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The impact of disclosure of social responsibility
on the financial performance of the company
(An applied study on the companies listed on the
Damascus Stock Exchange)

Dr. Rasha Bashir Al-Jarad’

Abstract

The research aimed to measure the disclosure of companies listed on
the Damascus Stock Exchange on social responsibility, and to test the
impact of that disclosure on its financial performance in accordance with
the Return on Assets and Return on Equity Indices.

To reach the aim of the research, a list consisting of (70) social
responsibility activities was drafted, classified into five main items,
namely energy, environment, workers, society and products, then the
final financial reports of the (24) companies listed on the Damascus Stock
Exchange were reviewed during the period of a year ( 2011) to 2016 to
calculate the extent of disclosure of the activities of that list, and to
calculate the indicators of financial performance (return on assets and
return on equity), and the research hypotheses were examined using a
number of statistical methods, which are mono-variance analysis, simple
regression analysis, and tracking test.

The research found that the largest level of disclosure of social
responsibility was for the industrial sector, and activities related to
workers were the most disclosed activities by companies, as it was found
that the disclosure of social responsibility positively affects the indicators
of financial performance (return on assets and return on property rights ).

Key words: disclosure, social responsibility, financial performance,
return on assets (ROA), return on equity (ROE).

“University of the Levant - College of Sharia and Law — Department of Economics.
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! Zhao, Qi, (2017), "Voluntary Assurance of Sustainability Report and Audit Fees",

Journal of Management and Strategy; (Vol.8, No.4), p47.

olo Lelany) Lgd duulae 0o zladyl 5T (2014) Gand lally cJlmi caslys Bl ¢ e 2
24502 (2 Al Ayl agdall cilulys Aae) EinY) dalall Laaliaal) de liall ISHAD I 6)5Y)
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! Magbool, Shafat, and Zameer, M. Nasir, (2018), “Corporate Social Responsibility and
Financial Performance: An empirical analysis of Indian Banks”, Future Business Journal;
(Vol. 4, PP. 84-93).

2 Bhardwaj, Pradeep, Chatterjee, Prabirendra, Demir, Kivilcim Dogerlioglu, and Turut,
Ozge, (2018), “When and how is corporate social responsibility profitable?”, Journal of
Business Research; (Vol. 84, PP. 206-219).
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! Blasi, Silvia, Caporin, Massimiliano, and Fontini, Fulvio, (2018), “A Multidimensional

Analysis of the Relatlonshlp Between Corporate Social Responsibility and Firms’

Economic Performance”, Ecological Economics; (Vol. 147, PP. 218-229).
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2 Cornett, Marcia, Erhemjamts, Otgontsetseg, and Tehranian, Hassan, (2016), “Greed or Good
Deeds: An Examination of the Relation between Corporate Social Responsibility and the Financial
Performance of U.S. Commercial Banks around the Financial Crisis”, Journal of Banking and
Finance; (Vol. 70, PP. 137-159).
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' Fernandez, Mercedes-Rodriguez, (2016), “Social Responsibility and Financial

Performance: The Role of Good Corporate Governance”, Business Research Quarterly;
(Vol. 19, PP. 137-151).

2 Jitaree, Wisuttorn, (2015), "Corporate Social Responsibility Disclosure and Financial
Performance: Evidence from Thailand, Unpublished doctoral Dissertation in Accounting,
University of Wollongong.
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! Farag, Hisham, Mallin, Christine, and Ow-Yong, Kean, (2014), “Corporate Social

Responsibility and Financial Performance in Islamic Banks”, Journal of Economic

Behavior & Organization; (Vol. 103, PP. 21-38).
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Mg Jual 528 LI Lgiala 05 dlgie

Il 35l Al ) Jlial (e Lo linY) Al gaa) (mids of oS-
Do Lan¥) A el Altily 055 ¥

s ) ool Il 61815 Lo Laa) Ll spesddl Ae 3 Jaall Baglae A 2
o 5 (5 Byike Jiie I8 Jad Ao Laa¥) Algindl G a5 csyal dallaal
pane (o Sl o1l delaal¥) Ayl e byl ADle sl ol L Adle Ao
sl cfygnd) e el Ala G gshalay 6l 138 e o gailaalls cdialias
Slaasas Gaay Legis 4D Gl e Il o135 Lo Liia¥) 4 gyasall (3

=

! Jitaree, Wisuttor, Op. Cit., P15.

%Preston, L.E., and Obannon, D.P., (1997), “The corporate social-financial performance relationship:
A typology and analysis’, Business Society; (Vol. 36, No. 4), p421.

3 Magbool, Shafat, and Zameer, M. Nasir, Loc. Cit.

“Bird, R., Hall, A.D., Momente, F., and Reggiani, F., (2007), ”What corporate social responsibility
activities are valued by the market?”, Journal of Business Ethics; (Vol. 76, No.2), p190.

> Hammond, S.A., and Slocum, J.W., (1996), ”The impact of prior firm financial performance on
subsequent corporate reputation”, Journal of Business Ethics; (Vol. 15, No. 2), p171.

6 Magbool, Shafat, and Zameer, M. Nasir, Op. Cit., P86.
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i o8 dlin Gl of s ddany Glen sile ST cclanud) Al & -
M il I8 8 e L) Dl gl (s (A L Do Lia) Al ghudl
AN yngll jlld o lnna) o goin Ege (B AN pmy cadinall (o)l
Oloagd Hh dgas oy 134 GABIAY A5l V) alial ae o)l 30l sa
Sl eyl oda il dgag o 385 ¢(1970)

Vo Ly ciidys )y Cladlina) b s 8 gola®Y) e bl {) -
Lo LiaY) A gpasall Ay oy saalisdd) lilgl s cdash dall alyy Calaal S opan
J e Lelen Camy S (LS pgdil Iolon ag®Y ¢ogudl il Coniall 15ls
Pajye s cdanally liad) 3Shes collgioall 2l iyl clindS (g al el

Allia) Al A e Hle b el gl Gl apan 50 WS -
Jand 5 elligh e WiaV) A gpana) ol JS5 (platise $)I3Y) U8 e i)
Glladl e Sl (mi saa ypal k) 3o Ll dagie Lo Lia¥) Al gyundl)
ozl g lal 8 adal &) sl 5Sa Y Pled ppandl He DY) e
cplail) aheY) diganme il adlyg cdpad tll Calall sa Ao lainl) A el
e i) Adgpaa) (e dnl) apal) ol o dplaill )5 0l G Gl e A
B 8 ki (e e g alie JSg 3laY) L

' Idem.

? Idem.

* Hemingway, C.A., and Maclagan, P.W., (2004), “Managers' personal values as drivers of corporate
social responsibility”, Journal of Business Ethics; (Vol. 50, No. 1), P34.

4 Moon, J., (2002), ”The social responsibility of business and new governance”, Government and

Opposition; (Vol. 37, No. 3), P390
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o 4(6,4%) ke Hils 4l @S, Al Lo caail Ao Laa) A g5l
Al gaall Adaiil sae  Maa) G iy Ui ccilisasall o diladl say o) i)
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Lo LT gl AR5 sac ] Predictors (Constant) Al <y pxiall a
. W 18 : Dependent Variable @\-\g&)&-\-«-“ .b
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:(15) (Coefficients)

Al 18y gie maiall Lo Lain¥) Ayl Aol sae laaY Coefficients :(15) Jsaad)

Coefficients *
Standardized Un standardized
Sig. t Coefficients Coefficients Model
Beta Std. Error B
0.021 1.283 0.023 0.029 (Constant)
il s e 1
0.000 3.856 0.308 0.004 0.015 | Lelaa¥ Al gl
Lgie maaiall

Sl ¢13Y) :Dependent Variable &l ysidl b :Predictors (Constant) Jiiua) il 2

A ezisaill 1aa 3 dygine L) e Laa¥) Adgpd) & (15) dsaall yeli)
Lyginal) ANV (s5iase (e sl (623.8) arl AL Aypuaall VAN (55
S angs dilias) syt Lyl o ((sig= 0.000) Leied &) 3 «(sig= 0.05)
s e ) o)) 3 Lt meanial) e Laia¥) A gpunall Aail 3o JlaaY la
1ot Bl st dales

(A Lia¥) Adgaal)) (0.015) +0.029 =(Y) (Alal £14)

ielainy) A gpaal) Aol sae Maa) 3005 IS G 28U bl Jas
c AW 1Y) 8 (0.015) laie; a5 alilay canly Ll laia lgie zaaddll

) 8 Lo lain¥) Al gsal o Ll gt pl) Gapdll Juii 25 (e
ASEN

&9



Ly . e AAD L oY) 8 Ao L) Al gl (e 7 Ladyl i

il gilly gilidl) lals
sl (1

delal Bl 4S5 4yl ¢ ) 4S5 el sl - lad) A ST el -~
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e LY 4 gl

L gl Adaiil o - LadYl Lolaial Y1 ¢ Uail) 50 e liall ¢ Uaill 8-2
(s AV cle Waily 4jlie Lalain) J8Y) LS ely3l) g Uailly de L)
o DE LAY LS alad) H5SY) o daeliall clSyal) (58 Jaly
Al Al e ading)

On e s "lad) o) il gaty ae il i’ Lalis e - Lady) GK-3
el oo gl Gl 3l Al (g AY) e Lia¥) Adspedll Al
AL AV o JAY) e Al Adadil e o Lad)) S cddllall dlas]

Laleial) 4l culS e Laa¥) A gyl Aol Ledll 25ad) G e —4
J e Leie laliad) SiSY) o ayes oaall cpaalilly cuppatllS (lalally
CilSyall 8 el e Caling La sas ¢(DSE) 8 Al il
o il gan 5 SV Lgalaia) LS D) A< 4 alal) Laalosdl) Ll
oo caline Liad (2017 «dil aue) duhn (385 <llyy calavially 4 aleial)
Gl ecnlamially ddlaial) AaiiVl ST 2gs gd L) dlaill b gl
Olelall Adaisl (mmyy SN alaia) Jals «(Farag ef al., 2014) duh G
c@smdl Janll ()8 35 ALY Al Gl Cisa oo pals

90



2020-JsY) 2321 =36 slaall —a3 530605 LalaiBY) o glall Bad drals dlae

sy (DSE) 8 Al cl€yill cp cilasasall e dilall jige Cilisy =5
e A il Ll e lual) g Uil s ) S8 ¢l op Usil
il 3 el lalia Tay) axt Cilasase 5y JS T iney cclagasall
OS5 el clelaall 8Ly 3 ades M)zl ila g el
agasall o dilall Gus e cleUnill 3l G JAY1 el 3] @ Ul

(DSE) (& dajad) S, il sy A SLa) (35da e aflall [ dge caliay —6
Ailall Ll eliall g Uil (el @S, 80 i€y ep Uil Cauny
ot b AL Gsin a5yl JS o ra AL Gsia e oY)
Sl A aghen 0 mll dlia e e liall g Ul 8 el il
G G leladll 8L o JAY) o)yl g Uaill (S5 (gyaY] cle Ual
AL Ggia Lo xilad)

ise g ) oY) 8 L) e Lia) Adgpnal) Aaiil e o Lad) i3y
A gyl Aa il aa e Mea) 850y JS8 A, Al Clygagal e o]l
Mlall 3 (0.8%) ey a5 alildy canls Llin i Lgie moaial delaaY)
s anal ) (Titaree, 2015) A il ae B85k L sy cclagasdl o
delin clSys e el A (2011 (Jald) Gy 05 e cabisgg aills
Ay e dalue

Gy el 1Y) 8 Lulay) e lain) ddgpnd) dla il e - Ladyl 15,8
iail sae Jlaa) 8 5aly) JS8 Al A L) sia o adlal) jd5e
Dlaiay 3 adllly caaly Llis laie Leie moaiall e Laal) 4 syl
) ml e Balg La sag Sl Bo8a o aSlal)l 3 (2,2%)
ASpaY) Aplaill Coyluad) e cuyal ) (Cornett er. al, 2016)
(2011 ¢Jadd) Ay il e aliagg
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Ay s (Farag, 2014) il g aes cellad) claal ki e
by cdpaia dplat Gajlias Ao i Al (Magbool et al., 2018)
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Vi sed) lS N Ao LaiaY)
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el Capailly el Cindl el Laly )|
i@y Erpadly Ao laa¥) A gyuall 8 Eipall 5805 L) ~1,8) (3
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g ol gd B ey sl Gl lggle (ai i Al e il
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