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The impact of human resource management
strategies on the application of total

quality management
A field study on workers at the Islamic University in
Lebanon

Abstract

The study aims to identify the impact of human resources
management strategies on the application of total quality management,
the study relied on a questionnaire distributed on a random sample
consisting of 128 professors and administrators, and the descriptive
analytical approach was used to achieve the purpose of the study by
descriptive statistical methods such as arithmetic mean, and standard
deviations, In addition to Cronbach Alpha, Correlation Coefficient,
Simple Linear Regression and ANOVA. It reached the following results:

1- The overall mean for the employment strategy was (3.42) with a
standard deviation (0.56) which is a high level of importance.

2- That the overall mean for the compensation strategy was (3.00)
and a standard deviation (0.69) and that the average of all paragraphs
and the general average were within an average importance level.

3- The overall mean for the training and development strategy was
(3.18), with a standard deviation (0.57), at an average importance level.

4- There was a high positive correlation (0.848) on the overall index between
human resource management strategies and total quality management.

5- Having a statistically significant effect at a level (a< 0.05) between
the strategies of human resources management (employment,
compensation, training and development) and total quality
management.

Key words: Human Resource Management Strategy - Total Quality
Management - The Islamic University in Lebanon

*Faculty of Economics and Business Administration.
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) Ll gigna bagad) jlady dxaladl Jaxi.38

(Alald) Bagalt 5af) cufyial ) o giall
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¢ insal) Gronill) ALLEN 53 5ad) 5)la) 8 Aisna geol s Aaslall poasl) 5,8 culag
Leati (0.793) gylme Cibails (3.21) oiloen T siay dasalial) Aipall (Jand) (385
)1 asgde (o gdaly sl (pilasally Lilall 5)l0Y) Axaladl sal) 558 dxgld) 4554l
58 Loy (0.968) g)lms Calyails (3.07) ol Jawgiay o(Aleliil) 535 al)
el syl 3 (ALll) 535ad) 5510) (ki) Ao DU Apalall ilajliveal) daslall cllicd)
dnalall sa)) 558 el Jolially ¢(0.725) g)lame Calyails (3.03) obess Jassgiay
Lo giay dandill Aipal (g ) chleadall aga Lgigm o8 23a% daualy (unlia
Ay syeal Laalal) ellic)) 5,8 cula 15815 ¢(0.675) @l Cilyaily (3.01) olos
@lre hadls (2.90) (ol Jasgiay 5ydladl A55all 8 (55l dlaw 8 4y
.(0.845)

Ayl Auagd lad) -

Dlgall 3] Sliaihind) Aiiall ciysiall i ABle dayh o oyl ()l
(o GRa Chgas ol e iladaiall 5 (Alalil) 5asal) 5510) aalill yuiial) b (4
eha¥ copial ) Aslaay) by clglY) (e Gy Ganl dpm b daa s
t ol WS il e Jalail)

Llgy) clde Jiai -1

ALl 3agad) 851219 &ypdad) lsall 38) lbiansilies) (o BLENY) Salaa :(8)J g2

Topdal 3 lsall 8508 cbadial L) i yiiall
A 5 Al il
skl cpaill | clagenll | Cidaglll

ALl asa 3,00

0.848%** 0.884 0.736 0.697 Pearson Correlation
.000 .000 .000 .000 Sig. (2-tailed)
128=N (0.01) (s5ima S (g5ina **
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Blsall Bylal ilbagliind (o sy GlDle clilia o ) (8) Jsaall clilana i
pen il AL 535al) Bl (il cappal ectibimpgail) ccaidaill) )
O A sie Gyl Ll V) Jalae dead cuilS a8 3 giae AV @il s dulay) il
Bylaly il gail) Ll fin) G i3S (0.697) ALalial) s35all 3yl Candasill i
sasall 8ylals Cada gilly Gyl Agal i)y Jaliy¥) dad Ll ((0.736 ) Alalil) 535l
Anifiye Agayle cuilSs SN S igall e Ll (0.884) Aniije Aok <l ALLa
.(0.848)

rahidal) cm AY) e Julas -2

it ) Ll Ga (00 < 0.05) g s dis Llian) Ao 53 5 aag -1
ALaLall 3agal) )

O (00 < 0.05) s ie Aflan) ANa 53 53 aag 4l (9) Jsaall sy
mas G (ALl sasall $)lal) aalill yaaially (Caala il Al i) Jiiasall ial)
dalay (aladls (10) Jsaal

ALaLa) Bagad 8} B il gil) Al i :(9)Jsan

Model Unstandardized Coefficients Standardized Coefficients t Sig.
B Std. Error Beta

Constant 0.694 0.249 - 2.787 0.006

i gl 0.782 0.072 0.697 10.89 0.000

vie (118.74 )ualy s Aygundll (Fyiad] Wy (gsina sl o) cre bl
Al Uiy Lo Aa i = 35ail) 12 gd Ay il 550800 <1385 (0.05) dpsine (gsimse
CUAY] (e (%48.5) s Ao Jiisal) il 508 ) sy 3 ((R2=0.485)
s oy el il 3 Alalal)

Al Clyite ) 2sa0 a8 ¢ Jall 2 3gaill ey ol clysid) (e (% 51.5)
Al e Gaa A5 Al Lele yland) (S @ ey Wadll Y
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Alalal) 3agal) 59) & Cadiell) Al S ANOVA? culal) Julas 1(10)J g2

Model Sum of Squares df Mean Square F Sig.
Regression 24.436 1 24.436 118.742 0.000°
Residual 25.929 126 0.206 - -
Total 50.365 127 - - -

R2= 0.485= 48.5%
carsadl) Ll Gn (0 < 0.05) gsiwn die Ayilas) AN 93 A aag -2
aie Agflaan) AV 53 A a4l (1) Jsaad) mag Aal ol 5352l 3512,
bl sially (G gaill L) JE el 5siall o (00 < 0.05) s 5isa
zasall o e el Julay alall (12) Jsaall gy o (AL 335210 3))
iS5 (0.05) Gysine s5inse die (149.17) cialy Ll Lpunall (F) Gl Uy (gyine
(R?=0.542)40 1685 Alans gia = 35al 2] 4y ppnaiill 5030)

ALl 3agald) Baly (angail) Auagiliad i :(11)Jgaad
Model Unstandardized Coefficients Standardized Coefficients T Sig.

B Std. Error Beta
Constant 1.369 0.168 - 8.12  0.000
Ul gadl) 0.667 0.055 0.736 12.21  0.000

o Alalall Gl (e (%54.2) st o Jiiall el 5508 ) 13l 3
S asx a5 a7 3 sail Lgianay ol clyiiall (e (45.8%) s oy caolill il
Cilyaiia Ganin Jaad ol Ledde Syland) oS o5 ey Wadll ) ddlsde clyiiia

Syl
ALalal) 3agad) 519) & Gasgadll Lagiiw 5% ANOVA? bl Julas :(12)J saad)
Model Sum of Squares df Mean Square F Sig.
Regression 27.303 1 27.303 149.17 .000°
Residual 23.061 126 0.183 -
Total 50.365 127 - -

R2=0.542=54.2%
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il aglind G (00 < 0.05) st i Aglas) AN 53 i ang -3

ALaLal sagall 3ylaly ekl
ALalal) 3agad) 03] (B pghiilly cuuill L i :(13)d gaad

Model Unstandardized Coefficients Standardized Coefficients t Sig.

B Std. Error Beta
(Constant) 0.588 0.134 4.39 0.000
askailly Gty 0.896 0.042 0.884 21.2 0.000

O (00 < 0.05) 5t i Aglian) AN b 3 aag 4l (13) Jsaall sy
G (Alelill 35l Bylal) il josially (Lpsdailly capyaill Auagl i) Jfisall yiall
(F) prdl Uiy gyine zdsatll o e il Jolay Galally (14) Jpaall moaas
Lpppadil) 508 CuilS i (0.05) Aysins (g5t 2ie (450,18 )cualy Jlls dysundll
e Jiiall juid) 508 ) 13a 5k 3) (R2=20.781) Al Lk g aiiye 3 gall 13g]
O (21.9% ) s ofs bl il 8 Alalal) il e (%78.1) i
a5 s Uaall U dlstie chiie ) ases 38 o Jall 23 gaill Wiy ol clyuial
bl Clyrie Gaa Jas ol Lo laull (S

ALalad) Bagad) 8508) A pghailly qupail) Ll 3¢ ANOVA? ol Julas :(14) Jgaad)

Model Sum of Squares df Mean Square F Sig.
Regression 39.351 1 39.351 450.18 0.000"
Residual 11.014 126 0.087

Total 50.365 127

R?=0.781=78.1%
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il gilly gl
g ~i

Jrlais Ayl lgall 3ol iliaiiind Apaal (sia (3les Lo Ayl yglid

tabibe ¢ Y1y iyl e

(0.56) gyl Cibaily (3.42) ik candasill Al SN bl Jansgidl o L1
Aoy dnaly dub Jexid Zaalall 13 o i 13 cadire aaal i
e i sally 3LGY) Cadagi s ladiu

@l Cilyails (3.00) als 28 iy gail) Apagilin SN laad) i) of .2
o gie Lpan] (sgie (e il lall o gidlly il paen Janssia s (0.69)

@l Cilyaily (3.18) ady soskally capyal) daglin S luad) Ll o .3
o sie Lpaa] (s5isas (0.57)

Loyl Lol W) Jalae dea cslS G ciygig ddau sie Ay gine Laldi)) A8 dgny .4
Ll il G5 (0.69) Alalill 535l 5))aly Canda il Lt il G Alassgie Domsa
il Al ) (e LV Aad Ll ¢(0.73)4kelill 5agal) 5)laly (iay sl
S 35l e (0.884) dadise | Auayla cailh ALl 535a) 5)lals Caulasilly
Ot Aaige Bl ADle apay o Jay Las (0.848) daiiye i)l il
ALl 3agall 315 i) sl 8] bt i

Dlsall )3} Slaglind s (o0 < 0.05)siame 2 Ailias) AN 53,5 agay .5
el 4,8

ALalall sagall 5ylaly (ushilly capailly (g gl s illy)
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ila sill— o

Gand) prasntl Znalally gl oY1y 3L il i) (g5ime oy (Ao Jaall—1
A58 Al 3)lgall Japladty daiadic Ay Clang ¢ L) 3)5 puia as copskaly
bl Jlasinly @lldg 48 3)lsall (ra doliusal) daalall Clalialy @axill dlec
aulial) 48))

cliaradaly claygaill Gaualdy sl LA e dhiad bl olass wl -2
Ol S S e AL L cgyaalls Aagall Ayl <l S Juadl Cildain
Aralal) ladtn A dyagledl) ciloaal) 5a5a

e OrlaY) s el 5L At dyill ylsall agall jeall e 2 Shil-3
Glath i) Gaddiy delua 84O P e b gl agilianse Blial
335all ) Jpa gl Coags dudlitl) siad) e daalall Jpemnd deaadl) calulandl,
RARKA

o Ll Says dagally Apaal) ApIa¥) Jalaall e aad ALl a5al) 5yla) o) —4
ALzl sasall 5yl oY Leelsil Cdial e dglaally dalil] cle Uil xsen
33 o Jliie) ey iyt i ygian opglaig o) reatl Jan oS Jaaiod
() aaing )3 o2a Gt J3d ) 2 las Y caled) ealial) (e (snm cpilasally
gl ysall S 2

2 Al Dlgall 3)la) and pania Lelaliag ALaLEl 325l 3))a) Aduld (Gaanli )9 uin—5
@b Jlaind Pla e Wyl o danlly el a8 Al Glajlaadl 85 daalall
Aabiad) Jlaty)

oo Lol Ll cALaliall sasall 5))) Bkt 8 5y plaial) Lnsl i€l Jlainsd e Janll =6
laglaall A Jlaxiond G 2l ¢Cplalall Al e lay) (el Sadl
call a8 dralad) 551 8 Apasd) JleeY) Slad) 8 (] AaE) dulel)
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el
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Loiad e Lagll )l cAanynally saetll 531 8 ALl sa5al) caand aalyy) caaal o
2003 ¢dpuSu) ¢ dalls de Ll

o ALeLall sa5a 5yl ¢ ) adeill o ydall gsa il ainall oLy by o lid) o
-5 522006 5 21720 ¢l saaa Aug s ALald 83" 1) siny cailadl)

o ALzl sagal) 5l Apmgliad Gadad 3 ((2016) s ens oala Al @
diall 8 Alalad) dplatll Gojloadd) o die e Ayl 3lsall 5030 ilasylae
as ) pal daala Jlae W1 K 6ysdi e yriveale Al ¢l all

te Glenll Lan ) ale 30 ALalal) 53580 55" ((2001).Ciyyss Seilpla o
Gl (1la cdigall clpal) S 5e o il

c«dsS Al 2 daley GBI aph) dielaly ¢ Slall dpann aplil Jola @
cAaky AN dxgdae 2000 19001 55N cliliia g ALl 5258l 55100 ¢(2002)

dnall ( el palailly dna il OLLY) 3Sall dman (ol 3 Dlaaladl ) lLls o
2019 ¢3yie 2

aad 0K o1l fpaeat) ALeLl 5250 )0 (oalae 3k . (2008) s ((3538) o
Apagd) el AShadll (iypia sut ¢ Siale Al " aiana) alailly pdinnal
gl 2085 gl of dnala

dsala dlae dppid) 3lsall il iuY Jandadil) ((2000) ¢ AL 33y (gpa3ll @
26204 «Js¥) 2l (16 alaal) ¢ e
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8 tsalae et 8 Ay Sl Slsall Bla) )93 ((2016) 2l Jale ¢saclud)
Croxall aladl ey KU g pdal) 3)lgall )8y HSlall ajall paisall (ALaLal 3a4al)
http://www .arabtrainers.Org. :adsall e =l ccayall

asall 5513 (salae Gudai 8 Apdid) 3lsall )3 5 ¢(2016)2eal ole cgae Ll
call cppn el aladl ey KU gy Gl a)lgall 8yl pSlall upall paigall
http:www.arabtrainers.Org.

LALBY) A ¢Bdied Aaals Dysdiia ccilileall 3513 .(2012) 055 yuali cdlge ¢y pall
cemalal) S ly Ay Aslady) ClBlally 381 55y ¢(2013) 2ms ¢ Aypall
Aglall la rglee gyl o)) gall ) EaY) 85I ¢(2012) ee gyl

s e dpddl 3led) 319 ¢(2011) s o o ey caena Al (pile
11542 <2009 1k ¢ 2D la calailly anlaill Lo gl €5 ¢ Janssla ¢pas)
Al " gy clidlieg ALl sasall 5" (2005) - cals ol ((g5lanall
COles ¢yl

A 1kl Gl gaag ALLAl 3agal) 5)l) Aaudd (2002) 25l 2 ¢ apall
Higres Tmnl) Ll o5 ) Al e sl laliiall (pn e e Agilase
Llad) il yal) $apalST candatills 581 ol 3ysfita y yiiaeale Alasy (gl
e g)lay

gl 5ylae lusjlans ALl s35al) 55l3) Gadsi ,3 ((2008) mla yee ¢y
a1 2 Aalall Aaalisall Ao liial) Gl Sl gal) BRI 2 Al
LU il LY Al ciystio g eale Al il

alaill e Alia Ay gl Jlaal) 8 ALaLal) 5a5all )3 )50 ¢(2016) e esiny
3ha Aaals ALY IS 5y e o)A Ayl clpgmss (il B (5l
daalas Uae cdgpdall 3ylsal) Slagilind Jayhdsl) ((2000) ¢ AL 3235 g a3
Y 2aadl (16 Aad) (Bl
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