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Business Reengineering Obstacles and
Future Aspirations to Overcome Them in the
Ministry of Higher Education and Scientific
Research of Jordan: a Prospective Study

Eman Jameel Abdulrahman
Salt Faculty of Human Sciences - Balga Applied University
Alsalt - Jordan

Abstract:

The current study aims at revealing the obstacles hindering the application
of administrative reengineering in the Ministry of Higher Education
and Scientific Research of Jordan, and suggesting future aspirations to
overcome them. The researcher adopted a descriptive questionnaire-based
method which was developed for data collection after having verified its
validity and reliability. The questionnaire was assigned to a random sample
consisting of 193 individuals, representing 81% of the study population.
Data were statistically processed using SPSS, using arithmetical averages,
standard deviations, relative weight, frequencies and percentages. The
results of the current study revealed the following: the average of obstacles
was high with an average of 4.01, the financial obstacles ranked first while
human obstacles ranked last. The current study has recommended the
necessity of finding new ways to reduce fiscal expenditures in the higher
education sector.

Keywords: obstacles, reengineering, administrative engineering,
administrative reengineering operations.
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