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The Impact of Using Strategic Information Systems on
Strategic Performance as Perceived by the Employees in the
Units of Telecommunications and Information Technology
Ministries in Jordan
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Alkarak College University - Balqa Applied University
Alkarak - Jordan

Abstract

The study aimed at identifying the impact of using strategic information
systems on strategic performance in the ministries of Jordan. To achieve
the aim of the study, a self-administrated questionnaire was used to collect
the data. It was developed and distributed to a study population of (418)
employees. Only (342) questionnaires were found fit for statistical analysis,
representing a growth of (81.8%). The statistical package of social science
(SPSS.16) was used to a analyze the data of the questionnaire. The most
important findings of this study were the following:

There was an impact of the input systems strategy dimensions on strategic
performance, which explains (60.3%) of the deviation in the dependent
variable (strategic performance).

There was an impact of the process information systems strategy dimensions
in strategic performance, which explains (58.2%) of the deviation in the
dependent variable (strategic performance).

There was an impact of the Output characteristics information systems
strategy dimensions on strategic performance, which explains (52%) of
deviation in the dependent variable (strategic performance).

The study recommended the need to cope with the technical development
in the field of information systems and ensure the use of modern equipment,
and software, continually update the systems as required by the nature of
work because of their positive impact on improving strategic performance.

Key words: Using Strategic Information Systems, Strategic Performance
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