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The Roles of Social Media in City Branding and Image:
a Case Study of UAE Cities
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Abstract:

The study examines the impacts of social media users’ engagement on
their attitudes toward place branding and place image as well as the role of
social media in branding. A set of indicators was created and a quantitative
survey with users of social media in the United Arab Emirates (UAE) was
implemented.

The study found significant correlations between users’ engagement in
social media and place brand, place image, and having positive attitudes
toward social media performance in branding. Users contributed more
than just engaging in the creation of brand-related content. The study
also demonstrated that users’ engagement in social media significantly
influences their positive attitudes toward social media, and that they
have positive perceptions toward UAE cities’ branding. They perceive
the characteristics related to UAE cities’ branding (infrastructure, clean
environment, attractions, sites, etc.) as more important than those related to
travel facilities (prices, hotels, climate). Users’ previous experiences have
a significant influence on their perceptions.
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