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Social Accountability: Conceptual Framework and Actors
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Abstract:

This research sheds light on the topic of "social accountability", which is
considered one of the most prominent relatively recent topics, and which is of
vital importance in the life of contemporary human societies. The primary
objectives of this study are to: defining social accountability; Explaining its
mechanisms and tools and their relationship to government accountability;
Explaining its developmental and political importance. Identifying its active
parties; And standards and indicators for evaluating the accountability system in
general. In order to achieve these objectives, the research draws upon the,
approach or theory “manager and the rational agent” as the basis for its
discussions and scientific analyses. The study arrives at several significant
conclusions, most notably that ''Social Accountability', as a concept,
represents a form of informal public accountability grounded in a participatory
social approach. This approach serves to enhance and complement governmental
public accountability, without substituting or supplanting it. In terms of
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significance, Social Accountability is of paramount importance, as it plays a
decisive role in strengthening the relationship between the government and civil
society, combating corruption and the abuse of power, and enhancing
developmental outcomes.

Keywords: accountability; social accountability; Social accountability
mechanisms; Transparency; Social accountability parties; Evaluation of the
accountability system.
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(1)~ For more details in this side, see: Mark Bovens, Robert E. Goodin and Thomas Schillemans,
(eds.), The Oxford Handbook of Public Accountability, Book - June 2014 (New York: Oxford
University Press,2014). p p 13 - 14.
file:///C:/Users/whakm/AppData/Local/Temp/2(0140xfordHandbookofPublicAccountabilityCh1.pdf ,
The last access date: 25/9/2023.
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(1)-Bovens et al., op., cit., pp 6 — 7.
(2)~Amanda Sinclair, "The chameleon of accountability: forms and discourses', Magazine,

Accounting, Organizations and Society, Volume 20, Issues 2-3, February—April 1995, p 221.
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(1)-Bovens et al., op., cit., p 6.

(2)-Mark Bovens, "Analysing and assessing accountability: a conceptual framework’, European
Governance Papers 2006 (EUROGOV) No. C-06-07, p 9.
http://www.mzes.uni-mannheim.de/projekte/typo3/site/fileadmin /wp/pdf/egp—connex-C-06-01.pdf ,
The last access date: 10/1/2024.

(3)- Raphael Zumofen, Public accountability: a summary analysis. 2016. Hal 03623871, p 3 .
https://hal.science/hal-03623871/document , The last access date: 25/9/2023.
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(1)- For more details in this side, see Bovens et al., op., cit., pp 10 — 12.
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(1)~ Stephen okwen Agwet," public accountability concept' ( Pachodo.org: 15 November 2010.

https://pachodo.org/latest-news—articles/pachodo—arabic-articles/1819—-public-accountability—

counep , The last access date: 24/12/2023.
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https://blogs.worldbank.org/ar/voices/governance/how—-make-sense—government—-accountability ,
The last access date: 12/11/2023.

(2)— Enrique Peruzzotti and Catalina Smulovitz, "Social Accountability: An introductio’, University of
Pittsburgh, Press,2006, p 5.
https://upittpress.org/wpcontent/uploads/2019/01/9780822958963exr.pdf , The last access date:
25/10/2023.

(3)— Mark Bovens, "Two Concepts of Accountability: Accountability as a Virtue and as a Mechanism’,
West European Politics, Vol. 33, No. 5, September 2010, p 953.
https://dspace.library.uu.nl/bitstream/handle/1874/204069/925518538.pdf?sequence=1 , The last
access date: 14/1/2024.

(4)— Carmen Malena, with Reiner Forster Janmejay Singh, "Social Accountability: An Introduction to
the Concept and Emerging Practice’, (World Bank: Social Development Papers, Paper No. 76

December 2004), p 3.
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https://sites.google.com/site/socioalger1 /Im-alajtma/mwady—-amte/ttbyg—almsalte—alajtmayte—

waltnmyte—fy—alalm-alrby , The last access date: 21/10/2023.
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(1)- Enrique Peruzzotti and Catalina Smulovitz op., cit., p 5.
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(1)~ Carmen Malena, with Reiner Forster Janmejay Singh, op., cit., p 3.
(2)- UNDP, Social Accountability in a Changing Region — Actors and Mechanisms: Chapter
1: Social Accountability, p 11.
https://www.shareweb.ch/site/DDLGN/Documents/Social_accountability_changing_region_Report_En
glish_Gov_Week_Cairo_March_14.pdf , The Last Access Date: 25/9/2023
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(3)— Enrique Peruzzotti and Catalina Smulovitz, op., cit., p 11.
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(5)— Carmen Malena, with Reiner Forster Janmejay Singh, op., cit., p 3.
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The source: Bovens, "Analysing and assessing accountability: a conceptual

framework', op., cit., pp 28 — 30.
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