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Evaluation of the Psychological Counseling Program
at Damascus and Tishreen Universities from the
Viewpoint of Students and Ways of developing it

Asmaa Adnan Alhasan®
Mousab Khalid Khaddouj®

Abstract:

This study aims to evaluate the psychological counseling program from
the students' point of view, identify differences in their opinions about the
program according based on two variables (university, gender), determine
the most important subject in the program, identify its strengths and
weaknesses, and suggest ways to develop it. The sample consisted of (152)
male and female students from the psychological counseling department
at the Universities of Damascus and Tishreen, selected randomly. The
researcher used a questionnaire consisting of (38) items distributed
across six axes, and four open-ended questions. The results indicated that
the evaluation score of the psychological counseling program from the
students’ perspective was moderate, with all axes showing a moderate level
of agreement. The “Infrastructure” axis ranked first, while the “Objectives
of the Psychological Counseling Program” axis ranked last. It was also
found that there were no statistically significant differences in students'
opinions about the program, based on the university and gender variables.
The subject "Field Training" received the highest approval rating in terms
of its importance and benefit in the practical life of students, while the
subject “Health Counseling” received the lowest approval rating from
students. As for the main strengths of the psychological counseling
program, “practical application in the field” was the highest, while
“Variety and comprehensiveness of exam questions” was the lowest. The
main weaknesses in the program were “lack of adequate training courses”
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as the highest, while “lack of diversification in students' measurement
and evaluation tools” was the lowest. As for the most effective ways to
develop the program, “holding training courses” ranked the highest, while
“dispensing with courses that do not serve the practical” ranked the lowest.

Keywords: Evaluation, Psychological Counseling Program, Students.
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