: slia¥) ¢l

SPSS cilasia @ jsadl
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Oo Ll LS (o 55 0.764 58 elaa¥) o)Vl )l Jeadll gyiie ga R LLSYI delee o ode (13) Jsaadl o
(o e laial) ¢y ol (e %58.4 4t L B gsi 0.584 . R Square uaaill Jalas dad o el Jsaall
.Adjusted R Square Jaxall apaaill Jalas clld (i WS L juady ol 3l iyl Jeatl) Dl

WYl 18y b yl) Jgail (gpiia (o daseasl) i) 5)asi¥) 7 dsadl (bl Galat il :(14) Jsaad

ANOVA?
Sig. F Mean Square df Sum of Squares Model
.000° 219.367 654.451 1 654.451 Regression
2.983 156 465.404 Residual 1
183 1119.854 Total

a. Dependent Variable: celaia¥) ¢lay)
b. Predictors: (Constant), Js~3) 8

SPSS clajia @ jiaall
gginall gsise (e Ji 0.000= Sig. Lysine ssiwar 219.367 & F i 5lidl yie dad of oSlel (14)dsaadl jekay
sl G A Jia A s Jaall laad¥l zisa of ey 385505 3 zasalll Sy (%S

=LY Ie 18y el Joadl gpiia G D) i) J)asiY) g dgad cBalaa :(15) Jgaad)

Coefficients”
Sig ¢ Standardized Coefficients Unstandardized Coefficients
Beta Std. Error B Model
0.003 1.128 0.972 1.097 (Constant) 1
0.000 14.811 0.764 0.012 0.183 <l Jsall

a. Dependent Variable: cWia¥) ¢l

SPSS cila i 1 juaal)

o o se Culills %5 Ji1 0.003 sig. dsiea 5 1.097 & (Constant) <wlll dad o odkel (15) sl G
e Ji10.000 dysine (s5ineey 0.183 & ad )l Jonill Joiaall yuially laiall (lasiV) Jalae) il dad of WS clglas)
a2 0.183 laiay e laia¥) oloV) ol LS saals sany ey ad)ll Joaill o) WS Jinay Llas) Jls el il %5
dana ady Lo ay AL Jae A4 B e laial) o) B a8 Jaaill uage gsina AT @l il Jall e Laa
B e @l Gy il

il )1 B bl Jganll Adlaan) Aa g3 AT aagy' 4 o pali AN ADEN Aejdl) ddl jladl .3-3-4

DA Jae Ayl b
& LS il CulSy Ol Lali)) Jalae lua &5 4ibaaVl @l Wsies JUly (Gopiall G ADkall dapla sl
: A (16) Jsaall
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Correlations
aldioall Ad) 21330 Bl J gl

735" 1.000 Correlation Coefficient
0.000 Sig. (2-tailed) =8N J gl

184 184 N

o - — Spearman's rho
1.000 735 Correlation Coefficient
0.000 Sig. (2-tailed) el ey
184 184 N

**_Correlation is significant at the 0.01 level (2-tailed).

SPSS cila a1 jaall

Oe J3 0000 ysiee ssisa; 0.735 & Gl oll5 a8 Jsall o Bali V) Jelas dagd o e (16) Jsaal) (pe ey
O3 G dapad) ) laaay) Julas il Wl L sl o Alaas) AN <3 Ay Aplay) Al (%5 Lsinal) (55
A (19) ¢(18) ¢(17) sl (8 Anvmpe Coppial

i) 5181y B Jeatl) g piia (o aailly Bl ¥ Salaa 1(17)J gand)

Model Summary”

Durbin-Watson Std. Error of the Estimate Adjusted R Square R Square R Model

1.721 1.67736 0.717 0.719 .848* 1

a. Predictors: (Constant) (<é ! J s~
b. Dependent Variable: sl ¢laY!

SPSS cilajia : juuaall
Oe B0 LS clan g8 525 0.848 s il ¢)Vly ) Joall gy o R LLiyY) dalea of odel (17) dsandl o
P e b ) oY) 3 sl e %T71.9 s L of 6 0.719 & R Square il Jales dad of o3ef Jsaall

-Adjusted R Square Jasal) aasill Jalae Glld Gy WS L ey ol L5 8 Jsail)

il 61805 el Jal (gpitia (s Jasend) o) Jfani¥) g dsall bl Jalat il :(18) Jaad

ANOVA?
Sig. F Mean Square df Sum of Squares Model
.000° 398.855 1122.186 1 1122.186 Regression
2.814 156 438.909 Residual 1
183 1561.095 Total

a. Dependent Variable: ol o3
b. Predictors: (Constant) <81 J sl

SPSS cilajia : jiadl
Lginall e e Ji 0.000= Sig. dysine ssiumay 398.855 & F i jlodl e dad of odlel (18)dsaadl jekay
sl G A Jia A e Sl plaad¥l zisa of ey 385505 3 zasalll Sy %S
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inlle 1y el Jaadl gpsia G Jasaad) (add) J)aad¥) g dgal cBlalaa 1(19) Jsaad)

Coefficients”
. Standardized Coefficients Unstandardized Coefficients
Sig. t Model
Beta Std. Error B
0.001 -3.403 0.944 -3.212 (Constant)
" 1
0.000 19.971 0.848 0.012 0.239 il Jsail)

a. Dependent Variable: ) ¢)2Y)

SPSS clajia : jaaall
e lild %5 (1 Jil 0.001 sig. dasina (gsimar 3,212- a (Constant) <ulll da o kel (19) dsxll o
0.000 disine siuar 0.239 & i)l Joaill Jiiall purially Gleiall (lasdy) Jalag)culill ded of WS libas) Ja;
0.239 laiey il oY) o) LS saals s laiey ayl) Joaill o) WS inay Liliasa) Jla el s %5 ope Ji
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