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Abstract:

The main objective of this study is to identify the major factors
determining credit decisions in Omani commercial banks. The study
population consists of Omani commercial banks namely, (Bank ’Muscat,
Bank Dhofar — National Bank of Oman — Bank Sohar — Oman Arab
Bank — HSBC Oman). Given the large size of the study population,
the questionnaire was distributed electronically to 350 participans, out
of which 323 responses were collected. The study used a descriptive-
analytical approach and employed multiple regression as a method for data
analysis. It concluded with several results, the most important of which
being that the levels of (customer's financial status, grade and the personal
customer's characteristics, credit policy pattern and bank credit decision)
were moderate, while the factors relating to the guarantees provided by the
customer were high. The results also indicated a statistically significant
effect of the major determining factors on the bank credit decision and a
statistically significant effect of the personal customer's characteristics on
the bank credit decision, with no significant impact of the other variables
(The customer's financial status — factors relating to guarantees presented
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by the customer — credit policy style). The study recommended that Omani
banks should implement credit policies for granting credit and ensure that
all parties involved in the granting process adhere to them, with strict
enforcement and accountability for violations. Additionally, banks should
ensure that they request sufficient guarantees from customers to secure
their rights to receive payments on time.

Keywords: Bank cerdit, commercial bank, Oman.
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