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DIRECTIVE (EU) 2015/2302 OF THE EUROPEAN PARLIAMENT AND OF THE
COUNCIL of 25 November 2015 on package travel and linked travel arrangements,
amending Regulation (EC) No 2006/2004 and Directive 2011/83/EU of the European
Parliament and of the Council and repealing Council Directive 90/314/EEC
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(1) Dario Klasic, Legal Aspects of Package Travel Contracts, 16" International Scientific
Conference on Economic and Social Development- the Legal Challenges of Modern
World- Split, 1-2 September 2016, 23-32, p: 24.

Lazan culabial) 3ot 3 ghe e Lo o Sl 4l e Jalisall 28l cansla o o jall dial) 4al) (any Coyay

OsSs Bl e ledde Jaily Sl Aaliaal) 5 giall AlSal adde (Gudai Laif diall 138 6 Jas) 5 e Cinuald

e Gl S AlSa Y il 13) @llh Ll Al sas o€ Taliaal) diadl 325 o (s Glany 8 2l (e

2 b peaial o iy 3 gial) oda aaf oyl any Al oda 8 gha )5S Sl 3 giall (e e JS

el o s ) (@l Y1 joliass G5V ¢ Sall) aall o sl o b 8 dag ) g sl (3130 e

Lalisall 5 S yall diall o)y sie) 5 ey sloaill 4l Cand e 13 5 157 :0m ¢(1952 ¢ all & il

agle (i 3lawa 3 gie sae ) alilas Kal 138 (Aaliaa 3 gie sale Lal) Cangd Lial 2| (38ay aal 5 dic 4a

) peaiallo jlicls pe e 3 giall oda aal Culas i @lld 3313 5 Bas e JS 3 siall 02 HlSA]

Al ondall - el 5 Al alSal) - Lledl Zalasy) daSaall aSa qdin S pall dial) e 4alSaf Gakai

2002 - 3 - 17 gl - 4plad 21 4l - 711

71 25081 16 sl dgilil) polalt &8yLad) dmole Ao 2019 gy

0000 0000000 2-16 .indd - 71 @ 30/12/2019 9:54 AM



1 TNEEE @® | I | [

(92-67 ) Gy 55l & duoluadl S N B 35is & i) A 53EN dilesd)

Ol s gy ilall dlen e o e 35 Ball 02 (je 2 Be JS b 585 Lad Ciall
Lol il mgda g 5 aall g Aaly o) VIS5 a5 g 8 Cuadl o gall (0 LS ) jleY)
Do Jsan Jia (Ll g5l 5 g0 QW) g dalpaal) LA b5 e s e

Apaleaal) LA Sall o g 8al) aaf Doy JAY) Al milall oy

Al g aBal) iy i1 gY) g A
SV ON iSSP I ) L WEN VA | WP G - PR 1 D ) O R S SN
Led sl CagSall 8 Cuallally g0 giall 2a udje ) (6 AN (il g8 (e LY
Dl dalind) ke 4ie 14 saball (e g dalindl (g 500 ) o s 3lEl Ga e Cas
deaiall clendll dxpdal Liia g Cpanaiall 5 0 5 3l oS sl (s a e L Sy sl e
Dl diaa) e s il el ya) 5 saaalls et Lad dala oy plall el Jill 5 (558
Al oy el 138 e JaaDls (g adiall s g (AU day da g 35 a3l J sl 5 ALl
GBsiall (e iy adal) 13 o Gy ledd aai ade 4l G o sofal O e a0
S yall Ay gilal) Amgadal) ey jom ISy daay il W) cafiall 850 SIS e il 3N
aelig Vel g atall dpa g uload a0 Glasdllosda g o5 gale am aly 28all 13
205 Ol adai LSl A€ a8al) 12a Aala (Gl B 1S Cag el I2a
() ellginall dlen () (Y1 As ol Coagy JalSia () 58 palpaadl iUl 3580
el (pe 3 5alall (b 35 1 il il 8 Al il sl LBl ade Chye Cuga
Ol 3 piall (e A sama sl 2ie 4512015/2302 a8 sV gl e ol
@ 5l a5 @ ) Hoaliy gl 5 g sad) JBIS il cladd e da s
Al ol Cua o 80 ) G sl Cay e (e KT Sliata el oy el 128 Gl L3l
o2 Al )3 LA (e 28al) 1 danda gl 8 aalw Las 2@l Jae SLaddl) a2y
e (e clenall Condipg 538 o)) Gl 13 8 amy Lagh Jopnaiilly Sl LS cileadl)l
At (Al oSl g aiepla apaas 8 (i saill e Lo 55 A dpalid) SOl ) L
die yagdd gliall dde ya g AN 2k Ciliia e pam o Jaidy a8 adl g 8 Euaa
oaadasialloda eade Kdple sl 8, Jaillade e ydaboudl cladll oy
il Y Jus (Ao a5 13 o jlad e s dpaliud) cla ) sl ade of 3 LaY!

L) g Al CIS g Jali aSas Al a0) gil) 338 1999 alal 06 - 99 aB i 2 G iEN (1)

(2) DIRECTIVE (EU) 2015/2302 OF THE EUROPEAN PARLIAMENT AND OF THE
COUNCIL of 25 November 2015 on package travel and linked travel arrangements,
amending Regulation (EC) No 2006/2004 and Directive 2011/83/EU of the European
Parliament and of the Council and repealing Council Directive 90/314/EEC.
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Josep Maria Bech Serrat “Quality of Hotel Service and Consumer Protection: A European
Contract Law Approach”, Tourism Management Journal, 23 (2011) 227 - 287, pp:
285 - 286.
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Eman Naboush, The Meaning of ‘Bodily Injury’ in Air Passenger Litigation, Annals of Air
and Space Law, (2014) 39 Vol XXXIX, pp: 39-74.

(2) Mr & Mrs Alan James Holmes v Royal Caribbean International, unreported case,
Middlebrough County Court, 2 February 1999 (mentioned in Package Holiday- the
Warsaw Convention and tour Operators’ Responsibilities for Delayed Luggage,
Consumer Policy Review, Nov/Dec 1999, volume 9, Number 6, pp 238-239).

(3) Mara Barun, Legal Effects of the Application of EU Directive 2015/2303 on Package
Travel and Linked Travel, 16" International Scientific Conference on Economic and
Social Development- the Legal Challenges of Modern World- Split, 1-2 September
2016, 309-318, p: 314.

(4) David Grant, The Package Travel Regulations 1992, Damp squib or triumph of self-
regulation?, Tourism Management Journal, Vol 17, No. 5, (1996) 319-321, p: 319.
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(7) Atticle 3 (67 - 9) of the DIRECTIVE (EU) 2015/2302.
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(1) Article 7 (2) (b) (i) provides that “(2) The package travel contract or confirmation
of the contract shall set out the full content of the agreement which shall include ...
the following information: ...(b) information that the organiser is: (i) responsible for
the proper performance of all travel services included in the contract in accordance
with Article 13; and (ii) obliged to provide assistance if the traveller is in difficulty in
accordance with Article 16.

(2) Article 8 of the DIRECTIVE (EU) 2015/2302.
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(1) DIRECTIVE (EU) 2015/2302 OF THE EUROPEAN PARLIAMENT AND OF THE
COUNCIL of 25 November 2015 on package travel and linked travel arrangements,
amending Regulation (EC) No 2006/2004 and Directive 2011/83/EU of the European
Parliament and of the Council and repealing Council Directive 90/314/EEC.

(2) Atticle 6 of the DIRECTIVE (EU) 2015/2302.
LY ellgiaall dlaa 5 5l8 e (VI3 (3)
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(1) The conditions of Holiday Factory provide under the heading: Liability of Holiday
Factory LLC that: “Holiday Factory acts as the Tour Operator only on behalf of
the suppliers and accordingly accepts no liability whatsoever for loss, damage,
injury, accident, delay or any other irregularity arising whatsoever. Holiday Factory
LLC products and in particular adventure activities contain an element of risk to
the personal safety of the client that other package holidays may not contain. By
accepting these booking conditions clients are aware of the risks inherent in their
chosen travel and clients undertake such risks at their own volition. Holiday Factory
LLC accepts no liability of client’s damages where Holiday Factory LLC has fulfilled
its duty of care to clients by providing products of a reasonable standard. Holiday
Factory LLC has no direct control over the provision of services / facilities by the
relevant suppliers and hence we do not accept liability for errors or omissions by the
suppliers...”  https://www.holiday-factory.com/common/terms-conditions?lang=ar
(14/01/2018)
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(1) Article 3 (13) of the DIRECTIVE (EU) 2015/2302 defines ‘lack of conformity’ as
the “failure to perform or improper performance of the travel services included in a
package”

(2) Article 13 of the DIRECTIVE (EU) 2015/2302 provides under the heading
‘Responsibility for the performance of the package’ that: “Member States shall
ensure that the organiser is responsible for the performance of the travel services
included in the package travel contract, irrespective of whether those services are to
be performed by the organiser or by other travel service providers. Member States
may maintain or introduce in their national law provisions under which the retailer is
also responsible for the performance of the package...”

(3) Article 22 of the DIRECTIVE (EU) 2015/2302.
(4) Article 23 of the DIRECTIVE (EU) 2015/2302.
(5) Article 15 of the DIRECTIVE (EU) 2015/2302.
(6) Article 16 of the DIRECTIVE (EU) 2015/2302.
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Dario Klasic, Legal Aspects of Package Travel Contracts, 16th International Scientific

Conference on Economic and Social Development- the Legal Challenges of Modern
World- Split, 1-2 September 2016, 23-32, p: 24.

David Grant, The Package Travel Regulations 1992, Damp squib or triumph of self-
regulation?, Tourism Management Journal, Vol 17, No. 5, (1996), pp: 319-321.

Eman Naboush, The Meaning of ‘Bodily Injury’ in Air Passenger Litigation, (2014) 39
Annals of Air and Space Law, Vol XXXIX, pp: 39-74.

Josep Maria Bech Serrat, Quality of Hotel Service and Consumer Protection: A European
Contract Law Approach, Tourism Management Journal, 23 (2011) 227-287, pp: 285-
286.
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Mara Barun, Legal Effects of the Application of EU Directive 2015/2303 on Package
Travel and Linked Travel, 16th International Scientific Conference on Economic and
Social Development- the Legal Challenges of Modern World- Split, 1-2 September
2016, pp: 309-318.

Package Holiday- the Warsaw Convention and tour Operators’ Responsibilities for
Delayed Luggage, Consumer Policy Review, Nov/Dec 1999, volume 9, Number 6.
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DIRECTIVE (EU) 2015/2302 OF THE EUROPEAN PARLIAMENT AND OF THE

COUNCIL of 25 November 2015 on package travel and linked travel arrangements,

amending Regulation (EC) No 2006/2004 and Directive 2011/83/EU of the European
Parliament and of the Council and repealing Council Directive 90/314/EEC. (EU)

The Package Travel Regulations 1992 (UK)
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Legal Protection of Tourists in Package Holiday
Contracts Under the UAE Law

Eman Mohamed Naboush

College of Law - University of Sharjah
Sharjah - U.A.E.
Abstract:

Package holidays have become very popular in UAE, which has
become one of the most famous tourism destinations in the world. Unlike
the most developed countries in tourism industry, UAE’s did not provide
specific provisions to govern package holiday contracts leaving it to the
general provisions of law applied in the UAE. This situation subjected the
package holiday contracts to the provisions of other laws which would be
applied to individual parts of the contract compromising the unique nature
of the package holiday contract and the principles of consumer protection.
This research will study and analyze the extent to which the tourists under
the package holiday are protected under the existing UAE laws. The first
section analyzes the unique nature of the package holiday contracts and
examines the relationship between touring agents and tourists under this
contract. The second section focuses on the protection of tourists before
and during the conclusion of the package holiday contracts in addition to
identifying the organs which deal with tourists’ complaints.

Keywords: Tourist, Travel Agency, Package Holiday, UAE Law.
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