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The Moderator Effect of Organizational Culture on
the Relationship Between Organizational Change and
Intention to Leave the Job Among Social Workers in

the Sultanate of Oman

Fahima Hamad Alsaidi®

Abstract:

The study aimed to reveal the role of organizational culture as a moderator
in the relationship between organizational change and the intention to leave
the job among a sample of social workers. It also examined the effect of
certain demographic variables (gender and the years of experience) on
organizational change, organizational culture, and the intention to leave the
job. The sample consisted of 380 social workers employed in public schools
in the Sultanate of Oman. The participants responded to three scales: the
job change scale, the organizational culture scale, and the intention to leave
the job scale. The results of the study revealed the effect of organizational
culture on the relationship between organizational change and the
intention to leave the job as a moderator variable among social workers
in the Sultanate of Oman. Moreover, there were statistically significant
differences in organizational change, organizational culture, and intention
to leave the job according to gender and experience years. In light of these
findings, the study suggested expanding research to include the variables
influencing social workers' intentions to leave their jobs by incorporating

additional social and organizational factors as mediators and moderators

(1) Ministry of Education (Muscat - Sultanate of Oman)
fahima.alsaidi@gmail.com
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in the relationship between organizational culture, organizational change
and leaving intentions. Furthermore, the study recommended organizing
workshops and training programs for school administrators, social workers,
and social workers' supervisors to increase awareness of the significance
of organizational culture in work environments, especially in the context of

changes to the Sultanate of Oman's educational system.

Keywords: Organizational change, Organizational culture, Intention to

leave the job, Social worker, Sultanate of Oman.
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