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majallatu kulliyyati al-ttarbiyati bijami‘ati al-'iskndryh 19( 3).61 - 22 «

mahdiyyun ’ahamida kamilu hissayni 2008). muda rida talabatin jami‘atin gatarun
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The impact of international accreditation by the
International Association for Counseling Services
(IACS) on the quality of counseling services at Imam
Abdulrahman bin Faisal University between 2015 and
2019

Ahmed Amr Abdullah®

Abdulaziz Saleh Almutawa®
Abstract:

The current study aimed to examine the role of the International
Accreditation of International Association for Counseling Services (IACS)
in ensuring the quality of counseling within the University Counseling
Center (UCC) at Imam Abdul Rahman bin Faisal University. The total
sample consisted of two groups, one of them consisted of students (9560),
while the second group included (30) UCC counselors. Based on the desire
of the University Counseling Center (UCC) at Imam Abdul Rahman bin
Faisal University to define the role of international accreditation (IACS) in
ensuring the quality of counseling services, it was necessary to monitor and
highlight the strengths by comparing the indicators of improvement in the
pre-accreditation and post-accreditation stages in terms of the efficiency of
the counselor's performance (through training, supervision, and quantitative
as well as qualitative analysis of the counselor's annual achievements) In
addition to evaluating student satisfaction with the counseling services
provided (individual counseling services and workshops along with
general evaluation), the role of the academic counseling program at the
center is to raise grade point average (GPA) of students before and after the
counseling program, and increase the scientific production of the center’s

(1) College of Arts - Imam Abdulrahman bin Faisal University (Riyadh - KSA)
aamohamed@iau.edu.sa

(2) College of Arts - Imam Abdulrahman bin Faisal University (Riyadh - KSA)
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employees between two years (2015 and 2019). To this is added the impact
of international accreditation (IACS) on the effectiveness of psychological
counseling interventions for treating clients with anxiety disorders based
on the BASIC-ID model. The results indicated that there are differences
between all performance indicators between 2015 and 2019 in favor of
performance indicators during 2019, which indicates that there is a positive
impact of international accreditation (IACS) on the quality of counseling
services at Imam Abdul Rahman bin Faisal University.

Keywords: TACS, University Counseling Center UCC, Quality of
Counseling Services, Supervision, Academic Failure, BASIC-ID model,
Clients Satisfaction.
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