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(1) Vincent Correia, Transport aérien et marché intérieur, JurisClasseur Europe Traité,
19 Septembre 2016, Fasc.1160, p.21.

(2) Directive 95/46/EC of the European Parliament and of the Council of 24 October
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(1) Article (3) of Regulation (EC) No 1107/2006.
(2) Vincent Correia, Transport aérien, op.cit, p.12.
(3) Article (6) of Regulation (EC) No 1107/2006.

(4) Hans Ephraimson, Anna Konert, Passengers with Reduced Mobility in the EU, Can-

ada and the US, Air & Space Law, 2013, vol. 33, n° 3, p.236.
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(1) Article (7) of Regulation (EC) No 1107/2006.
(2) Cour d’appel de Paris, Chambre 11, 25 mars 2011, n® 09/01998.

(3) M. Glorieux et G. Renier, La protection des passagers aériens handicapés ou a moe
bilité réduite, Revue européenne de droit de la consommation, Volume 2012, N.4,
P.719; Vincent Correia, Transport aérien, op.cit, p.18.
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(1) Maria José Viegas, Passengers with Reduced Mobility in the European Union: Legal
Issues Regulation (EC) No 1107/2006 of 5 July 2006, Air & Space Law, 2013, vol.
38,n° 1, p.61-62.

(2) Article (8/1) of Regulation (EC) No 1107/2006.
(3) Annex (II) of Regulation (EC) No 1107/2006.
(4) Article (10) of Regulation (EC) No 1107/2006.
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(1) Vincent Correia, Transport aérien - Protection des passagers a mobilité réduite,
op.cit, p.3.

(2) Article (L1111-1) de des transports.
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porto/PRM/IATA en.pdf

(4) International Air Transport Association.
(5) Wheelchair Ramp. See: https://www.pisa-airport.com/images/0-PSA/files/in-aero-
porto/PRM/IATA en.pdf
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(2) Vincent Correia, Transport aérien, op.cit, p.13.
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p.243.
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The legal framework for the air carrier's obligations
towards passengers with disabilities: A comparative
Legal study with application on Emirates Airlines

Mona Hamdan Al-Mazrouei®
Mohamed Morsi Abdo®

Abstract:

This paper aims to study the airline obligations towards passengers
with disabilities in light of a comparison between the European regulations
and the Arab regulations governing the rights of disabled passengers. The
study conducts an application on the conditions of carriage for passengers
and baggage issued by Emirates Airlines, as a model, in the absence of a
special regulation in the UAE in this regard. The paper concluded that the
comparative legislations, especially the European regulation No. 1107 of
2006, achieved the best possible legal protection for disabled passengers.
Finally, we recommend that the UAE Civil Aviation Authority issue an
air passenger rights regulation, which should include specific rights for
passengers with disabilities.

Keywords: Disabled passengers, Air transport, Emirates Airlines,
passenger rights.
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