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The Impact of Green Marketing Strategy on Consumer
Behavior in the Kingdom of Saudi Arabia:
A Case of L'Occitane Company

Shaza Ali Al-Harbi®

Abstract:

This study aims to identify the effect of adopting a green marketing
strategy on consumer behavior. It deals with the effect of the green product
on purchasing decision, loyalty of the final consumer, and the image of
the institution in the eyes of the end consumer. To achieve this goal, the
study relied onthe descriptive analytical approach, and the research
community consisted of L'Occitane clients in the Kingdom of Saudi
Arabia. The study sample included the company's clients in the Makkah
region (Taif, Makkah, and Jeddah cities), and the questionnaire was used
as a tool for data collection and connection. The sample consisted of 155
individuals, and several statistical methods together with the SPSS program
were used to analyze and present the results. The study found that there
is a positive effect of the green product on purchasing decision, the
consumer’s loyalty, and the image of the enterprise in the eyes of the end
consumer. Accordingly, some appropriate recommendations were made.

Keywords: Purchasing Decision, Customer Loyalty, Enterprise Image,
Green Product.
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