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Soft power Semiology as a Tool for Digital Diplomacy
Communications
and its Role in Building the Nation Brand Identity:
A Case Study of the United Arab Emirates

Ghada Seif Thabit®
Abstract:

The study aimed at analyzing the semiology of soft power strategies
used to build nation brand identity of the United Arab Emirates Via
government digital platforms. To this end, the study adopted the survey and
structural semiology analysis method. The results showed that most soft
power strategies used as a tool for digital diplomacy involved developing
a unified identity in all fields of humanitarian diplomacy, including the
economic, tourist, scientific, and cultural fields. These strategies also
include marketing for the UAE as a gateway to the Arab region, the network
of activities, infrastructure, and smart services, the quality of life, security,
stability, unified national identity, and societal cohesion. The results also
showed the following characteristics of the UAE nation brand identity:
a digital, modern, tolerant, open, united, safe, stable, and competitive
country; a country where the peoples of the world are loved; an investment
centre; a country of cultural diversity; and a country where the impossible
has no ground.

Keywords: Soft power, Semiology, Digital Diplomacy, Nation
Branding, Brand Identity, UAE, Medialization Theory, Aaker Model.
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