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(1) C.Franngard, op.cit.,.p.37.

(2) S.Snail,op.cit.,p.7

(3) C. Franngard,op.cit.,p.36

(4) A.Burrows & E. Peel,op.cit.,p.83
(5) ibidem.

(6) A.Burrows & E. Peel, op.cit. p.83.
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(1) M. Rafieil& N. Abdul Manap , legal position of click wrap agreement , international
conference on telecommunication Technology and applications proc, international
conference on telecommunication technology and applications proc .of csit: IACSIT
Press, Singapore. (2011). 161.

6802-60 (2003) Eaalyl) Alae ey Aabeial) 4 il Jilosall 5 3 5 SIY) 88l ¢ uis 00 (D) (2)

(3) https//:law.justia.com/cases/federal/district-courts/ Date accessed: 08 Apr. 2018
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(1) C98-20064, 1998 WL 388389 (N.D. Ca., April 20, 1998).
(2) M. Rafieil& N.Abdul Manap, ibid.p.163.
(3) ibid.p.164
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(1) See Article (10) of uncitral model law on electronic commerce.
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(2) ibid, p3.
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(1) L. By grave & D.Svantesson, jurisdictional issues and consumer Protection in
Cyberspace: the view from down under, paper presented at conference entitled
“Cyberspace Regulation: ecommerce and Content”, Grace Hotel, Sydney,
(24.05.2001).

(2) ibidem.
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(1) J. Kim, & S .Park, consumer perceptions on web advertisements and motivation
factors to purchase in the online shopping, journal of computers in human behavior,
(2010) 1208-1222.
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(1) U.S.A, Federal trade commission rules of the road bureau of consumer protection,
(2000).
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(1) See P. Bagheri & K. Hassan, the application of the Khiyar al-*Aib (option of defect)
principle in on-line contracts and consumer rights, computer Law & Security
Review,(2015)90-98.
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(5) Traditionally¢ in Islamic consumer contracts, if one produces and sells defective
goods to others the buyer has the right to nullify the contract or to obtain compensa-
tion (arsh), i.e. the balance price of the damage or loss between non defective and
defective goods). Today because of the variety of technological innovations at the era
of e-commerce this theory is inadequate. First, it confines the liability solely to the
parties in contract and not to a third party otherwise the third party will be the buyer’s
legal substitute .See P. Bagheri & K. Hassan, ibid.
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(2) See N. Amin& R. Nor, op.cit, p.84.
(3) ibid,82
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(1) A common concern voiced by consumers is the difficulty determining who they are
dealing with online. When a consumer walks into a physical store, they automatically
derive from their surroundings the store’s trading name, its location or address, and
a means by which to contact someone in case of any problems. In the online world,
that information is not obtained in the same way. See P. Asstt,ibid.p.327

(2) Internet is flooded with fake sites which often poses a problem for customers. New
sites bringing newer offers pop from nowhere catching the fancies of the customers.
It is always difficult and confusing for a consumer to check the credibility of the sites
and their offers. ibid.p.328.

(3) A clear effect of the Amendment is that all e-commerce companies must have direct
sales license and comply with the direct sales law and protection for consumers un-
der the Act are now equally applicable to the e-consumers« See N.A min& R. Nor,
ibid.p.83.
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Cancellation period in the case of contracts for the supply of goods 11.—(1) For
the purposes of regulation 10, the cancellation period in the case of contracts for the
supply of goods begins with the day on which the contract is concluded and ends as
provided in paragraphs (2) to (5). (2) Where the supplier complies with regulation
8, the cancellation period ends on the expiry of the period of seven working
days beginning with the day after the day on which the consumer receives
the goods. (3) Where a supplier who has not complied with regulation 8
=provides to the consumer the information referred to in regulation 8(2), and
does so in writing or in another durable medium available and accessible to
the consumer, within the period of three months beginning with the day after
the day on which the consumer receives the goods, the cancellation period
ends on the expiry of the period of seven working days beginning with the
day after the day on which the consumer receives the information. (4) Where
neither paragraph (2) nor (3) applies, the cancellation period ends on the
expiry of the period of three months and seven working days beginning with
the day after the day on which the consumer receives the goods. (5) In the
case of contracts for goods for delivery to third parties, paragraphs (2) to (4)
shall apply as if the consumer had received the goods on the day on which
they were received by the third party ( The Consumer Protection (Distance
Selling) Regulations2000)

Right to cancel contract 4. — (1) A regulated contract may not be enforced
against the consumer at any time earlier than 3 days, excluding Saturdays,
Sundays and public holidays, after — (a) the day on which the regulated
contract is entered into; or (b) if the consumer information notice has not
been brought to the attention of the consumer before or at the time when the
regulated contract is entered into, the day on which the consumer information
notice is subsequently brought to the attention of the consumer.( Consumer
protection (fair trading (cancellation of contracts) regulations (2003).
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Legal Challenges Facing Online Shopping
(UAE Law Model)

Hafidh Jaafar Ibrahim
College of Community - University of Sharjah

Sharjah - U.A.E.
Abstract:

This study sheds light on subject {legal challenges that faced online
shopping} by reviewing the legal principles in UAE law and compare the
same with legislative approaches and various jurisprudence.

The problem of this study is on many questions related to this type of
transactions including spread of untrusted websites through different digital
applications, technical errors that occur between contractors especially
when dealing with systems that designed and programmed automatically to
deal with natural persons. In order to find solutions for such problems, the
paper depends on analytical descriptive approach for regulated description
of facts and Characteristics that related to the specific problem and analyze
the content scientifically to answer the questions that raised in this study.

This study concluded with several remarks and suggestions: non-
existence of controls in respect with organizing sale and purchasing through
websites especially with regard to grant license to exercise an activity, not
indicating to the consumer right to cancel the transaction during specific
time limit. The study suggests UAE laws should adopt necessary legal
restrictions to grant electronic license as a condition to exercise the activity.
In addition, the study suggests UAE laws should adopt which give the
consumer an opportunity to cancel the purchase transaction unconditionally
during not more than 1 week as from date of receiving the good.

Keywords: Online Hopping, UAE Electronic Transactions Law,
UAE Consumer Protection Law, Legal Problems, Prepayment System,
Purchasing Goods, Consumer, Digital Space, Electronic Offers.
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