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The Impact of Intellectual Capital on Enhancing the
Competitiveness of the Egyptian Travel Agencies

Bassam Samir Al-Romeedy
Faculty of Tourism and Hotels - University of Sadat City
Cairo - Egypt
Abstract:

Intellectual Capital is an important intangible asset that helps Egyptian
travel agencies to achieve competitive advantage in a highly-competitive
business environment. The study aims to identify the impact of intellectual
capital on enhancing the competitiveness of Egyptian travel agencies. In
order to achieve this objective, the researcher designed a questionnaire
and distributed it to a random sample of the travel agencies’ managers of
category “A” in Cairo, where 320 questionnaires were distributed and 291
were valid for analysis, with a response rate of 90.9%. Three statistical
programs were used to achieve the objectives of the study and to test the
hypotheses, including SPSS, V.24 and SAS V. 9.1. The study concluded
that intellectual capital with its three components has a positive and strong
impact on enhancing the competitiveness of Egyptian travel agencies
through in relation to performance, change, level of innovation, quality of
services and response speed to customers.

Keywords: Intellectual Capital, Human Capital, Structural Capital,
Customer Capital, Competitiveness, Travel Agencies, Egypt.
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