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Jordanian Hospitals: An Attempt to Understand this
Phenomenon in light of the Doctor’s Role

Mohammed A. Al-hourani

Fauclty of Arts - Yarmouk University
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Abstract

This study aimed at revealing the role of doctor's expectations in producing
the tendencies of patients for violence against doctors. Three types
of expectations were indicated in the role of the doctor and considered
rights of the patient’s role: expectations of humanity, expectations of
accountability, and expectations of fidelity, in addition to the background
expectations of the patients about the services provided by emergency
departments. A sample of 490 patients was chosen purposively from
the emergency departments in hospitals in the north, south, and middle
of Jordan from those patients whose health conditions enabled them to
cooperate with the researchers. The results showed that the three types
of doctors’ expectations role produce the tendencies of violence against
doctors. Furthermore, the results showed that there is a significant relation
between the past negative experiences of the patients and their evaluation
of the role of doctors’ expectations in producing the tendencies for

violence against doctors.
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