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Yisma’yl mahmuda husni 2003). mubada ‘ilma alittisali wanazariyyati al-ta’thiri alharamu al-daru
al'alamiyyatu

bitahun ’ahamida 2006). qadaya mu‘asaratin fi alidarati al-tarbawiyati ‘ammanu daru al-shuragqi
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bwkhary muhammada 2011). fa‘iliyyata alittisali al-tanzimiyyi wadawrihi fi tahsini alada’i
alwazifiyyi lil-ustadhi fi almadrasati aljaz&’iriyyati dirdsatu maydaniyyatu bimutawassitati
d&irati ghrdayah risalata majistirin jami‘ata qasdi mrbah ga‘idata bayanati dari almanzimati

saldun makhldfiyya 2015). ‘ald’aagata dughati al'amali bi-al-dafi‘iyyati lil-’injazi wastratyjyat
muajahataha lada mudiriyyu al-ta’limi almutawassiti bimadinati batnah bi-al-jz&’z majallatu
jami‘ati alqudsi almaftahati lil’bhathi wa-al-dirasati al-tarbawiyati wa-al-nafsiyyati 4( 14)¢
199- 236.

al-saldamatu najadu 2018). darajata mumarasati mudiriyyi almudarisi limaharati alittisali alfa“ali
wa'‘ald’daqatiha bimustawa alindibati almadrasiyyi lada talabatin muhafizatin almufarriga
risalata majistirin jami‘ata ’ala albaytu qa‘'idata bayanati dari almanzimati

al-shamriyyu ‘abda al‘azizi wa-al-harbiyyi ‘arifa 2019). almu‘awwiqgati al-adaryah allati tawajuhi
mudiriyyi almudarisi alibtid@’iyyati bimadinati h&’ili wasabali al-taghallubi ‘alayhd min wajhati
nazarihim almajallatu al‘arabiyyatu lil-‘ulimi al-tarbawiyati wa-al-nafsiyyati 11¢ 193- 232.

‘attur  jawwadat 2008). alidarata almadrasiyyata alhadythata mafahimaha al-nazariyyata
watatbigatiha al'amaliyyati daru al-thagafati lil-nashri  wa-al-tawzl'i

al'anaziyyu ’ahamida 2019). ’animata alittisali al'idariyyi al-s@’idati lada mudiriyyu mudarisu
almarhalati almutawassitati wa‘ilaafatihd bi-al-taghyiri al-tanzimiyyi bidawlati alkd’ayti
majallatu al'ulimi al-tarbawiyati wa-al-nafsiyyati 20( 3)¢ 376 - 407.
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’bwghzélah ramzay 2017). dughdta alamali lada mudiriyyu almudarisi al-thanawiyyati
alhukdmiyyati wa‘ald’aaqgatiha b’da@’ihm alwazifiyya min wajhati nazari al'amilina fi muhafazati
al'asimati ‘ammana risalata majistirin jami‘ata al-sharqi al’'wsati ga‘idata bayanati dari
almanzdmati

ghaddiyyatun nahida 2008). ’athir dughita alamali ‘ala alwald’i al-tanzimiyyi lada mudiriyyin
wamudirati almudarisi alhukamiyyati fi muhafazati jandbi al’'urduni risalata majistirin jami‘ata
mu’tatu ga‘idata bayanati dari almanzimati

ftyhah gasima 2015). al-tafa'ula alijtima‘iyya bi-al-mu’assasati alittisalu al-tanzimiyyu majallatu
alhugwgi wa-al-‘ulimi alinsaniyyati 23( 1) 91- 104.

almatiriyyu ’ahamida 2013). dughita al'amali wa‘ald’aagatihd bi-al-ibda’i lada mudiriyyu
almudarisi fi dawlati alkd’ayti risalata majistirin jami‘ata ‘ammani al‘arabiyyati qa‘idata
bayanati dari almanzdmati

haybatun zakariyya wa-al-harbiyya ruqgiyyata 2019). mustawa dughati al'amali allati tdajihuha
mudiratu almudarisi almutawassitati alhukGmiyyati bi-al-madinati almunawwarati al’uldmu
al-tarbawiyatu 1(2)¢ 498 - 528.

wizaratu al-tarbiyati 201). almajmud‘ata alihsd’iyyata lil-ta’limi gita’'u almunsha’ati al-tarbawiyati

wa-al-takhtiti- alk’ayta
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School organizational communication and its relation
to administrative work pressures from public school
leaders’ perspectives in Kuwait: A mixed method study

Amal Abdulwahab Alsaleh®
Abstract:

The study aimed to identify public school leaders’ perspectives toward
organizational communication, administrative work pressures, and the
relationship between them in Kuwaiti schools. It also aimed to investigate
statistical differences in organizational communication and administrative
work pressure based on gender. The study adopted the mixed method
approach by conducting a questionnaire on a sample consisting of (865)
school leaders and conducting personal interviews with (10) of them. The
results showed average levels in leaders’ perspectives toward organizational
communication dimensions, which ranked decreasing in the following order,
collegial communication, school communication climate, communication
time, and communication structure in order. Additionally, a high level
of administrative work pressures was reported. A negative statistical
relationship was found between the level of administrative work pressures
and three dimensions of organizational communication (communication
time, organizational communication structure, and school organizational
communication climate), according to schools’ leaders. No statistical
differences were found in sample perspective to all dimensions based on
gender. In the personal interviews, positive perspectives regarding school
organizational communication were reported related to communication
structure and collegial communication. Some leaders reported shortage of
communication time because of administrative work pressures.

Keywords: organizational communication, Administrative work
pressures, school leaders.
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