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DIRECTIVE (EU) 2015/2302 OF THE EUROPEAN PARLIAMENT AND OF THE
COUNCIL of 25 November 2015 on package travel and linked travel arrangements,
amending Regulation (EC) No 2006/2004 and Directive 2011/83/EU of the European
Parliament and of the Council and repealing Council Directive 90/314/EEC
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(1) Dario Klasic, Legal Aspects of Package Travel Contracts, 16" International Scientific
Conference on Economic and Social Development- the Legal Challenges of Modern
World- Split, 1-2 September 2016, 23-32, p: 24.
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(2) DIRECTIVE (EU) 2015/2302 OF THE EUROPEAN PARLIAMENT AND OF THE
COUNCIL of 25 November 2015 on package travel and linked travel arrangements,
amending Regulation (EC) No 2006/2004 and Directive 2011/83/EU of the European
Parliament and of the Council and repealing Council Directive 90/314/EEC.
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Josep Maria Bech Serrat “Quality of Hotel Service and Consumer Protection: A European
Contract Law Approach”, Tourism Management Journal, 23 (2011) 227 - 287, pp:
285 - 286.
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Eman Naboush, The Meaning of ‘Bodily Injury’ in Air Passenger Litigation, Annals of Air
and Space Law, (2014) 39 Vol XXXIX, pp: 39-74.

(2) Mr & Mrs Alan James Holmes v Royal Caribbean International, unreported case,
Middlebrough County Court, 2 February 1999 (mentioned in Package Holiday- the
Warsaw Convention and tour Operators’ Responsibilities for Delayed Luggage,
Consumer Policy Review, Nov/Dec 1999, volume 9, Number 6, pp 238-239).

(3) Mara Barun, Legal Effects of the Application of EU Directive 2015/2303 on Package
Travel and Linked Travel, 16" International Scientific Conference on Economic and
Social Development- the Legal Challenges of Modern World- Split, 1-2 September
2016, 309-318, p: 314.

(4) David Grant, The Package Travel Regulations 1992, Damp squib or triumph of self-
regulation?, Tourism Management Journal, Vol 17, No. 5, (1996) 319-321, p: 319.
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(7) Atticle 3 (67 - 9) of the DIRECTIVE (EU) 2015/2302.
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(1) Article 7 (2) (b) (i) provides that “(2) The package travel contract or confirmation
of the contract shall set out the full content of the agreement which shall include ...
the following information: ...(b) information that the organiser is: (i) responsible for
the proper performance of all travel services included in the contract in accordance
with Article 13; and (ii) obliged to provide assistance if the traveller is in difficulty in
accordance with Article 16.

(2) Article 8 of the DIRECTIVE (EU) 2015/2302.

Dl g Aalpud) VIS5 i oSa ) ae ) il sasall 1999 oyl 04 3 ¢34l 06 - 99 &, sl (3)
(A1)

79 25051 16 sl dgilil) polalt &8yLid) dmole Ao 2019 powss

0000 0000000 2-16 .indd - 79 @ 30/12/2019 9:54 AM



1 TNEEE @® | I | [

(92-67 ) Ghl) 55l & duoleadl Sl N SIBL Ssks § gilud) AogiE) dylasdl

Aaliadl S 58y piall casilSe e caa gl 2 5y el (538 Ll dpaliadl sl
claxall (el e g aball @l jsan 2 Slg daly )l s ) ae ] ge adaiiy 2 5 85 0
CiSall (05 Of g il Ll Al Jpall 8 Lgte Jian (s Lgal I () ALYl
sl Lo e il el il Ak 2 LA 8 Lglins ol pde (ye Y g5ana G paall (8
s e Zlhndl gl e Slaad) olas Ledlal 3illy casilsall sda JA) Jla (85 () oy sl
Lemd i Jaall a8y 58 ol aDle Y1 o)) S Lginans ol Aigall Anlian ) ooy

@ Al jall 5 paall A gie (58 IS () Al pasal il s

Al e A 53 o laaal el s Granialy OF Blsall 12 8 aasi g

U Ol g (1) ) 3V AES Gl Aaalnd) LB 3 e 2 lal e saady saall

£ g Olaadd) 3diy JUAY) e A g el Joany Ll 3l 5 il g dalall VIS e

il e il @l g dandll aily JNA (e i o Leld (ot 28 JDLAY) 1aa S

Aaaiiall Jsadl dplle 8 dadadll g 4 gllaall g lall djleall b 5 oty Sl ) oaliall
A Gl b ad gl L 13 Ll

dBal) a) o) a9 Jab pilad) dglaa 5 ALY Eiaall

G sl A (e @ldh g il o) 5o Jo L a8 i) VIS 5 5 ) (o 483001 )
o palod Al Sl glaall aamy Jadin ) g GV ) oha Led 7 9 5 Al liBle Y
Lelanin ) cilanall alaes g Aol 5 pmall Gl Caat 3l el e o 30 ada
Gl Yl oda e 38 (gady &) Agd 55 dla ) s A8 Al 5 (g s (i (e Ala
e dhanis 4l 1aEing a8l ol 3l o oy Aaluaall A0S 5 (e ddial 65 dmy g bl (18 (4
O e 3 e Yl oda yiai da ja (gl () Jsbadl) 58 Lin g (e ) 805l S
Gaagin Jbadl) 138 e Y dal e L 2 5 Ly daliad) VIS5 o 385 AUl 5 28a1)
Sy (il gl G el a5 (e g Al ol dm 5 el ) ) Jo Ll Ales L L
Aoaliud) CILBLY S ey dileie (5 5€0 aali il e Lgal ¢ salll il

Loaluad) e I L il s a5l dag il i 1987 &and (1) 8 HIAN o (3) 33ll5 (2) salall (1)
(o)) (7 - 6 0= <1987 al 6 5 Gasedl) 21732 23ad) e )l 53 el e laall y ALl
1708 332l el 33 all) Aaledl adasi (lis 1986 Al (15) i) 05l a g e o (4) 33 (2)
Ll (12) 480 i o small e Al 33l X5 0 pmall (6 - 3 (2 ¢a1986 ubane 1 21 (el
22142 22 dges ) 33 5all) dalidl aidaii (i 1986 dund (15) a8 ¢ 5ty o s yall Jaaay 1994

(Cad)) (3 = 21994 saasss 14 elay,Y)

25051 16 sl digilil) polal) &8yLid) dmole Az 02019 oy 80

0000 0000000 2-16 .indd - 80 @ 30/12/2019 9:54 AM



1 TNEEE @® | I | [

(192-67 ) G swome O\
dalaad) Bl sie a) ) J gibad) Alas 10 gY) £ A

o2 (83 )50 bl Qi dalin lBL e (SleYhsale il OIS a8

Y sl 8 Al ae i) odaty g Ao al) Gk il slrall (e 5K LD Y)
le o OS5 YV g adiall e A jla Les alal) faall comy A jle cllidle W) oda - ias
28 Gl g il e Lasiled ot (Sle Y 1aa Cluadiy CVIS o) sa a3l Y a8y Ae
il sl Cranaiall e Yy 4l e aill 4 e g3 g ala el daa Ll oy
1y (Daisall A 58 s lasls paling Blaby Ladpladghals Lag 580 N Cangs
Can Ao alall Gldle Y oda Qe pie 28 cllgial dlan ¢ 38 85 1Yl g il o
Ge e Y ) gl ol w5l e 35 3all sma Wy 4l (e 4ia (6) Balall o
sl llginnall Laliany ) ) Bali Cuny Allas gl sauld ) 4 gdine ()5S Cladd 5 alus &
JSi dllgiid) aadd lale ela paill 1aa o (e ot Il @ galal) Jlanin) dic diaua
Sl 4 5a Alen 5858y dpaliad) i) o 5o e Uil (e 4alSal o V) ale
Algi ) Labiasy 3aly )i Jan T jidy Aleall oda i Jal e ad) Som
Al g3 5l ()5S VLAl el 85 dale ) LAY 5 el Al Aaia
Y a8 AUl A Sl ada e B s pall Aaiall L) e il A sine dxph e il
UYL oliadl) Jo8 (e Lipa | panadi W i 25 13) Balall 028 AlSa (e il iy
355m 0 iy o (e pai Sy dlgiuall Alea 558 (e (13) 33ball o 50 I
a3 Y5 danall elli dagd ae sl die 3 58 SO Lgy a8 ) Aanall lasiay deaal)
Lol saad s msall 4a ) e 46 sl ool f deadll il 4xds 3 aluall salely
20l A 83 g ally g (.l JSV3 ) el Glanall 3 5 5 el ) il () s3El N3] 43,000
st Janiiy Caany (538 Lgianay (i) (3 5-8al) (e (8) Balall (i () 531l 12gd
DY) g ol 3l e sselud ) Galialloays 55 8 3all 2o 0l Le dllgi )
g snill Gl 8 Ly de 5yl 4 dladl ol 45 by (g gaill 8 Gall 6 il
3alall oda o (g Ol waally 5ot i jlan 3l gl A yall pe A adll | e
Lish pe ¥l (s dadll Aol jlsie V) (ram 22l Led) Cum il HSdles a8
@Ml G () ALYl salal) sa 8 3 saailall lasall () sanaal gliaill iy

A A Al G aipall L adie Cany g SV Aalad) dgie 8 miladl Ales a daal Suly (1)
12 :0a il 27 - 26 ¢l Aalund) (o) siny Uil Axals — (5 8a)

gl les (LE 52006 plal (24) i, V) O (2)

2006 alal (24) b salas¥) o slall Ll A Ls 82007 2d (12) 4 )l culae JE (3)
llgtnd Aea ol

81 25051 16 sl dgilil) polalt &8yLid) dmole Ao 2019 powss

0000 0000000 2-16 .indd - 81 @ 30/12/2019 9:54 AM



1 TNEEE @® | I | [

(92-67 ) Ghl) 55l & duoleadl Sl N SIBL Ssks § gilud) AogiE) dylasdl

sl e il Jemny ¥ 28 Ll Lo Bant) 4ied 6 55bat 2 il Bl

Oyl e alall adamill e A wsalald) Balall G a5V Al Ayl
daliadl aVIS 5 e al 3l (i iy elaae Y1 Jsadl a3 2015/23020 oy (5!
bl e de gans (o il 5 IS 5 (sa8laill 8 2Dle YU da il ciladall (505 5
bl dda Il el 5 2881l () saian (e Ay ) 5 al) Sla slaall A0S i) 2y 5 55 Sl
Ol 5 Aal8Y) 5 Jail) Bl s 5 Laalase Caa e s Hl) el g 2 Ball 205488 (e
Gl sl ) aadl g Ada 5l 3w Ly Ja il dgad) g dpalall cilanall g adall 46y 5k
(5 sin 5 Ll A€ g Ao Laa Ay ylay Aaliie S 13 A ) Al L) a2 8s i)
a5l 08 ) S (e 2Bl e AlS) g Aalpaal) S 5 g iladl (e IS il 3301
ol dlen ol b g Jal a g alasil] 138 Jad v g &) i) o gy s Jlae
o all adall (e f5ah YV e S g da e et a8ladll Qe il glaall o2 off o (il
AV aasi of (5 5 @lIa 5 @) Lagans ol 5 a1 4880 50 ¥) Lelinad § sy V5 i) aa
Ll ale JS i ellgtwdl djlen il Badla Y a8 mlalldlaa y 508 )Y
g -l (8 Ll slitind Al ) LB 2o o) o) s i) Ly ey () Aleall 4pally
)

dalpad) il S o) ) dry gibead) A 1A g Y

e Sy il e ellgiud) 5y ellgivall dles () 538 (e (1) 3alaall Cad e 28

«lals gAY sl dua 28l dialalleLd) Jilie g5 5 diliey deas gl dalu e Juany
gledY daxd o Juany ol 3 5a 4 sed milad) e Gadaiy Cay el 138 G (55
e Juae U Ladl (e 538 Led e 288 3 arall il el edalindl il aslala
Cleadl) e il Joany s O pal 050 sl jalicllh as o) pu ellg Wl 4 a4
ol ol (@anall g ey i ) il g Aali )l A0S 5 ae 28l o] daly )
aiale 8 ) HlaY) el iall A lan () 538 L pe il 5 dalpad) LB ade Caa g

(1) DIRECTIVE (EU) 2015/2302 OF THE EUROPEAN PARLIAMENT AND OF THE
COUNCIL of 25 November 2015 on package travel and linked travel arrangements,
amending Regulation (EC) No 2006/2004 and Directive 2011/83/EU of the European
Parliament and of the Council and repealing Council Directive 90/314/EEC.

(2) Atticle 6 of the DIRECTIVE (EU) 2015/2302.
LY ellgiaall dlaa 5 5il8 e VI3l (3)
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(1) The conditions of Holiday Factory provide under the heading: Liability of Holiday
Factory LLC that: “Holiday Factory acts as the Tour Operator only on behalf of
the suppliers and accordingly accepts no liability whatsoever for loss, damage,
injury, accident, delay or any other irregularity arising whatsoever. Holiday Factory
LLC products and in particular adventure activities contain an element of risk to
the personal safety of the client that other package holidays may not contain. By
accepting these booking conditions clients are aware of the risks inherent in their
chosen travel and clients undertake such risks at their own volition. Holiday Factory
LLC accepts no liability of client’s damages where Holiday Factory LLC has fulfilled
its duty of care to clients by providing products of a reasonable standard. Holiday
Factory LLC has no direct control over the provision of services / facilities by the
relevant suppliers and hence we do not accept liability for errors or omissions by the
suppliers...”  https://www.holiday-factory.com/common/terms-conditions?lang=ar
(14/01/2018)
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(1) Article 3 (13) of the DIRECTIVE (EU) 2015/2302 defines ‘lack of conformity’ as
the “failure to perform or improper performance of the travel services included in a
package”

(2) Article 13 of the DIRECTIVE (EU) 2015/2302 provides under the heading
‘Responsibility for the performance of the package’ that: “Member States shall
ensure that the organiser is responsible for the performance of the travel services
included in the package travel contract, irrespective of whether those services are to
be performed by the organiser or by other travel service providers. Member States
may maintain or introduce in their national law provisions under which the retailer is
also responsible for the performance of the package...”

(3) Article 22 of the DIRECTIVE (EU) 2015/2302.
(4) Article 23 of the DIRECTIVE (EU) 2015/2302.
(5) Atticle 15 of the DIRECTIVE (EU) 2015/2302.
(6) Article 16 of the DIRECTIVE (EU) 2015/2302.
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Josep Maria Bech Serrat, Quality of Hotel Service and Consumer Protection: A European
Contract Law Approach, Tourism Management Journal, 23 (2011) 227-287, pp: 285-
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Package Holiday- the Warsaw Convention and tour Operators’ Responsibilities for
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DIRECTIVE (EU) 2015/2302 OF THE EUROPEAN PARLIAMENT AND OF THE

COUNCIL of 25 November 2015 on package travel and linked travel arrangements,

amending Regulation (EC) No 2006/2004 and Directive 2011/83/EU of the European
Parliament and of the Council and repealing Council Directive 90/314/EEC. (EU)

The Package Travel Regulations 1992 (UK)
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Legal Protection of Tourists in Package Holiday
Contracts Under the UAE Law

Eman Mohamed Naboush

College of Law - University of Sharjah
Sharjah - U.A.E.
Abstract:

Package holidays have become very popular in UAE, which has
become one of the most famous tourism destinations in the world. Unlike
the most developed countries in tourism industry, UAE’s did not provide
specific provisions to govern package holiday contracts leaving it to the
general provisions of law applied in the UAE. This situation subjected the
package holiday contracts to the provisions of other laws which would be
applied to individual parts of the contract compromising the unique nature
of the package holiday contract and the principles of consumer protection.
This research will study and analyze the extent to which the tourists under
the package holiday are protected under the existing UAE laws. The first
section analyzes the unique nature of the package holiday contracts and
examines the relationship between touring agents and tourists under this
contract. The second section focuses on the protection of tourists before
and during the conclusion of the package holiday contracts in addition to
identifying the organs which deal with tourists’ complaints.

Keywords: Tourist, Travel Agency, Package Holiday, UAE Law.
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