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The effect of remote work on job performance
efficiency during the Covid-19 pandamic: A field study
in the government sector in the governorate of Dhofar

in the Sultanate of Oman

Zaroug Mohammed Bilal®

Arwa Samhan Almashli®
Abstract:

This study aims to examine the impact of remote work on the efficiency
of job performance during the Covid-19 Pandamic in the government
sector in the Governorate of Dhofar in the Sultanate of Oman. The sample
of the study consists of the 180 emplyees from the Office of the Minister
of State in the Governorate of Dhofar, the Ministry of Labor, and Dhofar
Municipality. To achieve research objectives, the study adopted descriptive
and analytical approach and used questionnaires to collect the data. The
findings reveal that there is a statistically-significant impact at the level of
statistical significance (0.01) of the human element, modern technologies
and organizational culture regarding the efficiency of job performance in
the government sector in the Sultanate of Oman. The study also found
that there is no statistically- significant effect at the level of statistical
significance (0.05) of crises regarding the efficiency of job performance.
The study presented some recommendations, the most important of which
are: institutions should work on adopting clear strategies to face crises and
establish specialized departments in this area.

Keywords: Remote Work, Job Performances, Crises, government
Sector, Sultanate of Oman.
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