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Romanization Arabic References: A 2l A3l g a9 salaal A5 gual) dax 1) |
Yibrahym bn  turabbihu 2018). ’athiri al-tamkina al’idariyya ‘ala al-sultki alibda‘iyyi lada

al'amilina dirasata maydaniyyata bimu’assasati ittisalati aljaza’iri- almudiriyyata al'amaliyyata
lil-ittisalati bwrglah risalata majistiri ghayri manshdratin jami‘ata qasidi mrbah

al-bshabshah samira ‘abdi almajidi 2008). ’athiri al-tamkina al’idariyya fi ta'zizi alibda‘i al-
tanzimiyyi lada alamilina fi sultati mintaqati al'agibati aligtisadiyyati alkhassata almajallatu
al‘arabiyyatu lil-'ulimi alidariyyati 15( 2)257 213- «.

’abl bikrin fatinun ’ahamida 2001). nazzama al’idaratu almaftGhatu thawrata al’a'mali algadimati
lil-garni alhaddiyyi wa-al-‘'ushurayni daru ’tyrak lil-nashri wa-al-tawzl'i

bwmjan ‘adilun waqurayshiyyun muhammada 2019). ’athiri al-tamkina fi alibda‘i alidariyyi
lada al'dmilina bimuassasati al-ta’'limi al‘dliyyi aljaz&’iriyyati dirasata tatbigiyyata fi
jami‘atin bisukkaratin majallatu al-astratyjyah wa-al-tanmiyata 9( 3)268 245- . https://doi.
org/10.34276063-003-009-1822/

jawadun shawqay naji 2000). sultkiati al'insani win‘ikasatiha ‘ala ’idarati al'a’'mali daru alhukmati
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al-hrahshah muhammada wa-al-ihiyyati salaaha al-dini 2006). ’athiri al-tamkina alidariyya wa-
al-du‘'uma al-tanzimiyya fi al-sullki alibda‘iyyi kama yarahu al'amilina fi sharikati alittisalati
alurduniyyati dirasata maydaniyyata majallatu dirasati al'ulmi al’idariyyati 33( 2)266 240- ..

harimun hissayni 2017). ’idarata almunazzamati manzdra killay t dara alhdmidi lil-nashri wa-
al-tawzl'i

husina rawiyata 2001). madkhala astratyjy litakhtitin watanmiyati almawaridi albushriyyati
maktabatu al-dari aljami‘iyyati

dayrah ‘abda alhafizi wakisra mas‘dda 2016). tamkina al'amilina wa’tharihi ‘ala tanmiyati al’ibda‘i
fi almu’assasati dirasata halati mu’assasatu frytal lisina'ati al’smidati al-btrwkymyaTah fi
aljaz&’iri majallatu ru’a aligtisadiyyati 11175 259- «. https://doi.org/10.128160036787/

radi jawada muhsina 2010). al-tamkina al'idariyya wa‘ald’aaqattu bi'ibda’i alamilina dirasata
maydaniyyata ‘ald ‘aynatin min mu0’azzafiyyi kulliyyati alidarati wa-al-igtisadi bijami‘ati
algadisiyyati majallatu algadisiyyati lil-‘'ulami alidariyyati wa-al-igtisadiyyati 12( 1)84 62- «.

ru’yatu almamlakati al’arabiyyati al-su‘Gdiyyati 2019). https://vision2030.gov.sa

sdlimun saldaamata muhammada walida 2016). ’athir ’abi‘dadin al-tamkini al'idariyyi ‘ala al-suldki
alibda‘iyyi lil-m@’azzafina fi sharikati alittisalati alfilastiniyyati majallatu jami‘ati alqudsi
almafthati lil-bhathi wa-al-dirasati al’idariyyati wa-al-igtisadiyyati 2( 6)54 15- «. https://
doi.org/10.128160039277/

al-salimu mu’ayyida 1999). al‘ald’dagata bayna ’ab‘adi tasmimi alamali wa-al-suldki alibda‘iyyi
lilamilina dirasata maydaniyyata fi munsha’atu sinad‘iyyatu ‘iragiyyatu majallatu dirasati
al'ulami alidariyyati 26( 1)113 98- «.

shawwashuhu ’amyra ‘alli almarisiyyi 2011). ’athir tamkina alamilina ‘ala sulGkihimi alibda‘iyyi
dirasata tatbigiyyata ‘ald al'amilina biqitai tikndalGjia alma‘lmati bijami‘ati almansarati
almajallatu almisriyyatu lil-dirasati al-tijariyyati 35( 1)28 1- ¢. . https://doi.org/10.21608/
alat.2011.217200

sundlqu tanmiyati almawaridi albushriyyati hadafa https://www.hrdf.org.sa

‘abdu alhissayni safd’a 2009). al-du‘uma al-tanzimiyya lil-mawaridi albushriyyati wa’tharihi ‘ala
al-suluki alibda‘iyyi fi al-sharikati al-sind‘iyyati dirasata maydaniyyata ’utrwhata duktwrahi
ghayri manshdratin al’kadimiyyta al‘arabiyyata lil-‘ulimi almaliyyati wa-al-masrifiyyati

al'ubaydiyyina buthaynata zyad 2004). alald’daqata bayna al-tamkini alidariyyi wkhsa’s
alwazifata fi kullu min sharikati masanii al-asmnt al’urduniyyata wamu’assasata al-mwan’

alurduniyyata darrasatu muqaranati risalata majistiri ghayri mansharatin jami‘ata mu’tatu
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al'utaybiyyu sa‘ida bn marziqu 2004). tamkina alamilina kastratyjyah lil-tatwiri al’idariyyi
waraqatu ‘amali mugaddamati fi alijtima‘i aliglimiyyi al-thany ‘ushurun litanmiyati almawaridi
albushriyyati

al'amayani mahmuda salimani 2010). al-sulGka al-tanzimiyya fi munazzamati al’a'mali t darun
wi'la lil-nashri wa-al-tawzl'i

alfayyadu muhammadun ’ahamida 2005). tamkina al'amilina kamadkhali ’idariyyi wa’tharihi
‘ald alqudrati al-tanafusiyyati dirdsata maydaniyyata 'utrwhata duktwrahi ghayri mansharatin
jami‘ata ‘ammani al‘arabiyyati lil-dirasati al'ulya

al-gryaty muhammada qasima 2012). al-sullka al-tanzimiyya darrasatu al-sultki alinsaniyyi
alfardiyyi wa-al-jama‘iyyi fi munazzamati al’a'mali t darun wila lil-tiba‘ati wa-al-nashri wa-
al-tawzr'i

al-krbwly hatima khalila ’ibrahym 2019). dawra al-tamkini alidariyyi fi ta'zizi al-sulGki al-
tanzimiyyi dirasata istitla‘iyyata la‘inata mina alidarati al'ulya fi almudiriyyati alammati
litarbiyati muhafazati alanbari majallatu jami‘ati alanbari lil-'ulomi aligtisadiyyati wa-al-
idariyyati 11( 24)293 265- .

kamalun yusufiyya 2018). ’athiri al-tamkina fi tahfizi al-suldki alibda‘iyyi lada al‘amilina bi-
al-mu’assasati aligtisadiyyati dirasata halatin majmd‘atin bn hammadiyyin biburji bw'ryryj
majallatu al'ulami alidariyyati wa-al-maliyyati 2( 1)139 119- «. https://doi.org/10.37644-1939/
008-001-002

mubayyidina muhammada dhibin wa-al-tarawinati muhammada 2011). ‘athiri al-tamkina
alidariyya ‘ala al-suldki alibda‘iyyi lada al'@milina fi albundki al-tijariyyati al’'urduniyyati
dirasatu al‘'ulima al’idariyyata 38( 2)505 480- «.

almatiriyyu su‘Gda 2007). ’athiri al-tafwida ‘ala fa“aliyyatin ’add’a alm(’azzafina al-tanzimiyyata
fi alwizarati al-su‘Gdiyyati risalata majistiri ghayri manshdratin aljami‘ata al’'urduniyyata

hayjani ‘abda al-Rahmani 2000). mu‘awwiqgati alibda‘i fi almunazzamati al-su‘Gdiyyati majallatu
ma‘hadi al'idarati al'ulya 39( 1)33 23- «.
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Employees Empowerment as a Managerial Method and
its Impact on Creative Behavior: An Applied Study
on the Saudi Commercial Banks in Eastern Province,

Saudi Arabia

Jehad Abdallah Afaneh®

Mohammed Abdulrahman Aldoghan®
Abstract:

This study aimed to identify the reality of administrative empowerment
and the measurement of the impact of this empowerment on creative
behavior in the commercial banks of Eastern Province, Saudi Arabia. A
questionnaire was developed and distributed to (140) full-time employees
working in middle and lower levels management at the (11) commercial
banks out of (13) banks. A total of (92) completely answered and
returned the questionnaires at a 66% response rate, after excluding (11)
questionnaires because they were not properly filled by the respondents
in order to get accurate data. The results revealed that there is a
statistically- significant impact at (a < 0.05) of the collective dimensions of
administrative empowerment (supportive culture, participation in decision-
making, delegation of authority, teamwork approach, teaching and training
of employees and adaptation with technology) on creative behavior.
Moreover, the study showed an accepted level of existence of administrative
empowerment in addition to an accepted level of creative behavior that
consists of these elements (ability to introduce ideas and new suggestions,
ability to introduce creative solutions for problems, ability for change and
initiative, as well as risk). In the light of study findings, the researchers
suggested the following recommendations: giving more attention and
focus to upgrade the applying level of the dimensions of administrative
empowerment and creative behavior in the researched banks, as well as
conducting further studies on the topic of administrative empowerment and
its impact on creative behavior.

Keywords: Administrative Empowerment, Creative Behavior,

Supportive Culture, Teamwork, Delegation of Authority, Ability for
Change, Initiative and Risk.
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