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The impact of disclosure of social responsibility
on the financial performance of the company
(An applied study on the companies listed on the
Damascus Stock Exchange)

Dr. Rasha Bashir Al-Jarad’

Abstract

The research aimed to measure the disclosure of companies listed on
the Damascus Stock Exchange on social responsibility, and to test the
impact of that disclosure on its financial performance in accordance with
the Return on Assets and Return on Equity Indices.

To reach the aim of the research, a list consisting of (70) social
responsibility activities was drafted, classified into five main items,
namely energy, environment, workers, society and products, then the
final financial reports of the (24) companies listed on the Damascus Stock
Exchange were reviewed during the period of a year ( 2011) to 2016 to
calculate the extent of disclosure of the activities of that list, and to
calculate the indicators of financial performance (return on assets and
return on equity), and the research hypotheses were examined using a
number of statistical methods, which are mono-variance analysis, simple
regression analysis, and tracking test.

The research found that the largest level of disclosure of social
responsibility was for the industrial sector, and activities related to
workers were the most disclosed activities by companies, as it was found
that the disclosure of social responsibility positively affects the indicators
of financial performance (return on assets and return on property rights ).

Key words: disclosure, social responsibility, financial performance,
return on assets (ROA), return on equity (ROE).

“University of the Levant - College of Sharia and Law — Department of Economics.
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! Zhao, Qi, (2017), "Voluntary Assurance of Sustainability Report and Audit Fees",

Journal of Management and Strategy; (Vol.8, No.4), p47.

olo Lelany) L dulae oo Lyl 5T (2014) Gand < ladlly cJlmi caslys B ¢ gue 2
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! Magbool, Shafat, and Zameer, M. Nasir, (2018), “Corporate Social Responsibility and
Financial Performance: An empirical analysis of Indian Banks”, Future Business Journal;
(Vol. 4, PP. 84-93).

2 Bhardwaj, Pradeep, Chatterjee, Prabirendra, Demir, Kivilcim Dogerlioglu, and Turut,
Ozge, (2018), “When and how is corporate social responsibility profitable?”, Journal of
Business Research; (Vol. 84, PP. 206-219).
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! Blasi, Silvia, Caporin, Massimiliano, and Fontini, Fulvio, (2018), “A Multidimensional

Analysis of the Relatlonshlp Between Corporate Social Responsibility and Firms’

Economic Performance”, Ecological Economics; (Vol. 147, PP. 218-229).
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2 Cornett, Marcia, Erhemjamts, Otgontsetseg, and Tehranian, Hassan, (2016), “Greed or Good
Deeds: An Examination of the Relation between Corporate Social Responsibility and the Financial
Performance of U.S. Commercial Banks around the Financial Crisis”, Journal of Banking and
Finance; (Vol. 70, PP. 137-159).
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(Vol. 19, PP. 137-151).
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! Jitaree, Wisuttor, Op. Cit., P15.

%Preston, L.E., and Obannon, D.P., (1997), “The corporate social-financial performance relationship:
A typology and analysis’, Business Society; (Vol. 36, No. 4), p421.

3 Magbool, Shafat, and Zameer, M. Nasir, Loc. Cit.

“Bird, R., Hall, A.D., Momente, F., and Reggiani, F., (2007), ”What corporate social responsibility
activities are valued by the market?”, Journal of Business Ethics; (Vol. 76, No.2), p190.

> Hammond, S.A., and Slocum, J.W., (1996), ”The impact of prior firm financial performance on
subsequent corporate reputation”, Journal of Business Ethics; (Vol. 15, No. 2), p171.

6 Magbool, Shafat, and Zameer, M. Nasir, Op. Cit., P86.
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' Idem.

? Idem.

* Hemingway, C.A., and Maclagan, P.W., (2004), “Managers' personal values as drivers of corporate
social responsibility”, Journal of Business Ethics; (Vol. 50, No. 1), P34.

4 Moon, J., (2002), ”The social responsibility of business and new governance”, Government and

Opposition; (Vol. 37, No. 3), P390
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