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(Liu & Var, 1986) (Liu, et al., 1987) (Allen, et al., 1988) (Long, et al., 1990)
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2008) (Chen & Chen, 2010) (Long & Kayat, 2011) (Long, 2011).
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(Ap, 1990) (Khan & Ata, 1994) (Lankford & Howard, 1994) (Ap &
Crompton, 1998) (Brunt & Courtney, 1999) (Mason & Cheyne, 2000)
(Tomljenovic & Faulkner, 2000) (Williams & Lawson, 2001) (Gursoy,
et al., 2002) (Teye, et al., 2002) (Carter & Beeton, 2004) (Andereck, et
al., 2005) (Haley, et al., 2005) (Northcote & Macbeth, 2005) (Tovar &
Lockwood, 2008)
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(Liu & Var, 1986) (Lankford, 1994) (Jackson, 2008) (Chen & Chen, 2010).
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Gursoy, 2004)
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(Huttasin, 2008) (Tovar & Lockwood, 2008) (Nunkoo & Ramkissoon,
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123 5aiY) a5y Y ISl 5 Apald) Al 3ol rda i 5 Y gd cAalially

113 Lsasdl 15wl dsloszVlly A0yl pokell d8,Lad) dnol> dle 2018 535



é\.@e\* V adasally dolad) desidly dolwd) HET 9o dlalodly lblghl @y dhnod, ddLaSuw) duwlyd

(141-108 ) &), - bwsysS ol
S LiaY) Jalal) 4 13 (Perdue, et al., 1990) zisal (1) Jsad

il pal) asd BN REBY]
Aaledl Laldl) ’\ / Aalull Ata ) '\
w’, ) asa A “wl ! saibad
/ Aalud) Auadid) Cpihal gall
Glada asa Ju‘ll &)
Aaalund) dsatal) l PEIWALD- S]]
Jagadsl) acn
Aalull

Source: Perdue, Long, & Allen (1990) “Resident support for tourism
development”, Annals of Tourism Research, 17, 4, p. 589.
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(Andriotis, 2004, 2005) (Kuvan & Akan, 2005)
IS )5 Aabnd) LT a0 A of ) (Zhou & Ap, 2009) il s
Leiadla (sax gadaio) craall (e g dlgaibiads A lia 3 2ad cpilal sal) cilalas)
= Aaliad) 1Ay ) et wY) i Aalall o ey Lae calladl elail agan
.(Long, 2012) 4l iihicS Laslic) ae i Ly jay adiafi 4dhaic JS

sl ) Jlaa

G i S ali) daiale b 5 ool Atadlaay Al Hall s2a 8¢ el a8 gall 2aay
Ao jlan g c:&A.\:m)BA_JAL:%;@Q\JA&J\JQ.&LAA@}&\)JJ\%J}@.A&JMGJH&
LS Bl Ll 5 Ll o s Lpolua) et a8 gy a5 (&) L. g s Al i

115 Lsasdl 15wl dsloszVlly A0yl pokell d8,Lad) dnol> dle 2018 535



& W plonad) badasally duolind) dusially doloudl SBT 900 alalodly plolsh) Wlys) dlanod, A,3LaSau) duwlys

(141-108 ) &), - bwsysS ol
b;?\dﬂ\me}m}d\)ﬂ\ DJ—I\)S\MAL.\.»J\&-IL@A}MU—ADJ—A‘}J—&JL«-}‘
HJLQJ&L&J\JJ& W\U)Sﬂ\um)d\u&deu\e\JJ‘}“dijés
H\AJ}‘7%L?“5%U_\.\LAL|}4_‘»JL=J\ \MHJ)JU‘H}.U}‘L\)J_NUAM O glall

2014 alad g jall daliull daa L lial

O Jaf ddailae b ddliaal) dalyd) cldal il b — a8 giall g el — o gil) 138 aa
Aalad) daiill 4 gaca g dalad)l LY Lgaikl se clalal 5 IS) )a) (ard iy ol SSiu)
1 (el Cay g s i) il pe s bl Lail 4 pn Aage 23 Lot
La U1 e Jaliill 5 gl g o aall g clgale oLill A ey el il 5 5 g opidal gall

Aabad) dpaiill Al Japhadil) 3 pga o shail il gall a5 J 58 S

Sl Addlae A JA (2) Jsdl)

®  Bwslede B9
Ertl

Datese BG

Source: https://www.google.iq/search?q=erbil+map+2014.
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cpball 4 gl Aanall (Variance Explained) = 14.7%
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4aaS) il 4 giall Apndll (Cumulative) = 27.8%
¢Lis S Wi (Cronbach’s Alpha) = 0.81

sdbid) g Aglagy) LalaiBy) JEY) &

i aaal) (521 Ly 58 Lalasl Glia o caly ol AL LYY Qe i (e el
%ch@\@&;bﬁ_};d@\ u.aﬁé_v\)ﬂ\ XYWy M_j s;\_.gd\.o.a.éy‘\_«zm\)ﬂd)é
Al o Liagl il e 3 LaS el L) aia ¢ ol aliai@dll daldl pe

@w\ Ol 3ol ) e Al Al calaadldl 41\9)4 Omaln |y gl

raall Lo 58 a8l Al ) o A Sl 5l e 3580 o ana 5158 (e e 5l <
oAVl g dpnall CalSE 5L 5 (M gl )5 )L g | S Lol (0 W) 320
el 5 eleadl) g aldl (e anaed) el 3ol ) (s el liall jlaud g L)) 8L il
s ol Al giae 8 8aly ) Cuas Agass gall Al G () Gpnaiasal) Coami g

AdUal Jass

Ao iy Sdaiall Al oAl o ddaila) 8 dalll 4zl gl o) @l (e
bl Ll Jalay 5 (Les Graleladl 5 LgaSile) dpaliad) <S5 ) ddlia) () gilal sall
= Lasan s daliad) Coalich m Ljai e gud yal s 5 dpala®®y) A Y1 aa

) Sy

daluall Lalai@y) JEY) &) 3 il (FA) JLid) gl (10) Jead

388 12 = urial) )agd Ll ) j3d axe
4013 Aedll (Eigen Value) = 4.1

cpball 4 gaall Aanill (Variance Explained) = 12.3%

Lsasdl 15 0l duslozzVly d0ludy) polell &8,Lad) dnol> dle 2018 535 124



(141-108 ) s J1 sy samma dons

4aaS) i) 4 i) dandll (Cumulative) = 40.1%
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sl g o) AU — Lo Lada¥) JEY) &) )

Led o) 3l gdll e o Sl sl ol 48N 5 Ao Laia ) UEY) Jolad il (e s
D Jalall 5 Apaill Al 53 s e 5 Alaal) LAEN ) 355 Al Jais )
LaS A litl) da iV (e Ao gile de sanay Al iy Las ¢mpial gall 5 =L (o
il (e O V) Blall Aie 5 ity gt i) a8l 80l ) 2S5 A sl g el )
G Lol V) (pibal gall 488 4 el) e Laliall 6 daly o) daalse 2 SE Alaia D
Gl ) 85 S Apanl Al HUYI S 2T SIS aa g e a1 JSLill pany sl
ey ST f clablia) s s A 2 lead) aae 30l ) ae i ad LS cCppunisall
alie pagdaliull of ddds oy S5 lia 5 il sall 5 #lend) w «Alienation

o) swan o bl gall g 4 daalaall Aol

Aalpeal! LAY g Lo Laial) JUY) &)y pital (FA) JLES) @il (11) Jssad)

388 14 = adal) 3¢ ASLiaN) <l j88 aae
4013 Aadll (Eigen Value) = 2.10

Crball & gl Zaudll (Variance Explained) = 6.5%
4aaS) i) 4 i) dandll (Cumulative) = 46.6%

¢lig S W (Cronbach’s Alpha) = 0.71

sAald) g Anlaay) Al JEY) &) )

A8y Y (e IS (e il pall die o T Gl Al i) e ae I e
Jsa Dl a5y Abal) 21580 0 W) calsall Al A 88 5 e Laia Y
ebie e L) i o el il (a3 e 28 calall Aplag¥ ) Al Y
DY 5 el ela) 5 Aslay alaia ¥l 50l 5 Aaliwll Aclia s dail A A Liladll
8ol 5 ¢y s mall A8 a alan 31 e Al Ca ISl 8 Lo ) o Lgal W) iy HUal)
O Gl g Ciaa Liail 8 5 el guall 30y 3 5 colall 5 o sl sl o L ) 5 el
e Blaall 8 Lo el Aalid) of Luagf o sy LaS dpelall [ Balially aiadl

125 Lsasdl 15wl dsloszVlly A0yl pokell d8,Lad) dnol> dle 2018 535



S el badasidls dolud) dpeisdls dolund) ST o3 ailaladly Glolgh) 9yl dahod L3St du)y

(141-108 ) &), - bwsysS ol

il (e ) S Apmgdall Ll i s ol i) a8 ge dglan 5 Al Al
£ Ly g Apaliil) 3 jlan) ame iy ) Aaliadl (581 5l alai) aday Al ol 580 ey
Abdladll epdall Jlaad) 8 ol sl il 5 3aladl)

Aaluadl ) JEY) &) a0 el (FA) UG8 il (12) Jsaad

@) ,88 10 = _uhdiall 13gd ASLia) <) 88 aae
4513 Aadll (Eigen Value) = 3.67

cpbill 4 53al) Aanill (Variance Explained) = 7.7%
48l 4 sial) Al (Cumulative) = 41.1%

¢Lig S Wi (Cronbach’s Alpha) = 0.69

:aal,'\ul\ Jl.“f‘;’ @Ldﬁ H...\iﬂ\ ‘ﬂbé!

Lab 3o o A lalial) s Ao Coyail) ol cdaliaadl HUEY alall apiill CaliSiul Jal e
Adailaall 8 Lguals ) glati dalind) 200 68 o 2S5l C_;ab Sy el Jopal gl
JLS.\J\U_AdjbmjA_M\_@_\Sl}: JLJ\L@-LC Jjad;u\w‘cd)\_auu\}
RETEN]

;\Al,.\.u.“ JL’N el.ﬁ\ H;\EI-“ )l g.“.ag‘i (FA) gy @m (13) Jeaadl

588 ) = uaiiall 13gd AL <l 88 aas
400 4adll (Eigen Value) = 1.01

cpbill 4 iall 4andll (Variance Explained) = 3.2%
4aaS) il 4 giall Apndll (Cumulative) = 39.5%

¢Lis S Wi (Cronbach’s Alpha) = 0.81

sdbid) g dlagy) dalewd) JUT gad clalady)

‘)_La.\ﬂ\_z.uds_m.u ‘MJ\AJ\ LA}AQ ‘\AL\..»J\ )\.\‘ HM\ g_aL.MAJ\ u\ c_:l_ux\ U—”—‘
ngwu.z_u;."ﬁ‘zﬁ_uu_gs@ﬂ\)@gy‘wu@a\gﬁww\‘r‘cﬁw\é\
UAJJAJ}U‘A_A\.aj\g_a\_A.J;J\Lg}.\_uA)}Jm}cd}_ud\}‘*_.gs‘)ﬂ\uaﬁcdl_).)}cug&d\

L oasdl 15 sl duslozz¥lg dsludy) polall d8)Ladl doole dloe (2018 5o 126



(141-108 ) s J1 sy samma dons

Ot ) calalad) J_AASC_}L\.\ Gela 1315 A daall A paiill (38a7 g dde giiall Jaall
A gn s A bl st L gttt L adll Ja sl gl s il a1 el

Aabd) JUT gad cilalady) padal (FA) UL il (14) Jsasd)

3488 20 = arial) 13gd Al <l j88 aas
45))l) Lasll (Eigen Value) = 1.59

Cpball & gl 2l (Variance Explained) = 3.9%
4aS) i) 4 i) dandll (Cumulative) = 51.5%

¢y S Wi (Cronbach’s Alpha) = 0.85
1 iiesal) Jaadit) g Lalpdd) Apaidl) acd

£ L) U jiiasa (sl 5 ciadiyo oSy aiall 1a <l 8 apen of Joladl il oy a ol
= A8 iall laxi ¥ (e Db bl (e 2 3l s il g ald) dpaiill ac )
ceabiall ladil) o g g 8 A te ) AS LS 5 calind] A paiill i) oy 35
Apaiilly A ball cld ol )yl Slas dlae (84S i) b agiie ) i) 2 ST as
sy aliad) (e salgiall U Lgidl s s Adaall 4o sSall dalie anl s Ay
¢ aall aainall 90 a5 chpaliall paill Lae ol Agall Al Al aia ¥ g acal
el Lo cdaliadl sa aaionall ol 580 paead Al ) JLad) 090 ) Glany 3 s g (ing 8

Aoabnd) Al ae ol 3 peal) Joy

Laluad) 4zalil) aed paaial (FA) JLES) @il (15) Jyaad)

) j88 7 = puaial) 13gd Al ) j88 aae
40)dl) Lall (Eigen Value) = 1.66

Cpball & gl el (Variance Explained) = 2.8%
4aS) il 4 giall Apnill (Cumulative) = 36.5%
¢lis S W (Cronbach’s Alpha) = 0.86

127 Lsasdl 15wl dsloszVlly A0yl pokell d8,Lad) dnol> dle 2018 535



S el badasidls dolud) dpeisdls dolund) ST o3 ailaladly Glolgh) 9yl dahod L3St du)y

(141-108 ) &), - bwsysS ol

:g.‘a.d\ bﬂﬁ.&d\d,tﬁum
aall agaaing a4l ) 3 5 Ll A ey Coela Al jall e Alaiul oyl

‘0‘9_;:1 C'_al__fu 9..EL: 3 Z\_BBIAAM ui u}J_S.Iz_I“ 29 ‘{5 )_MA:. ( L\m&l [REIRK u}J_l f‘-ﬂ‘s ((‘"@'JLS = LAA)
eJaiaall @1 Gaal el ) 8 Apaliadl (3daliall 3 1) s il s ) 3 g aalsi Cim
RSP IS YS I P PUP VR PP Ry S Pl Sy tE D

el gl Jiiena siial (FA) U1 i (16) Jsead

4 = jiall 13gd ALauy) @) j88 aae
4513l Aadll (Eigen Value) = 3.63

Cill 4 gl Aol (Variance Explained) = 5.5%
48yl 4 siall Al (Cumulative) = 24.6%
¢Lig S Wi (Cronbach’s Alpha) = 0.78

el gaiaall B SLall 3250

ol s iy )l e 55 ) 5 Y1 o o Y] (s (0
=) A i) Ul Sl e gaed) L 580 555 5 ) g (5aY] (e Jle (5 sianas
Latlada 53 goans 5 il AU Ul o8 A8 Jiall 5 el il 5 g i) e
Gt 8 a1 e sraal) A 3 Jasd) (g e giiall FueLaia Y1 Lgil ya g

0 il adial) ) sl Bl

Al adiaall B BLad) Baga el (FA) JRSA) gl (17) Jgasd)

14 = _sicial) 1agd ALy @ jid aae
4413 4.8l (Eigen Value) = 2.55

cpball & gaall Aansll (Variance Explained) = 11.7%
43aS) il & giall Al (Cumulative) = 20.9%
¢Lig S Wi (Cronbach’s Alpha) = 0.77

Lsasdl 15 0l duslozzVly d0ludy) polell &8,Lad) dnol> dle 2018 535 128



(141-108 ) s J1 sy samma dons

G bl e GBS Al 2 h sl Gl e a5 ¢l g sl Bal 3l
«ariall apedl eV Jogdadyy cogloal §odat ) Caalill aae Al all Ol ykia
Preacher) d—wi )}l JUY) (e i€l Jeliil) HUT a1 4y jhall aad (g2
A iy elaia¥) Jdalal) Ayl Wl WY s daiall Y @13 (& Hayes, 2008
Lete dginiall 250 il o gilalail 5 agS) ) (5 sinnas Lgtisaii 3 ggan ALy cAalyaall (yibal gall
o2 O Al lan¥ el 5 Apanaliall dmal yall (o i 28 5 Al Lo 3T (3 55 )
Leie pranall il 8 48 gie e LB

e ldia¥l o s lall A dlian ) A jal) el bl (lgu oy lilall (o fisale) dayg
GBdaill 5 Al jranl) (ailiadldl g e 25V laaiV) @l s (SPSS)
Al 5 A ulag¥) Y sas Guat sl cilaladl s lS) o) Adaiae 8 aainl
(o il lsia) aa 5 A1 5 ey i 3l dndidl) jsie 5 il a5 0508 e Aaliull
Al Aabnd) U e (e il IS 8 dpad Sl dsiid) o i e o bl &y g bl
Sie Ly Cond ) da i) COlabaall o ) aas o1 LaS el el (Jyaed a (il
Al @l ) ae (ia Lbeas) 310 s dplag) Ciela 5 dpad Sl dadial jrie s
roY) Jsaall 8 LS daliall Al ) dlagy) gas

1Y) clalas 4 gina ladal il (18) Jsas

adial Gladal s 12 C ) dadial Qlada) g
— Uiiual) &) piial
t Beta t Beta
/ Al padll Gailadl)
sookok sokok
7,201 0,597 | 6,390 0,656 asinal) 5 lal
Ol gall &) Aziaa
5,178 | ***0,451 dlagy) LS dslalal
dabudl
R-square = 0,452 R-square = 0,435
F=17,253 F=17,182
p=0,00 p=0,00
f\.é\j-uﬁ\ ua.ﬂ.adﬁ )
sksk skkok - -
4,178 0,145 | 4,390 0,192 i) gl

129 Lsasdl 15wl dsloszVlly A0yl pokell d8,Lad) dnol> dle 2018 535



S el badasidls dolud) dpeisdls dolund) ST o3 ailaladly Glolgh) 9yl dahod L3St du)y

(141-108 ) &), - bwsysS ol

ool gal) ) ya) A tadas
4,874 | **0,247 Ll S aslaladlg
dalult
R-square = 0,240 R-square = 0,250
F=6,412 F =6,841
p=0,00 p=0,00

P <0.001 i (¥*%) 5 p < 0.01 4 simall (5 gina Sad (%)

dpad all ddial) o gy Adall (53 J ) Leid 8 sl Jaall 8wl judidun
Gl 3l ddrdne (s (rainall B laill 5 (Qadbad 7) Al jrall Gadbadll 5 i
iyl e coad Lal ol gl cdaliadl Gglasy) U agilaladl 5 dal yall die

i Lgie Gilal Bae il aa (3 La 58 5 ¢ e laia¥) Jaldl)
(Lankford & Howard, 1994) (Sirakaya, etal., 2002) (McGehee & Andereck,
2004) (Latkova & Vogt,2012).

= O Gl Jsaall (e (N Bl A ball (63 Aa At all Al a5 Laiy
el lail 5 Al al) Ao @l o) A dadae 8 aainal) ladll 5 A jranall ailadll
U s clalan¥) JE g @l o) e dlvad (aladsy) ) Joad daleadlat ol sy
(55 (Rpad i) dsiiall) s N JAal a5 B Aalnd) e alaie V1 of V) gl Al
A (a5 e Aaliall s S sl 5 ) sall a5 (e laladVl 5 i) oY) el
=l a2 lids LeiSl 5 (Perdue, et al., 1990) e Lgia Sal (ams ol ae (34

(Snaith & Haley, 1999) (McGehee & Andereck, 2004) —~
Z sl Oy Ay 8 agilaladl 5 A Hal) e &) o) dadae 30 i SSiul o Ll
fs—taall painall Juisa g /lgd i) Ta i) g sl ) A gasill ae ) il )l
a0 8 a g dnad 3l dadidl a5 () 905 ya cald Gild) Bl s (4 sl 33 5
Al HLEY agilalasl s oidal sall @l o) Adadan 550 of il y g bileda wigiaa
2 laallsaga g Juitaa g (gl gt all Ja pladsl) g alynd) Al aed & ysiie 8

Je 391 I3 () dhpad Sl A aiiad) Ja 5 0505 ge Lla) J s sl g aindl)
e ale g e daliull 4l ) U sas clalasV) (S8 5 &) ) ae (alaasyl )

e laf sae il aa (36 Aaiill o2 5 syl La U
(Lepp, 2007) (Wang & Pfister, 2008) (Diedrich & Garcia-Buades, 2009)
(Vargas-Sanches, et al., 2009) (Moscardo, 2009) (Constanta, 2009) (Aref,
2011)

L oasdl 15 sl duslozz¥lg dsludy) polall d8)Ladl doole dloe (2018 5o 130



(141-108 ) s J1 sy samma dons
;G_‘aliﬂ\ el b ‘;':"j\ Jsanlly

e Clalea 4 giva ciludal) il (19) Jgaad)

Axdial) Gludial) dag Tal ) dadidl Cloda) J

doadlil) Aliiaal) ) itall
t Beta t Beta
Ol gall &) Adadaa
6,718 | ***0,371 B 43laladl g
dalpd! dlay)
Lald) 43aiil) ao
5,201 | ***0,297 5,610 **%(,329 u-‘-‘-‘-‘“-d‘ Lladsl)
4211 | ***0,204 5,335 **%0,263 aabiedd
4,337 | ***0,389 11,702 **%(,552 ) bﬂfle-d\ Jltsa
4,016 | ***0,256 5,676 **%0,375 il A Blad) Ba g
(slaal)
R-square = 0,213 R-square = 0,241
F=11,660 F=32,105
p = 0,00 p=0,00
QEUA-“ é\JJ! m;a
4,874 | *%0,247 alad) U adlaladl g
Aaluall
Lalud) 4aiil) ao
(hiinaal) Jagadst)
4,178 | **0,145 | 4,390 #3%3() 192 dalual!
4,098 | **0,188 4,381 **%0,233 i
4,007 | **0,196 | 6,117 #5%(), 344 raal) el il
4,202 | **0,181 5,011 **%0,341 ..
aaiaal) 2 Blad) 33
(ol
R-square = 0,132 R-square = 0,137
F=28,119 F=9,323
p=0,00 p=0,00

P <0.001 i (¥¥%) 5 p < 0.01 4 sinall (5 5ise iad (%)

131 Lsasdl 15wl dsloszVlly A0yl pokell d8,Lad) dnol> dle 2018 535



3 W el i)y Al duaiilly dolund) S8 500 @lalodly Glolokl Olys) dahod A8LESw dulys

(141-108 ) 1,1 - SwsysS ol
(il gil) g Claliiiny) aaf) AadAl)

JA (e cdale el At el it o d el Ay i i g Al ) 3y
L3l - S all) daale ol Akl oLl L aall Ja sl 5 i)

Osiany s s el el G o Gpatsall Aplle o Al pall il gt Cusa
A bailadl) il ga (e B ymS A Slaie) (e Sty A bailaal) 8 Lale 20 (e SY
o) e IS s lany Gl Coal (e oy L O dia ddalndl e
e alaie V) 855 sda aa o aiasal) (e i 1315 Al delia 8 5 Sl
OY dasall s calpadl ~las e 5 5 YLl A dadlaal) 8 () smaiasal) gy o) dalid)
e ) (ad Al 5 A lad) dpalad) dpaiil) g dlan) agilaladl 5 agilS) ) O 5SS
cbagie gl (e Lagae LI 5y gl ) clgd Al ) U391 iamy 103 (e
(Jeardl (a3 30L 3 5 ¢ Anall SaBY) ac A age delia Jai dalyud) Of ()5 ) agd
Jalal 5 Al dda W) b sl i g ¢ jladl Al HLEWY] (a yb a s
825y Adimall (5 i (a5 A Ul laall ae s g (gl jill Al 335 ¢ BIEA
Clatiall 53 g (8 Gamanl) it g cAlaall agiblily Goikal gall HLATE 5o jad 5 Lol
Al 5 il A ailaall lall ehaall Joaa s ccDial gall g Jiall Qi g 5 cclaall g
Lot (5393 e gl e o ¥ a0 sdl) (e O Ll alale Sl ) el () 5 Ly o
dsaal o il gl 2 Sl 5 cdaliwlly Al 5 A8 5 e laiaY) o il Loy 8

Aalll e A jo A sl adinal gASall e IS )50 s

o8 1o Al (e Fad 8 A mdiall G Al ) i e LY Sy LI
A0 el a o) A paiil) ped g cla gad HLaladY) (o o5 8y chalyad) U &l
Al Aalall A ey Yl 8 2o e sl JSy 30 13 )y G el
esinal) Jii a5 gl L) Ja il 5 cdaly ol el aed s dpad 3 A niid) ¢y
And slaall B ga g o sl

sdaiall s amlial) UL e fanaaie Gl sda il casla Goale e Ll
Al A g b5 (o)l Akailae) ae aaina (o e laia ) ol A il oy il
il gall lalai) JS&5 G (e 4l Lgaal sl daa 5 clgad gail (s Leailii can
aed LS gl s Cadl g g LAY Ll @l jo) o A 8Mall o gt dal ) LT g
L il Japlaaill s ) a5 cdpalind) Al

Lsasdl 15 0l duslozzVly d0ludy) polell &8,Lad) dnol> dle 2018 535 132



(141-108 ) s J1 sy samma dons

8 (e Aa AT wsall Al il Ball il G Ll Lgailii (b o gl LaS
Lelalis s 3 5 Lgiati Baly 3 (il gall aeal (JSVSS cdaly ) U1 soas cilalasy)
Cralindia ¢ ot Lt Tl o) 4l ey CLalaiVlb ¢ ST A gum ga s A8 by
el (8 Y1 il A GLESELY o) ) e Legul ot A palal) A pngiall

RE

AV Sl gil) i Sy Aol ) 3l (e Alianiall A8 L) CilalisaY] ) 1aliu)

ol Adadlae 8 A daall 5 oY) 5 daladls el Gl all doas Of agall (5 ]
) 8 Al B 5 A aS sall LBl s iy 8 (e (s -AY) sl
Aaalill Lgalipndad 3l (e i G Aalpad) o jLiall ) 8] g adli g Al 505
icliall Joanal ahadidll g clwland) o ) 3 5 b (8 bl () jaie Lagll
LSl Sl 8 g s il 5 o il agdl) a sl 85 50 Laadil g daalyull
Lale

eJo )l Adailae 3 A ladll Aalad) g jliie aladie g i) el g Ao iy 2
A8 ey (e i By J8 agilalal g (idal all @)yl CaliSial ) el
() () (Ao e el sl s Tl g e Yy elale o) Al o jlie
e oyl 5 e ilal sall o 1 (g 3ol Alaall HelSall ol iy 12a
lngndl s 3 36 8 Lhaanial cnl sl eLgiteaii y Ayl oland) g1 shus s agil 5o
Al Al T laatl

Ll HUY e Joil 5 Cagaall o alagl bl Laladill J5e e iy 3

Aluall 8l sall Joalad o) S (Lgie Al LAV A als g daly Wl 2 S )l

= ealow O o Sas e o il (8 B gaall mmy 55 0 () (25 28 Aaliull

glnd) Jliin) (8 agioe ) Jsa dnd 2505 25 e ¢idal sall (o o L)l
.(McDowall & Choi, 2010)

Lgs 55 Apaliad) dpaiil) g i A8 Jandadil) aie alaialy hill (5 )5 uall e 4
el Aala 5 (il sall Lgiiiad a8 giall adliall y olSall amna 5 & 55 ()
L € gl aae s cilainal A ginall 5 4 e V) Lgila g je LIX 5 cLgia dpad i)
Al g Aol sl cald Apalaiy) (5 saall el il e
Galiall 5 yla) s dalpadly Alall culd el )l e b Gidal gl )y 8 k5
ey cagdl )l o opnill e 1580 (e el A Sall T ps cdpalpdl

133 1 oastl 15 k) duslosz¥lg Asludy) polall d8)Ladl dole dloe 2018 505



3 W el i)y Al duaiilly dolund) S8 500 @lalodly Glolokl Olys) dahod A8LESw dulys

Al vl al ) A el da el o oo = AS bl

L (el 3100 5 Al ) Aliall culd il sall Joasi O 5y 5 gmall (e
B e poldall ellivlae) 5 e (o dalidl Al g b ) 58) 5 asia g
Q\}_L:A.“ <l \_G_}lc g_'QJ\_a;Ld\ (Project Management) @)Lﬁmﬁ\ B)\JJ A_JA@AA
O s e sl & 5 siall eladl Jladll 350 55 sdaliall a5 sdad Lgianiay b il
e Lgtiadia (o83 o Al Aad giall loaadl) g cul8 grall Gl Cuiadll g o yatll o5
& i) 3l iyl ey Lo

aliad) e ot 85530l Jad Loy agilalad) s idal sall &)
QLAJ‘Y\U_A&}_\M \A.Q AS:L&J&L&A‘MAA‘H‘}A\‘;B} 60‘9JJ_X\QL§‘51CJLA}
ainall 8 Gaas Al alalasy) g cls) Yl el 8l el e ca el 8

Al o daliudl e dlall pail dags sl

i jall salae] b o ald) gl s i 3l Gl | sl 5 L3Y) 4 gl (s
Aaliadl Ul clialin) saddga sall Gla¥) 8 Gadill ) el s aa s
A peiill ool 05 ga o eas LAY 02 5l o gilaladly (il sall SH )
O a (liagat Ju )l A dailan g Lagee Gl - i S A lB) 6 daly )
g 3 ) ) kil 5 —aliall (a ) g aal e sl alaaaS Ba dinall SilayY)
LY sl Jlie daaiiall e luall Glalll 8 cuy sl il jo g lanl ) sty
D810 s AV A s sY) Ol e el oLl il g iy ja g cha il
oA bmall s Al aally A B8 o Sladll 4 daada sy i dpa il A el
CAS) ) el e Lhaa¥) sl (e Joasll 5 5 paall Cilaainall 33 581l &)
Al i pa gl delalae @iy to daliull U satagilaladl g (il sl

L assl 15 2kl dusleszVlg dludy) polel) &)Ll droly dlzme (2018 555

(141-108 ) &), - bwsysS ol

.6

7

.8

134



(141-108 ) tyuly J1 cyur saeo S
el sall g sabaal) daild

1 Sl AL gl yal

Allen, L.R., Long, P.T., Perdue, R.R. & Kieselbach, S. (1988) “The Impact of Tourism

Development on Residents’ Perceptions of Community Life”, Journal of Travel
Research, 27, 1, 16-21.

Allen, L.R., Hafer, H.R., Long, P.T. & Perdue, R.R. (1993) “Rural Residents’ Attitudes
toward Recreation and Tourism Development”, Journal of Travel Research, 31, 4, 27-
33.

Andereck, K.L. & Nyaupane, G.P. (2011) “Exploring the nature of tourism and quality of
life perceptions among residents”, Journal of Travel Research, 50, 248-260.

Andereck, K.L. & Vogt, C.A. (2000) “The relationship between residents’ attitudes toward
tourism and tourism development options”, Journal of Travel Research, 39, 1,27-36.
Andereck, K.L. & Nyaupane, G. P. (2011) “Exploring the nature of tourism and quality of

life perceptions among residents”, Journal of Travel Research, 50, 3, 248-260.

Andereck, K.L., Valentine, K.M., Knopf, R.C. & Vogt, C.A. (2005) “Residents’
Perceptions of Community Tourism Impacts”, Annals of Tourism Research, 32, 4,
1056-76.

Andriotis, K. (2004) “The perceived impact of tourism development by Cretan residents”,
Tourism and Hospitality: Planning & Development, 1, 2, 123-144.

Andriotis, K. (2005) “Community Groups’ Perceptions of and Preferences for Tourism
Development: Evidence from Crete”, Journal of Hospitality & Tourism Research, 29,
1, 67-90.

Ap, J., & Crompton, L. (1998) “Developing and Testing a Tourism Impact Scale”, Journal
of Travel Research, 37, 2, 121-30.

Ap, J. (1990) “Residents’ perceptions research on the social impacts of tourism”, Annals
of Tourism Research, 17, 4, 610-616.

Ap, J. (1992) “Residents’ perceptions on tourism impacts”, Annals of Tourism Research,
19, 4, 665-690.

Aref, F. (2011) “The Effects of Tourism on Quality of Life: A Case Study of Shiraz, Iran”,
Life Science Journal, 8, 2, 26-30.

Aref, F., Redzuan, M.R. & Gill, S.S. (2010) “Dimensions of Community Capacity
Building: A Review of its Implications in Tourism Development”, Journal of American
Science, 5, 8, 74-82.

Brunt, P. & Courtney, P. (1999) “Host perceptions of sociocultural impacts”, Annals of
Tourism Research, 26, 3, 493-515.

135 1 oastl 15 k) duslosz¥lg Asludy) polall d8)Ladl dole dloe 2018 505



S el badasidls dolud) dpeisdls dolund) ST o3 ailaladly Glolgh) 9yl dahod L3St du)y

(141-108 ) &), - bwsysS ol

Carter, R.W. &d Beeton, R.J.S. (2004) “A model of cultural change and tourism”, Asia
Pacific Journal of Tourism Research, 9, 4, 423-442,

Cavus, S. & Tanrisevdi, A. (2003) “Residents’ attitudes toward tourism development: A
case study in Kusadasi, Turkey”, Tourism Analysis, 7, 3, 259-269.

Chaskin, R. (2001) “Building community capacity: a definitional framework & case
studies from a comprehensive community initiative”, Urban Affairs Review, 36, 3,
291-323.

Chen, C.F. & Chen, P.C. (2010) “Resident Attitudes toward Heritage Tourism
Development”, Tourism Geographies, 12, 4, 525-545.

Constanta, E. (2009) “The impact of tourism in enhancing the quality of life”, Review of
International Comparative Management, 10, 2, 212-220.

Delibasic, R., Karlsson, P., Lorusso, A., Rodriguez, A. & Yliruusi, H. (2008) “Quality
of life and tourism in Budecsko”, from http://www.cenia.cz/-C125721600 37AAOF.
nsf/$pid/CPRI6WECY XIH/$FILE/SED%20Budec%?20final%20report.pdf

Diedrich, A., & Garcia-Buades, E. (2009) “Local Perceptions of Tourism as Indicators of
Destination Decline”, Tourism Management, 30, 4, 512-21.

Dyer, P., Gursoy, D., Sharma, B. & Carter, J. (2007) “Structural modelling of resident
perceptions of tourism and associated development on the sunshine coast, Australia”,
Tourism Management, 28, 2, 409- 422.

Gursoy, D., Jurowski, C. & Uysal, M. (2002) “Resident attitudes: a structural modelling
approach”, Annals of Tourism Research, 29, 1, 79-105.

Gursoy, D., Chi, C.G. & Dyer, P. (2009) “Locals’ Attitudes toward Mass and Alternative
Tourism: The Case of Sunshine Coast, Australia,” Journal of Travel Research, 48, 1,
1-14.

Hair, J.F. Jr. Black, W.C., Babin, B.J. Anderson, R.E. & Tatham, R.L. (2006) “Multivariate
data analysis”, 6th ed., Prentice Hall, New Jersey.

Haley, A.J., Snaith, T. & Miller, G. (2005) “The social impacts of tourism: a case study of
Bath, UK”, Annals of Tourism Research, 32, 3, 647-668.

Hanafiah, M.H. & Hemdi, M.A. (2014) “Community Behaviour and Support towards
Island Tourism Development”, International Journal of Social, Management,
Economics and Business Engineering, 8, 3, 808-812.

Hanafiah, M.H., Harun, M.F. & Jamaluddin, M.R. (2010) “Bilateral Trade and Tourism
Demand”, World Applied Sciences Journal, 10, 1, 110-114.

Huh, C. & Vogt, C.A. (2008) “Changes in Residents’ Attitudes toward Tourism over
Time: A Cohort Analytical Approach”, Journal of Travel Research, 46, 4, 446-455.

L oasdl 15 sl duslozz¥lg dsludy) polall d8)Ladl doole dloe (2018 5o 136



(141-108 ) s J1 sy samma dons

Huttasin, N. (2008) “Perceived Social Impacts of Tourism by Residents in the OTOP
Tourism Village, Thailand”, Asia Pacific Journal of Tourism Research, 13, 2, 175-191.

Inbakaran, R. & Jackson, M. (2004) “Marketing regional tourism: how to target and
better address community attitudes to tourism”, Journal of Vacation Marketing, 11, 3,
323-339.

Jackson, L.A. (2008) “Residents’ perceptions of the impacts of special event tourism”,
Journal of Place Management and Development, 1, 3, 240-255.

John, A. (1990) “Residents’ perceptions research on the social impacts of tourism”,
Annals of Tourism Research, 17, 4, 610-616.

Julio, A. (2001) “The host should get lost: Paradigms in the Tourism Theory”, Annals of
Tourism Research, 28, 3, 738-761.

Jurowski, C.A. & Gursoy D. (2004) “Distance effects on residents’ attitudes toward
tourism”, Annals of Tourism Research, 31, 2, 296-312.

Kayat, K. (2002) “Power, social exchanges and tourism in Langkawi: Rethinking
residents’ perceptions”, International Journal of Tourism Research, 4, 3, 171-191.

Kepe, T. (2004) “Poverty alleviation and biodiversity conservation: a South African
Perspective”, The International Journal of Conservation, 38, 2, 143-5.

Khan, S.A. & Ata, F. (1994) “The Cultural Impact of International Tourism in Pakistan”,
United Nations, New York.

King, B., Pizam, A. & Milman, A. (1993) “Social impacts of tourism: host perceptions”,
Annals of Tourism Research, 20, 4, 650-665.

Ko, D.W. & Stewart, W.P. (2002) “A Structural Equation Model of Residents’ Attitudes
for Tourism Development” Tourism Management, 23, 5, 521-530.

Kuvan, Y. & Akan, P. (2005) “Residents’ Attitudes toward General and Forest-Related
Impacts of Tourism: The Case of Belek, Antalya”, Tourism Management, 26, 5, 691-
706.

Lankford, S.V. & Howard, D.R. (1994) “Developing a Tourism Impact Attitude Scale”,
Annals of Tourism Research, 21, 1, 121-39.

Lankford, S.V. & Howard, D.R. (1994) “Developing a Tourism Impact Attitude Scale”,
Annals of Tourism Research, 21, 1, 121-39.

Latkova, P. & Vogt, C.A. (2012) “Residents’ attitudes toward existing and future tourism
development in rural communities”, Journal of Travel Research, 51, 1, 50-67.

Lee, T.J., Li, J., & Kim, H.K. (2007) “Community Residents’ Perceptions and Attitudes
Towards Heritage Tourism in a Historic City”, Tourism and Hospitality Planning &
Development, 4, 2, 91-1009.

137 1 oastl 15 k) duslosz¥lg Asludy) polall d8)Ladl dole dloe 2018 505



S el badasidls dolud) dpeisdls dolund) ST o3 ailaladly Glolgh) 9yl dahod L3St du)y

(141-108 ) &), - bwsysS ol

Lepp, A. (2007) “Residents’ attitudes towards tourism in Bigodi village, Uganda”,
Tourism Management, 28, 3, 876-885.

Liu, J.C. & Var, T. (1986) “Resident attitudes toward tourism impacts in Hawaii”, Annals
of Tourism Research, 13, 2, 193-214.

Liu, A. (2006) “Tourism in Rural Areas: Kedah, Malaysia”, Tourism Management, 27,
5, 878-89.

Liu, J.C., Sheldon, P.J. & Var, T. (1987) “Residents Perceptions of the Environmental
Impacts of Tourism”, Annals of Tourism Research, 14, 1, 1737.

Long, P.H. (2011) “Perceptions of Tourism Impact and Tourism Development among
Residents of Cuc Phuong National Park, Ninh Binh, Vietnam”, Journal of Ritsumeikan
Social Sciences and Humanities, 3, 75-92.

Long, PH., & Kayat, K. (2011) “Residents’ perceptions of tourism impact and their
support for tourism development: the case study of Cuc Phuong National Park, Ninh
Binh province, Vietnam”, European Journal of Tourism Research, 4, 2, 123-146.

Long, P.H. (2012) “Tourism Impacts and Support for Tourism Development in Ha Long
Bay, Vietnam: An Examination of Residents’ Perceptions”, Asian Social Science, 8,
8, 28-39.

Long, P, Perdue, R. & Allen, L. (1990) “Rural Resident Tourism Perceptions and Attitudes
by Community Level of Tourism”, Journal of Travel Research, 28, 3, 3-9.

Madrigal, R. (1993) “A Tale of Tourism in Two Cities”, Annals of Tourism Research, 20,
2,336-53.

Mason, P. & Cheyne, J. (2000) “Residents’ attitudes to proposed tourism development”,
Annals of Tourism Research, 27, 2, 391-411.

McCool, S.F. & Martin, S.R. (1994) “Community Attachment and Attitudes toward
Tourism Development”, Journal of Travel Research, 32, 3, 29-34.

McDowall, S. & Choi, Y. (2010) “A Comparative Analysis of Thailand Residents’
Perception of Tourism’s Impacts”, Journal of Quality Assurance in Hospitality &
Tourism, 11, 1, 36-55.

McGehee, N.G. & Andereck, K.L. (2004) “Factors Predicting Rural Residents’ of
Tourism”, Journal of Travel Research, 43, 2, 188-200.

Moscardo, G. (2009) “Tourism and quality of life: Towards a more critical approach”,
Tourism and Hospitality Research, 9, 2, 159-170.

Nepal, S.K. (2008) “Residents’ Attitudes to Tourism in Central British Columbia,
Canada”, Tourism Geographies, 10, 1, 42-65.

L oasdl 15 sl duslozz¥lg dsludy) polall d8)Ladl doole dloe (2018 5o 138



(141-108 ) s J1 sy samma dons

Northcote, J. & Macbeth, J. (2005) “Limitations of resident perceptions surveys for
understanding tourism social impacts: the need for triangulation”, Tourism Recreation
Research, 30, 2, 43-54.

Nunkoo, R. & Gursoy, D. (2012) “Residents’ support for tourism: an identity perspective”,
Annals of Tourism Research, 39, 1, 243-268.

Nunkoo, R. & Ramkissoon, H. (2011) “Developing a community support model for
tourism”, Annals of Tourism Research, 38, 3, 964-988.

Nunkoo, R. & Ramkissoon, H. (2009) “Small island urban tourism: a resident’s’
perspective”, Current Issues in Tourism, 13, 1, 37-60.

Perdue, R.R., Long, P.T. & Allen, L.R. (1990) “Resident Support for Tourism
Development”, Annals of Tourism Research, 17, 4, 586-99.

Perez, E.A. & Nadal, J.R. (2005) “Host community perceptions a cluster analysis”,
Annals of Tourism Research, 32, 4, 925-941.

Pranic, L., Petric, L. & Cetinic, L. (2012) “Host population perceptions of the social
impacts of sport tourism events in transition countries Evidence from Croatia”,
International Journal of Event and Festival Management, 3, 3, 236-256.

Sekaran, U. & Bougie, R. (2010) “Research Design, (In) Ltd, J.W., Research Methods for
Business, 5th Ed., John Wiley & Sons, NY.

Sirakaya, E., Teye, V. & Sonmez, S. (2002) “Understanding residents’ support for tourism
development in the Region of Ghana”, Journal of Travel Research, 41, 57-67.

Skidmore, W. (1975) “Theoretical Thinking in Sociology”, New York: Cambridge
University Press.

Smith, M.D. & Krannich, R.S. (1998) “Tourism Dependence and Resident Attitudes”,
Annals of Tourism Research, 25, 4, 783-802.

Snaith, T. & Haley, A. (1994) “Tourism’s Impacts on Host Lifestyle Realities”, (In)
“Tourism: The State of Art”, edited by Seaton, A.V., Jenkins, C.L., Wood, R.C., Dieke,
P.U.C. Bennett, M.M., MacLellan, L.R. & Smith, R., New York: John Wiley & Sons,
pp. 826-35.

Snaith, T., & Haley, A. (1999) “Resident Attitudes to Tourism in North Wales”, Tourism
Management, 15, 5, 358-69.

Tatoglu, E., Erdal, F., Ozgur, H. & Azakli, S. (2002) “Resident Attitudes Toward Tourism
Impacts”, International Journal of Hospitality & Tourism Administration, 3, 3, 79-100.

Teye, V., Sirakaya, E.F. & Sonmez, S. (2002) “Residents’ attitudes toward tourism
development”, Annals of Tourism Research, 29, 3, 668-688.

Tomljenovic, R. & Faulkner, B. (2000) “Tourism and older residents in a sunbelt resort”,
Annals of Tourism Research, 27, 1, 93-114.

139 1 oastl 15 k) duslosz¥lg Asludy) polall d8)Ladl dole dloe 2018 505



S el badasidls dolud) dpeisdls dolund) ST o3 ailaladly Glolgh) 9yl dahod L3St du)y

(141-108 ) &), - bwsysS ol

Tovar, C. & Lockwood, M. (2008) “Social impacts of tourism: an Australian regional
case study”, International Journal of Tourism Research, 10, 4, 365-378.

Vargas-Sanches, A., de los Angeles Plaza-Mejia, M. & Porras-Bueno, N. (2009)
“Understanding Residents’ Attitudes toward the Development of Industrial Tourism in
a Formal Mining Community”, Journal of Travel Research, 47, 3, 373-87.

Wang, Y. & Pfister, R.E. (2008) “Residents Attitudes toward Tourism and Perceived
Personal Benefits in a Rural Community”, Journal of Travel Research, 47, 1, 84-93.

Williams, J. & Lawson, R. (2001) “Community issues and resident opinions of tourism”,
Annals of Tourism Research, 28, 2, 269-290.

Yoon, Y., Gursoy, D. & Chen, J. S. (2001) “Validating a tourism development theory with
structural equation modelling”, Tourism Management, 22, 4, 363-373.

Zhang, J. Inbakaran, R.J. & Jackson, M.S. (2006) “Understanding Community Attitudes
towards Tourism and Host-Guest Interaction in the Urban—Rural Border Region”,
Tourism Geographies, 8, 2, 182-204.

Zhou, Y., & AP, J. (2009). Residents’ perceptions towards the impacts of the Beijing 2008
Olympic Games. Journal of Travel Research, 48(1), 78-91.

L oasdl 15 sl duslozz¥lg dsludy) polall d8)Ladl doole dloe (2018 5o 140



(141-108 ) s J1 sy samma dons

An Exploratory Study of the Portfolio of
Citizen’s Perceptions and Attitudes toward
the Effects of Tourism, Tourism Development
and the Sustainable Planning for Tourism
in the Kurdistan Region of Iraq: the
Governorate of Erbil as a Model

Mohamed Mohamed Hasan Aalyasin
Ministry of Planning - Kurdista Region Government
Kurdista Region - Iraq

Abstract:

This study seeks to assess the attitudes of citizens and to benefit from their
ideas, so as to help determine the fundamentals of policy planning for the
sustainable development of tourism by studying and analyzing the portfolio
of citizens’ perceptions and attitudes towards the effects of tourism and the
support of tourism development in the Governorate of Erbil as a model
research. The data was collected by using a questionnaire in sample of 417
participants. The results have shown that the respondents’ attitudes towards
the overall impact of tourism were positive and that they support tourism
development in all its economic, social and cultural aspects. The results
have also shown that the respondents had different attitudes with respect
to environmental impacts and that the influence of personal benefit affects
the citizens’ perception of the impact of tourism as well as their attitudes
towards the future of tourism development. The research presented useful
recommendations for future planning for tourism development in Erbil.

Keywords: Portfolio, Perceptions, Attitudes, Citizens, Tourism, Social
Exchange Theory, Tourism Development, Future Planning.
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