sl 3 g3L2BY1 0 ghall 520 sl Ams

" sl VL MTIN a7 5 e i 2l 5" olal) SLaa¥1 Sl g 3oV e ) ok 9 1 U] gt
ZIA Gl bl 5. G e WSS

https://political-encyclopedia.org/library/7496 :cqt Ly,

2026/04/13 08:30 +03  :313 zu¥! 7y

ot sl s g sl gzl s J o e Ml s ) sl g 3l b anlST 85l p & gl 5 sl
23 BY e Al sl LY @ B el o G W) B Ll g Aulend) (e ls B el odall 6 )l
Sl >, Encyclopedia Political - &t i su o) g e shanadl 0 0y 50
info(@political-encyclopedia.org

Pl V) o1y by 5 Je laiilse a Encyclopedia Political - 3 ol i g gl 20 LY RPN
https://political-encyclopedia.org/terms-of-use sl e 2o

v . . . . . N . . . . . . Bl
Z.WL,..J\Z;}M)AJ‘iﬁxgauu))wwljgzwwmww:wu—Alzuqa)»y‘j\.u.!\ ‘MJ&JJ&:’J‘V’ F”:'-'r . ™
Lo Ul (s gy A oY) g Laad) Ras ) lllaney 3 S ASL G yi by b LS ptans £ BN
- & ; =
1.':. 1] o an }
j‘ 4
v


http://journal.damascusuniversity.edu.sy/index.php/ecoj
http://journal.damascusuniversity.edu.sy/index.php/ecoj
https://political-encyclopedia.org/library/7496
mailto:info@political-encyclopedia.org
https://political-encyclopedia.org/terms-of-use
http://www.tcpdf.org

Damascus university Journal for the economic doaladly dualatiy) aglell géas daals 3

and political sciences
Vol 41-1-2025:1-18

18 -1 : 2025 -1 —41 sl

Cralalall BLAN dglud) Jajal b ol Alle Jaal) al2 g0

"Tugldl) YLl MTN ASE e Al dud

22 bal Ci dalad <y s L
Giad Aaalan el ylaY) dpaiill Mol dgmal) hpaalSTd3aly ]

lamal(.badr @damascusuniversity.edu.sy
Gied Aalan oy ylaY) dpaiill Jad) dgall ey yiall 3 ) sall 3 1) ansd ¢ 53S0 3l 2

Oussama.alfarraj@damascusuniversity.edu.sy

toadlal)

colelall BLELY) bl g b el Adle Jaad) Al n jlad) ) dudall céas
el gpm (8 il sl meidll e alae¥) Gk e 4t duw Le g
Le @il ai MTN A8 bl syl b calalal e deids (631 Gug ol
e callag dilia) (92) il Lalige (115) (e Ailiad caegs davan Ablsde
gl (e S L (e Ao gana () duall Cliags 285 .SPSS sy zeliyll
ALY bl Sen 8 el Al Jaal) ol cilasleal  laly (siee T 9as
Lo el dille Jaad) diadasl (3l 5siel 85 i Ayl Camngly 4S50 3 calalal
AN el e Blag) (eSaisg ¢ alalall (sal 3o skl (€8 ey

MTN 358 ¢ Lol dolud) ¢olsY) ddle Jaall alii :Aualidal) clals

ISSN (online)
http://journal.damascusuniversity.edu.sy/index.php/index/index

2023/2/20 :gla¥ s
2023/4/24 + il ot

[@losle)

Ostlsall Lading 25—

g Hdll Bgean
CCBY-NC-SA

18 1


mailto:lama10.badr@damascusuniversity.edu.sy
mailto:lama10.badr@damascusuniversity.edu.sy
mailto:Oussama.alfarraj@damascusuniversity.edu.sy
mailto:Oussama.alfarraj@damascusuniversity.edu.sy

gLl N

v alad) a3 A o)) Adle Jaad) lii g0

The Role of High Performance Work Systems in Enhancing Proactive

Behavior of Workers

A field Study on MTN Cellular Communications Company

Received: 20/2/2023
Accepted: 24/4/2023

[cloeld)

Copyright:Damascus
University-Syria
The authors retain the

copyright under a
CCBY-NC-SA

1 . 2
Lama Hasan Badr ', Oussama Naif Alfarraj
1. Academic researcher, Higher Institute for Administrative Development, Damascus
University lamal0.badr@damascusuniversity.edu.sy

2. Professor, Department of Human Resources Management, Higher Institute for
Administrative Development, Damascus University
Oussama.alfarraj @damascusuniversity.edu.sy

Abstract

The study aimed to test the role of high-performance work systems in
enhancing the proactive behavior of workers. This will be discussed by
relying on the analytical descriptive approach in the light of the studied
community, which includes workers in the executive departments of
MTN Company. Where a simple random sample was taken and a
questionnaire was distributed to (115) employees, and (92) questionnaires
were retrieved and analyzed through the SPSS statistical program. The
study achieved a set of results, the most important of which are:there was
a significant and positive effect of high-performance work system
practices in enhancing the proactive behavior of the company's
employees. The study recommended the need to strengthen the
application of high-performance work systems to ensure that the
proactive behavior of workers is enabled, and that reflects positively on
the company's performance.

Keywords: High-Performance Work Systems, Proactive Behavior, MTN
Company
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